My6nuuHasn opepta 000 «MHBHUTPO>»
0 3aK/ID4eHMM [loroBopa Ha OKasaHue MeANLIMHCKUX YCIyr

[lata BctynneHus B cuny: «05» cdespans 2025 r.

I. OBLYME YCNOBUS NMYB/IMYHOW ODEPTDI

HacTosLLmit AOKYMEHT aBnaeTca nyénuyHoi odeptol (npeanoxenvem) (aanee — Ocgepra) O6wecrsa ¢
orpaHMu4eHHoi oTBeTcrBeHHocTbio «MHBUTPO CMN6>», uMeHyeMoro ganee UcnonHuTenb, Nlobomy
npaBocnoco6HoMy U eecnoco6HOMYy hU3nyecKoMy MLy, UMeHYeMoMy Aanee 3aKa3uuK, CorfiacHo
CT. 435, n. 2 cT. 437 u cT. 438 MpaxaaHcKoro koaekca Poccuiickon deaepaumn akuentosatb OcepTy 0
3aK/IlOYEeHUM [OroBopa Ha OKa3aHWE MEeAMUMHCKUX YCayr (3akilounTb AOroBOp Ha Oka3aHue
MEeOUUMHCKMX ycnyr) (Aanee — [lOroBop) Ha YC/IOBUMSIX M NYTEM COBEpLUEHUsI AEACTBUIA, YKa3aHHbIX
Hmxe B Ocpepre (NpuHATL OchepTy).

Cpok pencteus OdepTol: ¢ «05» despana 2025 r. o mMoMmeHTa oT3biBa OdepTbl MAM O MOMEHTa
nybnukaumn HoBow peaakuun OdepThl.

MonHbIM M 6e30roBOPOYHLIM aKUenToM (MpUHATMEM) HacTosweild OdepThl SBNSETCS COBEpLUEHME
MauueHToOM Creayiowmx NocneaoBaTenbHbIX AeUCTBUIA:

1) 3aka3 Ycayru B JIM4HOM KabuHeTe My NOCPEeACTBOM 3BOHKA B KOHTakT-UeHTp WcnonHuTens;
2) BHeceHune 100% npeaonnartsl CTOMMOCTM YCyrv B NOpsAKe, NPeAyCMOTPEHHOM YCnoBuAMKU OdepThl.

AkuenT (npuHaTue) OdepTbl 03HaYaeT, YTo MaumneHT:

1) O3HAaKOMWICA W W3bABWN COrnacMe Co BCEMM MosoxeHuaMn OdepTobl, a Takke C YCNoBUSMU
KoHbUAEHUMaNLHOCTU U MonnTuKo 06paboTkK NEPCOHaNbHbIX AaHHbIX, HEOBXOANMBIX ANs OKa3aHWa Ycnyru B
pamkax [lorosopa;

2) 3aknuun ¢ UcnonHuTenem JloroBop Ha ycnosusx OgepTbl.
B cnyuae Hecornacus ¢ kakum-nubo nonoxenvem OdepTol MauneHTy criesyeT oTKasaTbCA OT ee akuenTa
(3akntodenus [Jorosopa).

AN LENEA HACTOSILLErO JOrOBOPA UCMNOJIb3YHOTCA CNEAYIOILMWME TEPMUHBI U
OMPEQENEHNA:

Yenyra (Yonyru) — Bo3MesHas MeAMUMHCKas ycnyra no npuéMy Bpada cneuyuanucta Ha aomy y MauuvenTa,
KoTOpas NpeAoCTaBNAeTCs/oKka3biBaeTcs MauneHTy B COOTBETCTBUM C [lOrOBOPOM, 3aKNIOYEHHBIM Ha YCIIOBUAX
HacToswen OdepTbl.

C NONMHLIM MEPEYHEM YCyr, OKasblBaeMblX B COOTBETCTBMM C [lOrOBOPOM, 3ak/OYeHHbIM Ha YCNOBUAX
HacToswwell OdepThl, MOXHO O3HakoMUTbcs Ha CaiTte  Wcnonuwutens B ceTM  «VIHTEpHET»:

3aka3 — noTpeBHOCTL 3akasuuka/MauneHTa B Ycnyre WcnonHuTens, pasmellenHas B JniHoM kabuHeTe nim
nocpeacTBOM 3BOHKa B KOHTaKT-UeHTp UcnonHuTens.

MoTpebutenb — GU3MUECKOE SULO, WMEIOWLEE HAMEPEHWe MOMyUMTb MNaTHbe MEAULMHCKWE ycnyri nubo
nonyvaroLLee NnaTHbIe MEeAULMHCKWE YCTYTU JIMYHO B COOTBETCTBUM C [lOrOBOPOM, 3aK/1t04EHHbLIM Ha YCIIOBUSX
HacTosiLel OcepTbl. MOHATUE «NOTPEBUTENL» MPUMEHSIETCS TakKe B 3HAYEHWM, YCTAHOB/IEHHOM 3aKOHOM
Poccuiickon depepaumnn «O 3awuTe npas notpeburenein».

MoTpebuTens, MOAYYaloWMiA NNaTHble MEAUUMHCKWE YCIyry, sBNSETCA NauveHToM, Ha  KOToporo
pacrpocTpaHseTca Aelictene ®enepanbHoro 3akoHa ot 21.11.2011 N 323-03 «O6 ocHoBax OXpaHbl 340POBbA
rpaaaH B Poccuiickoi deaepaunm».

MauuneHT — GU3NYECKOe NULO, B OTHOWEHWM KOTOPOro OCYLUECTB/ISETCA OKa3aHWe MEAMUMHCKWX yCnyr B
COOTBETCTBMM C [JOrOBOPOM (B C/iyyae, ecniM 3aKasuuK 3akasbiBaeT (npuobpeTaeT) MeAULMHCKME yCnyr B
nonb3y TpeTbero nuua).

3aKa3umK — HU3MYECKOE NNLO, UMelolLiee HaMepeHVe 3aKasaTb WK NpUoBpecTH MeauunHCKIe yenyri nubo
3aKasblBalollee unu npuobpeTaioliee MeAUUMHCKUE YCIYyri B COOTBETCTBUM C [JOroBOPOM, 3aK/OHEHHBIM Ha
ycnosuax HacTosiwein Odeptsl, B nonb3y Motpeburens.

[lanee no TEKCTY, rae 3To He TpebyeT 0coboro TONKOBaHWS, MaLMeHT 1 3aka3umk YNOMUHAIOTCS Kak OfiHO /INLO
«MauneHT»,



WcnonHuutens — MeanuuHckas opraHusaumus O6LecTBO C OrpaHUUYEHHON OTBETCTBEHHOCTbIO «MHBUTPO CM6»
(OrPH 1057813259371, NHH 7810047507, aapec topuanyeckoro nuua: 192007, r. CaHkT-MeTep6ypr, BH. Tep.
F. MyHUUMNanbHbI okpyr Bonkosckoe yi. [lHenponeTpoBsckasi, 4. 57, nutep A nomewt. 1-H, oduc 186). MoxsTue
MEAWLMHCKan opraHusaums ynotpebnsercs B 3Ha4eHUH, onpegenéHHom deaepanbHbiM 3aKkoHoM ot 21.11.2011
N 323-03 «06 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickoin deaepauumn».,

CalT — canT B ceT «MHTEpHET» www.invitro.ru.

[loroBop - [J0OrOBOP Ha OKa3aHue MeAWMUMHCKMX YCIYr, 3aKMIOYEHHbI Mexay WcnonHutenem wu
3aka3uymkoM/MaunMeHToM Ha ycnoBusix HacTosiein OdepTsl.

3akoHHbIi npeacTtasuTens MaumMeHTa — NUUO, KOTOPOE B CUNY MOMHOMOYWA, OCHOBAHHOMO Ha YKasaHuu
3aKoHa, oT mMeHu [MauuneHTa ocylecTBnAeT ero npasa W oba3aHHOCTWU (poauTenb, YCbIHOBUTENb, OMEKYH,
noneyuTens).

JInuHbIii KabuHeT — nporpamMMa Ans 3BM «JIMuHbIi KabUHET nauueHTa, Bpaya, KOpnopaTMBHOMO KIMEHTa
(Jnynbiit  kabuHeT)», f[OCTYM K KOTOPOM  OCYLIECTBNSIeTCS NOCPEACTBOM repexoaa Mo CCbUIKe
https://Ik3.invitro.ru/login.

KoHTaKT-ueHTp — onepaTtop WcnonHuTtens no npueMy 3akas3oB Ha okasaHue YCnyr nocpeacTBoM TenedoHHbIX
3BOHKOB Mo HoMepy Tenedoxa: 8 (800) 200-36-30 unm 8 (495) 363-0-363 B cnefyioleM pexume npuema
3aABOK: KPYrNnoCyTOYHO, 63 BbIXOAHbIX.

I1. YCNOBWUA AOINOBOPA, 3AKJIOYAEMOIO B COOTBETCTBMU C ODEPTOM
1. Npeamer [lorosopa

1.1. Wcnonuutens obssyetcs okasatb Ycnyrn [auueHTy, 3aka3s KOTOpbIX OCyWEcCTBnseTca [lauueHToMm
(3akaz4ynkom) B JInuHOM KabuHeTe MM MOCPEACTBOM 3BOHKa B KoHTaKT-ueHTp McrnonuuTens, a MauweHt
06A3yeTcs NPUHATL U ONNATUTL YCNyrM B COOTBETCTBUMM C YCIIOBUSIMM HacTosLero [lorosopa.

1.2. NepeyeHb (HaMMEHOBaHWE N KONMYECTBO) YCNYr, okasbiBaeMbix aumneHTy no HacTosweMy [1orosopy, Cpok
M MECTO UX OKaszaHusl, a TakKe CTOMMOCTb COrnacosbiBaloTca CTOPOHAMKU B MOMEHT pasMellleHus 3akasa Ha
Yenyru B JlnuHoM kabuHeTe MNM NOCPeACTBOM 3BOHKA B KOHTaKT-LUEHTP Ha OCHOBaHUW Mpaic-nucTa
WcnonHutens (aanee — npaic-nucT), AeNCTBYIOWEro Ha MOMEHT 0hOpMIEHNs 3akasa, ¢ KOTOpbIM MauueHT
MOXET 03HaKOMUTLCA Ha CaiiTe.

1.3. Mcnonuutenb OKasbiBaeT YCAYrM B COOTBETCTBMM C NMLEH3WEH HA OCYLECTBAEHWE MeAMLMHCKON
AeAtenbHocTu Ne /1041-01148-78/00370245, BbifaHHOW KOMWUTETOM NO 3paBoOXpaHeHMI0 ropoaa CaHKT-
Metepbypra (ten. +7 (812) 63-555-64, agpec: 191023, Cakr-MeTepbypr, Manas Caposas yn., 4. 1), gara
Hayana pgeicteua nuuensun: 03.12.2020 r., paTa OKOHYaHWA [eiCTBUA nvueHsun: BeccpouHo, Ha
OCyLLEeCTBNEHME cneaytowmx paboT (ycayr):

- NMPW OKa3aHUM NepBUYHON A0BPayebHON MEeANKO-CAHUTAPHOW MOMOLLM B aMByNaTopHbIX YCIOBUSX MO:
aKyLIepCcKOMy fieny, CeCTPUHCKOMY ey, CECTPUHCKOMY Aenly B neanatpum, hyHKUMOHANLHON AWArHoCTVIKe,
BaKUMHaUMM (NpoBEAEHWIO NPOMUNAKTUYECKUX MPUBMBOK), PEHTIEHONOMMM, NabopaTopHOW AMArHOCTWKE,
TUCTONOTMM, MEAULMHCKONM MUKPOGMONOruM; - MpU OKasaHWM NEepBUYHON BPaYebHON MeaWKo-CaHWTapHOI
noMoLUy B aMByNaTopHbIX YCIOBUAX NO: BaKLMHaLMKM (MpoBeaeHuio NpodunakTuueckux NPUBMBOK), Tepanmu,
NEeAMaTpUM, OpraHn3auun 3ApaBoOXpPaHEHNA U OBLIECTBEHHOMY 3/10POBbIO, 3MMAEMUONONUU; - NPU OKa3aHWM
MepB1YHOI CreuManM3npoBaHHOI MEANKO-CaHUTaPHOM NOMOLW B aMBYNaTOPHLIX YCIIOBUAX NO: aKyLIepcTBy K
TMHEKONOrMK (32  UCKNIOYEHWEM WCMONb30BAHWA  BCMOMOraTeNbHbIX PENPOAYKTVBHBIX TEXHONOMMIA 1
WCKYCCTBEHHOTO NpepbiBaHUs 6epeMeHHOCTW), annepronorm W WMMYHONOMMK, KapaWMONOTMM, AETCKOIA
KapAYonoruu, ynbTpasByKOBOW AMArHOCTUKE, YPONOrMM, AETCKOW YPONOrvMM-aHApONoruM, hyHKUMOHANLHOI
AUarHoCTUKE, 3HAOKPUHO/OMMM, AETCKOW SHAOKPUHONOrMM, racTPO3HTEPOSIOTMM, OTOPUHONAPUHIONOrMK (3a
MCKITIOYEHMEM KOX/IeapHOI UMMNaHTaLNK), 0hTanbMOOrM, aHECTE3MONOTMM M PEaHNMATONOT UM, HEBPOAOTH,
OHKONOTUM, PEHTTEHONOTUM, TPaBMaTONOrMM U OPTONEAUN, XUPYPruM, AETCKOW XWPYpruu, 3HAOCKOMWM,
reHeTuKe, KNMHUYECKO TabopaTopHOI ANarHOCTHKE, NabopaToOPHOIt reHeTMKe, MEANLIMHCKOI MUKpobuonorum,
OpraHu3auuu1 34ApaBooOXpaHeHus U OBLLECTBEHHOMY 340POBbIO, 3NUAEMMUONOTMM, NATONOrNYECKOI aHaToOMMK,
PEBMATONOTMM; - NPU OKa3aHWW NEPBUYHOM BPaYEBHON MeANKO-CAHUTAPHOM MOMOLLUM B YCNIOBUSIX AHEBHOIO
CTaunoHapa mno: Tepanuu; - Npu NPOBEACHUM MEAULMHCKMX OCMOTPOB MO: MEAMUMHCKMM OCMOTpPaM
(NpencMeHHbIM, NpeApeiicoBkIM, NOCIECMEHHBIM, NOCNEpelicoBbIM); Npy NPOBEAEHWUM MEANLIMHCKWUX 3KCNEPTU3
Mno: 3KCNepTU3e BPEMEHHOW HETPYA0CnocobHOCTH.

1.4. UcnonHuTensb okasbiBaeT YCnyru u BbAAET Heobxoaumyio MEANUMHCKYIO [OoKYMeHTauuio 6e3 B3nMaHus
AOMONHUTENLHOM NAAaThl COrNACcHO YCTIOBUSAM, B CPOKM U NOPSAKE, yCTaHOBNEHHbIE B NpaWic-nucTe. McumcneHue
CPOKOB OKa3aHWUs (OXWAAHMA) YCIyr OCYLIECTBASIETCS B paBoumux AHSX CO AHS, cneaylowero 3a AHEM onnaThl
Yenyr, ecnn nHoe He npesycMOTPEHO 3aKa3oM, a YC/yra SIBSETCS OKa3aHHOW MCnonHuTeneM c MOMeHTa ee
(aKkTM4eckoro okasaHusi / Bblgaun [MauMEHTY MeAMLMHCKOM fOKYMeHTauMn B nopsifke, YCTaHOB/IEHHOM
HacToAWMM NyHKTOM [loroBopa 1 3akasom.



1.5. Ucnonkutens npefoctasnset MauueHTy (3akoHHOMY npeacTtaeuTento MauueHTa) no ero TpebosaHuio U B
[OCTYNHOIN Ana Hero dopMe, 683 BIUMAHWA AOMONHUTENBHON NnaThl, UHHOPMALIUIO O COCTOSHWUU Ero 340POBbS
nocne nonyyeHns YCnyr, BKIoYas CBEAEHUsi O pesynbTaTax o6CnefoBaHns, AMarHose, MeToaax feveHns, ob
UCNONb3yeMbIX MPU NPeaoCcTaBNeHUU YCNYr NIeKapCTBEHHbIX Npenapartax v MeAULIMHCKUX U3AENUAX.

MopsgoK M ycnoBus npefocTaBneHus MauneHTy (3akoHHOMy npeacTasuTenio MayneHTa) nocne UCnoHeHNs
[Jorosopa WcnonHUTeneM nNOUMMEHOBAHHON WHopMauuu peanusylotes McnonHutenem B COOTBETCTBUM C
NOPAAKOM W CPOKaMW MpPEeAoCTaBNEHUA MEAULUMHCKUX [OKYMEHTOB (MX KOMUM) W BLIMWCOK M3 HUX,
yTBepXAeHHbIMKU MpukazomM MuHagpasa Poccuun ot 31.07.2020 N 789H, 1 MNpasunamu BHYTPEHHEro pacnopsajka
ans nauywentos Mpynnel MHBUTPO, pazMelleHHbIMKU Ha Caitte.

1.6. UcnonHuTenb Bnpase Mo CBOEMY YCMOTPEHUWIO MPUBNEKaTb K OKa3aHWuio Ycnyr no Hactoswemy [loroBopy
WHble MeJULMHCKME OpraHvsauuu (TpeTbWM Nuua), MMelolMe NIMUEH3UM Ha OCYLUEeCTBNeHWe MeAWLMHCKON
NEATEeNLHOCTM U COOTBETCTBYIOLIME WMHbIM TpeBoBaHMAM AEMCTBYIOLWEro 3aKoHoAaTenbCTea (Aanee — TpeTbn
nvua).

1.7. Ycnyru okasblBaloTCA B TeYeHWe cpoka AeWCTBMA HacTtoswero [lorosopa B COOTBETCTBUM C PEXMMOM
paboTtbl VcnonHutens, W rpadukoMm paboTbl MeAUUMHCKUX paboTHUKOB WcnonHutens / TPeTbUX nuu,
YYacTBYIOLMX B OKa3aHuu Ycnyr.

2. O6wme nonoXKeHns

2.1. Jorosop sBnsercs ny6AnM4YHbIM f0roBopoM-odepTon. MpaBuna okasaHWs MnaTHbIX MEAUUMHCKUX YCnyr,
yTBEPXAEHHbIE WcnonHuTenem (aanee — lMpasuna), Npanc-nucT pasmewlarTcs McnonHutenem Ha Caitte u
ABNSAIOTCS HEOTLEM/IEMOM YacTbio [lorosopa.

B cnyyae npoTtuBopeuwit Mpaeun u HacTosLwero [loroBopa NpUOpUTET B TOMIKOBaHWKM OCTAeTCs 3@ HaCTOALLMM
[oroBopowm.

2.2. 3aknio4eHreM [Jorosopa u/unm ocyLUECTBAEHUEM AEHCTBUIA NO BbINOMHEHUIO €ro YCNIOBUIA, B TOM YWCAE MO
onnate Ycnyr Ucnonnutens, MauMeHT NoATBEPX/AAET 03HaKOM/IEHUE U NONHOe, 6e30roBOpoYHOE cornacue C
ycnoesusmu [lorosopa.

2.3. B TeueHue 1 (0AHOr0) KaneHAapHoro AHA nocne noaTeepxaeHus MauneHToM (3aKka3yvMKoM) HaMepeHus
nprobpecTu Ycnyru nyTeM pasmelleHus 3akasa B JIMYHOM KabUHETE M NOCPEACTBOM 3BOHKA B KOHTaKT-LEHTP
WcnonHuTens noaTBEPXAAET nonydeHue 3akasa 1 Hanpaenset MNaumeHTy (3aka3unky) nHpopmaumio o 3akase
(HoMep 3akasza, nepeyeHb, KONMYECTBO, CTOMMOCTb YCNyr) U nopsAKke onnatel 3akasa nyTeM HanpasneHus
NauueHTy (3aKazumKy) coobLIEHMs/CMC-COOBLLEHMS Ha YkasaHHble MauneHToM (3aka3qnkom) npu oopMaeHnm
3aKa3a HoMep TenedoHa UK 31EKTPOHHOM NOYTHI.

Mocne nonHoW onnathl 3akasa WcnonHWTenb NOATBEPXKAAET NONyYeHWe aKuenTta, OCYLEeCTBNEHHOrO
MauuneHToM (3aKa34nkoM), U NpeaocTasnseT MNauveHTy (3aka3uuky) B TeueHune 1 (OAHOro) KaneHaapHoro AHs
NOATBEPX/AEHWUE 3aKioyeHus [loroBopa Ha ycnoeusx OdepTbl, KOTOpas COAEPXKMT YCNoBKA 3Toro [lorosopa,
nyteM Hanpaenewus [aumeHty (3akasuuky) COOBLIEHMA/CMC-COOBLIEHUA HA YyKa3aHHble [launeHToM
(3aKa3umMKoM) npu oopMNeHMM 3akasa HOMep TenedoHa WAW 3NEKTPOHHOW MouTbl. B AaHHOM coo6lieHNN
WcnonHuTeNb yKasbiBaeT HOMep 3akas3a, nepeyeHb, KONMYECTBO, CTOUMOCTb YCIyr, @ Takke CCbinky Ha CailT,
rae pasmelleHa OdepTa, Ha YCIOBUAX KOTOPOW 3aKtoyaeTcs [oroeop.

3. Npasa un o6s3aHHOCTH CTOPOH
3.1. MaumeHT (3akasumk) obasyerca:
3.1.1. O6si3yeTcs oNNaTuTh yoiyrk MicnonHuTens B nopsake, YCTaHOBNEHHOM [JOroBOPOM.

3.1.2. O6azyeTca cobniogaThb Npaeuna.

3.1.3. 3aka3unk (MaLUMeHT) NOATBEPXAAET U rapaHTUPYET, YTO yKa3aHHbIe UM B 3aKase aboHeHTCkue HoMepa
W/MNKU agpeca 3NEKTPOHHOW NOYTHI MPUHAANEXaT eMy, U COrnallaeTcs ¢ TeM, YTO OH CaMOCTOATENBHO HECeT
PUCK NIOBbIX HeraTMBHbLIX MOCNEACTBUI NPW YKasaHWWM HE[OCTOBEPHbIX (HETOYHBIX) CBEAEHWA. 3aKas3yuK
(MaumreHT) NoHMMaeT U cornalaeTcs ¢ TeM, YTo Nepejasaemas NocpeacTBoM 3NEKTPOHHOM NOYTLI MHOPMaLUs
HanpaBnseTcs eMy C UCMOMb30BaHMEM OTKPbITLIX (HE3aLUMLEHHbIX) KaHanoB CBA3N.

3.1.4. MpepocTasuTb MicnonH1TENio AOCTOBEPHYIO MHGOPMaUMio O cebe, BIIIOHaloLLYio B TOM YWC/IE AaHHbIE O
nepeHeceHHbIX 3a6onesaHusX, HEMEpPeHOCUMOCTM W ANNEPrUYecKUX Peakuusix Ha MeauKaMEHTO3Hbie
npenapaTbl, NULLEBbLIE NPOAYKTHI U NPUPOAHbLIE (AKTOPbI.

3.1.5. BbINONHATL BCE yKa3aHus (PEKOMEHAauMM) MeAUUMHCKMX PaboTHUKOB WUCMOMHUTENS M TPETbUX UL,
Mpu1BNeYeHHbIX MicnonHuTenem Ans okasaHus Ycnyr no Hactosemy [lorosopy.

3.1.6. OBs3zyeTca noanUcaTb HEOBXOAMMBIE A1 OKA3aHWA YCNyr AOKYMEHTbI N0 aApecy okasaHus Ycnyr, B TOM
uncne MHAOPMUPOBaHHOE A06POBO/BHOE Coracue Ha MeMUMHCKOE BMELIATeNbCTBO Mo (hopMe NpeanaraeMoun
WcnonuuteneM / TpETbMMK TMLAMK.



3.1.7. B cnyyae ecnn WcnonHuTens He CMOr npeaoctaBuTe YCNyrM B CUMAY HEUCNONHEHUs [laumeHToMm
(3aka3unkoMm) ykasaHuin McnonHutens, 3akasunk o6s3yeTcs onnatute MCnonHuTento hakTMUeckn NoHeCEHHbIe
McnonHuTeneM pacxoabl, CBA3aHHbIE € okasaHueM Ycnyr no Jorosopy.

3.2. NauymeHT (3aKa3uumk) Brpase:

3.2.1. Ha ocHoBaHMK AENCTBYIOWEro Npaic-nucTa onpeaensTb GakTuyeckuin obvem Yenyr McnonHutens.
3.2.2. TpeboBatb OT McnonHWTENs Haagnexallero BbINOAHEHWS UM 0653aTeNLCTB NO HacTosAweMy [lorosopy.
3.3. Ucnonuurenb 06sa3yerca:

3.3.1. OkasbiBaTh MaumeHTy Ycnyru Ha ycnoBusx, onpeaeneHHblX HacToAwmuM [JoroBopom, B COOTBETCTBUM CO
cTaHaapTamMu 1 TpeboBaHMAMK, AEUCTBYIOLWIMMM Ha TeppuTopun Poccuiickoit deaepaumin.

3.3.2. BolgaTtb MaumneHTy (3aKka3uuky) HeobXoAUMYIO AOKYMEHTALMIO.

3.3.3. Mo TpeboeaHuto MaumeHTa (3akazunka) HanpaBuTb 3akasuuky (MauMeHTy) 3K3EMNNAp 3aKMUYEHHOro
[orosopa (BbINUCKK M3 HEro), NOANUCAHHOMO YCMNEHHOW KBanWULMPOBAHHOW 3NEKTPOHHOU NOANUCHIO
yNosHOMOYEHHOro nuua McnonHuTens.

3.3.4. Hectn uHble 06s3aHHOCTW, NPEeayCMOTPEHHbIE AEWCTBYIOWMM 33aKOHOAATENbCTBOM Poccuitckoit
degepaumn.

3.4. UcnonHuTenb Bripase:
3.4.1. He npucTynaTth K OKasaHWio Ycnyr 4o MOMeHTa UcnonHeHus MauneHToM 06a3aTensCTe nNo onnate.
3.4.2. N3MeHATbL CTOUMOCTb YCNyr B Npaic-nucTe B OAHOCTOPOHHEM MOpAaKe.

3.4.3. Mo cBOEMy YCMOTPEHUIO ONPeAenaTh U 3aMEHATb MEAWULMHCKUX PABOTHUKOB, YUYACTBYIOLMX B OKa3aHWK
Yenyr.

3.4.4. OcywecTBnATb MWHble npaea, NpeaycMOTPEHHble AEeMCTBYIOWMM 3aKOHOAATENbLCTBOM Poccuidckoi
depepauuu,

3.4.5. Mo ceoeMmy ycMoTpeHuio B [IpaBunax OrpaHUYMBaTL NEpeueHb YCyr, AOCTYMHbLIN ANg 3akasa
HECOBEPLIEHHONETHUM (DU3MYECKMM NMLAM, AOCTUILUMM HA MOMEHT 3aknioyeHus [lorosopa sospacta 16 ner,
HO He NpuobpeTIIMX AeecnocobHOCTb B NOMHOM O6beme (He AOCTUrLMX BO3pacTa 18 NeT; He npuoBpeTiumx
AeecrnocobHocTb B MonHOM o6beMe B CBA3M C BCTynfieHueM B 6pak; He OBbSBAEHHLIX MNOMHOCTbHIO
AeecnocobHbIMKU (IMAHCMNMPOBAHHBIMM)) 1 3aKOUMBLLKX [OrOBOP OT CBOErO UMEHM.

3.4.6. B oaHOCTOpOHHEM MOpsAAKE 0TKa3aTbCs OT MCNoNHeHUs [loroBopa, yeBeaoMus 06 3TOM 3akasuuka (M
MauwneHTa, B cny4asx, koraa MauneHT He ABNAETCA 3aKa3uMKOM U SBNISIETCS NULOM, AOCTUrLMM Bo3pacTa 15
net (16 net, ecnu NULO ABNAETCA 60MbHLIM HAPKOMaHKelt)), U NoTpe6oBaTh ONNaThl 3aKa34YMKOM (PaKTUHECKU
OKa3aHHbIX MICNONHMTENEM K MOMEHTY npekpallieHns [lorosopa B Clyuae, ecnm okasanve WcnonHutenem Yenyr
MOXET BbI3BaTb HebnaronpuaTHbIE NocNeAcTBUs Ans MauveHTa (3akasumka).

3.4.7. B OAHOCTOPOHHEM MOpPAAKE OTKa3aTbCA OT MCMOMHeHUs [JoroBopa, yeBeaoMuB 06 3TOM 3akasumka (M
MauuneHTa, ecnu MauneHT He ABNAETCA 3aKa3yMKoM W ABNSETCS NULOM, AOCTUrUMM Bo3pacta 18 net, nu6o
nuuoM, npuobpeTiunM AeecnocobHocTs B NonHoM obbeMe), B Clyuasx, Koraa okasanue Ycnyr no [lorosopy
CTano HEBO3MOXHbIM BCEACTBME AENCTBUIA MK ynyuweHwid MauvenTa (3akazumka), Npu 3ToM WcnonHuTens
COXpaHsieT NpaBo Ha ynnaTy eMy onpe/esieHHON B COOTBETCTBUU C [JOrOBOPOM LieHbI C YUETOM OKa3aHHOM YacTv
Yenyr.

WcnonHutenb B ciyyae OTkasa OT oOkasaHus YCnyr Hanpaenser [laumeHty (3akasuuky) MMUCbMEHHOE
yBefoMneHune o6 oTkase OT okasaHus YCnyr NoIHOCTbIO M60 B YacTW. YBEOOMNEHWE MOXET HanpaBnATLCH Ha
aApec 3NeKTPOHHOI NOYTHI, yKa3aHHbIiM MauneHToM (3aka3unkom) B JIMUHOM KabHHeTe.

B cnyyae pactopxeHus [loroBopa fo ykasaHHOMy OCHOBaHMIO McnonHWTens Bnpase B OHOCTOPOHHEM
BeccriopHoM nopaake yaepxaTb M3 ONnaThl, BHECEHHOW 3aKa3unKOM, AiEHEXHbIE CPEACTBa, HEoBXoANMbIE AN
OnNaThl NOHECeHHbIX MCNonHUTENEeM PacxofoB, CBA3aHHbIX C UCMIONHEHWEM 0BS3aTeNLCTB No [JoroBopy.

4. Nopsaaok pacuyetos

4.1. CroMMOCTb yC/lyr onpeensieTc Ha OCHOBAaHUM Npaic-nucTa, AeiCTBYIOWEro Ha MOMEHT npenonnaThbl
3aKa34umMKoM CTOMMOCTM YCNyr, YyKasblBaeTcsd B KaCCOBOM Yeke, BblAaBaeMOM 3akazumky. CTOMMOCTb
MEeANUMHCKMX yenyr He obnaraetca H/C B cooTtseTcTBMm ¢ nn. 2 n. 2 cT. 149 Hanoroeoro Kopekca PO,

4.2. WcnonHutens Bnpase B OAHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHWS B npanc-nuct. UHdopmaums ob

M3MEHEHWW npaiic-nucTa UcnonHuTens AoBOAMTCS A0 cBefeHus MauueHTa (3akazuuka) nyTem pasmelleHns Ha
Caiite.



4.3, MaumeHT (3aKa3unk) OCyLECTBNSET onnaTy YCIyr no cchinke, Hanpasnsemoi McnonHutenem MaunenTty
(3akazumky) nocne odopmieHns 3akasa B MOPAAKE, ykasaHHOM . 2.3 [loroBopa, A0 Ha4ana ux okasaHus C
MCMOMNb30BaHMEM MNATEXHbLIX BAHKOBCKMX KapT.

4.4. na onnatel Ycnyr MauueHT (3aKasuyuk) Bnpase Wcnonb3osatb GOHycHble pybnu MHBUTPO (npwn wnx
HanMuWK), B TaKOM C/lyyae CyMMa 3akasa MOANEXWT YMEHbLIEHWIO Ha CyMMY OOHYCHbIX py6neit MIHBUTPO,
3aCYMTLIBaeMbIX B CYET onnatbl Ycayr B COOTBETCTBMM C [MpaBunamu porpaMmmbl MOOLUPEHWSA MOCTOAHHbIX
KIMEHTOB «370pO0BbIi K3LW63K», unu MaumeHT (3aKasyuk) Bnpase YMEeHbLIWTb CyMMy 3aKasa Ha CyMMY CKUAKM,
npeaocTaensemoi MauneHTy (3akaszquky) B COOTBETCTBUM C paBunamu MNporpamMMbl NOOLWPEHWUS MOCTOAHHBIX
KJIMEHTOB «3/10POBbIN KILWG3K».

WMHdopMaums 0 HakonneHHsix GoHycHbiX pybnsax UHBUTPO ykasbiBaetca B JIMYHOM KabuHeTe, a Takke
NpefocTaBnsaeTcs WHbIMM criocobamu B cooTeeTcTBuM C MpaBunamu MporpamMMbl NOOLWPEHWUS MOCTOAHHBIX
K/IMEHTOB «30POBbIN K3L63K»,

4,5. 3aka3uMKk nOATBEPXKAAET CBOE COrnacMe Ha MoJiydyeHue Yeka C  MCNoNb30BaHMEM  OTKPbIThIX
(He3alMILIEHHbIX) KaHaNoB CBA3WM B 3MEKTPOHHO dopMe (Man CBEAEHWR B 3NEKTPOHHON dopme,
MAEHTUDULMPYIOWMX YeK, U MHpopMaumuu 06 agpece MHAOPMALMOHHOIO pecypca, KOTOpbIM pasMeLLeH B CeTh
WHTEpHET 1 Nno KOTOPOMY YeK MOXET 6biTb GecrnaTHO NosyyeH 3aKka3uukoM) Mo yKasaHHOMY 3aka3uqnkoM
afpecy 3NeKTPOHHOW NoYTbl NpY 0dopMNeHUn 3aKasa.

4.6. MNpu oTkasze McrionHuTens oT okasaHus Ycnyr (B ciyqasx, npeayCcMOTPeHHbIX [orosopoM), onna4veHHbIx
MaumeHToM (3aKkazunmkoM) 6aHKOBCKOI KapToM, AAEHEXHbIE CPEACTBA 3a HUX ByAyT aBTOMaTUYECKN BO3BPaLUEHb
Ha BaHKOBCKYIO KapTy, C KOTOPOM 6binn onnaveHbl Yenyru. Cpok 3a4vcneHuns AeHexHbIX CPeACTB Ha 6aHKOBCKMI
cueT MaumeHTa (3aKasunka) 3aBUCUT OT YCNI0BWIt GaHKa, B KOTOPOM OTKPbIT CHET.

4,7. Ycnosua v nopaaok Bosepata GoHycHbIx pybneit MHBUTPO 3a Ycnyrv npu HEBO3MOXHOCTH WX OKa3aHWs
onpegenstoTcs MNMpasunamu MNporpamMmbl NOOLLPEHWS NOCTOAHHbBIX KNMEHTOB «300pOBbIH KILWG3K».

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a yacTuyHoe unKu nonHoe HeucnonHeHwe [orosopa CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUK C
3aKoHOAaTeNnbCTBOM Poccuiickol depepaunn. Bpes, NPUHMMHEHHBIH JKW3HWM WK 340poBblo [NauueHTa B
pesy/bTaTe NPeAoCcTaBneHns HekauyecTBEHHOM YCnyri, NOANEXUT BO3MELLEHUIO VICNONHWUTEIEM B COOTBETCTBUM
C 3aKOHOAATENLCTBOM Poccuiickoit deaepauum.

6. MopsaaoK pacTop)KeHUs Aorosopa

6.1. Hacrosiwwmit [oroBop MoxeT ObiTb pacToOprHyT MO OCHOBaHWAM W B NOPAAKE, NPeAyCMOTPEHHbLIM
AEeCTBYIOLMM 3aKOHOAaTeNbCTBOM Poccuidickoi deaepaumu.

6.2. MaureHT BNpaBe 0TKa3aTbCs OT UCMoHEHWs 06A3aTeNbCTB No [JoroBopy Npy YC10BMMU ONNATbl MOHECEHHBLIX
WcnonHuTeneM pacxofos. McnonHuTens BpaBe 0TKa3aThCs OT UCMONHEHMs 0bs3aTenscTs no [orosopy npu
YCNIOBUM NONMHOTO BO3MelleHus MaumneHTy yObITKOB.

7. NMpouue ycnoBus

7.1. CTOPOHbI COTNAcWIMCL, YTO MPU OCYLIECTBIIEHUM AENCTBUI, HEeoBXOAUMBLIX ANS akuenTa OdepTbl
nauMeHToM (3aKmioueHnn [loroBopa), a Takke npu ucronHeHun CTopoHamu [lorosopa OHW BMpaBe Takoke
NOMb30BaTLCA 3NEKTPOHHOM MOANUCHIO, (PaKCUMUIbHBIM BOCNPOU3BEACHUEM MOAMUCKA C MOMOLLBIO CPEACTB
MEXAHMUYECKOTO ¥ MHOTO KOMUPOBaHWs, W60 MHOrO aHanora co6CTBEHHOPYYHOM MOANMCH.

7.2. [loroBop BCTYMaeT B CWly C MOMeHTa akuenta llauneHToM (3akasunkom) OcepTbl M AEACTBYET AO
HaANEeXalUero ucnonHeHnst CTopoHaMu NPUHATBLIX Mo [loroBopy 06s3aTensCrs.

7.3. B cnyyae BO3HWKHOBEHWS BOMPOCOB WU npeTeH3nit co cTopoHbl MMauveHTta (3akasyuka) OH Brpase
o06paTtuTbca K cnonHutenio.

7.4, Bce BO3HMKalOWee Cnopbl CTOPOHbI ByayT CTapaTbCsi pewWTb MyTeM NeperosopoB C MpUMEHEHUEM
NPETEH3MOHHOMO MOPSAKA, NPW HEAOCTVKEHUM COrnaleHus cnop ByaeT nepeAaH Ha paccMOTpeHME B CyA B
COOTBETCTBUM C AElCTBYIOWMM 3aKoHOAATENbCTBOM Poccuiickon deaepaumu.

7.4.1. TpeTeH3uW moanexat HanpasfeHnto launeHToM (3aKkazumMKoM) B MUCbMEHHOM BWAE, MOANMCAHHbIE
coBCTBEHHOPYHYHO noanucbio MaumeHTa (3akasqmka) (ynonHoMo4eHHOro npeacTrasuTens 3aKasyuka), Ha
ajpec opuauyeckoro nnua McnonHutens, ykasaHHblii B pasgene III. «Pekeusutbl WcnonHutens» OdpepThl.
3aKa3uuK BNpaBe HanpasuTb 3NEKTPOHHbIN 06pa3 NpeTeH3nn (CkaH-Konuio NOANWCAHHOM NpeTeH3un) Ha aapec
3NEKTPOHHOI MOYTLI VICAONHUTENS C NOCNEAYIOWWM HanpaeneHueM opuriHana B NOPAAKE, npefyCcMOTPEHHbIM
HacToswmM [lorosopa.

7.4.2. OTBeT VicnonHuTens Ha npeteHauio MauneHTa (3akas4vka) NpU3HAETCA HanpaBNeHHbIM B Haanexallen
cdopmMe B Cnyyae ero 0TNpaBkk Ha agpec 3MEKTPOHHON MOYTLI, C KOTOPOrO NMPEeTeH3us NocTynuna UcnonHnTento,
AMBO Ha 3NEeKTPOHHLIN aapec MaumnerTa (3akasyuka), yKa3aHHbIi UM npu ochopmMaeHun 3akasa.
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7.5. 3aknioyeHneM Hactoswero [lorosopa [lauveHT noOATBEPXAAET, YTO HecobnioaeHue yKazaHui
(pekoMeHaauuit) WcnonHntens (MeauUMHCKOro paboTHWKA, NPEAOCTaBNAWWEro Ycnyry), HasHauYeHHoro
pexumMa neuveHus (rpaxaaHe, HaxoAsLWMECH Ha NeYeHWW, B COOTBETCTBMM C deaepanbHbiM 3akoHOM oT 21
Hos6ps 2011 r. N 323-03 «06 ocHOBax OXpaHbl 30POBbA rpaxaaH B Poccuiickoit depepaunn» o6s3aHs
COBMIOAATL PEXUM NEYEHUS, B TOM UMCNe ONpeAeneHHbll Ha Nepuos UX BPEMEHHON HETPYAOCNOCOBHOCTH, U
npasuna rnoBeaeHus nauveHTa B MeAMLMHCKON OpraHuM3aumu), MOXET CHWU3WUTb KauyecTBO NpeAocTaBiseMoit
Ycnyry, nosneys 3a co60il HEBO3MOXHOCTL €€ 3aBEpLUEHUSA B CPOK UM OTPULLATENLHO CKa3aThbCA Ha COCTOSIHMM
3fi0poBbA MNauymeHTa.

7.6. 3aknioueHueM Hactoslwero [loroBopa [lauMeHT npoMHGOPMUPOBAH O BO3MOXHOCTM MONyYEHWS
COOTBETCTBYIOLIMX BUAOB M OGBLEMOB MEAMUMHCKON NOMOWM 6e3 B3UMaHUA Nnathl B pamMkax MporpamMMbl
rocyAapCTBEHHbIX rapaHTUil BecnnaTHoOro okasaHus rpaxaaHaMm MeauUMHCKOM NOMOLUM W TeppuUTOpUanbHON
MporpaMMbl roCyAAPCTBEHHBIX rapaHTUit 6eCNNAaTHOrO OKasaHWa rpaxaaHaM MeaULMHCKOM MOMOLLM.

7.7. 3aknioyeHneM Hactosiero [lorosopa MauveHT yBeAOMEH, UTO NpU NepBoM 3akase Ycnyr u onnaTbl Ux
CTOMMOCTU 3aKa3umKy OTKpbiBaeTc 6a30Bbii GOHYCHBIN cyeT B MporpaMme NooLPEHMs NOCTOSHHBIX KIUEHTOR
«3n0poBblif K3W63K» (panee — Mporpamma), OpraHM3aTopoM KOTOPOW ABNSETCS B TOM Yucne 000 «MHBUTPO
Crné» (OrPH 1057813259371, UHH 7810047507, aapec topuanyeckoro nuua: 192007, r. Caukt-Netepbypr, BH.
Tep. r. MyHWUMNanbHLIA oKpyr Bonkosckoe yn. [lHenponeTpoBckas, 4. 57, nutep A nomelw. 1-H, oduc 186). C
lMpasunamu Mporpammsbl, B TOM YKCe NOPAAKOM BCTYNNeHus B MporpaMMy, 3akasumk MOXET 03HaKOMUTLCS Ha
Calite.

7.8. 3akntoyeHneM HacToauero [lorosopa Ha ycnosusx Oceptbl MauneHT (3akazuunk) NOATBEPKAAET, UTO OH
O3HaKOMUNCA € nonoxenusmu OdepTbl, COrnaceH € HUMU U BbIpAXaeT 3aknloyeHWeM [lorosopa
NencTBUTeNbHOE BOMensbaBeHue MaumeHTa (3akasumnka). B cnyyae Hecornacus ¢ KakuM-nubo NonoXeHWeMm
OdbepThl MauneHTy (3akasunky) cneflyeT oTKasaTbCs OT ee akuenTa (3aknoueHus [lorosopa).

7.9. OnHoBpeMeHHO ¢ 3aknioveHnem [Jorosopa MaumeHT (3akaszuuk) npegoctasnaeT McnonHUTento cornacue
Ha ocylecTBneHne o6paboTku NepcoHanbHbIX AaHHbIX MauueHTa (3akasunka) B NOPAAKE M Ha YCNOBUSIX,
Ornpe/AeneHHsIX corniaceM Ha 0bpaboTKy NepcoHanbHbIX AaHHbIX, SBNsOLWEMcs Npunoxexrem NQ 1 k Odepre
M ee HEOTLEMNEMOI YaCTbIO.

7.10. Cnepytowme NpUIoXeHNs SBNAIOTCS HEOTLEMNEMOI YacTbio HacTosLlero [lorosopa:
Mpunoxenue 1 - Cornacue Ha 06paboTKy NEPCOHANbHbLIX AaHHbIX.

II1. Pexsu3utbl UcnonHutens
O61ecTBO C OrpaHMUYeHHOIi 0TBETCTBEHHOCTbIO «MHBUTPO CMN6>» (000 «MHBUTPO CM6»)
OrPH 1057813259371, UHH 7810047507
Anpec lopuanyeckoro nuua: 192007, r. CaHkT-TeTepbypr, BH. Tep. r. MyHULMNaNnbHbIA OKPYr BonkoBckoe yn.
[AHenponeTposckas, A. 57, nutep A nomewl. 1-H, oduc 186
Ten.: (812) 429-49-74

WUcnonuurens




MpunoxexHue N21
K My6nuuHoit ocpepte OO0 «UHBUTPO»
0 3aKnoyeHun [loroopa Ha OKasaHue MeAULMHCKKUX ycnyr

COIrJIACUE HA OBPABOTKY NMEPCOHAJIbHbIX JAHHbIX

A, huanyeckoe NuUo, BbiCTynatollee 3akaz4mMkoM no [lorosopy, B COOTBETCTBUM C PeaepanbHbiM 33KOHOM OT
27.07.2006 r. N2 152-®3 «O nepcoHanbHbIX AaHHbIX», defepanbHbiM 3akoHoM oT 21.11.2011 N2 323-03 «06
OCHOBax OXpaHbl 30POBbS rpaxaaH B Poccuiickoit Gesepauyn», CBOeN BONen U B CBOEM UHTEpPECe HacTOSALUMM
Aalo corzlacMe Ha 06paboTKy MOMX MEPCOHaNbHBIX A@HHLIX, @ TakkKe NepcoHaNbHbIX AdHHbIX CybbekTa
(NepcoHanbHbIX AaHHLIX MHOMO NMLA, YbMM 3aKOHHBLIM NpeACTaBUTeNeM A ABAAKCH, eC NPUMEHUMO) (Aanee
Tawke — MN/]) 000 «<MHBUTPO CMN6>» (nanee — onepaTop), aapec opuanyeckoro nuua: 192007, r. CaHkT-
MeTep6ypr, BH. Tep. . MyHWLMNabHbIM OKpyr BonkoBckoe yn. [iHenponeTposckas, A. 57, nutep A nomel. 1-
H, oduc 186, B uensax:

- npeaocTaBneHns ycnyr (Kak nepeuncneHHbix B 3akase, Tak U TeX, KOTOpble MOryT BbiTb MpefoCTaBNeHb!
MHe/Cy6bekTy B Gyayllem), B TOM YUCIE YTOYHEHUsI COTPYAHWKOM onepaTopa CBeAeHW, HEo6XoanMbIX ANs
OKa3aHwua ycnyr;

— NOAAEPXaHWA/MOBbIWEHNs KadecTsBa, yAobCTBa W/WnM AOCTYNHOCTW yCyr, B TOM YuC/e OpraHusauu
3NEKTPOHHOrO A0KYMeHToo60poTa;

— peanu3aLyv MapKETWUHIOBbIX NPOrpaMM (MPOrpamMM JIOANLHOCTY / NOOLIPEHNS MOCTOAHHbLIX NoTpebuTenei)
M MHbIX MEpPONPUATUIA OnepaTopa, HanpaBNeHHbIX Ha MPUB/IEYEHME, YAEPXaHWe U nooliperne noTpeburenen
(nanee — MAapKeTMHroBas nporpamma).

MepeyeHb NepcoHabHbIX AaHHbIX, Ha 06paboTky KOTOPLIX A Aal0 COrnacue onepaTopy:

e O COCTOSIHMM MOEro 3A0pOBbs/340poBbs cybbekta (B TOM uucne cseaeHus O ¢akte obpalleHus 3a
MEAULMHCKOM MOMOLLbIO);

e CBE[EHMs, XxapaKTepusylolme MeHs/cybbeKTa Kak CybbekTa rpaxaaHckix npaBooTHoweHui (®.1.0., paTta
POXAEHUSA, MECTO POXAEHWS, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOLLEro IMYHOCT, aApec MecTa XUTEeNbCTBa,
AaTa perucTpaummn no MecTy XUTENbCTBA, HOMep BaHKOBCKOW KapTbl, U T. 4.);

e UHble cBeaeHus, cooblieHHble 060 MHe/o cybbekTe B [loroBope W (M1M) AOMONHUTENBHBIX AOKYMEHTaX,
MOAMMCHIBAEMBIX MHOIA/CyEbEKTOM (B TOM 4ucie Homep TenedoHa, aApec 3MEKTPOHHOM MouYTbl, HOMep
cTpaxosoro nonuca, non, CHANC);

JOMONIHNTENLHO 415 YHACTHUKOB MaDKETUHIOBbIX [POrpaMm.

e CBEAEHWA O MPUOBPETEHHBIX YYACTHUKOM MapKETWHrOBOM MPOrpamMMbl yCnyrax, HaUMCIEHHbIX YHACTHUKY
‘MapKETUHrOBOM NporpamMbl BoHycax / NpeaoCTaBNEHHbIX CKUAKEX;

e UHbIE CBEJEHUS, MONyUYeHHbIe 06 YUacTHUKE MapKETUHIOBOWM NPOrPaMMbl B XOAE €€ peannsaumnu.

MepeueHb [AENCTBMIM C MEPCOHanbHbIMU AaHHbIMK (criocoboB 0b6paboTkM NepPCoHabHbIX [laHHbIX), Ha
COBepLUIEeHUEe KOTOPLIX 51 a0 coriacue onepaTopy:

a) cbop, 3anucb, CMCTEMATU3aLMs, HaKornieHue, yTouHeHue N/, B ToM yicne:

 BHECEHWE B ABTOMATHU3NPOBAHHbIE CUCTEMbI XpaHeHus 1 06paboTKy AaHHbIX, UCMONb3YeMble onepaTopom (B
TOM UWcne NyTeM CUUTLIBAHUS MHAOPMALMU C MarHUTHOI NeHTbl 6aHKOBCKOM KapTbl CybbekTa);

m BHECEHME [JaHHbIX CyBBEKTa B JOKYMEHTbI, UCMONb3yeMble ONepaTopoM ANIS OKasaHUs YCIyr Ui peanusalim
MapKEeTWUHIOBOI NPOrpaMMbl (ANs1 YHACTHUKOB MapKETMHIOBOW NPOrpaMMel);

6) xpaHeHue M (kak Ha ByMaxHbIX HOCUTEnsX, TaK W/VMAN C UCMONb30BAHWEM aBTOMAaTUYECKOW CUCTEMb
XpaHeHus 1 06paboTKK AaHHbIX);

B) ucnonb3osaHue M/ B BblleyKasaHHbIX Uensx (B TOM Y1cie B LENAX YTOUHEHWS COTPYAHMKOM onepaTtopa
CBEfIEHMIA, HEOBXOAMMBIX AN OKa3aHWs YCIIyT, MOCPEACTBOM TENEOHHOM CBA3K; C MCMONb30BAHNEM u/vnu 6e3
UCMONb30BaHWS CeTeil NOABWKHON PaanoTenedoHHON CBA3M W/WN MHBIX CETER CBA3N W/UIN CKIIOHMTENBHO
aBTOMaTM3WpoBaHHOW obpaboTtku M/ (aBTOMaTU3MpOBaHHAA obpaboTka M/} ocyllecTBNsAETCs onepaTopoM C
UCMONb3OBaHWEM CPEACTB BLIYMCIMTENBHON TEXHWKM, OCYILECTBASIOWEN Ha OCHOBaHWM COBOKYMHOCTY
BHECEHHOW MHGOPMaLMK MPUHATME pelueHuii, Hanpumep, 06 waeHTMdUMKauuM cybbekTa u/vnu pasmepe
HauMcNseMoro 6oHyca / MPeaoCcTaBNAEMON CKUAKK));



r) npeaocraenenve M[ ykasaHHbIM B MOAMYHKTE «A» TPETbUM NIALAM, MPUBIEYEHHBIM onepaTopoM K
WCrmonHeHuto  aorosopa (Npu ycnoBuM  COGMIOAEHUS  pexuMa  KOHOWAEHUMAnsHOCTW),  peanvsauuu
MapKeTUHrOBOW NPOrpamMMmbl (AN YYACTHUKOB MapKeTUHroBO NporpamMbl), BbINONHEHWIO ONEPATOPOM MHbIX
06s13aTensCTs, NPUHATLIX Ha cebs B pamkax [loroBopa W/WnM MpOBOAMMLIX ONEPaTopoM MeporpusTUiA,
HanpaeneHHbIX Ha NoAAEpPXaHUe / NOoBbILEHWE KayecTBa, YAOBCTBA U/UNW AOCTYNHOCTW YCAyr B LEMoM, , a
TalKe onepaTtopaMm CBf3W, NUUAM, OCYLIECTBNSAKOWMM ob6paboTKy onnatekl no [loroBopy, COBEPLUEHHON C
UCNONb30BAHWEM NNATEXHBLIX BAHKOBCKMX KapT, OnepaTopaM MnaTeXHbIX CUCTEM, NPU YCNIOBUM, YTO TakoBoOe
HE HapyLUaeT 3aKOHHble NpaBa U MHTEPEeCh CyEbeKTa 1 NOMOXEHUSA 3aKOHOAATENLCTBA Poccuiickoit denepaunm;

A) nopyyeHve obpaboTku M/l TpeTbMM nuUAM, NPUBNEYEHHLIM OMEPATOPOM K WCMOJIHEHUIO AOroBOpa, Kak
ONpeseneHo B NOANYHKTe «r» (Npu yCrnoBuM cOBMIOAEHNS PeXuMa KOHDUAEHUMANBHOCTH), NPU YCI0BUM, YTO
TaKOBOE HE HapyLaeT 3aKOHHbIe NpaBa M MHTEepechbl CyGbeKTa U MOMOXEHWS 3aKOHOAaTenbcTea PO, B TOM
yucne cneayowmM TPETLUM NALAM U OnepaTopam CBA3N:

* 000 «MHBUTPO» (121059, r. Mockea, BH. Tep. r. MyHULMUNanbHbIA okpyr [loporoMunoso, yn. Kneeckas,
A. 7, k. 1, nomewt. 1),

= 00O «NHBUTPO CM6» (192007, r. CaHkT-lMeTepbypr, BH. Tep. r. MyHWLMNaNbHLIA OKpyr Bonkosckoe yn.

[HenponeTposckasn, A. 57, nuTep A nomeld. 1-H, odwc 186),

000 «MHBUTPO-Camapa» (443056, Camapckas o6n., r. Camapa, Mockosckoe wi., 4. 12),

000 «MHBUTPO-Ypan» (454091, YenabuHckas obn., r. Yensbuck, yn. Poccuiickas, a. 275),

000 «MHBUTPO-Cubupb» (630049, Hosocubupckas obn., r. HoBocubupck, np-T KpacHbiii, 4. 218/2),

000 «MHBUTPO-BopoHex» (394030, BopoHexckas o6n., r. BopoHex, yn. NnexaHosckas, A. 50),

000 «MHBUTPO-PocToB-Ha-[loHy» (344092, PoctoBckas o6n., r.0. ropos Poctos-Ha-floHy, r. POCTOB-Ha-

[oHy, np-T KocmoHasToB, A. 2, oduc 1406),

* 000 «NHBUTPO-CraBpononbe» (357502, CraBpononbckuii kpai, r. Msturopck, np-T 40 Jlet OkTA6ps,
£. 58B),

= 000 «MHBUTPO-Mpumopbe» (690106, Mpumopckuid kpait, r. BnaausocTok, MaptusaHckuii np-T, 4. 40,
3T. 1, KOMH. 1),

* 000 «Buanab» (115409, r. Mocksa, Kawmpckoe ww., 4. 68, kopn. 2, 3T. 3, noM. I, KOMH. 26),

* 000 «MHBUTPO-CeBepomopck» (184606, MypmaHckasi o6n., r. CesepoMopck, yn. CeBepHas 3acTaga,
A. 10),

= 000 «MHBUTPO-3kcnepT» (115409, r. Mockea, Kalmpckoe w., 4. 68, kopn. 2, 3T. 1, noM. I, KOMH. 4),

* 000 «NHBUTPO-UHDopMaumnoHHble TexHonorum» (121059, r. Mockea, BH. Tep. r. MyHULMNaNbHbIM OKpyr
Noporomunoso, yn. Kuesckas, a. 7, k. 2, nomey, 1),

= 000 «MC'pyn» (121059, r. MockBsa, BH.TEp.I. MyHULMMANbLHbIN OKpYr [lopOroMUnoBo, yi. Kwesckas, 4. 7,
K. 2, nomeul.),

* 000 «MHBUTPO-ObbeanHeHHbIE KOMMyHWKaunm» (121059, r. MockBa, BH. Tep. r. MyHUUMNankHbIA OKpyr
Aoporomunoso, yn. Kueeckas, 4. 7, k. 2, nomeL. 1),

* [MAO «MTC» (109147, r. Mocksa, yn. Mapkecucrckas, 4. 4),

* [AO «BeimnenKom» (127083, r. Mocksa, yn. 8 Mapra, a. 10, ctp. 14),

* [1AO «Mera®on» (127006, r. Mocksa, nep. OpyeitHbii1, a. 41),

* 000 «T2 Mo6aitn» (108811, r. Mockea, knnomeTp Kuesckoe wwocce 22-i (n. MockoBckuit), AOMOBRAAEHNe
6, cTp. 1, 3T. 5 koMH. 33),

* AO «[® «CKB KoHTyp» (620144, Ceepanosckas obn., r. Ekatepunbypr, yn. HapoaHoii Bonu, cTp. 19A),

* TAO C6epbaHk (117312, r. Mocksa, yn. Baeunosa, a. 19),

* AO «AJIb®A-BAHK» (107078, r. Mocksa, yn. KanaHuesckas, a. 27),

* TAO «lNpomces3bbaHk» (109052, r. Mocksa, yn. CMMpHoOBCKas, A. 10, cTp. 22),

* AO «Paiiddaiizenbank» (119002, Poccus, r. Mocksa, BH.TEP.M. MyHWUMNanbHbIA OKpyr Ap6ar,
CmoneHckas-CeHHas nn., a. 28),

= bBank BTE (MAO) (191144, r. CaHkT-MeTepbypr, nep. JertapHbiii, 4. 11, nutep A),

* AO «baHk Pycckuii Ctanaapt>» (105187, r. Mocksa, yn. Tkaukas, 4. 36),

* @ TakKe Apyrue HeykasaHHble 6aHKW, KIMEHTOM KOTOPbIX ABNAETCA CybbeKT,

* 000 «Wkom Cepsuc» (394030, BopoHexckas obnacTb, r.0. ropos BopoHex, r BopoHex, yn KponoTkuHa,
A. 5, oduc 111),

= 000 «Komyc-P2» (300000, Tynbckas 06n., r. Tyna, yn. Boiikosa, A. 2/5, noM. 6/37. 1),

* AO «HCMK» (115184, r. Mocksa, yn. Bonbluas TaTapckas, a. 11),

= AO «AY[IMOTENE» (109147, r. Mocksa, yn. MapkcucTckas, a. 22, ctp. 1, noawesn 2, 3T. 3, KOMH. 7),

* 00O «PA YPAJI» (454084, YensbuHckas obn., r. YensbuHck, yn. Knposa, a. 19, nom. 7, oduc 805),

| ]

000 «ANB KoHcantuur» (115280, r. Mocksa, BH.Tep.r. MYHULMNANLHBIA OKPYr [laHWMoBCKuiA, yn.
JlenunHckas Cnoboaa, a. 26, noMeuw. 32/161),

* 000 «OCK» (119270, r. Mockea, JyxHeukas Hab., A. 10A, cTp. 3, aT. 3, nom. 1, koM. 14),
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* 000 «BPAY HA IOM» (101000, r. Mocksa, YuctonpyaHsiii 6-p, a. 12, kopn. 2).
e) ussneyeHve, obeanmunBaHue, 6NOKMpoBaHUe, yaaneHue, yHudtoxenue M.

Cpok AencTBuA cornacvMa Ha oBpaboTKy MEepCcOHanbHbIX AaHHbIX: A0 OT3blBa cornacus Ha obpaboTtky
NepcoHanbHbIX AaHHbIX CyEGbekToM.

OTo3BaTh cornacue Ha 06paboTKy NEPCOHANbHBIX AaHHBIX B M0G0 MOMEHT BO3MOXHO MyTeM MpeocTaBieHus
B MEeAWLMHCKOM oduce onepaTtopa HanpaeieHus onepaTopy Ha aapec ropuandeckoro nuua: 192007, r. CaHkT-
MeTtepbypr, BH. Tep. r. MyHWLMNanbHbIA OKpYr Bonkosckoe yn. [lHenponeTposckas, 4. 57, nutep A nomedy. 1-
H, oduc 186, 3asBneHns Ha OT3bIB cornacusi Ha 06paboTky ero nepcoHasnbHbIX AAHHbIX.

3asBNeHne Ha OT3biB COrnacua Ha 06paboTKy NepcoHanbHbIX AaHHBLIX AO/KHO COAEpXaTb: aMunuio, uMms,
OTYecTBO (NP HaNU4KMK), PEKBM3UTLI AOKYMEHTA, Y/IOCTOBEPAIOWEro NMMYHOCTL, CBEAEHWS, NOATBEPXAAOLLUE
thakT obpabotku [H onepaTopom.

f1/cy6beKT yBeAOM/IEeH O TOM, UYTO!:
1. A/cybbekT Bnpase:

m 33%BUTb BO3paXXEHUs NPOTUB PpeLleHUs oOnepaTtopa, MNPUHSATONO WM Ha OCHOBAHWW WCKMIOYWUTENBHO
aBTOMaTM31poBaHHOW 0bpaboTku MN[;

m 06XanoBaTh AeWCTBMS Unn 6e3aeicTBIUSA onepaTopa B YNONHOMOYEHHbI opraH uin B CyAebHOM nopsake;

= 33LUMILATL CBOM NpaBa W 3aKOHHbLIE MHTEPECH], B TOM Yucie TpebosaTb BO3MeLLEHMS YObITKOB U KOMMNEHcaLmum
MOpanLHoro Bpeaa, B CyAe;

= B N1060I MOMEHT OTKA3aThCs OT Y4acTUsl B MapKeTMHrOBOW mporpamme (ANs y4aCTHWKOB MapKeTMHrOBOW
nporpaMMel, B 3TOM Clyyae npekpalaetca obpabotka M[ cybbekTa, CBf3aHHbIX C peanusaumen y4actus
cy6bekTa B MapKeTUHroBOW NporpamMe):

e OTKa3 OPOPMNSETCA YUaCTHUKOM Mo (opMe, YCTaHOBNEHHOW OpPraHU3aToOPoOM MapKETUHIOBOW NPOrpamMMsl, C
KOTOPO MOXHO O3HaKoMuTbCA Ha CaliTe, U NPEACTaBIsSeTcs B NUCbMEHHOM BWAE B MEAMLMHCKMIA oduc C
npeabsBIEHUEM [OKYMEHTa, YAOCTOBEPAIOLIEro /IMYHOCTE Y4acTHWKa WM Ha aApec topuandeckoro nuua
onepatopal92007, r. CaHkr-lerepbypr, BH. Tep. T. MyHUUMMNanbHbIW  OKpyr Bonkosckoe  yn.
[HenponeTposckasi, 4. 57, nuTep A nomell. 1-H, oduc 186 ¢ npeabABNEHNEM AOKYMEHTA, YAOCTOBEPAIOLLErO
JIMYHOCTb YYacTHUKa;

* yuacTue yyacTHMKa B MapKETWHOBOW MporpaMMe mpekpawaeTcs B TedeHne 10 (AecsTy) pabo4mx AHeW,
CNeayiowWwmx 3a IHEM NOJTyYEHUs ONepaTopoM NMUCLMEHHOrO OTKasa OT Y4acTHUKa;

e CNeACTBMEM MpeKpalleHWs y4acTus y4acTHWKa B MapKeTWHrOBOW nporpaMMe SBNAIOTCA: 3aKpbiTe W
6nOKMpOBKa BOHYCHOrO CHETa Y4aCTHMKA, aHHY/IMPOBaHUE HAUMC/IEHHBIX Y4ACTHUMKY 60HYCOB 6€3 BO3MOXHOCTH
BOCCTaHOBNEHWS, YTpaTa y4aCTHUKOM rpasa Ha Ucnonb3osaHue 60HYCOB.

2. OnepaTop BrpaBe NPUHUMATh PELIEHNE Ha OCHOBaHWM UCKIIOUMTENbHO aBTOMATU3MPOBaHHOM 0bpaboTkm M/
06 MaeHTUdUKaLMM Cy6bekTa B CUCTEME Y4ETa NpeAoCTaB/SEMbIX ONEpaTopoM yCiyr, B TOM YuC/ie B LEnsax
peanusauMM MeponpusaTWii onepaTopa, HanpasleHHbIX Ha MoollpeHne notpebuTeneit ycnyr onepaTtopa
(npeaocTaBnieHns CKUAOK U T. A.).

f1/cy6beKT rapaHTUpyH, 4TO:

m O3HAKOM/IEH C TEKCTOM HACTOSLEro COrNacksi, HacTosILEee Cornacue iaHo Nonb3oBaTesieM CBOBOAHO, cBoeit
BONEN M B CBOEM MHTEPECE;

® PasMelleHHbIE MHOM B JIM4HOM KabuHeTe W/1nn AONONHUTENEHO cooblLeHHbIe OnepaTopy AaHHbIE, B TOM
Yyucne nocpeacTsoM 3BOHKa B KoHTakT-UeHTp onepaTopa, NpuHagnexart JIM4HO MHE;

= NOATBEPXAAIO NPABMNBHOCTL COOBLUEHHbIX MHOK AHHBIX W COrNalLaloch C TeM, YTO CaMOCTOATE/IbHO HECy
PUCK JI0BbIX HEraTUBHBIX MOCNEACTBIN NPK COOBLUEHNN HEAOCTOBEPHBIX (HeTOuHbIX) CBEAEHWIA onepaTopy;

m BCE ﬂEﬁCTBMH no npefocTaBneHuto cornacna cosepLlleHbl HeNOCPEACTBEHHO MHOMW.

$l noaTEEPXAAl, YTO OCO3HAalo, YTO 10puaAUYECKUM NOCNEACTBUEM OTKa3a NpefocTaBuTb NepcoHabHbIE AaHHbIE
M OaTtb cornacuMe Ha 06p660TK\/ nepcoHarnbHbIX AaHHbIX, ABNACTCA HEBO3MOXHOCTb HanpasneHWa MHe



uHdopmaumn o 3akase, cnocobamu, npeaycMoTpeHHbiMM OdepTon, y4acTUs B  MapKETUHrOBbIX
nporpammax/nporpammax nosinbHOCTY.
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