7 dbeBpans 1992 rona N 2300-1

POCCUNCKASA ®EQEPALUSA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cnucok U3MEHSIOIUX TOKYMEHTOB
(B pen. deaepanbabix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hactosmuii  3akoH  peryiaupyeT OTHOLICHHS, BO3HHUKAIOINIME MEXIy MOTPEOUTEIsIMH U
W3TOTOBUTENIIMM,  WCIOJHUTEISIMM, HMIIOPT€paMH, [POJABLAMH, BIAJEIbLAMU  arperaropos
uHpopmManuu o ToBapax (yciayrax) MpH TMpoJake TOBApPOB (BBINOJHEHHWH pabOT, OKa3aHWU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpedutenell Ha mpuoOpeTeHne ToBapoB (paboT, yCIyr) HaAJEeKallero KayecTna
u Oe30macHbIX AJIS >KU3HM, 340POBbs, UMYLIECTBA NOTPEOUTENIEH M OKPYKAIOWIEH cpenibl, NOIyUYeHHE
uHpopmanuu o ToBapax (paboTax, yciayrax) U 00 UX HM3TOTOBHUTENSX (MCIIOMHUTENSX, MPOAaBLAX), O
BJaJIeNIblIax arperatopoB MHpopManuu O ToBapax (ycilyrax), HPOCBELIEHHE, T'OCYIapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKe OMpeACIeT MEXaHNU3M PeaTu3allii dTUX MPaB.

(B pen. @enepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHBIC IMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIICM 3akone:

MOTPEeOUTENh - TPAXKIAHWH, UMCIOIINN HaMEpPEHUE 3aKa3aTh WU TPHUOOPECTH JTUOO 3aKa3bIBAIOIINN,
MPUOOPETAOIMINA WM HWCHOJB3YIONUN TOBaphl (PabOThI, YCIYTH) HCKIIOYUTEIBHO IS JIHYHBIX,
CEMENHBIX, JOMAIHUX M WHBIX HYXKJ, HE CBSI3aHHBIX C OCYILUECTBICHHUEM IMPEAIPUHUMATEIBCKON
JIeATEIbHOCTH;

(B pen. @eaepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

W3TOTOBHUTENb - OPTaHM3alus HE3aBUCHMO OT €€ OpraHW3aIllMOHHO-TIPAaBOBOM (OpMBI, a Takke
WHJMBUIYaJIbHBIN IPEIPUHUMATENb, TPOU3BOASIINE TOBAPHI [IJISl pPealn3aliy MOTPEOUTENSIM;
(B pen. @eaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

UCIIOJTHUTENb - OpraHu3alus HEe3aBHUCHUMO OT €€ OPraHHU3aIlMOHHO-TIPABOBOl (OPMBI, a TaKxke
WHIUBUAYAJIbHBIA  MPEANPUHUMATENb,  BBINOJHAOIINEG padOThl WIM  OKa3bIBAIOIIME  YCIYTH


https://login.consultant.ru/link/?req=doc&base=LAW&n=34799&dst=100007&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100007&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=376126&dst=100062&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=420935&dst=100476&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=201633&dst=100631&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&dst=100020&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&dst=100013&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=64115&dst=100008&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=420993&dst=100025&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&dst=100065&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&dst=100358&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&dst=100057&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=421035&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=387172&dst=100015&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=219799&dst=100021&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=421013&dst=100161&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&dst=100087&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=420979&dst=100066&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=200595&dst=100090&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=296076&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100008&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=329309&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&dst=100008&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=434816&dst=100075&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&dst=100119&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&dst=100025&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100011&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100011&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100011&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100009&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010&field=134&date=28.06.2023

MOTPEOUTEIISIM 110 BO3ME3THOMY JOTOBOPY;
(B pen. DeaepanpHoro 3akoHa oT 17.12.1999 N 212-03)

NpojAaBel] - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-MPaBOoBOW (OpMBI, a TakKKke
WHAUBUAYAJIbHBIA TPEIIPUHUMATENb, PEATU3YIOLIUE TOBApbl MOTPEOUTENSIM MO JOTOBOPY KYILIH-
IPOJAXKHU,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3ai1 yrparui cuiy. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WA
00s13aTeIbHBIM TPEOOBAHUSAM, TIPETYCMOTPEHHBIM 3aKOHOM JTMOO B yCTAaHOBIEHHOM WM MOPSJIKE, WIH
YCIOBUAM JIOTOBOopa (MpU HUX OTCYTCTBHM WIIM HEMOJHOTE YCJIOBUW OOBIYHO MPEIbSBISIEMbIM
TpeOOBaHMAM), WM LEJSIM, JUISI KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa OOBIYHO HCHOJIb3YeTCs,
WIM LETsM, O KOTOPBIX MpojaaBel] (MCMOJHUTENb) ObLI MOCTABIECH B M3BECTHOCTh MOTPEOUTENEM IpH
3aKJIIOYCHUU JOTOBOpA, WM 00pasiy U (MJIu) OMHCAHUIO MPU MPOJaKe ToBapa Mo oopasity u (WiH) o

OIMCAHMIO;
(B pen. ®enepanpHbIX 3ak0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTAaTOK ToBapa (paldoThl, YCIAYyTH) - HEYCTPAHUMBIM HEJOCTATOK WJIIU
HEJI0CTATOK, KOTOPBI HEe MOXET OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJOB WJIM 3aTpar BPEeMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WJIH MPOSIBIISICTCSI BHOBD IMOCIIE €r0 YCTPaHEHUS, TN JIPYTHE MO00HBIC

HEIOCTAaTKH,
(B pen. PeaepanibHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30macHOCTh ToBapa (paloThl, YCIAyTH) IJisi >KU3HU,
3I0OPOBBSI, HUMYIIECTBA TMOTPEOUTENs] H OKpYXKAOIIEeH Cpeapl Mpu  OOBIYHBIX YCIOBHUSX €ro
UCTIONb30BAaHUS, XPAHECHUS, TPAHCIOPTHPOBKM W YTWIHM3AIMH, a Takke OE30MacHOCTh Tporecca
BBHITIOJTHEHUS paOOTHI (OKa3aHMsI YCIYTH);

YIOJHOMOYEHHAsl ~ M3rOTOBUTENEM  (NPOJNABIIOM)  OpraHu3alus  WIM  YIIOJHOMOUYEHHbBIN
M3TOTOBHTENIEM (MPOMABIIOM) WHAMBUAYAJIbHBIA MpEANpPUHUMATENh (Jajiee -  YIIOJHOMOYCHHAS
OpraHu3aiusi WA YIOJHOMOYCHHBIH HWHAUBUIYAJIbHBIA MpPEANpPUHUMATEIb) - OpraHu3aIusi,
OCYIIECTBIISIIOIIAS ONPENCIICHHYIO JESITEIbHOCTh, WJIM OpPraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®deneparnmy u3rotoButeneM (MPoOJaBIIOM), B TOM YHCJIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBITIONHSIONINE OMpeAeieHHbIe (YHKIIMM HAa OCHOBaHUHM JOTOBOpa C
M3TOTOBHTENIEM (MPOJABIIOM) W YMOJHOMOYEHHBIE MM Ha TIPUHATHE W YAOBIECTBOPEHHE TPEOOBaHMI
norpeburesneid B  OTHOIICHMM TOBapa HEHAISKAILEro KadecTBa, JMOO  WHIWBHUAYaJIbHBIN
NpEANPUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon denepainnui, BBINOIHSIIONIUN
onpesnereHHble (QYyHKIIMM HAa OCHOBAHHMHM JOTOBOpPAa C HW3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAaHHBIM MPOAABIIOM), W YIOJHOMOYECHHBIH UM Ha TPHUHITHE U
VIIOBJICTBOPECHHE TPEOOBAHUM ITOTPEOUTENICH B OTHOIIICHUN TOBapa HEHAIJICHKAIIETO Ka9eCTBa;

(a63ar BBeieH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus HE3aBUCHMO OT OpPraHU3alMOHHO-TIPaBOBOW  (QopMBI  WIH
VHIMBUyaJdbHbIA MPEANPUHUMATENb, OCYIIECTBISIOIIAE HWMIIOPT TOBapa JIsI €ro MNOCIEAYHOLIEH
peanm3anuu Ha Tepputopun Poccuiickon @enepaunu;

(a63an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

BIajeNen] arperaropa uHGopMmaluu o ToBapax (yciyrax) (manee - Biajenelr] arperaropa) -
OpraHm3aiusi HE3aBUCUMO OT OpraHU3alMOHHO-TIpaBOBOW  (Gopmbl 1TUOO  WMHIUBUIYaTbHBIN
MpeIIpUHIMATENb, KOTOPBIE SIBISIOTCS BiIaJeibl[aMU IPOTPAMMBI JJI JEKTPOHHBIX BBIYMCIUTEIbHBIX
MamwH ¥ (WIKM) BiaAenblaMud caidta u  (WIM) CTPaHUIBl caiita B  HMH(DOpPMAIIMOHHO-
TEJICKOMMYHHUKAIMOHHON ceTH "MHTepHeT" M KOTOpble MPEeIOCTaBISIOT MOTPEOUTENI0 B OTHOIICHUU
OIpe/IeNIEHHOro ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTBHCA C MNPEIIOKEHUEM
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npojaBia (MCIOMHUTENS) O 3aKIIOYCHHH JIOTOBOpa KYIUIM-TIPOIAKHA ToBapa (IOTOBOPAa BO3ME3THOTO
OKa3aHMWs YCIyr), 3aKJIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) JOTOBOP KYILIU-IIPOAAXH (J0rOBOP
BO3ME3THOTO OKa3aHWs YCIYT), a TAKXe MPOW3BECTH MPEABAPUTEIBHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnmyru) myTeM HaJIMYHBIX PAcueToB JUOO TEpeBOJa JEHEKHBIX CPENCTB BIAJEIbIy arperaropa B
pamMKax MpuMeHsieMbIX (OpM O€3HATMYHBIX PACYETOB B COOTBETCTBUM C MYHKTOM 3 cTarbu 16.1
Hactosmero 3akoHa u denepanbHbiM 3akoHOM OT 27 uioHsA 2011 roga N 161-®3 "O HanmoHanbHOM
IUIATEKHOM cucTteMe'.

(ab63an BBegeH DeaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. denepansHoro 3akona ot 31.07.2020
N 290-®3)

Maea |I. OBLUUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWIEHMW B o006nNacTuM 3awuTbl npaB
notpedGuteneun

1. OTHomIeHHs B OOJACTH 3alIUTHI MpaB MOTpeOHUTENned peryaupyroTcs [pakaaHCKUM KOJIEKCOM
Poccuiickoit denepariuu, HaCTOAINUM 3aKOHOM, IPYTUMH (eepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HUMHU WHBIMH HOPMAaTHBHBIMHU IpaBOBbIMU akTaMu Poccuiickoii
depnepannu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBOo Poccuiickoit denepanuu He BhOpaBe mopydaTh ¢eaepaIbHbIM OpraHam
HCIIOJIHUTENIBHON BIACTH IPUHUMATD aKThI, COIEPKAIINE HOPMBI O 3alUTE MPaB MOTPEOUTENEH.

[IpaBurensctBo Poccuiickoit denepanuy BnpaBe wu3AaBaTh JUIsl TOTPEOUTENST W TPOJABIA
(M3roTOBUTEIIA, HCTIOJTHHUTEIIS, YIOJHOMOYEHHOMN OopraHu3anuu 583071 YIOJIHOMOUYEHHOTO
WHIMBHUIYAJIBLHOTO MPEANPUHUMATENSI, UMIIOPTEPA, BIIaIeIIblla arperaTtopa) npaBuiia, 00s3aTelbHbIC TIPH
3aKTIOYCHUM W HMCIHOJHEHMH TyOJWYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOW KYTUIM-TIPOJIAXKH,
HEPrOoCHAOKEHHUSI, TOTOBOPOB O BHIMOTHEHUH PAOOT M 00 OKa3aHUH YCIYT).

(a03an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. @enepanbHoro 3akoHa ot 24.04.2020
N 144-®3)

Ao63arr yrparui cuiy ¢ 1 aBrycra 2011 roma. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
Cratbsa 2. MexayHapoaHble goroBopbl Poccumnckon ®eaepauum

1. Ecniu mexayHapoaHbiM JoroBopoM Poccuiickoit denepannu yCTaHOBJIEHBI MHBIE MPABHIIA O
3alUTe MpaB NOTpeOuTenel, 4eM Te, KOTOpble MPelyCMOTPEHbl HACTOSIIUM 3aKOHOM, IMPUMEHSIIOTCS
IIpaBUJIa MEXIYHAPOAHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHbIX OpraHOB, TNPHUHSAThIE HAa OCHOBAaHUU  MOJIOKCHUI
MEXIYHApOAHBIX J0roBopoB Poccuiickoii @enepaun B WX HMCTOJKOBAHWHM, MPOTUBOpPEUAILEM
Koncturyunu Poccuiickoit denepanuu, He noaexar ucnoiaHeHnto B Poccuiickont @enepanun. Takoe
MIPOTUBOPEYHE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONMpEACIeHHOM (penepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBenneH DeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpedbutenem Ha npocBeleHUWe B 006NacTuM 3awuTbl npaB
notped6urtenen

1. IlpaBo moTpeOuTenel Ha MPOCBEIICHUE B OOJIACTH 3aIUTHI MTPaB MOTPEOUTENEH 0becrieunBaeTCs
MOCPEJICTBOM  BKJIFOUEHHUSI COOTBETCTBYIOIIMX TpeOoBaHUI B QeaepaibHble TOCYIapCTBEHHBIC
oOpa3oBarenbHbIe CTAHAAPTHI U OOpa3oBaTeIbHBIE MPOrPAMMBI, a TAKXKE MOCPEACTBOM OpTaHU3AINH
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cuctemMbl MH(OpManuu MOTpeduTeNne 00 MX mpaBaXx U O HEOOXOIUMBIX NEHCTBUSAX MO 3allUTE ITUX
mpas.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-P3)

2. B memsx peanuzanmmu TmpaBa MOTpPEOHWTENe Ha MPOCBENIEHHWE B O00JACTH 3allUTHI TIPaB
norpeOuTeNiell Opral rocy1lapcTBEHHOTO Ha/30pa OCYLIECTBIIsAET (OPMHUPOBAHNE U BEJIEHHE OTKPHITOTO
U OOILIENIOCTYIIHOTO TOCYJapCTBEHHOIO MH(OPMAIMOHHOTO pecypca B 001acTd 3alluThl IpaB
norpeOuTenelf, kauectBa W 0e30MacHOCTH TOBAapoB (paboOT, yciayr) B TOpSAKE, YCTaHOBJICHHOM
IIpaButenscTBOM Poccuiickont Penepannu.

(1. 2 BBenen DeaepanbupiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTtBO TOBapa (pabotbl, ycnyru)

[TepcrieKTHBBI M pUCKH apOUTPAKHBIX CTIOPOB U CIIOPOB B Cyzie 001IeH ropucauknnn. CuTyarmmm,
CBsI3aHHBIE CO CT. 4

ApOuTpaxHbie CIOPHI:

- YIIOTHOMOYEHHBIN OpraH Xo4eT npuBieysb opranusaiuio (MI1) k oTBeTCTBEHHOCTH 3a HapyIIeHHE
TEXHUYECKHUX PErIIaMEHTOB

Cropsl B cyzie 001Iei FOpUCIUKIINN:

- Opranwuzanus (W11, 1omKHOCTHOE JHII0, TPaXIaHUH) 00XKaIyeT MPUBJICUECHUE K OTBETCTBEHHOCTHU
3a 00MaH MoTpeOuTeNne

- 3aKa34MK XO4ET B3bICKATH C MOAPSIINKA YOBITKH, BOSHUKIINE B CBSI3H C BBIMIOJHEHUEM Pa0OT 110
JIOTOBOPY OBITOBOTO TOPSI/Ia C HEAOCTATKAMU

- 3aka3uuk xo4eT 00s13aTh MOAPSAUYMKa O€3BO3ME3/IHO YCTPAHUTh HEIOCTATKU PadOT MO T0TOBOPY
OBITOBOTO TIOZIPSIIA

- 3aKa34MK XO4eT B3bICKATH C MOJPSTINKA YOBITKH, BOSHUKIIIHNE B CBS3H C BHIMIOJTHEHUEM
CTPOUTENBHBIX pa0OT C HETOCTATKAMHU

- 3aKa3uuk xoueT 00s13aTh MOAPSIAUYMNKa OE€3BO3ME3/IHO YCTPAHUTh HEJOCTATKU CTPOUTENBHBIX paboT
- 3aKa34MK X04YeT YMEHBIIIUThH IEHY CTPOUTEIBHBIX PA0OT B CBSI3U ¢ OOHAPYKECHUEM HEJOCTATKOB

1. IIpomaBen (MCmOMHUTENB) O0s3aH Mepeaarh MOTPEOUTENI0 TOBAP (BBIIOJIHUTH PadOTy, OKa3aTh
YCIIyTy), Ka4E€CTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpPE YCJIOBUM O KadecTBe ToBapa (pabOThl, yCIyru) MpojaBel]
(ucionHuTENns) O00s3aH Tepenarb MNOTPeOUTENt0 TOBap (BBINOJIHUTH pabOTy, oOKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBABISEMBIM TPEOOBAHHUSIM WM TPUTOMHBIN IS TEJNEH, JUISI KOTOPBIX
ToBap (pabota, yciiyra) Takoro poga OOBIYHO UCIIOJIBb3YETCSI.

(B pen. @eaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu nmpopnasen; (MCHOMHUTENb) NPU 3aKIIOYEHUHU JOTOBOpa OBLI MOCTaBJICH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LIENSAX MPHOOpETeHUs ToBapa (BBIMOIHEHHS PAaOOTHI, OKa3aHUS YCIYTH),
npoaaBer] (MCIIOJIHUTENh) 00s3aH MepenaTh MoTPeOuTeNo ToBap (BBIIOJHUTE padoTy, OKa3aTh YCIyTy),
MIPUTOHBIN JIsI UCTIOIB30BAHMS B COOTBETCTBUH C STUMU IEISIMH.

4. Ilpu mpopaxxe ToBapa 1o oopasity U (Win) ONMMCaHUIO MpojaBel] 00s3aH nepeaarb NoTPeOUTEN o
TOBap, KOTOPBIN COOTBETCTBYET 00pa3Ily H (WJIK) OMHCAHUIO.

4.1. HpI/I npoga>x€ OTACIbHBIX BHAOB TCXHHUYCCKH CJHOXHBIX TOBApOB C IIPCABAPHUTCIIBHO
YCTAHOBJICHHBIMU  IIpOrpaMMaMu  JJJIsI  DJICKTPOHHBLIX  BBIYMCIIWUTCIIBHBIX  MalllWH HOTpe6I/ITeJHO
00eCcreYnBaeTC BO3MOXKHOCTL HCIOJIH30BaTh OTACIIBHBIC BHAbLI TCXHHUYCCKHU CJIOXKHBIX TOBAapOB C
MNpCABApUTCIbHO YCTAHOBJIICHHBIMH IIpOrpaMMaMM Ui 3JICKTPOHHBIX BBIYUCIIMTCIBHBIX MAIOWH,
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CTpaHaMU MPOMUCXOXKIEHUS KOTOpbIX ABIAIOTCS Poccuiickas ®epepanuss wiu Apyrue rocygapcrsa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CIIOXKHBIX TOBApOB, TMOPSAJIOK COCTaBJICHHUS W BEACHUSA IMIEPEYHs MPOrpaMM Il DIIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAlIUH, CTPAHAMU IIPOUCXOXKACHUSA KOTOPBIX sABIA0TCS Poccuiickas denepanus nim
JIpyrue TrocyaapcTBa - 4wieHbl EBpa3uiCKOro SKOHOMHMYECKOTO COH3a M KOTOpblE JOJDKHBI OBITh
MIPE/IBApUTENIbHO YCTAHOBIJICHBI, U TIOPSAJOK UX MPEABAPUTEIHLHOM YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
byHKLIHOHMpOBaHUIO, ornpenenstorcs [IpasurenscrBom Poccuiickoit enepanmu.

[IpenBapuTenbHO yCTAaHOBJIEHHBIE MPOTPaMMBbl Uil 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlWH,
UCIONIb3yeMble TIOTPEOUTENEM Ha OTICNIBHBIX BHUJAX TEXHUYECKH CJIOXKHBIX TOBapOB AJS JOCTyNa K
uHpopMalMM Ha calTax B HWH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHONW cetn "MHTepHeT", JOKHBI
o0ecreunBaTh BO3MOXHOCTh HCIHOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOeK (MO YMOIYaHHIO)
MTOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKAEHUS KOTOpou siBisieTcst Pocculickas @enepanunsi Wik Ipyrue
rocyaapcTsa - wieHbl EBpa3uiiCKOro SKOHOMHYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[IpaButenbctBoM Poccuiickoii @enepanuu. TpeOoBaHUs K yKa3aHHON MOMCKOBOI CUCTEME U TOPSAIOK €€
onpeneseHus ycranasnupatorces [IpasurensctBom Poccuiickoit denepanumu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI IS 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH,
HCITONIb3yeMbI€ TIOTPEOUTETIEM HAa OTIACIBHBIX BHIAX TEXHHUYECKH CIIOKHBIX TOBApPOB, JOJKHBI B TOM
YHCJIe BKIIFOYATh IIPOrpaMMy JUIS JJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlllWH, KOTOpas IpeJIHa3Ha4YeHa Uit
MOWCKAa, TPOCMOTpa U TMPUOOPETEHHs] MPOTpaMM JUIsl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIHH,
MIPUMEHSEMBIX TOTPEOUTENIMU C HCIIOIH30BAHUEM TEXHUYECKH CIIOKHBIX TOBApPOB (lajiee - €IMHBINA
MarasuH TPWIOKEHUH), W (QYHKIMOHUPOBAHHWE KOTOPOH OCYIIECTBIISIETCS C YYE€TOM OCHOBHBIX
MIPUHITMAIIOB, YTBEPXKIAaeMbIX (enepabHBIM OpPraHOM HCIIOTHUTEIBHOW BIACTH, OCYIIECTBIISIONTUM
(GYHKIIUM TIO BBIPA0OTKE W peaM3allMd TOCYIAPCTBEHHOW TOJIUTHKA W HOPMATHBHO-TIPABOBOMY
perynupoBaHui0 B cdepe HHPOPMAIMOHHBIX TeXHONOTHH. DenepanbHBIA OpraH HCMIOIHUTEIBHOU
BJIACTH, OCYIIECTBIAIOMINN (PYHKIIMU MO BBIPAOOTKE M peaau3allii TOCYIApCTBEHHOW IOJMTHKUA H
HOPMaTHBHO-TIPAaBOBOMY PETYIUPOBaHUIO B chepe MHPOPMAIMOHHBIX TEXHOJOTHH, TAK)KE yTBEPKIACT
IIEPEUYECHD MIPOTPaMM JJId JJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlWH, Pa3MEIaeMbIX B €QUHOM Mara3suHe
MIPUJIOKEHUH B 00s13aTEILHOM TTOPSIJIKE.

(a63ar11 BBeieH DenepanbHbIM 3akoHOM OT 14.07.2022 N 266-D3)

(1. 4.1 BBeneH PeaepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMM WM B YCTAaHOBJIEHHOM MMM TOpPSAKE HPEIyCMOTPEHbl 00s3areiabHbIe
TpeOoBaHUs K TOBapy (paboTte, yciyre), npoaasel] (MCIOIHUTENb) 00s3aH Mepeaarh MoTpeOUTEN0 TOBAp
(BBITIOJTHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMI 3TUM TPeOOBaHUSIM.

(. 5 B pen. denepanbsuoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o6s3aHHOCTU wu3rotoBuTens (UCNONMHUTENA, npoadasua) B
obrnacTu ycTtaHOBIIEHUS CpOKa ChyXObl, cCpoKka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOIO CpOKa Ha ToBap (paborty)

1. Ha ToBap (pabotry), mpemHa3HaYeHHBIM JUIsI JJIUTEIBHOTO WCIOIB30BaHUS, H3TOTOBHUTEIH
(MCTIONMHUTENB) BIpPaBE YCTAHABIMBATh CPOK CIYXOBbI - MEPUOJ, B TEUYECHHUE KOTOPOTO H3TOTOBUTEIND
(ucnonmHuTENB) 0053yeTCs 0OECIeYynBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIIOIB30BaHUsI ToBapa (paboThI)
M0 HA3HAYEHUI0 U HECTU OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJAOCTAaTKM Ha OCHOBAHUM ITyHKTa O
ctatbu 19 u nyHkTa 6 cTatbu 29 HaCTOSAMIEro 3aKOHA.

(B pen. Deaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButenb (MCHOTHUTENb) O00s3aH YCTaHABIUBATh CPOK CHY>KObl TOBapa (paboThl)
JUTATENIBHOTO TIOJh30BaHUS, B TOM YHCIIEC KOMIUIEKTYIOIIUX W3AETUi (Jeraneid, y3loB, arperaros),
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KOTOpPBIE [0 UCTEUYECHUH OIPEACIEHHOIO IIEPHUOAA MOTYT MPEACTABIIATL ONTACHOCTD JJI KU3HHU, 300POBbS
MOTPEOUTENIS, IPUUMHATH BPEJ €r0 UMYIIIECTBY WM OKPY>KAIOIICH cperie.
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET MCUUCHATHCS €IUHULIAMU BPEMEHH, a TaKKe HHBIMU
CIMHULIAMA HM3MEpeHHs (KUJIOMETpamMHu, METpaMH W MPOYUMHU CIUHUIIAMH H3MEpPEHUs HCXOAs U3
(GYHKIIMOHAILHOTO Ha3HAYEHUs TOBapa (pe3yaprara paboThl)).

(B pen. DeaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ha mpoayKThl MUTaHus, NapproMEepHO-KOCMETHYECKUE TOBAPHI, MEAUKAMEHTHI, TOBAPbI OBITOBOM
XUMUHU U UHBIE MOA00HBIE TOBAPHI (PaOOTHI) U3rOTOBUTENH (MCIIOIHUTENb) 00s3aH YCTAaHABINBATH CPOK
TOMHOCTH - TMEpUOJ, IO HCTEYCHHH KOTOporo ToBap (paboTa) cuMTaeTCs HEMPUTOAHBIM IS
MCIONIb30BaHUs M0 Ha3HAYEHUIO.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBITIOJIHEHHWE PAOOTHI) MO HCTEUYCHUH yCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaKk)ke ToBapa (BBINOJHEHUE PaOOThI), HA KOTOPBIM JOMKEH OBITh YCTAHOBJIEH CPOK FOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIlPEIIacTCsl.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

6. M3rotoButenb (MCIOTHUTEND) BIPaBEe YCTaHABIMBATh HA TOBap (paboTy) rapaHTHIHBIA CPOK -
MEepHo/, B TEUEHHWE KOTOPOro B Ciiydae OOHapyKeHUsi B ToBape (paboTe) HemocTaTka H3rOTOBHUTEIH
(MCTIONMHUTENB), MPOJABEl, YIOJIHOMOYECHHAs] OPraHU3alMs WU YIOJIHOMOYEHHBIH WHAMBUAYATbHBIN
IpealpuHUMareab, UMIOPTEP 00s3aHbl YIOBJIETBOPUTH TpPeOOBaHUS NOTPEOUTENS, yCTAaHOBJICHHbBIE
crarbsimMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurteinb BIIPAaBC IIPUHATH 00s13aTE€ILCTBO B OTHOIICHUH HCAOCTAaTKOB TOBApa, O6HaPY)I(eHHBIX

10 UCTECUCHUH YCTAHOBJICHHOTO UM TFapaHTHUIHOTO CPOKa (JOTOTHUTEILHOE 0053aTEeIIbCTRO).
(a03an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHve  JOMOJHUTEIBHOTO  00s3aTelNbCTBA  WU3TOTOBUTENS, CPOK JCHCTBUS  TAaKOro
o0si3aTenbCcTBA M TOPSAJOK OCYIIECTBICHHUS MMOTpeOUTEeNIeM TMpaB MO TaKOMy OOs3aTeNbCTBY

OIIPENEHAOTCSA U3TOTOBUTEIIEM.
(a63ar1 BBeieH DenepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEIIEM.

Hpo;laBeu BIIPaBC IIPUHATH 00s13aTEILCTBO B OTHOIIEHUH HCAOCTAaTKOB TOBAapa, O6Hapy>KeHHI>IX I10
HCTCUCHUH FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOC 065133.TCJ'IBCTBO).

Coneprkanue JOMOJHUTEIBLHOTO 00s3aTeNbCcTBa MPOJaBIia, CPOK IEHCTBHUS TAaKOro 00s3aTenbCcTBa U
MOPAZIOK OCYIIECTBJICHUS MOTPEOUTENeM MpaB MO TAaKOMY OO0s3aTE€NIbCTBY OMPENENSIIOTCS JI0TOBOPOM
MEXy MOTpEeOUTENEM U TIPOAABLIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBuTens (MpojaBer]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKHA TOBapa, OOHApY)KEHHBHIE B
TEUEHHUE CPOKa JCWCTBUS JOMOIHUTEIHLHOTO 0053aTENbCTBA, B COOTBETCTBUH C a03aleM BTOPHIM MyHKTa
6 ctatpu 18 HacTosmIero 3aKoHa, a TOCJIE OKOHYAHUSI CPOKa JEHCTBHS JOTIOTHUTEIHLHOTO 00sI3aTeIhCTBA
- B COOTBETCTBUU C MyHKTOM 5 cTaThu 19 HacTosimiero 3akoHa.

(. 8 BBeneH DeepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsa 6. O0si3aHHOCTb M3roToBUTENA 06ecneYnTb BO3MOXHOCTb peMoOoHTa #
TeXHUu4eckoro o6cny>|<v|Ba|-|vm TOBapa
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N3roroButens 00s3aH 00eCneunTh BO3MOXKHOCThH HCIIONB30BAaHHUS TOBapa B TEUYEHHE €ro CpoKa
cIry>kObl. 1711 5TOM 1€/ U3rOTOBUTENh 00ECIeunBaeT PEMOHT U TEXHUYECKOE 00CITy>)KMBaHHE TOBapa, a
TaK)ke BBIMYCK M MOCTAaBKY B TOPTOBBIE M PEMOHTHBIE OpraHU3allUd B HEOOXOMUMBIX JJII PEMOHTa U
TEXHUUYECKOTO OOCIYXUBaHUS 00bE€ME U acCCOPTUMEHTE 3alacCHbIX 4YacTell B TEYEHHE CpOKa
IIPOU3BOJICTBA TOBAapa M MOCIE CHATUS €ro ¢ MPOU3BOACTBA B TEUEHHUE CPOKa CIykObl TOBapa, a MpHU
OTCYTCTBUH TaKOT'O CpPOKa B TEUEHHUE JAECATH JIET CO JHS Nepejaun ToBapa MOTPEOUTEITIO.

Cratbs 7. lpaBo notpebutens Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

[TepcnieKTUBBI U PUCKU apOUTPAKHBIX CIIOPOB U CIIOPOB B Cyje obmiei ropucaukimu. CuTtyanuu,
CBSI3aHHBIE CO CT. 7

ApOuTpakHbI€ CTIOPHI:

- YoJTHOMOYEHHBIHN opraH xoueT npusieub opranuzanuto (MI1) k oTBETCTBEHHOCTH 3a HapyllIeHHE
TEXHUYECKHUX PEIrIaMEHTOB

Criopsl B cyzie 00IIeH FOPUCIUKITAHN:

- Opranuzanus (W11, tomxHOCTHOE U0, TPaXAaHUH) 00KaJIyeT PUBJIEYEHUE K OTBETCTBEHHOCTHU
3a oOMaH norpedurenei

- Opranuzanus (111, 1omxHOCTHOE JIHUI0) 00KATyeT MPUBICUYECHUE K OTBETCTBEHHOCTH 32
HapylIeHHE CAHUTAPHO-3MUIEMUOIOTUYECKUX TPEOOBaHUI K OpraHU3aIllui MUTAHHS HACEIICHUS

- Opranuzanus (W11, tomxHOCTHOE U0, TPaXAaHUH) 00KaJIyeT MPUBJIeYEHUE K OTBETCTBEHHOCTHU
3a HApyUIEHUE CAHUTAPHO-3MUAEMHUOJIOTMUYECKUX TPEOOBAHUH K MUTHEBOM BOJIE

- Opranuzanus (U1, tomxHOCTHOE JHUI0) 0OXKAITYeT MPUBICUYECHUE K OTBETCTBEHHOCTH 32
HapylUIeHHE CAHUTAPHO-3MUIEMHUOIOTHYECKUX TPeOOBAHUM K SKCIUTyaTalluy KUIbIX U
00I1IeCTBEHHBIX MOMEIIEHUH, 3JTaHUI, COOPYKEHHUI U TpaHCTIOpTa

- Opranwmzanus (111, 1omKHOCTHOE JHII0, OPTaH BIACTH) 00XKaTyeT MPUBICYCHHUE K
OTBETCTBEHHOCTH 32 HapyIICHUE 3aKOHO/IaTEIbCTBA B 00JIACTH 00eCIeueH sl CAaHUTaPHO-
SMUAEMHOJIOTHYECKOTO OJIaronoayyusi HaCeJIeHUs

1. [TorpeOuTenp UMEET MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €T0
UCIOJIb30BaHUs, XpaHEHUs, TPAHCIOPTUPOBKU W YTHJIM3aLMU OblI Ge3omaceH JUIsl KU3HH, 340POBbS
NOTpeOUTENIsA, OKPYKAIOLIEH Cpe/ibl, a TAK)KE HE MPUYHMHSII Bpell UMYIIECTBY oTpeduTens. TpeboBanus,
KOTOpBIE JIOJKHBI OOecrieunBaTh 0€30MacHOCTh ToBapa (pa®oTbl, YCIOyru) A KU3HU U 3710POBbS
NOTpeOUTENIsA, OKpYKaloWeH Cpeabl, a TakKe NPEJOTBpALCHUE NPUYMHEHUS Bpena HMYILECTBY
noTpeOuTeNs, SBISIOTCS 00sA3aTeNbHBIMH U YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM MM
MOPsIIKE.

(B pen. @eaepanibHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoBuTens (MCIIOTHUTENH) 0053aH o0ecnieynBaTh 6€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU ¢ IYHKTOM | CcTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEND (UCIOIHHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) Cpok Ciryx)Obl, OH 00s13aH 00ecneunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUCHUE JACCATH JIET CO JIHA Mepeadn ToBapa (padoTsl) MOTPEeOUTEITIO.

Bpen, npuunHEeHHBIN KU3HH, 310POBBIO WIH UMYIIECTBY MOTPEOUTENS BCIASACTBUE HEOOECTICUCHUS
06e3omacHOCTH ToBapa (paboThI), MOMICKAT BO3MEIICHUIO B COOTBETCTBHM CO CTaTrheil 14 HacTOSIIETO
3akoHa.

3. Ecim pnna Ge30macHOCTH  MCMONB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHeHHS,
TPAaHCHOPTUPOBKH U YTUIW3ALMU HEOOXOIUMO COOMIOAATh CHEIHalbHbIE MpaBuUiia (Jajgee - ImpaBuiia),
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M3TOTOBUTEINb (MCIIONHUTENH) 00s3aH yKas3aTh 3TH MpPaBUJa B COMPOBOAUTENHHON ITOKyMEHTAIMH Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MApPKUPOBKOW HIIM MHBIM CIIOCOOOM, a MpoaaBel] (MCIIOJTHUTEH)
00s13aH JOBECTH 3THU MPaBUJIA IO CBEJICHUS TOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (pabOThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM KM MOPSIIKE YCTAHOBJICHBI
oOsi3aTenbHbIe TpeOOBaHUsA, OOECIeUMBAIOIINE X 0€30MacHOCTh JUIS KU3HH, 37A0pPOBbS MOTPEOUTES,
OKpY’KaIOIIeH Cpelbl M MPeIOTBpallleHue MPUYUHEHUS Bpella UMYIIECTBY MOTpPeOUTENsi, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEeOOBAHUSM TIOJICKHUT OO0S3aTeILHOMY IOATBEPKICHUIO B

MOPSIAKE, MPEAYCMOTPEHHOM 3aKOHOM M UHBIMU IPABOBBIMU aKTaMHU.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

He nomyckaercs mpomaka ToBapa (BBIIONHEHHE paOOThI, OKa3aHWUE YCIYyTH), B TOM YHCIIC
UMIIOPTHOTO TOBapa (paboThl, ycnyru), 0e3 uHopmammu 00 00S3aTeNTbHOM TOATBEPKICHUU €ro

COOTBETCTBHS TPEOOBAHUSAM, yYKa3aHHBIM B ITyHKTE | HACTOAIIEH CTAThU.
(. 4 B pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He AOIIYCKACTCA MpoadxKa TOBApa, B TOM UYHUCIIC HUMIIOPTHOI'O TOBApad, COACPKAIICTO
nH(popMaIio, 3a pacnpoCTpaHEHHWE KOTOPOM MPEeAyCMOTpEHAa aAMUHUCTpPATUBHASs WU YTOJOBHAS
OTBETCTBEHHOCTbD.

(. 4.1 BBenen denepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpH COOJNIONEHWH TOTPEOHTENIeM YCTAaHOBJICHHBIX IPaBHUII
WCIONIb30BaHUsA, XPaHCHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH NPHUUYMHSAET WM MOXKET
MPUYMHUTE BpEJ KU3HU, 3OPOBBI0O M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpeiie, U3rOTOBUTEIh
(McnosHUTEND, MpOJIaBel]) 00s3aH HE3aMEUIUTEIIBHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaTnu3aliuio)
JI0 YCTpaHEeHHs MPUYUH BpeNia, a B HEOOXOIMMBIX CIydasx MPUHATH MEPHI 0 U3BATHIO €T0 U3 000poTa U
OT3BIBY OT MOTPEOUTENS (MIOTPEOUTENEH).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIOIHUTENb) 00s13aH CHATh TaKOM
ToBap (paboTy, yciIyry) ¢ mpou3BOACTBa. [Ipu HEBBITOIHEHWH WU3TOTOBUTENEM (HMCIIOIHUTENIEM) 3TON
00513aHHOCTH YIOJHOMOYEHHBIN (hefepalbHblil OpraH MUCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI MO
OT3bIBY TakKOro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pbhIHKA M (WJIM) OT MOTPEOUTENs WU
nmoTpeduTesnel B mopsiake, yCTaHOBICHHOM 3aKOHOAAaTeIbcTBoM Poccuiickont deneparum.

(B pen. @enepanpHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIIyTH), MOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (HCIIOIHUTENEM) B TIOJTHOM 00BEME.

6. Ytparun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpedbutens Ha MHdopmauno o6 usrorosuterne (McrnonHurtene,
npoaasue) n o ToBapax (paborax, ycnyrax)

[TepcnieKTUBBI U PUCKU apOUTPAKHBIX CIIOPOB U CIIOPOB B Cyje obmiel opucaukimu. CuTtyanuu,
CBSA3aHHBIE CO CT. §

ApOuTpakHbI€ CIIOPHI:

- [Ipomasen (MCTIOTHUTENH) OCIApUBAET IPUBICYCHUE K OTBETCTBEHHOCTH 3a OOMaH HIIN
yIIeMJIEHUE TPaB MOTpeOUTENeH

Cropsl B cyze 0011eit IOpUCAUKIITN

- Opranmzanus (U1, nomxHOCTHOE HI0) 00KayeT MPUBJICYCHUE K OTBETCTBEHHOCTH 32
HapylIeHUe MpaBa MOTPEOUTENs Ha TIOTyueHue HHPOPMAIUU O ToBape (MHBIX MPaB) WIH 32
BKJIFOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIFOIINX €ro MpaBa
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- CtpaxoBatelb XoueT 0053aTh CTPaXOBIIKUKA BBIIATh KOMTMH aKTOB OCMOTPa TPAHCIIOPTHOTO
cpencTBa v (W) HE3aBUCUMOM IKCIIEPTU3BI

- [Tokynarens XoueT B3BICKATh JICHBIH, YIIJIAYEHHBIC 32 TOBAp, B OTHOIICHHH KOTOPOTO TIPO/IaBell He
MPEJOCTaBUI HEOOXOUMYIO HH(POPMALIHIO

1. [TorpeOuTens BrpaBe NoTpeOOBaTh MPEAOCTABICHUS HEOOXOUMOM U TOCTOBEPHOU MHPOpMALIH
00 m3rotoBuTene (MCIOIHUTEINE, IPOJIABIIE), PEXKUME €ro padoThl U peain3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YkazaHHas B nyHKTe | Hacrosumieil ctarbu MH(OpMAIUsS B HANIAJHOW M JOCTYIHOW (opme
JIOBOJIUTCS 10 CBEJECHMsI MOTpeOUTENEN NpU 3aKIIOYEHUHU JIOTOBOPOB KYIUIU-NPOAAKU M JJOTOBOPOB O
BBITMOJIHEHUU paboT (OKa3zaHUM YCIyT) crocoOamMu, MPUHATHIMU B OTICNIBHBIX cdepax o0CTyKUBaHUS
norpeduTesell, Ha PyCcCKOM SI3bIKE, a JONOJIHUTENbHO, 110 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOTHUTES,
IIpOZAaBILa), HAa TOCYAAPCTBEHHBIX s3bIKax cyObeKkToB Poccuiickoit denepayiv U poaHbIX sI3bIKaX HApOJOB
Poccuiickon ®enepannm.

3. YonHOMOYEHHass OpraHu3alus Wi YIIOJIHOMOYEHHBIM MHANBUyaIbHBIA TPEANPUHUMATEND 110
TpeOOBaHUIO TOTPEOUTENST 00sI3aHBI MPEJOCTABUTH MOITBEPKICHNE CBOMX IMOTHOMOYHH, BBHITEKAIOIINX

N3 3aKJIFOYCHHOT'O MU OOIr0BOPa C U3TOTOBUTCIICM (HpOZ[aBIIOM).
(. 3 BBenneH DeaepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmaumua o6 wusrotoButerne (McrnonHutene, npoaasue, BrnagenbLe
arperaTtopa)
(B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

[lepcriekTUBBI U PUCKH CIIOPOB B cyze oOuieil ropucaukuuu. CUTyaruu, cBsi3aHHbIe CO CT. 9

- Opranmzanus (U1, nomxHOCTHOE THUI0) 00KayeT MpUBJICYCHUE K OTBETCTBEHHOCTH 32
HapylIeHHe [TpaBa NOTpeOUTeNs Ha MOoTydeHre HHPOpMAaILK O TOBape (MHBIX MpaB) WK 32
BKJIFOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIFOIIUX €r0 IpaBa

- Opranmzanus (U1, nomxHOCTHOE THII0) 00XKATyeT MPUBJICYCHHE K OTBETCTBEHHOCTH 32 TIPOAAKY
TOBapOB (BBIMOIHEHUE PAOOT, OKa3aHHUE YCIyT) 0€3 yCTaHOBIECHHON MH(bOpMaIuu b0
HEMPUMEHEHHE B YCTaHOBIEHHBIX ciydasx KKT

- Opranuzanus (U1, nomxHOCTHOE IUII0) 00XKalyeT MpUBJIeUeHNE K OTBETCTBEHHOCTH 32
HapylUIeHHE CAHUTAPHO-IIUIEMUOIOTHYECKUX TPeOOBaHUI K OpraHU3allui MUTAHHUs HACEJICHUs

- Opranmzanus (U1, momkHOCTHOE JHUI0, TPaXKIaHUH) 00XKAITYET IPUBJICYEHHUE K OTBETCTBEHHOCTH
3a HapyllIeHUe CAaHUTAPHO-3MUAEMHUOIOTHYECKUX TPeOOBaHUIN K TUTHEBOM BOJIE

- Opranuzanus (111, nomxHOCTHOE JIUI0) 0OXKATyeT MPUBICUYCHUE K OTBETCTBEHHOCTH 32
HapylLIeHHE CAHUTAPHO-3MUIEMHUOIOTHYECKUX TPEOOBaHUM K SKCIUTyaTalluy KUIbIX U
OOLIECTBEHHBIX TOMEILEHUH, 31aHUI, COOPYKEHHUM U TpaHCHopTa

Cwm. mepedeHb BCeX CUTYalUH, CBSI3aHHBIX CO CT. 9

1. WsroroButenb (MCHOMHUTENb, MpPOAABEl]) 00s3aH JOBECTH JO CBEIACHHUS MOTpeOuTens
(¢upMeHHOEe HAaWMEHOBaHHME (HAMMEHOBAHWE) CBOEW OpraHM3allMd, MECTO €€ HaxXOXIeHus (aapec) u
pexxuM ee pabotsl. [Ipoaaserns (MCTIOIHUTENB) pa3MelIaeT YKa3aHHY0 HHPOPMALIMIO Ha BHIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WsrotoButenb (MCHOTHUTENb, NPOAABEl) - HHAUBUAYAJIbHBIA MpEANPUHUMATENb - JOJIKEH
MPEIOCTAaBUTh MOTPEeOUTENI0 HHPOPMAIUI0O O TOCYIAPCTBEHHOW pErucTpallid W HaWUMEHOBAaHUU
3apErucTPUPOBABIIETO €r0 OpraHa.
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NsroroButens (mpoaaser) o0s3aH JOBECTH 10 CBEAEHUS MOTpeOUTenss GUpMEeHHOE HAMMEHOBaHUE
(HaMMEHOBaHKE), MECTO HAXOXKJCHHUS (apec) U pekuM PadOThl YMOTHOMOUYEHHOW OpTraHMU3aIlui WA
YHIOJTHOMOUYEHHOTO MHIUBHUIYaIbHOTO MPEANPUHUMATESL.

(a63ar BBeeH DenepaibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHU3allvs WiN YIIOJHOMOYCHHBIA WHIUBUIYaTbHBIA MPEANPUHUMATEID B
ciy4yae oOpaieHusi MmoTpeduTens o0si3aHbl JIOBECTH JO €ro cBelaeHuss uHpopmanuio o cede u
usrotoButene (mpojasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHME), MECTO HaXOXKACHUA (aapec),
peXHUM pabOThI, TOCYAAPCTBEHHBIN PEruCTPAallMOHHBIA HOMEP 3alUCH O CO3JAAHUH IOPUIUUECKOTO JINIIA,
dbaMuiInio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYIAPCTBEHHBIM pPETUCTPALMOHHBIM HOMEp 3amucH O
rOCyAapCTBEHHON peructpanuu (HU3MYecKoro Julla B KaueCTBE MHAMBHUAYAIBHOTO MPEANPUHUMATENS).
VYnonHOMOUEHHas OpraHU3alldsg WM YIMOJHOMOYEHHBIM HHAWBHIYaJIbHBIM NpPEINpUHUMATENb BIPABE
JIOBECTH JI0 CBeJIeHUs MoTpeduTesei nupopmalmio o cebe mocpeICTBOM ee pa3MeIleHus] Ha CBOEM caiTe
B MHGOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "WurtepHer", wunHdopmanmio 00 H3roToBUTENE
(mponaBiie) MOCPENCTBOM pa3MElICHHs] Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON
cetu "MHTepHeT" CCHUIKM Ha CTpaHUIly caiiTa H3roToBUTENs (MponaBla) B HH(POPMAIIMOHHO-
TeJIEKOMMYHHUKaIIMOHHOM ceTu "MHTepHeT", copeprkaryto nHpopmalrio 00 u3roroBuresne (IIpoaasiie).
(. 1.1 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Brmagener arperaropa oOsi3aH JOBECTH JO CBEICHHS MOTpeOUTENe mHPOpPMAIHIO O cede H
npojasiie (ucnonsHurene) (bupMeHHOEe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXKJeHHus (ampec),
pPEeXHUM pabOThI, TOCYAAPCTBEHHBIN PEruCTPallMOHHBIA HOMEp 3allUCH O CO3AaHUH IOPUIUIECKOTO JINIIA,
dbaMuInio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYIApCTBEHHBIM PETUCTPALMOHHBIM HOMEp 3amlucH O
rOCyAapCTBEHHOU perucTpanuu GU3MIeCKOro JINIA B KaYeCTBE MHAUBHUIYAIBHOTO MIPEANIPUHUMATETIS), a
Takke 00 MMEIOIIMXCA WM3MEHEHMSX B yKazaHHOM uH(opmarmu. Branenen arperaropa TOBOAUT [0
CBeICHHsI TOTpeduTene nHpopMaIiio o cedbe U MpoaaBIle (MCIIOHUTENIE) MOCPEICTBOM €€ pa3MEeIeHUs
Ha CBOMX CaiTe M (UJK) CTpaHuIle caiiTa B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTr "MHTepHet".
Nudopmanuio o mponaBie (MCIOJHUTENE) BIAJEICI] arperaropa BIIpaBe JOBECTH 0 CBEICHUS
NMoTpeOuTeNel MOCPEACTBOM pa3MeIIeHUSI Ha CBOMX caiiTe U (WIH) CTpaHUIle caiiTa B HHPOPMAIMOHHO-
TEIEKOMMYHHKAlIMOHHONW ceTu "HMHTepHer" CChIIKM Ha CcaWT mpoaaBiia (WCHOJHUTENS) B

nHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM cetn "MHTepHet".
(. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCTIOTHUTENH) OOsA3aH TMPENOCTABUTH BIAJENbBIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B HWH(DOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHONW ceTH "WHTepHeTr" (mpu €ro HalIuduu)
JIOCTOBEpHYI0 MH(pOpManuio o cebe, ykazaHHYIO B myHKTe 1.2 Hacrosmiei cratbu. B ciyuae, ecnu
UMEIOTCS W3MEHEHHsS B Takol WH(Opmammu, mpojaaBer] (MCIOJHUTENb) O0sS3aH B TEUEHHUE OHOTO
pabodero HsS C MOMEHTa BHECEHMs B HEe W3MEHEHUU COOOLIUThH BIaAENbIly arperatopa o0 3TUX
M3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOW CETH
"Uurepner" (mpu ero Hanuuuu). Brnagener arperaropa o6s3aH BHECTH 3TH U3MEHEHUs B HH(DOPMAIIHIO O
npojaBiie (MCIIOJIHUTEIIE) B TEUCHHUE OJTHOTO pabodero JHs, €CIM pa3MelIeHUe YKazaHHON HHGOpMAIIu
OCYIICCTBIISIETCSl HA CaiiTe BiaJeNblla arperaropa u (Wid) €ro CTpaHUIe caiiTa B WH(OPMAIMOHHO-
TEJIEKOMMYHHUKaIUOHHOM ceTn "HTepHeT".

(. 1.3 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI JeATENhHOCTH, OCYIIECTBISEMbI HW3TOTOBHUTENEM (HMCHOIHUTENIEM, MPOJIABIIOM),
MOJJISKUT JIMIIEH3UPOBAHUIO W (MJIM) HCIOIHUTEIh HMMEET TOCYJapCTBEHHYIO aKKpEIUTAIUIo, 10
CBEJICHHSI TIOTpeOUTEeNsl JOHKHA OBITh JOBeAeHa WHGOpMAIlMs O BUJE ACATCIBHOCTU H3TOTOBUTEIS
(ucmonHMTENS, MPOJABIA), HOMEpPE JHUIEH3UUM W (WJIM) HOMEpPE CBUAETENHCTBA O TOCYIAapPCTBEHHOMN
aKKpeIUTalMK, CpOKaxX NEHCTBUS yKa3aHHBIX JIMLIEH3UU U (WIM) CBUIETENIbCTBA, a TakKe MH(pOpMaLus
00 oprase, BbIJABIIEM YKa3aHHbBIC JIMIICH3UIO U (UITN) CBUAETEILCTBO.

(. 2 B pen. denepanbHoro 3akoHa ot 16.10.2006 N 160-D3)
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3. Uadopmanms, mperycMOTpeHHas TyHKTaMH | M 2 HACTOAIIEH CTAaThH, JHOJDKHA OBITH JOBEICHA
JI0 CBEICHHS TMOTPEOUTENe TakKe MPHU OCYIIECTBICHUU TOPTOBIH, OBITOBOTO W HHBIX BHJOB
oOcIy)KMBaHUS TOTpeOUTENeld BO BPEMCHHBIX IIOMEIICHHSIX, Ha spMapkax, C JIOTKOB W B JPYTHUX
CJIyJasiX, €CJId TOPTOBJIs, OBITOBOC M MHBIC BHJBI OOCTY)KHBAaHUS MOTPEOUTENCH OCYIIECTBISIFOTCS BHE
MOCTOSTHHOTO MECTa HaXOXKACHUS MPOJaBLa (UCTIOTHUTENS).

Crartbsa 10. UHdopmauumsa o ToBapax (paboTax, ycrnyrax)

[TepcrieKTHBBI M pUCKH CITOPOB B cyze 001Iel ropucaukiunn. CuTyamuu, CBsi3aHHbie ¢o CT. 10

- Opranmzanus (U1, nomxHOCTHOE JIUI0) 00KayeT MpUBJIEYEHUE K OTBETCTBEHHOCTH 32
HapylIeHHUe MpaBa NOTPEOUTENs Ha TIOTyueHUue HHPOPMAIIUHU O ToBape (MHBIX MPaB) WIH 32
BKJIFOUEHHE B JJOTOBOP YCJIOBUM, YIIEMJISIOLIUX €r0 MpaBa

- Opranmzanus (U1, momkHOCTHOE JHUIT0, TPAXKIaHNH) 00KAITYET IPUBJICYEHNE K OTBETCTBEHHOCTH
3a 00OMaH MOTpeOuTENeH

- JomxHOCTHOE MHII0 00XKATyeT MPUBJICUEHNE K OTBETCTBEHHOCTH 3a HapyIIIEHUE TOPSIKa
peanu3aruu IpOAYKIIUH, TTOAJIEKAIEH 00s3aTeTbHOMY TIOTBEPKIACHUIO COOTBETCTBHS

Cwm. nepedeHb BCeX CUTYaIlui, CBSI3aHHbIX €O CT. 10

1. M3rotoBuTtens (MCIONHUTENH, MTPOAABEI]) 00sS3aH CBOEBPEMEHHO MPEIOCTABISITh MOTPEOUTEIIO
HEOOXOMUMYI0 M JOCTOBEpHYIO HMHQOpMAIMi0 O ToBapax (padorax, yciayrax), oOO€CHEYHUBAIOIIYIO
BO3MOXXHOCTh HMX MPaBUJIBLHOTO BbIOOpa. Ilo oTnensHbIM BHaaMm ToBapoB (paboT, yciayr) mnepedyeHb u
crocoObl oBeAcHHsT MHGOpMaIMU 10 MoTpebutens ycraHaBnuBaroTcs [IpaButenbctBom Poccuiickoi
denepanuu.

2. Uudopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM MOPSIIKE JOJKHA COIEePKATh:

HAaUMEHOBAHME TEXHUYECKOIO pPEMIAMEHTAa WIM WHOE YCTAHOBIEHHOE 3aKOHONATEIbCTBOM
Poccuiickoii ®enepaniii O TEXHUYECKOM PEryJIUPOBAaHHHM M CBHUJETENBCTBYIONIEE 00 00s3aTeIbHOM
HOATBEPKIEHUN COOTBETCTBHS TOBapa 0003HAYEHUE;
(B pen. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

cBeZicHHsI 00 OCHOBHBIX MOTPEOUTEILCKUX CBOWMCTBAaxX TOBapoB (paboT, yCiIyr), B OTHOIICHHUH
MPOIYKTOB MUTAHUS CBEICHHS O COCTaBe (B TOM YHWCJII€ HAMMEHOBAHHME HCIIOJIH30BAHHBIX B TPOIIECCE
M3TOTOBJICHUS MPOAYKTOB MUTAHUS MTUIIEBHIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX J00ABOK, MH(POpMAIIH
O HalWYUHM B TPOAYKTAaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TE€HHO-WUHXKEHEPHO-
MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4yae, €CJIM COJACpP)KaHUE YKa3aHHBIX OpPraHW3MOB B TaKOM
KOMITOHEHTE COCTaBJIsIeT OoJiee NEBATH NAECITHIX MPOIICHTA), MUIIEBON IEHHOCTH, HA3HAYCHHH, OO0
YCJIOBHUSX TMPUMEHEHHSI M XPaHEHHUS MPOMYKTOB MHUTAHUS, O CIOCO0AX HM3TOTOBJICHHUS TOTOBBIX OJFOI,
Bece (0Obeme), mare U MecTe M3TOTOBJICHUS M YNMaKoBKU (pac(acoBKW) MPOAYKTOB MHUTAHUSA, a TAKXKe
CBEJICHHUS O IPOTHUBOIIOKA3aHUAX ISl KX PUMEHEHHS TIPH OTACIBHBIX 3a00neBaHusix. [lepedueHb ToBapoB
(pabor, yciyr), uHbOpMaIlds O KOTOPBIX JOJDKHA COACPX aTh MPOTUBOIOKA3aHUS JIJISl MX TPUMEHEHUS
MIpH OTAETBHBIX 3a00NeBaHusX, yTBepxkaaeTcs [IpaButensctBom Poccuiickoit denepanmu;
(B pen. PeaepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHYy B pyOJISIX ¥ YCJIOBHSI IPUOOPETEHUS TOBApOB (paboT, yCIIyT), B TOM YHUCJIE TIPH OIJIaTe TOBAPOB
(pabort, yciyr) uepe3 onpee’eHHOe BpeMsl TIoclie UX Mepenadn (BBIMOTHEHUS, OKa3aHUs) MOTPEOUTENIO,
MOJIHYIO0 CYMMY, MOJIJIEXKAIIYIO BbIIJIaTe MOTpeOUTeneM, U rpapvk MorameHust 3TOl CyMMBL;

(B pen. @enepanbuoro 3akoHa oT 21.12.2013 N 363-D3)

TapaHTUMHBIN CPOK, €CIIM OH YCTAHOBJIECH;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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paBWiia U yclnoBus 3pGEKTUBHOTO M 0€30MaCHOTO UCIIOJIb30BAHUS TOBApOB (padoT, yciyT);

uH(pOopMaIrio 00 SHEPreTuYecKor 3PPEKTUBHOCTU TOBAPOB, B OTHOIIEHUU KOTOPBIX TPpeOOBaHKE O
HAJIMYUU TaKoi MHPOPMAITUU OTIPEJICIICHO B COOTBETCTBHH C 3aKOHOIATEIIHCTBOM 00 dHEprocOepekeHUN
Y O MOBBIIICHUHU YHEPreTHUECKON YPPEKTUBHOCTH;

(a03an BBeneH denepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI HJTH CPOK TOTHOCTH TOBAapOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKoHOM, a TaK)Xe CBEJICHUSI O HEOOXOJUMBIX JCHCTBUSX MOTPEOUTENS IO UCTEUCHUH YKa3aHHBIX CPOKOB
U BO3MOXHBIX IIOCIICACTBUSIX IPU HEBBINOJIHEHUH TaKUX JACMCTBU, ecinu ToBapbl (paboThbl) IO
HUCTEUEHUU YKa3aHHbIX CpPOKOB MPEICTABISAIOT ONACHOCTb JUIsl JKU3HHU, 3J0pPOBbS W HMMYIIECTBa
NOTPEOUTENS UM CTAHOBATCS HEMIPUTOIHBIMHU VISl UCTIONIB30BaHUS MO HA3HAYECHHUIO;

aapec (MeCTO HaxoXIeHHs), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAaHWE) WM3TOTOBUTENS
(ucmoHMUTENS, MPOJABIA), YIIOJIHOMOYCHHONW OpraHU3alliyd WIH YIOJTHOMOUYEHHOTO WHIWBUIYaJbHOTO
MpeanpuHIMAaTeNs, UMIIOPTEPa;
(B pen. Deaepanpraoro 3akoHa oT 25.10.2007 N 234-D3)

uHpopMaIMio 00 00s3aTeNTbHOM TIOATBEP)KICHUM COOTBETCTBUS TOBapoB (paboT, ycCiyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOAIIETO 3aKOHA;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(GOPMAIIKIO O TPaBUIAX MPOJAKH TOBAPOB (BBIMOIHEHHS pa0boOT, OKa3aHUs yCIIyT);

yKa3aHWe Ha KOHKPETHOE JUII0, KOTOpoe OyleT BBIMOIHATH paboTy (OKas3plBaTh YCIYTY), U
MH(OPMALIKIO O HEM, €CIIM ATO UMEET 3HAUCHUE, UCXOs U3 XapakTepa padboTsl (YCIyru);
(a03an BBeneH denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

YKa3aHUC Ha HCIIOJIb30BAHUC (bOHOFpaMM IMpHU OKAa3aHWUU PA3BJICKATCIIBHBIX YCJIYT UCIIOJIHUTCIIAMHA

MY3bIKaJIbHBIX MTPOU3BEICHUI.
(a63ar BBeieH DenepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTrpebuteneM ToBap ObUl B yMOTpPeOJIEHMM WJIM B HEM YCTpaHSJICS
HEJ0CTATOK (HEIOCTATKH ), MOTPEOUTEIIO TODKHA OBITh IIpeaocTaBieHa nHbopMarus 00 3TOM.

3. Nudopmarus, mpemycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbu, JOBOAUTCS 1O CBEACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTAllM, NpuiiaraeMoil K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MapKUPOBKON WIM HMHBIM CIOCOOOM, MPUHSATHIM ISl OTIEIBHBIX BHAOB TOBapoB (padoT,
ycayr). Uadopmanus 06 o0s3aTeIbHOM MOATBEPKACHUM COOTBETCTBUSI TOBapOB MPEACTABISETCA B
MOpsAJIKE W Cmoco0amu, KOTOpbIE YCTAHOBJICHBI 3aKOHOAATEIbCTBOM Poccuiickoit degepanuu o
TEXHUUYECKOM pEryJlIMpOBaHMM, U BKIIIOYAET B ce0sl CBEACHMSI O HOMEpE JIOKyMEHTa, MOJITBEPK1aI0IIEro

TAaKOC COOTBCTCTBUC, O CPOKE CI'o I[CflCTBHH u 00 opraHu3alu, €ro BBII[aBHIeﬁ.
(B pen. PeaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr yrparui cuiy. - @enepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Ctatbsa 11. Pexxum paboTtbl npoaasua (MCNonHUTENA)

[TepcieKTUBBI U PUCKU CIIOPOB B cyie oO1ielt ropucaukimu. CuTyaruu, cBsi3aHHbIe co CT. 11
- Opranuzanus (111, tomxHOCTHOE JUI0) 00XKATyeT MPUBICUECHUE K OTBETCTBEHHOCTH 32
HapyIlIeHHUE MpaBa MOTPEOUTENS Ha TIOTydYeHHe HHGOPMAIIMHU O TOBape (MHBIX TIPaB) WIH 3a
BKJIFOYCHHE B JIOTOBOP YCIIOBUH, YIIEMIISFOIIUX €TO MpaBa
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1. Pexxum paboThl TOCYIaPCTBEHHBIX, MYHUIIUITAIIBHBIX OPTaHU3AIMA TOPTOBIIH, OBITOBOTO W WHBIX
BUJIOB OOCTY)KMBaHUs TMOTpPeOUTENEeH YCTaHABIMBAETCSA II0 PEIICHUIO COOTBETCTBEHHO OPraHOB
WCIIOTHUTEIBHOU BITacTH cyObekToB Poccuiickoit demepariny 1 OpraHoB MECTHOTO CaMOYITIPaBICHUS.

2. Pexum paboThl Opranu3aliiii, OCyieCcTBISIONNX ASSITEIbHOCTh B c(hepax TOProBoro, OLITOBOrO
Y MHBIX BUIOB OOCIY>KMBaHUs NOTpeOUTENEH U HE yKa3aHHBIX B IIyHKTE | HacTosIel CTaTbH, a TAKKe
WHJMBUIYaJIbHBIX MPEANPUHUMATENCH YCTAHABIMBAETCA UMH CaMOCTOSTEIIBHO.

3. Pexxum pabotThl mpomaBia (MCTIOTHUTENS) TOBOJUTCS IO CBEACHHs MOTPEOUTENed U JOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crtatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (VICHOHHVITEHH, npogaBsua, BrnagernbLla

arperatopa) 3a HeHaanexatuyr nHdopmauuio o Toape (pabote, ycnyre)
(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

[lepcnieKTUBBI U PUCKU CHIOPOB B Cyzie 001Iel ropucaukiuu. CUTyanuu, cBsi3aHHbIe €O CT. 12
- [Tokynarenpb Xo4eT B3bICKATh ICHBIH, YITIAYEHHBIE 32 TOBAP, B OTHOIIEHUH KOTOPOI0O IIPOJaBell He
MPEA0CTaBUI HEOOXOAMMYO HH(OPMAITHIO

1. Ecam morpebutento HE MNpeaocTaBiieHa BO3MOXHOCTh HE3aMEIUTENIbHO TOJYyYUTh MpHU
3aKJIFOUYEHUH JI0roBOpa MH(GOpMalnio o ToBape (paboTe, yciyre), OH BlpaBe MOTPeOOBaTh OT MPOAABIA
(MCTIONTHUTENISI) BO3MEIICHHSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHWEM OT 3aKJITFOUCHHS
JIOTOBOpPA, & €CJIA JIOTOBOP 3aKIII0YCH, B pa3yMHBIM CPOK OTKA3aThCsl OT €ro MCIOIHEHHS U TOTpeOoBaTh
BO3Bpara yIJIaYeHHOW 32 TOBAp CYMMBI M BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3ze OT UCMOTHEHMSI AOTOBOpa MOTpedUTeNb 0053aH BO3BPATUTh TOBAp (pe3yibTar paboThl,

YCIIYTH, €CITU 3TO BO3MOXHO I10 X XapakTepy) NpojaaBily (MCIOIHHUTEIIO).
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 1 B pen. @enepanbuoro 3akoHa oT 17.12.1999 N 212-D3)

2. llponmaBen (MCMONHUTENH), HE MPEIOCTABUBIIMN IOKYyNaTeIl0 TMOJTHOW M JIOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu 1 - 4
crarbu 18 wnm mynkrom 1 ctarbu 29 HacTosdiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, yCIyTH),

BO3HHKIIIKE TTOCTIE €T0 TIEpeIayyl MOTPEOUTENIO BCIEACTBUE OTCYTCTBHUS Y HETO TaKOW MHGOPMAIIIH.
(1. 2 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperatopa, HpeIOCTaBUBIIMN TMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEMOIHYIO
uH(popManuoo o ToBape (yciayre) Wid mpojaBie (MCIOTHUTEINE), HA OCHOBAaHHH KOTOPOH MOTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIU-NPOAAKU (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIYr) C IPOAABLIOM
(ucnoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYUHEHHBIE TOTPEOUTENI0 BCIEACTBUE
MPEIOCTABICHHS €My TaKoi WH(OPMAIIUH.

Eciin mHOEe He mpemycMOTPEHO COTNIAIIEHHEM MEXIy BiaJlelblieM arperaropa M MpoJaBLOM
(ucronHMUTENEM) WJIM HE BBITEKA€T W3 CYLIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOUEHHOTO IMOTpeOHTENIeM C MPOJAaBIOM (HMCIOJTHHUTEIEM) Ha OCHOBAaHUM
NpPEJOCTaBICHHON BlaAenblieM arperaropa HH(opMamuun o ToBape (yciayre) WIM TpoJaBlie
(ucnonmHuTENE), @ TaKXKe 3a COONIIOIEHUE TpaB MOTPEOUTENCH, HAPYIICHHBIX B pe3yJbTare Mepeaadu
norpeOuTeNto ToBapa (yCJIyrd) HEHaAJEeKallero KayecTBa M OOMEHa HEeNpOJOBOJILCTBEHHOTO TOBapa
HAJJIeXKAIIEro Ka4yecTBa Ha aHAJIOTUYHBINA TOBap, HECET MpoaaBel] (MCIIOTHUTEND).


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100059&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100025&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=47&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100083&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100061&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100062&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100039&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100042&field=134&date=28.06.2023

Bnanenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEJOCTOBEpHOW WJIM HENOJIHOM uHpopManuu o ToBape (yciyre), B
cllydae, €ClIM BIIaJesiel] arperatopa He U3MeHseT MH(opMaluo o ToBape (yciyre), MperoCTaBIEHHYIO
IIPOIABLOM (MCIIOJIHUTENIEM) MU COAEPIKALLYIOCS B MHPEUIOKEHUM O 3aKIIOUEHHHM JOroBOpa KyILIH-
IIPOAAKHU (AOrOoBOpa BO3ME3IHOIO OKAa3aHUS YCIyT).

(. 2.1 BBeneH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BOpaBe MpenbsSBUTH TPEOOBaHUE K BiAJEJbIly arperaropa O BO3Bpare CyMMbI
NPOU3BEACHHON MM NpeaBapUTeNbHOW omarsl ToBapa (yciyru). Brmagener arperaropa Bo3Bpaliaer
CyMMY IOJYYEHHOH MM IIpEJBapUTENIbHOIN OIulaThl TOBapa (YCIyrw) B TEUEHHME ACCITH KaJeHJApHBIX
JTHEeH co JHSA MpeabsBICHUS MOTpPeOUTENeM Takoro TpeOOBaHUS NPU OJHOBPEMEHHOM HaJUMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO MOTpeOUTE]eM BHECEHA Ipe/BapUTeNIbHAs OIUlaTa Ha
OAHKOBCKHIA CUET BIIaJIeIIblIa arperaropa, He Tepeiad moTpeOuTeo B Cpok (yciyra He OKa3zaHa B CPOK);

noTpeOUTeNb HampaBWJ MNPOAABIY (KMCIOTHUTENIO) YBEIOMJICHHME OO0 OTKa3e OT HCIOJIHECHUS
JIOTOBOpa KYIUIU-IPOJaku (AOroBopa BO3ME3/IHOTO OKa3aHUs yCIYyT) B CBA3U C HApYyIIEHUEM IPOJIaBLIOM
(ucnonmHuTENEM) 0053aTENIBCTBA TIEPEIaTh TOBAp (0OKa3aTh YCIYTy) B YCTAaHOBJICHHBIA CPOK.

Hapsiny ¢ TpeboBanmeM O BO3BpaTe CyMMBbI TIPEABApUTEIIBHONW OIUIaThl ToBapa (yCIyTrH)
noTpeOuTeNlb  HampaBlsieT BIAAETbIly arperaropa IOATBEP)KICHHE  HAlpaBlIEeHUS  IMPOAABILY
(MCTIONMHUTENI0) YBEOOMJIEHUST OO0 OTKa3e OT WHCIONHEHUS JOroBOpa KYIUIM-TIPOJAXH (IOroBOpa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnu wHOE HE NpeayCcMOTpPEHO YCIOBUAMH IOJb30BAaTEIbCKOIO WJIM HWHOIO CONNIAIIEHUS
HOTpC6I/ITeJ'I$I C BJAACIbOCM arperaropa, yBCAOMIICHUC IIPOAABIY (I/ICHOJIHI/ITGJHO) 00 oOTKase oT
WCIIOTHEHHUSI JOTOBOpA KYIUIU-TIPOAQXH (IOTOBOpA BO3ME3IHOTO OKA3aHHUS YCIYyT) MOXET OBITh
HaIIpaBJICHO BJIAJACIIBIY arperaropa, KOTOpBIﬁ 00s13aH HAIIpaBUTb €ro NpoAaBiy (HCHOJ’IHHT@J’IIO).

(1. 2.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HaCTOSAIIEH CTATbH, BIAJEIIEI] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENNI0 B BO3BpaTe CyMMbl MPEABAPUTEIBHOM OIUIaThl TOBapa (YCIyrH) MpU TOIYyYEHUU OT
npoaaBia (MCIOJHUTENS) MOATBEPXKICHUS NPHUHATHS MOTpeOuTeNeM ToBapa (OKa3aHUS YCIYTH) IMpU
YCJIOBUH, YTO KOS TAKOTO TIOATBEPKICHUS Obljia HAIIpaBlieHa BIAJCNIbIIEM arperatopa moTpeouTelto B
TEUECHHE JIECATH KaJICHIAPHBIX JHEH CO JTHS MONyYEeHUS BIIAJENbIIEM arperaropa TpeOoBaHus O BO3BpaTe
CyMMBI TpenBapHTEIbHOM omuarel ToBapa (ycimyru). B cmyuae Hecormacust morpeOutens ¢
MPECTAaBICHHBIMUA BIIAJICNIBIIEM arperaropa JI0Ka3aTelIbCTBAMU TPUHATUS TOTPEOUTENEM ToBapa
(oka3zaHMsI YCIyTH) TMOTpPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEIACHHON UM
MpeBapUTENIbHOM OIIaThl TOBapa (yCIyTH) B CyAeOHOM MOPSIIKE.

(. 2.3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm npuurHEHWM BpeAa >KU3HU, 3I0POBBI0 M HMYIIECTBY IOTPEOUTENS BCIICICTBUE
HEMPEIOCTABICHHs €My TOJTHOM U JOCTOBEpHON MHGpOpMAIMu 0 ToBape (paboTe, yciayre) moTpeOuTensb
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAaKOTO Bpea B MOPSIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosmero
3akoHa, B TOM UYHCJE€ TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaxXOISAIIMMCS B COOCTBEHHOCTH (BJIaJICHUHN) TIOTPEOUTEIIS.

(. 3 BBenmen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpm paccmoTpeHHH TpeOOBaHWN TOTPEOUTENST O BO3MEIICHWU YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO TOJHOW wmHopmamueir o ToBape (pabore, ycimyre), HE0OXOIUMO
HUCXOJIUTh W3 TPEAINOJIOKEHUS 00 OTCYTCTBHHM y TIOTPEOHTENS CIEIMAbHBIX IMO3HAHWI O CBOMCTBaX U
XapaKTepUCTHKaX ToBapa (padoThl, YCIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Cratba 13. OTBeTCTBEHHOCTb M3roToBuTens (McnonHuTens, npoaasLa,
YNOSTHOMOYEHHOM opraHusauum nnm YNOSTHOMOYEHHOro WHAMBUAYAINbHOIO

npeanpuvHMMaTens, MMNopTepa) 3a HapyLweHue npaB NnoTpedéuTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcniekTUBBI U PUCKU apOUTPaAKHBIX CIIOPOB U CIIOPOB B Cyje od1el opucaukiuu. CuTtyanuu,
CBsI3aHHBIE CO CT. 13

ApOutpaxHsbie CIIOPHI:

- lleccuonapwuii xo4eT B3bICKaTh HEYCTOMKY M IITpad 3a nepenady 00beKTa CTPOUTEIHCTBA C
HapylLIeHUEM CPOKa, YCTAaHOBIIEHHOI'O JIOTOBOPOM, IIpaBa TPeOOBaHUS KOTOPBIX OH MOJIYYHII OT
y4acTHUKA JIOJIEBOTO CTPOUTENHCTBA ((PU3ITHUIIA)

Criopsl B cyzie 00IIeH FOPUCIUKITHHN:

- CoOCTBEHHUK KBapTUPBI XOUET B3BICKATH yIIEPO, MPUUNHEHHBIN 13-32 HEKAU€CTBEHHBIX YCIIYT 110
ynpasinenuto MKJ{

- [Taccaxup xoueT oTKa3aTbCs OT aBUANIEPEBO3KHU JI0 €€ Hayala U B3bICKATh C MIEPEBO3YMKA
MPOBO3HYIO IJIATy

- [Taccaxxup ono3gai Ha peiic U XOUeT B3bICKATh CTOUMOCTh HEHCIIOIb30BAaHHOTO aBUa0MIIeTa

- HaHnnmarenp Xo4eT B3bICKaTh C HAMMOAATEIISI WM YIPABJISAIOMIEH OPraHU3al[uy BO3MEILCHUE
MaTepuaIbHOTO yiiepOa 1 MOPabHOTO Bpea, MPUIMHEHHBIX B PE3yJIbTaTe 3aJIMBa KUJIOTO
MTOMENICHUS

- CTpaxoBaTellb X04eT B3bICKATh U3JIUIIHE YIUIAYEHHYIO YacTh CTPAaxOBOM NpeMuu

Cwm. nepedeHb BCeX CUTYalui, CBSI3aHHBIX CO CT. 13

1. 3a HapymieHue mpaB MOTpPeOUTENEH M3TOTOBUTEND (MCIOTHHUTENb, MPOJABEl], YIOIHOMOUCHHAs
OpraHu3anusi WJIM YIOJHOMOYEHHBIM WMHIMBUIYAJIbHBIN MpEeANpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM HJIHA JJOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. Ecnu uHOE HE YyCTaHOBJIEHO 3aKOHOM, YOBITKM, NpPUYMHEHHbIE NOTPEOUTENI0, MOJIeKAT
BO3MEIICHUIO B TIOJTHOW CyMME CBEpX HEYCTOWKH (II€HHU ), YCTAHOBJICHHOMN 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmiara HeycToWikm (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKTAIOT HW3TOTOBUTEIIS
(ucromHUTENS, MPOAABLA, YIOIHOMOYEHHYIO OPraHU3alMi0 WM YIOJIHOMOYEHHOTO MHIUBUAYaJIbHOTO
MpearpuHUMaTessi, UMIIOpTepa) OT MCIIOJHEHUS BO3JI0OKEHHBIX HA HEro 00s3aTesIbCTB B HAType Mepen
norpeduTenem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3roroBuTens (MCIIOIHUTEIND, IPOAABEL, YIOTHOMOYEHHAsI OpraHu3alys WK yIOJIHOMOYEHHBIN
WUH/AMBUIYaJbHBIA  NpeANpUHUMATENb, HMMIIOPTEP) OCBOOOXKIAETCS OT  OTBETCTBEHHOCTH 32
HEHCIIOJIHEHUE 0053aTeNIbCTB MM 332 HEHAJUIeXkalllee HCIOJHEHHE O0s3aTeIbCTB, €CIIM JIOKaXKET, YTO
HEHUCIIOJIHEHUE 0043aTeNbCTB WM WX HEHAJJeXallee HCIOJHEHHE MPOU30IUIO  BCIEACTBHE

HEMPEOAOIMMON CUJIBI, @ TAKKE [0 UHBIM OCHOBAHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanuss morpeburtenss o0 yrmjaare HEYCTOWKH (MEHU), MPETYyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJIJIEXKAT YIOBJICTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTEIIEM, ITPOIABIIOM, YIIOJTHOMOYEHHOM
OpraHu3alMeil WIM YIOJHOMOYECHHBIM WHIUBUAYAJIbHBIM MPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JI00POBOIBLHOM TOPSJIKE.

(B pen. PeaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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6. Ilpu ynoBmeTBOopeHMH CyaOM TpeOOBaHWA MOTPEOUTENsI, YCTAaHOBJIECHHBIX 3aKOHOM, CYJI
B3bICKUBAET C M3rOTOBUTENS (HUCIIOMHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHu3alud WU
YIIOJITHOMOUYCHHOTO ~ MHAWBUIYATbHOTO TPEANpPUHUMATENS, HWMIIOPTEpa) 3a HECOONoIeHne B
TOOPOBOJIFHOM TIOPSJIKE YIAOBIETBOPEHHUs TpeOOBaHWUU MOTpeOuTENs mTpad B pasMepe IMSAThACCIT
MIPOLIEHTOB OT CYMMBI, IPUCY ACHHON CYIOM B MOJIb3y MOTPEOUTEINS.

(B pen. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecimu ¢ 3asBieHneM B 3allUTy MpaB TOTPEOUTENs BBICTYIMAIOT OOIIECTBEHHBIE OOBETUHEHUS
notpeduTeneit (MX acCoUaliu, COI03bl) UIIK OpraHbl MECTHOTO CaMOYTPABIEHUS, MATHAECIT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuncisitoTcs yKa3aHHBIM OOBbEAMHEHUSIM (MX acCOLUAIMAIM, COI3aM)
WJIM OpTaHaM.

Cratba 14. UMmywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

[lepcnieKTUBBI U PUCKU CHIOPOB B Cyzie o01Iel ropucaukiuu. CUuTyanuu, cBsi3aHHbIe co CT. 14

- COOCTBEHHUK KBapTHPBI XOUET B3bICKATh YIIEPO, MPUUMHEHHBIN 13-32 HEKaUe€CTBEHHBIX YCIIYT MO
yrpasieHuto MKJ[

- CTpaxoBaTellb X04eT B3bICKATh CTPAXOBOE BO3MEIICHHE B CBSI3U C XUIIEHUEM OaHKOBCKOW KapThl
WJIM HaXOJSIIIMXCS HA HeW JCHEXKHBIX CPEJICTB, B OTHOIIEHNUH KOTOPBIX OBLIT 3aKJII0YEH JOTOBOP
CTPAaXOBaHHUS

- [lokymnatenp X0o4eT B3bICKATh € IPOJABLA (M3rOTOBUTENS) YOBITKH, BO3HUKIIINE B CBSI3U C
MPOJIAYKEN TOBapa C HEAOCTAaTKaAMU

1. Bpen, mNpUYMHEHHBIH JKWU3HU, 3J0POBBI0 WJIM HMMYLIECTBY IOTpEOUTENs] BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIIyrn),
MOJJIEKUT BO3MELICHHIO B TIOJTHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MENICHUS Bpea, TPUUMHEHHOTO BCJIEACTBUE HEJOCTATKOB TOBapa (padoThl,
YCIIyTH), TpU3HAETCS 3a JIOObIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOMIEHUAX C TIPOAABIIOM (MCIIOIHUTEIEM ) HITH HET.

3. Bpen, npuurHEHHBIN KU3HU, 37J0POBBIO UM UMYILECTBY MOTPEOUTENS, MOAJICKHUT BO3MEIICHHUIO,
€CJIM BpeJ] MPUYMHEH B TEUCHUE YCTAHOBJICHHOTO CPOKa CIIYKObI HITM CpOKa TOMHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbraT paboThl) JOKEH OBITH YCTAHOBIIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHa CPOK CIY>KObl WM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, TUOO0
nmoTpeduTesnto He OblIa MPeIoCTaBIeHa TOJTHAA U I0CTOBEpPHAs HHPOPMAIIUSI O CPOKE CITY>KOBI MIIA CPOKE
TOIHOCTH, OO MOTpeOuTeNb He ObUT MPOUH(POPMHUPOBAH O HEOOXOTUMBIX ACUCTBHUIX MO UCTCUCHHUH
CpOKa CIyXObl WJIM CpOKa TOJHOCTH U BO3MOXKHBIX IOCTEACTBHUSIX IMPH HEBBINOJIHEHUU YKa3aHHBIX
neicTBUi, TuO0 ToBap (pe3ynbTar pabOThI) MO MCTEUYCHUU ITUX CPOKOB MPEACTABISICT OMACHOCTH IS
’KU3HU U 370POBbS, BPE/ MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBUU ¢ IYHKTOM | cTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEND (MCTIOIHHUTEINb) HE
YCTaHOBHIJI Ha TOBap (paboTy) CPOK CIIy>KObI, BpeJ] MOJICKUT BO3SMEIICHUIO B CIy4Yae €ro MPUYMHEHUS B
TEUeHUe JeCiITU JIeT cO JHS Tepenadd ToBapa (paboThl) MOTPEOUTEN0, a €Ciau JeHb Mepeaadu
YCTaHOBHUTHh HEBO3MOXKHO, C JIaThl U3TOTOBIICHUS TOBapa (OKOHYAHHUS BHITIOTHEHUS padOThI).

Bpen, npuurHEeHHBIA BCIEACTBUE HEAOCTAaTKOB TOBapa, MOMJICKUT BO3MEIIECHHUIO MPOAABLOM WU
M3rOTOBUTEJIEM TOBapa Mo BbIOOPY MOTEPIIEBIIETO.
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Bpen, mpuuvHEHHBIN BCIEACTBHE HEAOCTATKOB pabOThl WJIM YCIYTH, MOAJICKHUT BO3MEUICHHUIO
VCIIOJIHUTEIIEM.

4. N3rotoBuTeNh (MCIIOJIHUTENH) HECET OTBETCTBEHHOCTH 3a BPEIl, MPUYUHEHHBIN KU3HHU, 37I0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSI3U C UCMOJIB30BAHUEM MaTepUaoB, 000pYAOBaHUS, UHCTPYMEHTOB U
MHBIX CPEJCTB, HEOOXOAMMBIX I TPOU3BOJICTBA TOBAPOB (BBIMOJHEHUSI palOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, MMO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COOBIE CBOMCTBA
WA HET.

5. WzroroButens (MCIOTHUTEND, IPOJAABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JOKAXKET,
YTO BpEJl MPUUYMHEH BCJIEACTBUE HETPEOJAOTMMOM CHUJIbI WIIM HAPYLIEHUS MOTPEOUTEIEM YCTaHOBIEHHBIX
MPaBUJI UCITOJIB30BAHUS, XPAHCHUS UJIM TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIIYTH).

CraTtbsa 15. KomneHcauusa mopanbHoro Bpeaa

[lepcniekTUBBI U PUCKU CIIOPOB B Cyzie 0o01el ropucaukiui. CUTyauu, cBsi3aHHbIe o CT. 15
- Hanumarens XoueT B3bICKaTh ¢ HAliMOJATeNsl WK YIPABISAIOIIEH OpraHu3alui BO3MEIICHHE
MaTepHalibHOTO yiiep0a 1 MOpajibHOIO BpeAa, IPUYMHEHHBIX B PE3yJIbTaTe 3aJIMBa )KUIIOT0
MTOMEILEHUS

- 3aKa34MK XOUeT B3bICKATh C UCIOJHUTES 110 I0TOBOPY BO3ME3IHOIO OKa3aHHs yCIIyT
KOMIIEHCALIMIO MOPaJIbHOIO Bpena o 3akony o 31111

- 3aKa34MK XOUeT B3bICKATh C MOJPSIYMKA 110 T0TOBOPY OBITOBOIO MOAPSIa KOMIIEHCALIUIO
MOpAaJIbHOIO Bpesa

- 3aKa3uuK-rpaKJaHUH XO4eT B3bICKaTh C MOJAPSIYMKA MO JOTOBOPY CTPOUTEIBLHOTO Mopsiaa
KOMIIEHCALIUI0 MOPAJILHOTO Bpeza 1o 3akoHy o 31111

MopanbHblii  Bpel, MNPUUYMHEHHBIM MOTPeOUTENI0 BCIEACTBHE HAPYIIEHUS H3TOTOBUTENIEM
(ucrionHUTENEM, IPOJABLIOM,  YIIOJHOMOYEHHOW  OpraHM3alyded WM YINOJIHOMOYEHHBIM
WHAUBUAYATbHBIM TPEIIPUHUMATEIEM, UMIOPTEPOM) TIPaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMH
¥ TIpaBOBBIMU akTamu Poccuiickort deaepanuu, peryupyomyMA OTHOIICHHUs] B 00JIACTH 3aIlMTHI TIPaB
MOTpeOuTeNel, MOANEKUT KOMIICHCAIMM NPUIMHHUTENIEM Bpeda MPU HAIUYMH €ro BHHBIL. Pa3mep
KOMIIEHCAllUM MOpPAJbHOTO BpEAa OMNpEAeNsieTCs CyAOM W HE 3aBHCHT OT pa3sMepa BO3MEILICHUS
MMYIIECTBEHHOTO Bpea.

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&LII/IH MOPAJBHOr0 Bp€aa OCYmECTBIACTCA HE3aBUCUMO OT BOSMCIICHNA UMYIICCTBECHHOI'O
BpClia U TIOHCCCHHBIX l'IOTpe6I/ITeJ'IeM Y6BITKOB.

CraTtbsa 16. Hegonyctumblie ycnoBus Aorosopa, yuemnswme npasa norpeourens,
3anpeTbl U O00A3aHHOCTW, Hanaraembleé Ha npopgaBua (UCNOMHWUTENA, BnagenbLa
arperaTtopa)

(B pen. @enepanpuoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMH yCIIOBUSMU JIOTOBOpA, VYIIEMIISIONIMMU TpaBa MMOTPEOUTENs], SBISIOTCS
YCJIOBHUS, KOTOpPbIE HapyIlIaloT MpaBuia, YCTAHOBIEHHbIE MEXKIYHAPOIHBIMH JloroBopaMu Poccuiickoit
®denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU M MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMHU
HOPMAaTUBHBIMH MPAaBOBBIMH akTaMu Poccuiickoit denepannu, perympyOmMMA OTHOIICHHUS B 00JIacTH
3alUThI TIpaB moTpedureneit. HegomycTumbie yCcIoBUSl TOTOBOpa, YHIEMIISIFOIIKE IpaBa MOTPEOUTEs,
HUYTOXKHBI.
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Ecnm BxITtOYEeHHE B JJOTOBOP YCJIOBHH, YIIEMIISIOMIAX IpaBa MOTPEOUTENS, TIOBJICKIO TPUIMHEHUE
yOBITKOB TOTPEOUTENI0, OHHU TMOMAJIEKAT BO3MEIICHHUIO MPOJABIIOM (M3TOTOBUTEIIEM, HCIOIHUTEIICM,
MMITOPTEPOM, BIIAJIEIBIIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBHHM CO CTaThel 13 HacTosIIero
3akoHa.

TpeboBaHue NoTpeOUTENS O BO3MEILEHUN YOBITKOB MOAJIEKUT YAOBIECTBOPEHUIO B TEUCHUE JECATH
JTHEW CO JHS €r0 MPEIbsBICHHUS.

Koncynperantlntoc: npumeuanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBIuBarolue NepeyeHb
HEJIOMYCTUMBIX YCIIOBHUI IOTOBOPA, YIIEMJISIOLINX IpaBa NOTPeOUTENs, paCIpOCTPaHAIOTCS Ha
OTHOILIEHMSI, BOBHUKIINE U3 PAHEE 3aKJIIOYEHHBIX I0TOBOPOB.

2.K HCOOITYCTUMBIM YCJIOBUAM NOI'0OBOPA, YHICMJIAIOIIUM IIpaBa HOTpC6I/IT€Hﬂ, OTHOCATCA:

1) ycioBusi, KOTOpbIE IPEIOCTABISAIOT MPOAABILY (M3rOTOBUTENIO, UCTIOJHUTENIO, YIIOJHOMOYEHHON
OpraHM3aluy WIM YIOJHOMOYEHHOMY WHJIMBHIYyAJIBHOMY IPEANPUHUMATEIN0, UMIIOPTEPY, BIaAEIbIly
arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIIOJIHEHHUsS 00s3aTesIbCTBA MM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM 00s3arenbeTBa (MpeaMeTa, EeHbl, CPOKa U MHBIX COIIACOBAaHHBIX C MOTpeOUTENEM
YCIIOBHI1), 3a MCKJIIOYEHHEM CIIy4yaeB, €CJIM 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMOTpeHa BO3SMOXKHOCTD IIPENOCTaBICHUS JOTOBOPOM TAKOTO IIPaBa;

2) ycioBwHsl, KOTOPbIE OTPAaHUYUBAIOT MIPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHAIBHON
MOJICYIHOCTH CIIOPOB, NMPEAYCMOTPEHHBIN ITyHKTOM 2 cTaTbu 17 HacTosAMmEro 3akoHa;

3) ycioBusi, KOTOpblE€ YCTAHAaBIUBAIOT g MOTpeOuTens mTpadHble CAHKIUU WIM WHbBIE
00s13aHHOCTH, TPETSTCTBYIONIME CBOOOAHONW peajau3alMi IpaBa, YCTAHOBJICHHOTO CcTaThed 32
HACTOSIIEro 3aKOHa;

4) YCJIOBUA, KOTOPBIC NCKIIIOYAIOT HWIJIM OIPpaHUYMUBAIOT OTBCTCTBCHHOCTH IMPpOAAaBLA (I/ISFOTOBI/ITGJ'ISI,
HUCIIOJIHUTCIIA, yrIOJ'IHOMO‘-IGHHOﬁ opraHmn3annuu niIn YIIOJTHOMOYCHHOI'O HHIUBUAYAJIbHOI'O
NpCAIIPUHUMATCIIA, HUMIIOPTCpA, BJIAaAC/IblLa arperaTopa) 3a HCHCIIOJIHCHUC HJIM HCHAIJICKAILCC
HCIIOJTHEHHE 00513aTCILCTB I10 OCHOBAHMAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBINBAIOT IPUOOPETEHNE OJHUX TOBApOB (padoT, yciyr) 00s3aTeIbHBIM
MpUOOpPETEeHUEM HWHBIX TOBapoB (paboT, yciyr), B TOM YHCIE NPEIycMaTpUBAIOT 00s3aTeIbHOE
3aKJIIOYEHUE UHBIX JOTOBOPOB, €CIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIOBHUSA, KOTOpBIE MPEAyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTEIBHBIX paboT (OKa3aHue
JIOTIOTHATEILHBIX YCIIYT) 3a IUIaTy 0€3 MOTyYeHUsI COTTIACHs MTOTPEONTENS;

7) ycioBus, KOTOpblE€ OTpaHMYMBAIOT YCTAaHOBIEHHOE cTaTheil 16.1 HacTosmiero 3akoHa MPaBo
norpebuTelns Ha BBIOOpP criocoba 1 (popMbl o1uIaThl TOBApOB (paboT, yciyr);

8) yclioBUs, KOTOPBIE COIEP>KAT OCHOBAHUS JOCPOUYHOIO PACTOPKEHUS TOTOBOpa MO TPEOOBAHUIO
npojaBla (UCIOTHUTENS, BIAAENblla arperaropa), He MPEAYCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOpPMaTUBHBIM ITPaBOBBIM akToM Poccuiickoit Denepannu;

9) ycnoBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOU HEYCTOUKH;

10) ycrnoBusi, KOTOpble OTPAaHUYMBAIOT MPAaBO BBHIOOpa BHUAA TPeOOBAHM, MPEAYCMOTPEHHBIX
nyHkToM 1 crarbu 18 u myHkTom 1 crateu 29 HacTodiero 3akoHa, KOTOPblE MOTYT OBITh ITPEIbsBICHBI
NpoJaBlly (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJIHOMOYEHHOW OpraHM3allud WM YHOJHOMOYEHHOMY
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WHIAUBUAYaJIbHOMY NPEINPUHUMATENI0, HUMIOPTEPY) IMpPU MPOAAKE TOBAPOB (BBIMOJIHEHUH pPalOoT,
OKa3aHUU YCIyT) HEHAIJIeXKAalllero KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OOS3aTENbHBIN MOCYAEOHBIM MOPSIOK PaCCMOTPEHUS
CIIOpPOB, €CJIM TAaKOW MOPSIIOK HE IPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbI€ YCTAHAaBIMBAIOT JUIS TMOTpPeOUTENs] OOS3aHHOCTH IO JOKa3bIBAHUIO
OTpe/ieNIEHHBIX 00CTOATENLCTB, OpeMs JOKAa3bIBAHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycioBusi, KOTOpbIE OTPAaHUYKUBAIOT MOTPEOUTEINS B CPEACTBAX U CIOCO0aX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJIETBOPEHHE TPeOOBaHUH MOTpedHTENeH B OTHOUICHUH TOBAPOB
(pabot, ycnyr) ¢ HeAOCTaTKaMHM B 3aBUCHUMOCTH OT YCJIOBHM, HE CBS3aHHBIX C HEJOCTATKaMU TOBAPOB

(pabor, ycayr);

15) uHBIe YCIOBHUSA, HApyIIAIONIUME MPaBHIIA, YCTAHOBJICHHBIE MEXKIYHAPOJHBIMHU JOTOBOPAMH
Poccuiickoit denepanuu, HACTOAIMM 3aKOHOM, 3aKOHAMHU U NPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
VHBIMM HOPMaTMBHBIMHM NPaBOBBIMHU akTaMu Poccuiickon denepanuu, peryaupyomyuMyd OTHOLLIEHUS B
00JTacTH 3aIUTHI IIpaB OTPEOUTENEH.

3. Ilponmasern (MCHOJTHUTENb, BIAJAENEI] arperaropa) HE BIPaBE OTKa3bIBaThb B 3aKJIIOUCHHH,
WCIIOJTHEHUU JI0TOBOPA, HANIPABIEHHOTO HA MPUOOPETEHHE OJAHUX TOBApPOB (padoT, yCIyT), MO MPUYHUHE
OTKa3za TMOTpeOHTeNss B NPHOOPETEHWHM HWHBIX TOBapoB (pabot, ycuyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HAPYIICHUs €ro mpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, yciyr),
BO3MEUIAIOTCS TPOAABIIOM (MCIIOIHUTENEM, BIIaJIEIbIIEM arperatopa) B oJIHOM 00beMe.

3anpemaeTcs yAOBIETBOPEHUE TPeOOBaHMI MTOTpeOUTENel B OTHOIICHHH TOBapOB (padoT, yCiIyT) ¢
HEJO0CTaTKaMU CTAaBUTh B 3aBUCUMOCTH OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pabor,

yCIIyT).

3anpeniaercsi 0TKa3 B 3aKJIOYEHUU JI0rOBOpa U BO BHECEHUM M3MEHEHUW B JOTOBOpP B Cllydyae
MIPAaBOMEPHOTO yKa3aHHUs MOTpeOUTeNIeM Ha HEIOMYCTHMBIE YCIOBHUSI JOTOBOpa, YIIEMIISIOUINE IpaBa
MOTPEOUTENSA, B LEISIX UCKIIFOUEHUS TakuX yciosuil. [Ipu npeabsiBiennn norpedurenem TpeboBaHus 00
UCKITIOYEHUH U3 JOTOBOPAa HEAOMYCTHMBIX YCIOBUW JOroBOpa, YUIEMIISIIOIIMX IMpaBa MOTpeOUTens,
yKa3aHHOE TPeOOBaHME MOJICKUT PACCMOTPEHUIO B T€UEHUE JCCATH THEU CO JHS €r0 MPEIbsBICHUS C
00s13aTeTbHBIM M3BEIIEHUEM MOTPEOUTENS O pe3yabTaTax pacCMOTPEHUS U MPUHATOM MOTHBUPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPEOOBAHMUS.

[IponaBen (MCTIOTHUTENB, BIIAJIETIEI] arperaropa) He BIpaBe 0€3 MOTyUEeHHS COTIacHs MOTPEONTENs
BBHITIONTHSATE JIOTIOJTHUTEIBHBIE pa0oThl (OKa3bIBaTh JTOTIOJHUTENbHBIE ycIyru) 3a muiaty. [loTpeOutens
BIIPaBE OTKAa3aTbCsl OT OIUIATHI TakUX paboT (yClyr), a €clii OHM OIUIa4Y€HBbI, BIpPaBe MOTpeOOBaTh OT
npojaBLa (UCIIOTHUTES, BIIaIeTiblla arperaropa) Bo3Bpara yrjaadeHHON CyMMBI.

Cornacue moTpeOWTeNss Ha BBIMOJHCHHUE JIOMOJHUTEIBHBIX PA0OT (OKa3aHHWE JOIMOJHUTEIBHBIX
ycIyr) 3a miaary ohopmisercs MpoAaBLOM (MCIOMHUTENEM, BIAAENbIEM arperaropa) B MUCbMEHHOMN
dbopme, ecii UHOE HE MPETYCMOTPEHO 3akoHOM. OOS3aHHOCTH JOKa3aTh HAJTMYNE TAKOTO COTIACHS WIIH
OOCTOSITENBCTBA, B CWJIy KOTOPOIO Takoe corlacue He Tpebyercs, Bo3jlaraercs Ha IpojaBLa
(ucmonHUTENS, BIaIebla arperaTtopa).

4. TlpomaBen; (MCHOTHUTENb, BIAJENEI] arperaropa) He BIpPaBEe OTKAa3bIBaTh MOTPEOUTETIO B
3aKJIIOYCHUH, UCTIOTHEHUH, U3MEHEHUHU WM PACTOP’KEHUH JOTOBOpa C MOTPEOUTEIEM B CBSA3U C OTKA30M
NOTpeOUTENs MPEAOCTaBUTh NMEPCOHANbHBIC JAaHHBIC, 32 HCKIIOYEHHEM CIIy4aeB, €CJIH OO0sI3aHHOCTh
MPENOCTABIEHUS TaKUX JIaHHBIX MPEIyCMOTpPEeHa 3akoHoaarenbcTBOM Pocculickor dDenepanuu unu
HEMOCPECTBEHHO CBsI3aHa C UCIIOJTHEHUEM JIOTOBOPA C MOTPEOUTEIEM.
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[Ipu npeabpsBrennn norpedbutenemM TpeOOBaHMS O MPEAOCTABICHUU HMHPOPMAIUU O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAaHUAX, OMPEICISIONINX HEBO3MOXKHOCTH 3aKIIOUYCHHS, WCIIOJHEHUS,
W3MEHEHHUS WIH PACTOPKEHUS NOTroBopa 0€3 MpeqoCTaBICHUS NMEPCOHATBHBIX JAHHBIX, B MTUCHMEHHOM
dopme (B ToM umciae B (opMe IIEKTPOHHOTO JOKyMEHTa) MpojaBell (MCIOJHUTENb, Blajeliell
arperaropa) JOJDKEH MPEAOCTaBUTh TaKyr WH(OPMAIUIO B TEUCHHWE CEMH JHEW CO JHS MPeIbsSBICHUS
yKa3aHHOTO TPeOOBaHMSI.

[IponaBen (MCTIOTHUTEND, BIAICIICI] arperaTopa) MpeaoCTaBIsseT HHHOPMAIHIO TOTPEOUTENIO B TOM
dbopMe, B KOTOpPOHM TPEIBSIBICHO TpeOOBaHWE TMOTPEOUTENST O TMPEAOCTaBICHWH WH(pOpMaMH O
KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUAX, OINPEACIAIONIUNX HEBO3MOXHOCTh 3aKIIOUYCHHS,
WCTIOJTHEHUS, U3MEHEHHS WU PACTOPKCHHS JIOTOBOpa 0e3 TpPEeJOCTaBJICHHUS TMEPCOHATBHBIX JIaHHBIX,
€CJIM UHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenbsBreHny norpeduTesneM TpeOOBaHUS O MPENOCTaBIEHUH WH(GOPMAIMM O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAaHUAX, ONPEIEISAIONIMX HEBO3MOXKHOCTH 3aKIIOYCHMS, HCIOJIHEHUS,
U3MEHEHMSI WIIM PaCTOPKEHHS JI0roBopa 6e3 MpeoCTaBIeHHs IIepPCOHATIBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPopMalus AOJKHA ObITh IPEJOCTABIEHA HE3aMEATUTENBHO.

Cratba 16.1. ®opMbl U NOPAAOK onnaTtbl NpU Npojaxe TOBapPOB (BbINOMIHEHUM
paboT, oKkazaHUM ycnyr)
(BBenena denepanbHbiM 3akoHOM 0T 05.05.2014 N 112-D3)

IlepcieKTUBBI U PUCKU CHIOPOB B Cyzie oOwIel ropucaukiuu. CuTyanuu, cBsi3aHHble co cT. 16.1
- Opranuzanus (UI1, nomxHOCTHOE IHUII0) 00KalyeT NpUBJIeUeHHE K OTBETCTBEHHOCTH 32
HapylIeHHe MpaBa NOTPEOUTENs Ha TOTyYeHue HHPOPMAIIUU O ToBape (MHBIX MPaB) WIH 3a
BKJIFOUEHHE B JIOTOBOP YCIOBUH, YIIEMIIAIOIIUX €ro IpaBa

1. [Iponaser (MCTIONHUTEND, BIAJIENEI] arperaTtopa B ciayyae UCIOIb30BaHHs B CBOEH JEATEIbHOCTH
HAJMYHBIX PACcYETOB C MOTpeduTeneM) 00s3aH 00eCHeYyuTh BO3MOXKHOCTH OIIAaTHl TOBapoB (pador,
YCIIyT) IIyTEM KCII0JIb30BAHUSI HAIIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX PacueToB
110 BBIOOPY MOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTL O0O€ECIIEUUTh BO3MOKHOCTH OILIATHI TOBApoOB (pa60T, YCJ'IyT) C HCIIOJIB30BAaHHEM
HAIIMOHAIBHBIX TUIATEXKHBIX MHCTPYMEHTOB B pPaMKaX HAIWMOHAJIBHOMW CHUCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcss Ha TpojaBlia (MCIOJHUTENS, BIajeiblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3anuu TOBapOB (BBIMOJHEHUS pa0OT, OKa3aHUs YCIYT) 3a MPEIIIeCTBYIONUN KaJeHAAPHBIM Toj
MIPEBBIIIACT ABAANATh MIJJTHOHOB PYOJICH.

(B pen. Peaepansuoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (padoT, yCIIyT) HAXOAUTCS B MECTE, TJ€ HE MPEAOCTABISAIOTCS yCIyTH
JIOCTyNa K TOABMXHOW paauorene@OHHONW CBS3M W (WJIM) CPEACTBaM KOJIJIEKTUBHOTO JOCTyINa K
nH(OPMaIIMOHHO-TEIEKOMMYHHKAITMOHHON ceTu "MHTepHeT", mponaBell (MUCIOIHUTETh) OCBOOOKIACTCS
OT 00s3aHHOCTH O00ECTEUUTh B OSTOM MECTE BO3MOXKHOCTH OIUIaTBl TOBApoOB (paboT, ycayr) c
WCIOJIb30BaHNEM HAIMOHAIIBHBIX IJIATeKHBIX HHCTPYMEHTOB.

[IponaBerr ocBOOOXKTAeTCS OT OOS3aHHOCTH OOECIEUYNUTh BO3MOXKHOCTH OIIAaTBl TOBAapoB C
WCIIOJIb30BAaHUEM HAIIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aiu TOBapOB B KOTOPOM COCTABIISIET MEHEE ISITH MHJUIMOHOB pyOJed 3a MpeaiiecTBYOMINMA
KaJICHIAPHBIN TOJ.

(. 1 B pea. ®enepansuoro 3akoHa ot 01.05.2017 N 88-D3)
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2. Omnara ToBapoB (paboT, YyCIyr) MOXKET HPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHHEeM TMpoJaBlia (MCIOTHUTENSI) MyTEM pPAacYeTOB uepe3 CyObEKTOB HAIMOHATIBHOW IJIATEKHOM
CHUCTEMBbI, OCYLIECCTBISIONIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOAATEILCTBOM
Poccuiickoit @enepaun 0 HAUMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM HWHOE HE YCTaHOBIICHO
denepanbHBIMH 3aKOHAMU WJIM UHBIMU HOPMAaTUBHBIMU MIPaBOBBIMU akTaMu Poccuiickoii deneparuu.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JCHEKHBIMH CPEICTBAMU OO0S3aTEIbCTBA
moTpeOuTeNs Tepea MpoJaBIOM (HCTIOJHUTEIEM) IO OIUlaTe TOBapoB (paboT, yCIyr) CYUTAIOTCS
WCIIOJTHEHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECECHUS HAJIMYHBIX JCHEKHBIX
CpPEICTB TponaaBlly (MCHOJMHHUTEN0) JHOO IUIATEKHOMY areHry (cyOareHry), OCYIIECTBISIOEMY
JESATENBHOCTD IO TIPUEMY TUIATe)KeH (GU3NIESCKUX JTUIIL.

[Ipu omare ToBapoB (padoT, yCciyT) MyTeM MEPEeBO/ia MPEAOCTABISAEMbIX MOTPEOUTEIEM HATHMUYHBIX
JIEHEXKHBIX CPENICTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00sS3aTeNbCTBA MOTPEOUTENs TMepe]] MPOaaBIOM
(uctomHUTENIEM) TIO OIUIaTe TOBApOB (PadoT, yCIIYT) CUMTAIOTCS MCIIOTHEHHBIMHU B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHUsS TMOTpPeOUTENIeM HAIUYHBIX JEHEXKHBIX CPEICTB KPEAUTHON
OpraHu3anuu Ju00 OAHKOBCKOMY IIaTE)KHOMY areHty (Cy0areHTy), OCYIIECTBISIIOIINM JesSTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENILCTBOM Poccuiickoi Denepanniv 0 HATMOHAJIBHOM TJIATEKHOM CUCTEME.

[Ipu omutate ToBapoB (paboT, yciyT) IMyTEM MEepPeBOJA JEHEKHBIX CPEJICTB B paMKax MPUMEHIEMbIX
dbopM Oe3HANMUYHBIX pPACUETOB OO0S3aTENbCTBA MOTPEOUTENS TEpel MPOAaBIOM (HUCIIOIHUTEIEM) IO
orjiate ToBapoB (paloT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMH B CyMME, YKa3aHHOW B pacHoOpsKEHUHU O
MEepPeBOJic JACHEXKHBIX CPEACTB, C MOMEHTa IMOATBEPKACHUS €ro WCIOIHEHHS OOCTYXKUBAIOIIEH
NOTPeOUTENs KPEAUTHON OpraHu3aIuei.

4. Tlpu omnate ToBapoB (paboT, yciayr) mpojaBily (MCIIOTHHUTENIO) 3allpellleH0 YCTaHaBIUBaTh B
OTHOIIIEHWH OJHOTO BHUJAa TOBApoB (paboT, yCIyr) paziUyYHbIe IIEHbI B 3aBHCHMOCTH OT CIloco0a uX
OTLIATHl TOCPEJICTBOM HAJMYHBIX PACUETOB HIIM B PaMKaX MPUMEHsEMbIX (hOpM OE3HATUYHBIX PACUETOB.

5. IlpomaBeny (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINE y MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApyIICHUEM TPEOOBaHUM TTyHKTa | HACTOAIIEH CTAThU.

Cratba 17. CynebGHasn 3awuTta npaB notpedburtenen

[lepcieKTUBBI U PUCKU CHIOPOB B Cyzie 0o01Iel ropucaukiuu. CUTyauu, cBsi3aHHble co CT. 17
- Opranusanus (U1, nomxHOCTHOE JIUII0) 00XKalyeT MpUBJIeUeHHE K OTBETCTBEHHOCTH 32
HapyIIeHHUE MpaBa MOTPEOUTENS Ha TIOTydeHHE HHGOPMAIIH O TOBape (MHBIX TIPaB) WIIH 32
BKJTIOUEHHUE B JIOTOBOP YCIIOBHM, YIIEMIISIONINX €ro IMpaBa

1. 3amuTa npaB noTpeduTenel 0CymecTBISETCS CYIOM.

3amuTa TpaB  MOTpEOWTENed  YCIOyr, OKa3bIBa€MBIX  (PUHAHCOBBIMH  OpPTaHHU3AIUSIMHU,
OpPraHU3YIOIIUMHU B3aUMOJIEHCTBHE C YIIOTHOMOYEHHBIM MO MpaBaM MoTpeOuTeneil GuHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "O0 yIOJTHOMOYEHHOM I10 MpaBaM MOTpeduTene (GUHAHCOBBIX
yciyr", OCyHIECTBISIETCSI C 0COOCHHOCTSIMU, YCTaHOBJICHHBIMU YKa3aHHBIM DefepaabHbIM 3aKOHOM.
(a63an BBeneH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB NOTpeOuTeNell MOTYT OBITh NMPENBSBICHBI 1O BHIOOPY HCTIA B CYI IO
MECTY:

HAaXO0XJICHUA OpraHu3aluu, a €CJIU OTBCTYHUKOM SBJISICTCS I/IHI[I/IBI/IZ[yaJ'IBH]EJﬁ npecaApuHUMATCIIb, -
€Ir0 XXUTCJILCTBA,
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KHUTCIbCTBA UJIN Hpe6BIBaHI/I$[ HCTLA,
3aKIIOYCHUA WK UCITIOJIHCHHA AOTr0OBOPA.

Ecnu uck x opraHm3anuy BBITEKAET W3 JACATEIHHOCTH e¢ (priimana Wid MpeACcTaBUTEIbCTBA, OH
MOXXET OBITh IPEIBSBIICH B CYJI 10 MECTY HaXOXKJICHUS €€ (priiraia uiv MpeACcTaBUTEIbCTBA.
(1. 2 B pen. @exnepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlotpeOutenu, WHBIE HUCTHBI MO HCKaM, CBA3aHHBIM C HaApyIIEHHMEM IpaB MOTpeOHUTENeH,
OCBOOOKIAIOTCSA OT YIUIaThl TOCYAApCTBEHHON TIONUIMHBI B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @eneparuu o Hajgorax u cobopax.

(n. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. 3ALLUTA NPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Ctatbsa 18. lpaBa noTpedbuTens npm obHapyxeHUM B ToBape HeOCTaTKOB
(B pen. @enepanpuoro 3akoHa oT 25.10.2007 N 234-D3)

IlepcnieKTUBBI U PUCKU CIIOPOB B Cyzie 0011el 1opucaukiui. CUTyaluu, CBsi3aHHbIe O CT. 18

- [lokymnatens xo4uet 00s13aTh NMPoJaBIa YMEHBIIUTH MOKYTHYIO [IEHY HEJIBU)KMUMOCTH C
HEJOCTATKaMHU U B3bICKATh PA3HULLY B LICHE

- [Toxynareins X04eT B3bICKATh C IPOJABLA PACXOABI HA YCTPAHECHUE HEJOCTATKOB HEABMKUMOCTH
- [lokymnatenp xo4eT B3bICKaTh € MPOJIaBLa (M3TOTOBUTENS) YOBITKH, BO3HUKIIINE B CBSI3U C
MIpoAaKel TOBapa ¢ HEOCTAaTKaMu

- [Tokynarens xo4eT BEpHYTh TOBAp C HEAOCTATKaAMH U B3bICKAaTh YIUIAYCHHBIE JCHBIU

- [Tokynarenp xoueT 00s13aTh YCTPaHUTh HEJOCTATKU TOBapa

Cwm. nepedeHb BCEX CUTYAIUM, CBSI3aHHBIX CO CT. 18

1. ITorpebutens B ciyyae OOHApPY>KEHUS B TOBAape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBIOOPY BIpaBeE:

noTpeOoBaTh 3aMEHBI HA TOBAP ITOM KE MapKH (3TUX K€ MOJIENHU U (WJIM) apTUKYJIa);

noTpeboBaTh 3aMEHbI HA TAKOM K€ TOBap APYyroil Mapku (MOAENH, apTHKY/a) C COOTBETCTBYIOIINM
nepepacuyeToM NOKYITHOM 1IEHbI;

noTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYITHON 1[EHBI,

HOTpe6OBaTI> HE3aMCAJIMTCIIBHOT'O 663B03M€3)1HOF0 YCTpAaHCHUA HCIAOCTATKOB TOBApa WA
BO3MCIICHUA PACXOO0B HA UX UCIIPABIICHHUC HOTp€6I/IT€J'IeM HJIM TPCTHhUM JINIIOM;

OTKa3aThCsl OT WCIIOJNHEHUs MOTOBOpa KyIUIU-MPOAAXKU U MOTpeOOBaTh BO3Bpara YIUIAYCHHOU 3a
ToBap cymMmbl. [lo TpebGoBaHMIO MpoAaBUa W 3a €ro CYeT MOTPEOUTENh JOJKEH BO3BPATUTh TOBAp C
HEJ0CTATKaMHU.

[Ipu 3TOM MOTpeOUTENH BIIpaBe MOTPEOOBATh TAK)KE MOJHOTO BO3MEIIEHHUST YOBITKOB, TPUUYNHEHHBIX
€My BCJEJCTBHE TMPOJNAXH TOBapa HEHAJIEKAIEro KadecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JIJISi  YAOBJIETBOPEHHS COOTBETCTBYIOIIUMX TpeOOBaHUI
MOTPEOUTEIIS.

B oTHOmEHMM TEXHMYECKH CIIONKHOrO TOBapa NOTpeOuTeNb B cilydae OOHapy)XeHUS B HEM
HEJIOCTaTKOB BIIPAaBE OTKA3aThCS OT MCIOJHEHUS J0roBopa KYIUIM-NPOAAXKH M MOTpebdOBaTh BO3BpaTa
yIUTAaUEHHOW 3a Takod TOBap CyMMbI JIMOO MpeabsBUTh TpeOOBaHHE O €ro 3aMEeHe Ha TOBap ATOM ke
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Mapku (MoJenu, apTHKyla) WM Ha TakoW >Ke TOoBap Jpyroil mapku (Moaend, apTUKyla) C
COOTBETCTBYIOIIUM IE€PEPACUETOM MOKYIMHOW II€HbI B TEUEHWE TMATHAANATA JTHEH CO [HS Mepenaqu
noTpeduTeNnto Takoro ToBapa. [lo uCTeUeHHMHM STOro CpoKa yKa3aHHbIE TpPeOOBaHUS MOJJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIONINX CITy4aes:

oOHapyXeHHe CyIIeCTBEHHOIO HeI0CTaTKa TOBapa;
HapyIIeHHE YCTAaHOBJIEHHBIX HACTOSAUIMM 3aKOHOM CPOKOB YCTpaHEHHs HEIOCTATKOB TOBApa;

HEBO3MO)KHOCTH HCITOJIb30BaHHS TOBapa B TEUECHHWE KaKJIOTO Toja TapaHTHHHOIO CpoKa B
COBOKYITHOCTH 0oOJjiee 4eM TpPHALATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €r0 PasIuYHBIX
HEIOCTATKOB.

[lepeueHb TEXHHUYECKH CIOXKHBIX TOBapoB yrBepxkzaaercs IlpaBurensctBom Poccuiickon
denepanuu.
(. 1 B pen. @enepansuoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOGoBanusi, ykazaHHble B IyHKTE€ | HACTOAIIEH CTaThbU, MPEIBSABISAIOTCA MNOTpedUTesemM
IpoAaBly JIKOO YINOJIHOMOYEHHOW OpraHu3ali WIA  YIOJIHOMOYEHHOMY HWHAMBHUAYaJIbHOMY
NPEAIPUHUMATEIIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpebuTens BrpaBe NpeIbsiBUTh TPEOOBaHUS, yKa3aHHBIE B a03ariax BTOPOM M MSITOM IMyHKTa |
HACTOSIIEW CTaTbW, W3TOTOBUTEINIO, YIIOJHOMOYECHHOM OPraHU3allid WM  YIIOJHOMOYEHHOMY
WHAUBUAYAJTbHOMY HPEANPUHUMATEIIO, UMIIOPTEDY.

(B pen. @enepanbubix 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHust 3Tux TpeOOBaHWN MOTPEOUTENh BIpPAaBE BO3BPATUTH HM3TOTOBUTENIO HIIN

MMITOPTEPY TOBAp HEHAJIJICKAIIETO KaueCTBa U MOTpeO0OBaTh BO3BpaTa yIIau€HHON 32 HETO CYMMBI.
(B pen. @eaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanpHbiil 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy TOTpEeOMTENss KAacCOBOTO WM TOBApPHOTO YeKa JHUOO HMHOTO JOKYMEHTA,
YIOCTOBEpSIONMX (aKT M YCJIOBHS TIOKYIIKM TOBapa, HE SBJSETCS OCHOBaHHEM I OTKaza B
YIOBIIETBOPEHUU €0 TPEOOBAHHUIA.

[IponaBery  (M3roTOBHTEND), YIIOJJHOMOYEHHAsl ~ OpraHu3alus WA YIIOJHOMOYEHHBIN
WHIWBHUAYAJIbHBIN TIPEANPUHNMATENb, UMIIOPTEP 00sI3aHbI MPUHATH TOBAp HEHAIUICKAIIETO KadecTBa Y
noTpeOuTelNs U B cllydyae HEOOXOAMMOCTH MPOBECTH NMPOBEPKY KadecTBa ToBapa. [lorpeOutens Brnpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cmopa o nmpuuMHaX BO3HMKHOBEHHUS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEIND),
YIIOJIJHOMOUYEHHAs] OpraHU3alys WIK YIOJHOMOYEHHBI HHANBUAYAJIBbHBIA NPEIIIPUHUMATED, UMIIOPTED
00s13aHBI TIPOBECTH SKCIEPTH3y TOBapa 3a CBOM CUeT. JKCIepTH3a ToBapa MPOBOAMTCS B CPOKH,
ycTaHoBJeHHbIe cTarbsiMu 20, 21 m 22 Hacrosmiero 3akoHa Uisl YOOBJIETBOPEHHSI COOTBETCTBYIOLIUX
TpeboBaHuii norpedburens. [lorpedurens BIpaBe MPUCYTCTBOBATh MPHU MPOBEICHNUN IKCIIEPTU3BI TOBapa
U B Cllydae HECOIIacus C €€ pe3yabTaraMHd OCHOPHUThH 3aKIIOYCHHE TaKOW SKCIEPTH3bl B CYIeOHOM
MOPSIZIKE.

(B pen. Deaepanbuoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare sKCHepTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEIOCTATKU BO3HUKIIMA BCIICIACTBUE
00CTOSITENBCTB, 32 KOTOPHIE HE OTBEYAET IMpOJaBel] (M3TOTOBHUTEID), MOTPEOUTENh 00s3aH BO3MECTHUTH
MPOAABILY (M3TOTOBUTENIO), YIIOTHOMOUYEHHOW OPraHU3aIliU UIH YIIOJTHOMOUYEHHOMY WHJIMBUIyaIbHOMY
NPEANPUHUMATENI0, UMIIOPTEPY PAacXofbl HA MPOBEACHUE OJKCIIEPTH3BI, a TAaKXKE CBS3aHHBIE C ¢
MIPOBEJICHUEM PACXOJIbl Ha XPAHCHHUE U TPAHCIIOPTHPOBKY TOBApA.
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(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBerr (WM3roTOBUTENB), YIOJIHOMOYEHHAs OpTaHU3alus WA  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MPEANPUHAMATEb, MUMIIOPTEP OTBEYACT 3a HEAOCTATKA TOBAapa, HA KOTOPBIM HE
YCTAHOBJIEH TapaHTUWHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM JO TEpelayr ToBapa

MOTPEOUTEITIO WITH 110 TTPUYMHAM, BO3HUKIIIMM JI0 ’TOTO MOMECHTA.
(B pen. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHomeHuu TOBapa, Ha KOTOPBIM yCTAHOBJIEH TapaHTHHHBIM CPOK, MpoaaBell (M3TOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIIOJTHOMOYEHHBIM MHIUBUYAIbHBIA PEANIPUHUMATEIb, UMIIOPTEP
OTBEYaeT 3a HENOCTAaTKU TOBAapa, €CJIM HE JOKAKET, YTO OHM BO3HUKIM IIOCJIE NEpPenadd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApPYIICHUsS TMOTpeOUTeNeM TMpPaBUJI HUCIOIb30BaHUSA, XPaHEHUS WU
TPaHCIOPTUPOBKH TOBapa, IEMUCTBHUI TPETHUX JIMIL WJIM HEMPEOIOTUMOMN CHJIBI.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(1. 6 BBesieH DezepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJjiee MATHU KUJIOTPaMMOB JJIsi PEMOHTA,
VIIECHKH, 3aMeHBbl U (WJIM) BO3BpAT UX IMOTPEOUTENI0 OCYIIECTBISIOTCS CHJIAMH M 32 CYET IPOJaBIla
(u3roToBUTENS,  YMOJIHOMOUYEHHOM  OpraHW3alid WM YHOJHOMOUYEHHOTO  WHAMBUAYAJIbHOTO
NpearpuHUMAaTessi, UMIopTepa). B cioydae HEWCIIONHEHUs JaHHOW OOS3aHHOCTH, a TakKkKe IpHu
OTCYTCTBUHU TMpOJaBlia (M3rOTOBUTENS, YHNOJTHOMOUYEHHON OpraHu3ald WIH YHOJTHOMOUYEHHOTO
WHMBHUIYaJILHOTO IPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPEOUTENSI JOCTABKA U (VIIH)
BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIAThCSA moTpedutenem. Ilpu 3ToM mpomasert
(M3roTOBUTENb,  YHNOJHOMOUYEHHAs  OpraHu3alus  WIM  yINOJHOMOYEHHBIM  WHIWUBUAYaJIbHBIN
MpeaIpUHIMATEh, UMIIOPTEP) 00s13aH BO3MECTHTHh MOTPEOUTEIIO PAaCXO/Ibl, CBI3aHHBIE C OCTAaBKOU U
(unn) BO3BpaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpebGoBaHMM B OTHOLUEHUM
HeAoOCTaTKOB TOBapa

[lepcnieKTUBBI U PUCKU CHIOPOB B cyzie o01el ropucaukiuu. CUuTyanuu, cBsi3aHHble co cT. 19

- [loxymnatenp Xo4eT B3bICKaTh € MPOJaBLa pacXobl HA yCTPAHEHHE HEOCTATKOB HEJBI)KUMOCTH

- [lokymnaTenp Xo4eT B3bICKaTh € MPOJaBLa (M3rOTOBUTENS) YOBITKH, BOSHUKIIINE B CBSI3U C
Mpojakel ToBapa ¢ HeJIoCTaTKaMu

- [lokymnatens xo4et 0053aTh YCTPAaHUTHh HEAOCTATKU TOBapa

- [lokymnatens xo4yet 00s13aTh NPoOJaBIa YMEHBIIUTH MOKYIHYIO IIEHY TOBapa C HEAOCTAaTKaMH U
B3BICKATh PA3HUILY B LIEHE

- [loxynarenpb Xo4eT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOWJIb) C CYIIIECTBEHHBIMHU HEJIOCTATKAMH JINOO
pPacTOprHyTh I0TOBOP U B3bICKATh yIJIAY€HHbIE I€HBI'H

CwM. Bce cuTyalluu, CBsI3aHHbIE CO CT. 19

1. TlorpeOutens BIpaBe NpPEIbIBUTH MPEAYCMOTPEHHbIE cTaTtheir 18 Hacrosmero 3akoHa
TpebOBaHUs K TMPOAABIly (M3TOTOBUTENIO, YIOJTHOMOUEHHOW OpraHW3alid WU YIOTHOMOYEHHOMY
WHAUBUAYaJIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOILIEHWU HEJOCTAaTKOB TOBapa, €CIM OHH
oOHapyXeHbI B TEUEHUE TapaHTUITHOTO CPOKA UM CPOKA TOJHOCTH.

(B pen. @eaepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOmEHNN TOBapoB, Ha KOTOPbIE FapaHTUNHBIE CPOKH MM CPOKHM T'OJHOCTH HE YCTAHOBIIECHBI,
noTpeOuTeNb BIPaBe MPEIbSIBUTh yKa3zaHHbIE TPEOOBaHMS, €CIM HEAOCTAaTKH TOBAPOB OOHApY)XKEHBHI B
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pa3yMHBIN CPOK, HO B TIpelesiax IBYX JIET CO JTHS Mepeaadu X MOTPEOUTEINo, eCiu 00yiee TITUTEIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HUJIA JOT'OBOPOM.
(. 1 B pen. @exnepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKObl MCUMCISETCS CO JHS Tepeiadd ToBapa
NOTpeOUTEN0, €ClM HMHOE HE NpeaycMOTpeHo jgoroBopoM. Ecinum neHb nepegauyd yCTaHOBHUTH
HEBO3MOYHO, 3TH CPOKH MCUUCIISIIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

st ce30HHBIX TOBapoB (0OYBH, OJEXKIbI W TMPOUYMX) ITH CPOKH HCUHCISAIOTCS C MOMEHTa
HACTYIIJIEHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILICHUS KOTOPOTO OMPEIEIIIeTCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®enepanuu UCXOAs U3 KIMMAaTHYECKUX YCIOBHM MeCTa HaxXOXJICHUs
noTpeOuTeNeH.

[Ipu mpogake ToBapoB Mo oOpasiiam, MO TMOYTE, a TAKXKE B CIIydasX, €CIM MOMEHT 3aKITFOYCHHS
JIOTOBOpA KYIUTH-TIPOIAKM M MOMEHT Iepefadd ToBapa IOTPEOUTENI0 HE COBMANAIOT, ATH CPOKHU
HCUYUCIIIAOTCA CO JHA AJOCTABKH TOBapa HOTpC6I/ITGJ'IIO. Ecau HOTp€6I/ITCHB JJMIICH BO3MOXKHOCTHU
WCIIOJIh30BaTh TOBAp BCIEIACTBUE OOCTOATENBCTB, 3aBUCSIIMX OT MpoaaBla (B YAaCTHOCTH, TOBap
HY)KJAETCS B CIHEIUATbHONW YCTAHOBKE, IMOJIKIIOYCHUH WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTHHHBIA CPOK HE TEUET JI0 YCTPaHEHHUS IMPOJABIIOM TAKHWX OOCTOSATENbCTB. Ecim AeHBL MOCTaBKH,
YCTAHOBKH, TOJAKJIIOUEHHS, COOpPKM TOBapa, yCTPAHEHHUs 3aBHUCIIIMX OT MPOAABIA OOCTOATENLCTB,
BCJICZICTBUE KOTOPBIX IOTPEOMTENIb HE MOXET HCIIOIh30BaTh TOBAp IO HA3HAYCHUIO, OMPEIACITUTH
HCBO3MOXHO, 9T CPOKH UCUUCIIAKOTCA CO AHA 3aKJIIOYCHUA JOTrOBOpa KYIUIN-IIPOAAXKH.

(B pen. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ao3ar1 uckmroueH. - DenepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

Cpok TOIHOCTH TOBapa OMPENEIAETCS MEPUOIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJIEHUS TOBapa, B
T€YEHUE KOTOPOrO0 OH NPHUIOJEH K HCIOJIB30BAHUIO, WM JAaTOM, 10 HACTYIUICHHS KOTOPOM TOBap
MIPUTO/ICH K UCIIOJIb30BAHUIO.

HpOI[OJDKI/ITeJ'IBHO CTb CpOKa TOHHOCTH TOBapa HOOJKHA COOTBCTCTBOBATH 00s13aTeILHBIM

TpeboBaHUAM K 0€30MaCHOCTH TOBapa.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHliHbIE CPOKU MOT'YT YCTAHaBIMBAThCS Ha KOMIUIEKTYIOIINE U3/ENINS U COCTaBHBIC YaCTH
OCHOBHOTI'O TOBapa. ['apaHTHIIHbIE CPOKM Ha KOMIUICKTYIOIINE U3JEIHsI U COCTABHBIE YaCTU UCUHUCIIAIOTCSA
B TOM K€ IOPSKE, YTO U TAPAHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

['apanTniiable CPOKM Ha KOMIUIEKTYIOIIME MW3JACIHS M COCTABHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMH TapaHTUHMHOMY CPOKY Ha OCHOBHOE€ H3JECIIHE, €CIIM MHOE HE YCTAHOBIEHO AOroBopom. B
Clly4yae, €CIM Ha KOMIUIEKTYIOLIee H3JIeIUe U COCTaBHYK 4YacTb TOBapa B JOTOBOPE YCTaHOBIEH
TapaHTUMHBIM CPOK MEHBIIEH IPOJAOJDKUTEIBHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOE W3ZCIIHE,
NOTPeOUTEIb BIIPABE MPEABSIBUTH TPEOOBAHMSI, CBA3aHHBIE C HEAOCTATKAMU KOMILUIEKTYIOLIETO N3N U
COCTaBHOI 4acTu ToBapa, NIpU UX OOHAPY)KEHUU B TE€UCHHE rapaHTUIHOIO CPOKa Ha OCHOBHOE H3JENHE,
€CIIY UHOE HE IIPELYCMOTPEHO JOTOBOPOM.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnn Ha xoMIIIeKTyIolIee n3/ieNine YCTaHOBJICH rapaHTHIHBIN CPOK OOMbIIel POIOIKUTEIBHOCTH,
YeM TapaHTHHHBI CPOK Ha OCHOBHOH ToBap, MOTpPEOMTENh BIpPAaBE MPEAbSIBUTH TpPeOOBaHHS B
OTHOIIIEHUHM HEJOCTaTKOB TOBapa MpU YCIOBHM, YTO HEJOCTAaTKM KOMIUIEKTYIOIIETO0 W3Aeus
OOHapy>KeHbl B TEUEHUE TAPaHTUHHOIO CPOKa Ha 3TO M3JENINe, HE3aBUCUMO OT MCTEUEHUS FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxku, yKa3zaHHBIE B HACTOSIIEH CTaThe, TOBOMATCS J0 CBEACHUS MOTpeOUTess B HHMOpMAIUU O
TOBape, MPeI0CTaBISIEMON MTOTPEOUTEIIO B COOTBETCTBHUH €O cTarhei 10 HacTosero 3akoHa.
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5. B cayuyasx, xorma npenyCMOTPEHHBIM JOTOBOPOM TAPAaHTUWHBIA CPOK COCTABIISIET MEHEE JIBYX
JET ¥ HEJOCTAaTKH ToBapa OOHApYXXEHBI MOTpeOUTEIeM MO UCTCUEHWH TapaHTUWHOTO CPOKa, HO B
npeneigax AByX JIET, MOTpeOUTeNb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTENIO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €Ciii JOKaXeT, YTO HEA0CTAaTKUA TOBapa BO3HUKIIU 110
€ro mepeaayy moTPeOUTENI0 WK MO0 MPUIMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydyae BBISIBJICHHS CYIICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENIb BIPABE MPEAbSIBUTH
W3TOTOBHUTENIO  (YHNOJHOMOYEHHOM  OpraHu3ali WM YIOJHOMOYEHHOMY  MHAWBUIYAIbHOMY
MpeaIpUHUMATENI0, UMIIOpTEPY) TpeOoBaHHE O O0€3BO3ME3AHOM YCTPAHEHUU TAaKMX HEAOCTATKOB, €CIIH
JIOKQ)XET, YTO OHM BO3HUKIMU JO MEpeladyd ToBapa MOTPEOUTENI0 WIM MO0 MPUYMHAM, BO3HHUKIIUM [0
TOTO0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEAbIBICHO, €CIU HEIOCTaTKu ToBapa
OOHapyXeHbl IO WCTEUYECHUH [BYX JIET CO JHsS I[Iepeladd ToBapa TMOTPEOUTEN0, B TEYCHUE
YCTaHOBJIEHHOTO Ha TOBap CpPOKa CIYXObl WM B TEUCHHE JECATU JIET CO JHS Tepeladyd ToBapa
MOTPEOUTENNI0 B ClIydae HEYCTAHOBJICHHsS Cpoka ciyxObl. Ecimm yka3zanHoe TpeboBaHuE HE
YIOBIETBOPEHO B TEUCHUE JABA/ILIATH JHEU CO JTHS €ro MPeIbsIBICHUS MOTPEOUTENEM UITH OOHAPYKEHHBIN
UM HEJIOCTaTOK TOBapa SBIIAETCS HEYCTPaHUMbBIM, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH
W3TOTOBUTENIO  (YNOJHOMOYEHHOM  OpraHu3ali WM YINOJHOMOYEHHOMY  MHAMBUIYAIbHOMY
MpeIPUHIMATENI0, UMIOPTEPY) UHBIE MPEAYCMOTPEHHbIE MYHKTOM 3 cTarbu 18 HacTosiero 3akoHa
TpeOOBaHUsS WJIM BO3BPaTUTh TOBAp HM3TOTOBHUTENIO  (YIOJHOMOYCHHOW OpTraHM3allidl WU
YIOJTHOMOUYEHHOMY WHJWBUIYaJIbHOMY TpEANPUHUMATEN0, HMIOPTEpY) U MOTpeOoBaTh BO3Bpara
YIUIAYEHHOM JEHEKHOU CyMMBI.

(1. 6 B pen. DenepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YCTpaHeHVIe HeaOoCTaTKOB ToOoBapa uU3rorosuterniem (npOAaBLI,OM,
ynOﬂHOMO‘-IeHHOVI opransauMeﬁ nnu YNOJTHOMO4Y€HHbIM nHanBuayaribHbIM
npeanpuHMMaTenemM, UMMNOpPTEepPoOM)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcnieKTUBBI U PUCKU CIIOPOB B cyze oO1iei ropucaukiuu. CUTyaiuu, cBsizanHbie co cT. 20
- [loxynarens xo4eT 00s13aTh yCTPAaHUTh HEAOCTATKU TOBapa

1. Ecnu cpok ycTpaHeHuUs: HEIOCTAaTKOB TOBapa He OIpe/eieH B MHUCbMEHHOU (popMe cornaiieHnemM
CTOPOH, 3TH HENOCTaTKU JOJKHBI OBITH YCTPAHEHBI M3TOTOBUTENEM (IIPOAABIIOM, YMOIHOMOYEHHOM
OpraHu3aluell WM  YIOJIHOMOYEHHBIM HMHAMBUAYAIbHBIM  MPEAIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeJIUTENIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOJUMBINA ISl UX yCTPAHEHUS C
y4eTOM OOBIYHO NpUMeHsieMoro crnocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OMNpEessieMbld B
MUCBMEHHOM opMe corTIallieHueM CTOPOH, He MOXKET MPEBHIIIATh COPOK MSATh JHEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHUSI HEJJOCTAaTKOB TOBapa CTAHET OUEBUIHBIM, YTO OHH HE OymyT
YCTPAaHEHbI B OINpPEACNICHHBIM COITAlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUThH COTJIAIICHHE O
HOBOM CpOKE YCTpaHEHHsI HEOCTaTKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX UIS YCTPAHEHHS
HEJ0CTAaTKOB TOBApa 3alacHbIX YacTel (JIeTaneil, MarepuanoB), 000py10BaHUS WU MOJOOHbBIE TPUYUHBI
HE SBIISIOTCS OCHOBAaHUEM JIJIS 3aKJIFOUEHUS COVIANICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT

OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKaA, ONPEAEICHHOIO COMIAIEHUEM CTOPOH IIEPBOHAYAIBHO.
(. 1 B pen. ®enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B OTHOLIEHHWH TOBapoOB JJIUTEIBHOTO TIOJIb30BAHUS M3TOTOBUTEb, IMpoAaBel] JUOO
YIOJTHOMOUYCHHAs OpTaHU3allUs WU YIOJTHOMOYEHHBIM WHIWUBUAYAJIbHBIA MPEANPUHUMATENb O00sS3aHbBI
NpU TPEAbABICHUU TMOTPeOUTEIeM YKa3aHHOrO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK OE3BO3ME3IHO
NPEJOCTaBUTh TMOTPEOUTENI0 Ha TMEpPUOJ PEMOHTa TOBAap JUIMTEIBHOTO IOJIb30BAHUS, 00IaNaIOUIHI
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STUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMU CBOMCTBAMH, OOECIIEUMB JOCTaBKY 3a CBOM cueT. [lepeuenn
TOBApOB JUIUTEJNBHOTO IOJIb30BaHMs, HA KOTOpblEe YyKa3aHHOE TpeOoBaHHME HE paclpOCTpaHseTcs,

ycranasnuaetca [IpaBurensctBoM Poccuiickon @enepanuu.
(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHWs HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HErO MpOJUICBACTCS Ha
Nepuo/, B TEUEHHE KOTOPOTO TOBAap HE HCIONB30BAJCA. YKa3aHHBIN NEPHOA HMCUHCIACTCS CO JIHS
oOpartieHus motpedutens ¢ TpeboBaHuEeM 00 YCTpaHCHHHM HEIOCTAaTKOB TOBapa JIO JHS BBLIAYH €T0 10
OKOHYaHWH peMoHTa. [Ipu BeIgavye ToBapa M3rOTOBUTEIND (TIPOAABEL], YIIOMHOMOYEHHAs OpTaHNu3aIisl HITH
YIOJHOMOYEHHBI MHIWBUIYAIbHBI MpeIIpUHUMATEIbh, HUMIOPTEp) O00sM3aH MPENOCTaBUTH B
NUCHbMEHHOH (opMme moTpeOuTeNno MHPOPMALIMIO O Jare oOpalleHus moTpeduress ¢ TpeboBaHueM 00
ycTpaHeHHH OOHApy)KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MoTpeOuTeneM s
yCTpaHEHUsI HENOCTAaTKOB TOBapa, O Jare YCTPaHCHHs HEIOCTaTKOB TOBapa C WX OMHCAaHUEM, 00
UCTIONIb30BAHHBIX 3aMlaCHBIX YacTiaX (IeTalsiX, Marepuanax) U O Jare BBAAYM TOBapa MOTPEOUTEIIO MO
OKOHYAaHUM YCTPAHEHUS HEJTOCTATKOB TOBapa.

(B pen. @eaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ilpn ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOILETO W3IEIHs WIN
COCTaBHOM 4YacTH OCHOBHOIO H3JI€IMs, HAa KOTOPbIE YCTAHOBJIEHbl TI'apaHTUHHBIE CPOKHM, Ha HOBBIE
KOMILJIEKTYIOIIEE U3/EJINE WIM COCTaBHYI YacTb OCHOBHOIO M3JEJMS YCTAaHABIMBACTCS TFapaHTHWHBIN
CPOK TOW K€ IPOAOKUTEIBHOCTH, YTO M HA 3aMEHEHHBIC KOMIUIEKTYIOIIECE M3JEINE WM COCTAaBHYIO
4acTb OCHOBHOIO M3JENHs, €CIM HHOE HE IPEeIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK

MCYUCIISIETCS CO THS BBIIAYM TOTPEOUTEIIO ATOTO TOBapa M0 OKOHYaHUU PEMOHTA.
(1. 4 B pen. denepansroro 3akoHa oT 17.12.1999 N 212-D3)

Cratbsa 21. 3amMeHa ToBapa HeHagnexallero Ka4ecrtBa

[lepciekTUBBI U pUCKU CLIOPOB B cyzie oOuielt ropucaukiuu. Cutyaium, cBsi3aHHbIe co CT. 21

- [loxymnaTens Xo4eT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMIIb) C CyIIECTBEHHBIMU HEJJOCTATKaMH JTMO0
pPacTOPrHyTh AOTOBOP U B3BICKATh YILUIAYEHHBIEC JEHBIU

- [ToxynaTenps xoueT 0OMEHATH TOBAp C HEAOCTATKaMM Ha TOBAap TOM K€ WK APYTOd MapKu
(Monenu, apTUKyIa)

1. B ciiydae obHapyxeHusi MOTpedUTEeIeM HEJJOCTaTKOB TOBAapa U MpeIbsIBICHUs TPeOOBaHUS O €ro
3aMeHe TIpojAaBell  (M3rOTOBUTENb, YNOJHOMOUYEHHAs OpraHM3alys WIK  YHOJHOMOYEHHBIH
WMHAUBUAYAJIbHBIA MpEANPUHUMATENb, UMIIOPTEP) O0053aH 3aMEHUTh TAKOM TOBAap B TEUEHUE CEMH JHEU
CO JTHS IPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpEOUTENIEM, a IPH HEOOXOIMMOCTH JTOTIOJIHUTENIbHOM
MIPOBEPKU KauecTBa TAaKOro TOBapa MpPOAABIOM (M3TOTOBUTENIEM, YIIOJIHOMOYEHHON OpraHu3alue uiu
YIOJTHOMOYEHHBIM UHAMBUAYAIbHBIM IIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE BALATH THEU CO
JTHS IPEIbSIBIICHUS YKa3aHHOTO TPpeOOBaHMUSL.

Ecniu y mpomaBua (M3roTOBHUTENS, YMOTHOMOYEHHOM OpraHM3aliid WIH YIOJIHOMOYEHHOTO
WHJMBHUIYaJIbHOTO MPEAIPUHUMATEINS, UMIIOPTEPA) B MOMEHT MPEAbIBICHUSI TPEOOBaHUS OTCYTCTBYET
HEOOXOMUMBIM JIIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TMPOBEACHA B TEUCHHE Mecsla CO JIHS
MPEIbABICHUS TAKOrO TpeOOBaHUS.

B paiionax Kpaitnero CeBepa u NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOMAJIEKUT YAOBIETBOPEHUIO MO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIN ISl OYepeTHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PaliOHBI, B CIy4yae OTCYTCTBHS Yy MpoAaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHu3allid WM  YIOJHOMOYEHHOTO HWHJMBHUAYaJbHOTO MPEANPUHUMATENS,
UMITOpTEPa) HEOOXOTUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NMPEAbIBICHUS YKa3aHHOTO TPEOOBAHMS.
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Ecnu nns 3amensl ToBapa Tpebyetcst 6onee ceMu AHEH, Mo TpeOOBaHHUIO MOTPEOUTENs MPOIaBel]
(u3roToBUTEH JUOO YIOJHOMOYCHHAs OpraHU3alldsg WIM YIOJTHOMOYEHHBI WHAMBUAYaTbHBIN
MpearpuHIMaTeb) B TEUCHUE TPeX JHEW CO THS MpeabsBlIeHUs TpeOOBaHUA O 3aMeHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJIb30BaHHE Ha IEPHUOJA 3aMEHBbl TOBap
JUTUTEITLHOTO T0JIb30BaHMsI, OOJaJarOIIUid ITUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKHUMH CBOWCTBAMU,
o0ecreurB €ro JOCTaBKy 3a CBOM CYeT. DTO MPaBUJIO HE PACHpPOCTpaHSETCS Ha TOBapbl, IEepeueHb
KOTOPBIX OMPEENSIETCS] B COOTBETCTBUH C MMyHKTOM 2 cTarbu 2() HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHa/JIEXkKAIErO KaueCcTBa JIOJDKEH OBbITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YIIOTPEOJICHUH.

[Ipu 3ameHe TOBapa TapaHTHHWHBIA CPOK HCYMCISCTCS 3aHOBO CO [JHS Tepeladyd ToBapa
MOTPEOUTEIIO.

CtaTtbsa 22. Cpoku yaoBneTBOpPEeHNA OoTAeNbHbIX TPe6oBaHMK NoTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI M pUCKH CIIOPOB B Cyzie 001Iel ropucaukinu. CUTyaiuu, CBI3aHHbIC CO CT. 22

- [loxynarenpb xo4eT 00513aTh MPOJIaBIla YMEHBIIUTH MOKYIHYIO IIEHY HEIBMYKUMOCTH C
HEJOCTAaTKaMHU U B3bICKaTh PA3HUILY B LIEHE

- [Toxynarenp Xxo4eT B3bICKATh C MPOJABIIA PACXO/bl HA YCTPAHEHUE HEAOCTATKOB HEJIBH)KMMOCTH

- [Tokynarenb xoueT B3bICKATh JIEHbIH, YIIJIAYEHHBIE 32 TOBAap, B OTHOIIEHUH KOTOPOTO MPO/IaBell He
MPEIOCTABUI HEOOXOANMYIO0 HH(OPMAIIHIO

- [lokynarenb Xxo4eT B3bICKATh MPEAOIUIATY B CBSI3M C HEMEpeaadeii Topapa

- [Tokynarenpb x0ueT B3bICKATh C MPOJaBLa (M3rOTOBUTENS) YOBITKH, BOSHUKIIINE B CBSI3U C
Mpojakel ToBapa ¢ HeJI0CTaTKaMu

Cwm. Bce cuTyaluu, CBSI3aHHBIE CO CT. 22

TpeboBanus moTpedbuTenss 0 cOpa3MEpPHOM YMEHBIICHHHM MOKYIHOM IIEHbI TOBapa, BO3MEUICHUU
pacxo/loB Ha WCIPABICHWE HEAOCTAaTKOB TOBapa NOTPEOMTENEM WM TPEThUM JIMIIOM, BO3Bpare
YIUTAYeHHON 3a TOBap JIEHEXHOW CyMMBbI, a TaK)Ke TPeOOBaHHE O BO3MEIIECHUU YOBITKOB, MPUIMHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOAKH TOBapa HEHAUISKAIIET0 KadecTBa JHUOO TMPEeaOCTaBICHUS
HEHaJJIeXkKale WHPOpMAIMu O TOBape, IMOMJICKAT YAOBICTBOPCHHUIO IPOAABIIOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHON OpraHu3alyeld WM YHOJHOMOYEHHBIM HWHIMBHAYAJIbHBIM IPEANPUHUMATEIEM,

MMITIOPTEPOM) B TEUCHHE JICCATH JHEN CO JIHS MPEIBSIBICHUS COOTBETCTBYIONIETO TPEOOBAHUSI.
(B pen. @enepanbuoro 3akoHa oT 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTEns, YMNOMHOMOYeHHOMN
opraHvMsauuMmM  WNM  YNONMHOMOYEHHOro  MHAMBUAYaNbHOroO  npeArnpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONIHEHNA TpeboBaHUM noTpeduTens
(B pen. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepcnieKTUBBI U PUCKU CIIOPOB B Cyze o01el ropucaukiui. CUTyauu, CBsi3aHHbIe O CT. 23

- CtpaxoBartelb (3acTpaxoBaHHOE JIMI0) XOUET B3bICKATh CO CTPAXOBILMKA HEYCTOMKY,
MPEIyCMOTPEHHYIO 3aKOHOM O 3allUTe MpaB noTpeduTenei

- [Tokynarensb x0ueT B3bICKATh ICHbIH, YIJIAYEHHBIC 32 TOBAp, HE MOAXOSAIINIA 10 pa3mepy (dhopme,
rabapuram, (pacoHy, pacIiBeTKe, KOMIIJICKTAIIHH )

- [Tokynarenp XxoueT B3bICKATh JIEHbIH, YIIJIAY€HHBIE 32 TOBAp, B OTHOIIEHUH KOTOPOT'O IPO/IaBell He
MPEJOCTAaBUI HEOOXOJUMYIO HH(POPMALIHIO
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- [Toxymarenp Xo4eT B3bICKAaTh MPEAOILIATY B CBSI3M C HENEpEaaYei ToBapa
- [Tokynarenp Xxo4eT BEpHYTh TOBAp C HEIOCTATKAMM M B3bICKATH YIUJIAYEHHBIE JEHBI'U
Cwm. Bce cuTyaluu, CBSI3aHHBIE CO CT. 23

1. 3a HapymeHue npenycMoTpeHHbIX cTatbsimu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKXKe 3a
HEBBITIOTHEHHUE (3a/IePKKy BBITIOJIHEHHS) TpeOOBaHMsI OTPEOUTENS O TMIPEIOCTABICHUN €My Ha MEePUOT
peMoHTa (3aMeHbI) aHAJIOTUYHOTO TOBapa MpojAaBell (M3rOTOBUTEINb, YIIOJIHOMOUYEHHAs OpraHnu3alus Ui
YIOJHOMOYEHHBIH MHAWBUYaJIbHBIN MpEANPUHUMATENb, UMIIOPTEP), JOMYCTUBILUN TaKHe HapyIllIEeHUs,
YIUTAYUBAET MOTPEOUTEIIO 32 KaX/Iblil JI€Hb MPOCPOYKU HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOLEHTa

LICHBI TOBapa.
(B pen. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, MCXOIsS M3 €ro IEeHbl, CyIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeboBaHHE TMOTPEOUTENs] JODKHO OBLIO OBITh  YAOBIETBOPEHO MPOAABIIOM (M3TOTOBUTENIEM,
YIOJHOMOYEHHOW OpraHu3alvell WM YIOJTHOMOYEHHBIM WHAWBHUIYaJbHBIM IPEANPHHUMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YIAOBIETBOPEHHUS TaKOro TPeOOBAHMSI WM B JICHb BBIHECEHUS

CyneOHOTO pemieHus1, €ciu TpeboBaHMe T0OPOBOILHO YIOBIETBOPEHO HE OBLIO.
(B pen. Peaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyuyae HeBbITIONHEHUSI TPeOOBAHUM MOTPEOUTENS B CPOKU, MPEAYCMOTPEHHbIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOHWTENh BIpPaBEe 1O CBOEMY BBIOOPY MPEIbSBHTH HHBIC TpPeOOBAHWS,
YCTaHOBJIEHHbIE cTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. [locneacTtBusA  HapyweHMsi MNpPoAaBLOM CpoKa nepeaayu

npeaBaputTesibHO onJsia4eHHOro ToBapa n0Tpe6V|Temo
(BBenena deepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

[lepcrieKTHBBI 1 pUCKU CITOPOB B cyzie 001me ropucankiuun. CuTyanun, cBsizanabie co cT. 23.1
- [loxynarenb Xxo4eT B3bICKAaTh HEYCTOMKY 3a HApyILIEHUE CPOKOB Mepeaadn HEBUKUMOCTH
- [lokynarenb Xxo4eT B3bICKATh MPEAOIUIATY B CBSI3M C HEMEpeaueii Topapa

1. JoroBop KymIH-IPOAAXKHU, MpelyCMaTpUBAIONIUN 00S3aHHOCTb MOTPEOUTENS MPEaBAPUTEIHHO
OILJIATUTH TOBAP, NOJIKEH COJEPKATh YCIOBHUE O CPOKE Tepeiadur TOBapa MOTPEOUTEINIO.

2. B cnydae, ecnu mpojaBel, MOJMYYUBIIMKA CyMMY HpPEABAPUTEIIBHON OIUIaThl B OMNpPEICICHHOM
JIOTOBOPOM KYIUIM-IIPOJIaXKH pa3Mepe, He MCIOIHWI 00A3aHHOCTh 1O Tepeade ToBapa NoTpeOuTeNto B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, OTPEOUTENH IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

IepeIaYy OIUIaY€HHOrO TOBapa B YCTAHOBJIEHHBII UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OIUIATHI TOBAPA, HE NEPENAHHOTO MPOIABIIOM.

[Ipu 5TOM moTpeduTeNb BIIpaBe MOTPEOOBATh TAKKE MOTHOTO BO3MEIEHHUS YOBITKOB, TPUUYNHEHHBIX
€My BCIEACTBME HapyUIEHUs YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOAAXH CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIJIAYEHHOIO TOBApa.

3. B cmydae HapylleHMs YCTAHOBJIEHHOIO JOTOBOPOM KYyIUIM-TIPOAAXH CpoKa Iepenadu
IPEIBAPUTENIBHO OIUIAYEHHOIO TOBapa IMOTPEOUTENIO IpPOJAaBell YIUIAYMBAaeT €My 3a KaXKIbli JeHb
IIPOCPOYKHU HEYCTOMKY (II€EHHM) B pa3Mepe IOJIOBUHBI IPOLIEHTA CyMMbl IPEIBAPUTEIBHON OIUIATHI
TOBapa.
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Heycroiika (menu) B3bICKMBAETCsl CO JHS, KOrna MO JOTOBOPY KYIUIM-MIPOAAKU Mepeada ToBapa
noTpeOuTeN0 NOKHA Obula OBITH OCYIIECTBIICHA, /10 JIHS NEepeAayd ToBapa MOTPeOUTEN0 WK A0 JHA
VIOBIETBOPEHUS TPEOOBaHUS MOTPEOUTEINS O BO3BpATE €My MPEABAPUTEIHHO YIUIAYEHHON UM CYMMBI.

Cymma B3BICKAHHOM MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXET NPEBBIIIaTh CYMMY
IIPEABAPUTEIIBHON OILIaThl TOBApA.

4. TpeOoBaHus MOTPEOUTENS O BO3BpATE YIJIAUCHHOW 3a TOBAP CYMMBI M O TIOJTHOM BO3MEIICHUH
yOBITKOB TOMAJIEKAT YAOBICTBOPEHHUIO MPOAABIIOM B TEUYECHHUE ICCATH JHEU CO MHSA MPEIbSBICHUS
COOTBETCTBYIOILETO TPEOOBAHMUSL.

5. TpeboBanusi moTpedUTENsi, yCTAHOBICHHBIC IMYHKTOM 2 HACTOALIEH CTaTbH, HE MOJUIEKAT
VIOBJIETBOPEHUIO, €CIIM TpOJaBel] JOKaXeT, YTO HapylleHHe CPOKOB TNepeAayd MOoTPeOuTeIto
NPEBAPUTENILHO OIJIAYEHHOIO TOBapa IMPOU3OIIO BCIEACTBUE HENPEOAOJMMON CHIIBI WIM TO BUHE
MoTpeOuTes.

Ctatba 24. PacueTbl ¢ noTtpebuTeniem B crny4yae npuoGpeTeHUss MM ToBapa
HeHagnexallero Kka4yecTBa

1. Ilpu 3aMeHe ToBapa HEHAJICKAIIEro KaueCTBAa Ha TOBAp ITOHM K€ MapKu (3THUX KE MOJCIH U
(unn) apTUKya) mepepacyeT EeHbl TOBapa He MPOU3BOIUTCA.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJIEKAIIEro KayecTBa Ha TAKOM >K€ TOBap JIPYrol Mapku (MOIENH,
apTI/II(YJIa) B ClIy4dac, €CJIiM I[ICHa TOBapa, MoajcKalero 3aMeHe, HUKC IICHbI TOBapa, MPEaAOCTAaBJICHHOIO
B3aMEH, MOTPEOUTENb JOKEH JOIUIaTUTh Pa3HUILy B IIEHAX; B Clydae, €CJIH IIeHa TOBapa, MOJIekKAIIETo
3aMEHE, BBIIIE I[€Hbl TOBapa, [PEIOCTABICHHOIO B3aMEH, pa3HUIa B II€HAX BBIILIAYMBACTCS
HOTpC6I/ITeJHO. HCHa TOBapa, MOMJICKAIICIO 3aMCHC, OIPCACIIACTCA Ha MOMCHT €rOo 3aMCHBI, a C€CJIIH
Tpe6OBaHI/Ie HOTpe6HTeHH HC VYIOBJIICTBOPCHO MpPOAaBIOM, II€HA 3aMCHACMOIO TOBapa U I1CHA
nepcaaBacMoOro B3aMCH TOBapa OIMpECACIAIOTCA HAa MOMCHT BEIHCCCHHA CYJOM PCHICHHUA O 3aMCHEC TOBapa.
(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsBiIeHHUS MOTpeOuTeNeM TpeOOBaHUs O COPa3MEPHOM YMEHBIIEHUU TOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IIPEABSBICHUS MTOTpeOUTEIeM TpeOOBaHUS
00 yIICHKE WJIHA, €CJTH OHO JOOPOBOJIBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHS CYJIOM PEIICHHS O
COpPa3sMEpPHOM YMEHBIICHUU MMOKYITHOW IIEHBI.

(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3Bpare TOBapa HEHAJJIC)KAIETO KayecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEICHUS
Pa3HUIBI MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOpPOBOJIBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBaHUS WM, €CIH TpeOoBaHUE HOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CY/IOM PEILICHHUS.

(n. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3, B pen. @enepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

5. B ciyuyae Bo3Bpara TOBapa HEHAJICKAIETO KadyeCTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpallacTCsa YyIUIa4CHHAs 3a TOBApP JACHCKHAA CyMMa B pPasMCpe IIOrallICHHOIO KO JHKO BO3Bpara
YKa3aHHOI'O TOBapa KpceanTa, a TAK:KC BOSMEIIACTCA I1JIaTa 3a IPEAOCTABIICHUC KpEAUTaA.

(. 5 B pen. denepansHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B cnyuae Bo3Bpara ToBapa HEHAJIEKAIIETO KauyeCcTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTENILCKOTO KpeanuTa (3aiima), mpojaBer 00si3aH BO3BPATUTh MOTPEOUTEINIO YINIAUEHHYIO 32 TOBAp
JEHS)KHYI0O CYMMY, a TakXe BO3MECTHUTh YILJIaU€HHBIC MOTPEOUTENIEM IMPOICHTH M HMHBIE TUIATEKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbHbiM 3ak0oHOM OT 21.12.2013 N 363-D3)
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Cratbsa 25. NpaBo noTpebuTensa Ha oOMeH ToBapa Hagexallero Ka4ecTea

[lepcnieKTUBBI U PUCKU CIIOPOB B Cyze 0o01el ropucaukiui. CUTyauu, CBsi3aHHbIe CO CT. 25
- [Tokynarenpb XxoueT B3bICKATh IE€HbIH, YIIJIAYEHHBIE 3a TOBap, HE MOAXOIAIIMM 110 pa3mepy (dhopme,
rabaputam, acoHy, pacIBETKE, KOMIUICKTAIIIH )

1. IlorpebGutenpy BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAAJIEKAIIETO KayecTBa Ha
aHaAJIOTMYHBIN TOBap y MpoAaBlia, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIu yKa3aHHBIM TOBap HE
nozouten no ¢popme, radbapuram, Gpacony, pacluBeTKe, pa3Mepy UIH KOMILICKTAIUH.

(B pen. @enepanbHOro 3akoHa or 17.12.1999 N 212-03)

[Torpeburenpy uMmeeT mpaBo Ha OOMEH HENPOAOBOJILCTBEHHOTO TOBAapa HAJUIEKAIIErO KayecTBa B
TEUCHHE YETHIPHA/IIIATH JHEH, HE CUMTAs JHS €T0 MOKYIIKH.

OOMeH HempoaOBOJILCTBEHHOTO TOBapa HAJUICKAIIET0 KauecTBa MPOBOIUTCS, €CIU yKa3aHHBIN
TOBap HE ObUT B yHOTPeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BUI, TOTPEOUTEIILCKUE CBOMCTBA, MJIOMOBI,
(habpuyHBIC SPIBIKH, a TAK)KE UMEETCs TOBAPHBIN YEK MM KaCCOBBIM YeK MO0 WHOUM MOATBEPKIAIONTHI
OIJIaTy YKa3aHHOTO TOBapa NOKyMeHT. OTCYTCTBHE Y MOTPEeOUTENs] TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
MO0 MHOTO MOATBEPKAAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXXHOCTH CChIIAThCs Ha
CBUJICTEILCKUE TTOKA3AHMUSI.

(B pen. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepedyennr TOBapoB, HE MOMJICKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOAIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon denepanuu.

2. B cnyuae, eciii aHaJOTMYHBIA TOBap OTCYTCTBYET B MPOAAXKE HA JIEHb OOpalleHHs] HOTpeOuTeNs
K MpOJaBIly, HOTPEOUTEINb BIPABE OTKA3aThCS OT MCIIOJHEHMSI J0r0BOpa KyIIU-NIPOAAKU U OTpeOOBaTh
BO3Bpara YIUIAYEHHOW 3a yKa3aHHBIM TOBap JIeHEKHOW cyMMbl. TpeGoBaHue moOTpeOHUTENss O BO3BpaTe
YILUIAYEHHOM 3a YKa3aHHBIM TOBAp IEHEKHON CyMMBI NOJIEKUT YIOBIECTBOPEHUIO B TCUCHUE TPEX THEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto moTpeduTeNss ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITH MPEIYCMOTPEH IpHU
MOCTYIJICHUH aHaJOTUYHOTO ToBapa B mpogaxy. [IpomaBerr o0s3aH He3aMeUIUTEIBHO COOOIIHUTH
MOTPEOUTEIIO O OCTYIUIEHUH aHAJIOTUYHOTO TOBAapa B IPOAAXKY.

(1. 2 B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbsa 26. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTtbs 26.1. incTaHUMOHHLIN CNOCOO Npoaaxu ToBapa
(BBeneHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

[lepcieKTUBBI U PUCKU CIIOPOB B cyze o01el ropucaukiui. CUTyauu, cBsi3aHHbIe co CT. 26.1
- [loxymarenps Xo4eT B3bICKATh MPEAOIIIATY 3a TOBAP, 3aKa3aHHBIN 110 00pa3Ily WU AUCTAaHITMOHHBIM
CrocoOoM, OT KOTOPOTO OTKA3aJICs JI0 €T0 IOCTaBKU

1. JIoroBop pO3HMYHOW KYIUIH-TIPOJAKH MOXKET OBITh 3aKIIOYEH HA OCHOBAaHWUU O3HAKOMIICHHSI
NOTPEOUTEN C MPEIJIOKEHHBIM MPOJIABIIOM OMHCAHUEM TOBapa MOCPEACTBOM KaTajloroB, MPOCIEKTOB,
OykJIeTOB, ()OTOCHUMKOB, CPEICTB CBS3U (TEJICBU3MOHHOW, TMOYTOBOM, PAIUOCBSI3U U JIPYTUX) WIH
WHBIMH HCKJIIOYAIOUUMHU BO3MOXXHOCTH HETOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENs] C TOBapOM
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1160 o0pa3LoM ToBapa MpH 3aKIOYEHUHU TAKOTO JOTOBOpa (IUCTAHIIMOHHBIN CIOCOO MPOJaXH TOBapa)
criocobamu.
(B pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-P3)

2. [TpomaBuioM 110 3aKJTFOYEHHSI IOTOBOPA JOKHA OBITh MPEIOCTaBICHA TIOTPEOUTEI0 WH(POPMAIIHS
00 OCHOBHBIX TIOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HAXOXKIEHUs) MPOJaBIa, O MECTe
U3TOTOBIIGHHUSA TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAaHMM (HAUMEHOBAHHWM) MpOAaBIA
(u3roroBHTENS), O IIEHE U 00 YCIOBHIX MPHOOpPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CpOKe
TOJHOCTU U TapaHTUHHOM CpOKe, O TMOpPSAKE OIJIaThl TOBAapa, a TaKXKe O CPOKe, B TEUCHHE KOTOPOTO
JEMCTBYET NPEAJIOKEHHUE O 3aKIIIOYCHNUHN JT0TOBOPA.

3. IloTpebutento B MOMEHT JIOCTAaBKHM TOBapa J0JKHA ObITh B MMCbMEHHOHN (popme mpenocTaBieHa
uHopMalusa 0 ToBape, MpeaycMoTpeHHast ctatbeil 10 HacTosmero 3akoHa, a Takke MpeayCMOTpEeHHas
IIYHKTOM 4 HacTosIIeN cTaTbu HHPOPMALIUSA O MOPSAIKE U CPOKAX BO3BpaATa TOBApaA.

4. IToTpeburenp BIpaBe O0TKa3aThCs OT TOBapa B 000 BpeMs J0 €To Mepeaadu, a Mmocie nepeaadn
TOBApa - B TECUCHUE CEMHU JTHEM.

B ciyuae, ecnin mH(pOpMaIus 0 MOPSAKE U CPOKAX BO3BpaTa TOBApa HAJUICKAIIETO KayecTBa HeE
OblTa TpenocTaBieHa B MHUCBMEHHON (opMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBAapa B TEUCHUE TPEX MECAIIEB C MOMEHTA TIepeadr TOBapa.

Bo3sspar ToBapa Haaexalero KayecTsa BO3MOXKEH B CIIydae, €ClIM COXPaHEHBI €r0 TOBApHBIA BUJ,
NoTPeOUTENIbCKUE CBOMCTBA, a TakkKe JOKYMEHT, IOATBEPKAAIOIMNN (aKT M YCIOBUS MOKYIKU
yKa3zaHHOro TtoBapa. OTCyTCTBHE Yy NOTpeOUTENs JOKYMEHTa, MOATBEp)KIaroliero (akr v yciaoBUA
MOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXXHOCTU CChUIAThCS Ha APYTHe J0Ka3aTeabCTBa MPUOOpETEHUS
TOBapa y TaHHOTO MPOJABLA.

[Torpeburens He BOpaBe OTKa3aTbCsd OT TOBapa HAMJIEKALIEr0 KavyecTBa, HMMEIOILEro
WHIANBUAYaJIbHO-ONPECICHHbIE CBONCTBA, €CIM YyKa3aHHBIM TOBap MOXET OBITh HCHOIB30BaH
UCKJTIOYUTENEHO MTPHUOOPETAIONINM €ro MOTPeOUTEIeM.

[Ipu oTkaze morpeduTenss OT TOBapa NpPOAAaBEll JOJKEH BO3BPATUTh €MY JIEHEKHYIO CYMMY,
VIUIAYEHHYI0 TOTpeOUTeNIeM MO JOTOBOPY, 3a HMCKJIIOUEHHEM pACXOA0B MpOAaBIla Ha JOCTABKY OT
NoTpeOuTeNss BO3BPAILIEHHOTO TOBapa, HE IO3/HEEe 4YeM 4Yepe3 AEeCATh JHEH CO JHS MPEIbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnencTBus npoaku TOBapa HEHAJJIEKAILEro Ka4eCcTBa IUCTAHIIMOHHBIM CIIOCOOOM MPOaXu
TOBapa yCTAHOBJICHBI MTOJIOKEHUSIMU, TPELYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmEero 3akoHa.

Cratbs 26.2. [NpaBuna npoaaxu otAenbHbIX BUAOB TOBapoB
(BBenena denepanbabiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoaaxu OTAEIBHBIX BUJOB TOBAPOB ycTaHaBiuBaroTca IIpaBurensctBom Poccuiickoi
denepanuu.

Mmasa lll. SALUUTA NPAB NOTPEBUTEJNEW NMPU BbINONHEHUUN
PABOT (OKA3AHWUU YCIIYT)

Crartbsa 27. Cpoku BbINOSIHEHUA paboT (OKa3aHuA ycnyr)
1. Wcnonuurenp o0s3aH OCYLIECTBUTH BBINIOJIHEHHWE pPaOOThl (OKa3aHUE YCIyru) B CpOK,

YCTaHOBJICHHBIN TIPaBUJIaMU BBITIOJIHEHUS OTAEIBHBIX BUIOB pa0dOT (OKa3aHUs OTACIbHBIX BUAOB YCIYT)
WJIU JIOTOBOPOM O BBITIOJIHEHUH palbOT (OKa3zaHUU yCiyr). B goroBope o BhIMOJHEHUM padOT (OKa3aHUU
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YCIIYT) MOXKET MPEeLyCMaTPUBAThCS CPOK BBIMOIHEHHS] paOOThl (OKa3aHUS YCIIYTH), €CIH YKa3aHHBIMU
MpaBWIaMH OH HE TMPEAyCMOTPEH, a TaKXKe CpPOK MEHbBIIEH MPOJOHKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABUIIAMHU.

2. Cpok BBINONHEHUS pabOThl (OKa3aHMs YCIYTH) MOXKET ONpPEesIThCS Aaroi (MepuoaoM), K
KOTOPOM JTOJKHO OBITh 3aKOHYEHO BBITIOJTHEHUE Pa0OTHI (OKa3aHue yCJIyru) win (1) Aaroi (mepuoaom), K

KOTOPOH MCTIOTHUTENb JOKEH MPUCTYIMUTh K BBITOJTHEHUIO PA0OTHI (OKa3aHUIO YCIyTH).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae, ecnu BeINOTHEHHE paOOThI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTiIM (JocTaBKa
MEePUOANYECKON Te4aTH, TEXHUYECKOoe OOCTy)KMBaHWE) B TEUCHHE CpPOKa JEWUCTBHUS JOTOBOpa O
BBHIMIOJIHEHUN Pa0OT (OKa3aHWM YCIIyT), JOJDKHBI TPEIyCMATPHBATHCS COOTBETCTBYIOIINE CPOKH
(TIepro/Ibl) BEITIOMTHEHUS TAaKUX pa0oT (OKa3aHUs yCIyT).

[To cornamieHuo CTOPOH B JIOTOBOPE MOTYT ObITh MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpIICHUS
OTJEJIbHBIX 3TANOB pa0OTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH denepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 28. NocneacTeua HapyLleHUA UCNOSIHUTENEM CPOKOB BbINOSIHEHUSI paboT
(okasaHus ycnyr)

[lepcrieKTUBBI M pUCKHU CIIOPOB B cyjie 001el ropucaukuuu. CUTyalmu, CBsi3aHHbIe CO CT. 28

- CTpaxoBaTesb X0UYET B3bICKaTh HEYCTOMKY 3a HapyILIEHUE CPOKOB OCYILECTBICHHS CTPAXOBOTO
BO3MEUIEHUS (BBIILJIATHI, BbIJAUM HAMPaBICHUS HA PEMOHT, OCYIIIECTBICHUS PEMOHTA) IO PEIICHUIO
cyna

- CTpaxoBaTesb X0UYeT B3bICKaTh HEYCTOMKY 3a HapyILIEHUE CPOKOB OCYIECTBIICHHS CTPAXOBOTO
BO3MEILIEHUS (BBIIUIATHI, BBIIAYM HAPABICHHS HA PEMOHT, OCYIIECTBIEHUS PEMOHTA) HA OCHOBAaHUU
3asiBiieHUs1 CTpaxoBaresis

- CTpaxoBaTesb X04YeT B3bICKaTh 3aKOHHYIO HEYCTOMKY, TPEIyCMOTPEHHYIO 3aKOHOM O 3alIUTE TIPaB
noTpeduTeNel, 3a HapyIICHHE CPOKOB OCYIIECTBICHHS CTPAXOBOTO BO3MEIIICHUS

- 3aKa3uuK X04eT PacTOPTrHYTh (PAcTOpr) AOrOBOP U B3BICKAThH MPEIOIIATY B CBS3H C
HEBBITIOJTHEHUEM CTPOUTEIIHHBIX PAOOT B CPOK

CM. Bce cuTyaluu, CBSI3aHHBIE CO CT. 28

1. Ecnu ucnogHUTENb HApYIIMI CPOKU BBHIMIOTHEHHs pabOThI (OKa3aHUsS YCIYTH) - CPOKM Hadasia u
(W) OKOHYAHMS BBITIOIHEHHS PaOOThI (OKa3aHUsI YCIYTH) U (MJIM) TPOMEXKYTOUHBIE CPOKH BBHITTOTHEHUS
paboThl (OKa3aHUsl yCIIYTH) WM BO BpeMs BBITIOJHEHUS PaOOTHI (OKa3aHUS YCIyTd) CTAIO OYCBUIHBIM,
YTO OHA HE OyJET BHITIOJIHEHA B CPOK, IOTPEOUTEIH 10 CBOEMY BBEIOOPY BIIpaBe:

(B pen. ®enepanpHbIx 3ak0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIA CPOK;
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

NOPYYUTh BBINOJIHEHHE PAOOTHI (OKa3aHME YCIyryd) TPEThbUM JIMLAM 32 Pa3syMHYIO LIEHY WU
BBHITIOJTHUTH €€ CBOMMU CHUJIAMH U MTOTPEOOBATh OT UCIIOJIHUTENS BO3MEIIICHUS TOHECEHHBIX PACXO/I0B;

HOTpGGOBaTB YMCHBUICHUS IICHBI 3a BBIITOJIHCHUC pa6OTBI (OKaSaHI/IG YCJIYI‘I/I);

0TKa3aThCsl OT UCTIOTHEHHSI IOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutensy BipaBe MOTpPeOOBaTh TAK)KE MOJHOTO BO3MEUICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HAPYIICHHEM CPOKOB BBITIOJHEHUS paOOThI (OKa3aHUs yCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
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YCTaHOBJICHHBIE JIJIS YIOBICTBOPECHHS COOTBETCTBYIOIINX TPEOOBAaHUH TTOTPEOUTETIS.
(B pen. Deaepanpaoro 3akoHa oT 17.12.1999 N 212-03)

2. Ha3naueHnsle HOTp€6I/ITeJ'IeM HOBBIC CPOKH BBIIIOJITHCHUSA pa6OTBI (OKaSaHI/ISI YCJ'IyFI/I)

YKa3bIBAIOTCS B JIOTOBOPE O BBIMTOJIHEHUN PabOTHI (OKa3aHWU YCIIYTH).
(B pen. PeaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

B cmydae mpocpoukd HOBBIX CpPOKOB TMOTPEOUTENbh BIpPaBE MNPEAbSIBUTH HCIOTHUTEIIO HHbBIE
TpeOOBaHNUs, yCTAHOBJICHHBIE TYHKTOM | HacTosIIEN CTaTbH.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOW yCIIyTH), BO3BpaliaeMas MmoTpeOUTENI0 IPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPAa O BBITIOJHEHUU pPa0OThl (OKa3aHWM YCIyTH), a TakKe YUYUThIBaeMas IpHU
YMEHBIICHUH [EHBbI BBIMOJTHEHHOW paboThl (OKa3aHHOM YCIyTH), OINPEAENseTCSs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 HacTosero 3akoHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT UCHOJIHEHHS TOTOBOPA O BBIMOJIHEHUH PAOOTHI (OKa3aHUM YCIIYTH) UCTIOIHUTENb
HE BIpaBe TPeOOBaTh BO3MEIIEHUS CBOMX 3aTpar, MPOU3BEACHHBIX B IMPOIIECCE BBIMOJIHEHUS PaOOThHI
(OKa3aHMs yCIyTH), a TakKe IUIaThl 332 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYCHHEM

Cily4asi, €Clii TOTPEeOUTEINb MPUHSI BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY).
(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3ar1 uckmoueH. - PenepanbHbiid 3akoH oT 17.12.1999 N 212-D3.

5. B ciydae HapyiieHHsI YCTAHOBIIEHHBIX CPOKOB BBINIOJIHEHUS pPa0OTHI (OKa3aHHs YCIyTd) WIH
Ha3HAYEHHBIX MOTPEeOUTEIEM Ha OCHOBAHUHU ITyHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HUCIIOJIHUTEIh
yIUTAYMBAET TMOTPEOUTEIIO 32 KaXKIbIN JIeHb (Yac, €CIM CPOK OIMpPEAeieH B Yacax) MPOCPOUKU HEYCTOUKY
(meHi0) B pasMepe TpeX MPOIEHTOB IIEHBI BBHITIOJHEHHUS paOOThl (OKa3aHUsl YCIyTH), a €CIu IIeHa
BBITIOJTHEHUST Pa0OTHI (OKa3aHWS YCIyrd) JOTOBOPOM O BBHITIOJHEHUU paldOT (OKa3aHWU YCIYT) HE
ompezeneHa - oO0meld IeHbl 3aka3a. JloroBOpoM O BBINOJHEHUH pPabOT (OKa3aHUM YCIYT) MEXIY
MOTPEeOUTENIEM U UCTIOTHUTEIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BHICOKUM pa3Mep HEYCTOUKH (TIEHN).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

Heycroiika (menst) 3a HapylleHUE CPOKOB Havasia BBIIOJIHEHHs paboThl (OKa3aHUsI YCIyTH), €€ dTarna
B3BICKMBACTCS 3a KXKIBIM JIeHb (Yac, €CIM CPOK OMPEENIeH B yacax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJTHEHUST paloThl (OKa3aHHs YCIYTH), €€ 3Tama WUiId MNPEIbsBICHUS MOTpeOuTeneM TpeOOBaHU,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOAILIEH CTaThU.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

Heycroiika (menst) 3a HapylleHUE CPOKOB OKOHYAHUS BBITIOJHEHHUS pabOThl (OKa3aHMs YCIYTH), €
JTana B3bICKMBAETCS 3a KaX/bIM JIeHb (Yac, €Clu CPOK OMNpeNesieH B 4Yacax) MPOCPOYKH BIUIOThH 10
OKOHYAHMSI BBITIONIHEHUSI PAOOTHl (OKa3aHHs YCIyTH), €€ dJTala WIM MPeIbsSBICHUS MNOTpeduresem
TpeOOoBaHUM, TPENYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThU.

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CymMa B3BICKaHHOM MOTpeOUTENneM HEYCTOMKHM (IIEHH) HE MOXKET MPEBBINIATH LIEHY OTIECIBHOIO
BHJIa BBIMIOJHEHUSI PaOOThI (OKa3aHWsS YCIYTM) WM OOIIYH0 IIEHYy 3aKa3a, €CJId II€Ha BBIMOJTHEHUS
OTACNBHOTO BHUAAa paboThl (OKa3aHUS YCIYTHM) HE OMpeEesieHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(oKa3aHUM YCITYTH).

Pa3zmep HeycToliku (TI€HH) OMpEAENseTCs, WMCXOAs W3 IICHBI BBHITIOJHEHHS pPabOThl (OKa3aHHS
YCIIYTH), a €ClI YKa3aHHas I[eHa He OMpeesieHa, UCXOs u3 OOIIel eHbl 3aKa3a, CYIICCTBOBABIICH B
TOM MecCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO OBLIO OBITH YAOBIECTBOPEHO HCIIOJIHUTEIEM B
JIeHb TOOPOBOJIBHOTO YIOBJICTBOPECHHSI TAKOTO TPEOOBAHMS WIIA B JCHh BEIHECEHUS CyJICOHOTO PEIICHUS,
eciu TpeboBaHUE MOTPeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpebGoBanust moTpeOUTENs, yCTAHOBICHHBbIE IMYyHKTOM | HACTOALIEH CTaTbM, HE MOJJIEKAT
YIOBJIETBOPEHHIO, €CJIM UCTIONHUTEND JIOKAKET, YTO HAPYLIEHHUE CPOKOB BBITIOJIHEHUSI PA0OTHI (OKa3aHUs
YCIIYTH) TPOU30ILIO BCIEICTBUE HEMPEOAOTMMON CUIIBI WIIH 110 BUHE MOTpeOUTes.

Cratbsa 29. lNpaBa noTtpebutens npu OOGHapPYXeHUU HeAOCTAaTKOB BbIMOSIHEHHOW
paboTbl (OKasaHHOM yCnyrim)

[lepcriekTUBBI U PUCKH CIIOPOB B cyze oOuiei ropucaukuuu. CuTyaruu, cBsi3aHHble co CT. 29

- 3aKa34uK X04eT B3BICKAThH C UCIIOJIHUTEIS IO JOTOBOPY BO3ME3IHOIO OKA3aHUS YCIYT HEYCTOUKY
o 3akony o 3I1I1

- CTpaxoBaTellb X04€eT PACTOPTHYTh IOTOBOP U B3bICKAaTh HEUCIIOIB30BAHHYIO YAaCTh CTPAaXOBOI
IpeMUU

- 3aKa34MK XO0UeT B3bICKATh C MOJPSIIYHMKA 10 JIOTOBOPY OBITOBOTO MOAPSAAA HEYCTONWKY 110 3aKOHY O
31111

- 3aKa34MK XOUeT B3bICKATh C MOJPSIIUMKA YOBITKH, BOSHUKIIHNE B CBA3H C BHIINOJIHEHUEM paboT 1o
JI0TOBOPY OBITOBOTO MOJIPsi/ia C HEAOCTATKaMU

- 3aKa34MK XOUeT pacCTOPrHyTh (PacTopr) 10roBop OBITOBOIO MOJPSIIA U B3bICKATh YILIAYEHHBIE
CPEICTBA B CBSI3U C HEKAUE€CTBEHHBIM BBITIOJTHEHUEM (IIPOCPOUKOil) paboT

CwMm. Bce cuTyalluu, CBsI3aHHbIE CO CT. 29

1. Tlorpeburens mpu OOHAPY)KEHUHM HEIOCTATKOB BBHIMIOJHEHHOW pPalOOTHl (OKA3aHHOW YCIIYTH)
BIIPaBE 1O CBOEMY BBHIOOpPY OTPeOOBaTh:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIMTOJIHEHHOM paOOThI (OKa3aHHOUW YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHITIOTHEHHOW paboThl (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBIICHUS IPYTOM BEIld U3 OJTHOPOIHOTO MaTepraja TaKoro K€ KauyecTBa WU
MMOBTOPHOTO BBHIMOJTHEHHs paboThl. [Ipr 3TOM moTpedbutens 00s3aH BO3BPATUTh paHEe MEPEAAHHYI0 eMy
VCIIOJIHUTEJIEM BEIIb;

BO3MEIICHHS] MOHECEHHBIX MM pPAacXOAOB MO YCTPAHEHHUIO HEIOCTATKOB BBHIMOIHEHHOW pabOThI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIaMU WJIM TPETHUMHU JINLIAMHU.

VYnoenerBopeHue TpebOBaHUI TOTpeOuTENsT O OE3BO3ME3THOM YCTpPaHEHWH HEJOCTaTKOB, 00
W3TOTOBJICHUU JIPYroll BEUIM WM O TIOBTOPHOM BBINOJHEHUM palOOThl (OKa3aHUU YCIYTH) He
OCBOOOKJAET MCIIOIHUTENS OT OTBETCTBEHHOCTH B (DOPME HEYCTOMKHM 3a HapylLICHHE CPOKAa OKOHYAHHUS
BBITIOJTHEHUS paOOTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

[ToTpeburens BmpaBe OTKa3aThCsi OT WCIIOJHEHHS JOTOBOpPA O BBHITIOJIHEHHHM palOThl (OKa3aHUH
YCIIYTH) U OTPeOOBaTh MOJTHOTO BO3MEIIECHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBHITIOJIHEHHOW pa0oThl (OKa3aHHOW YCIYTd) HE YCTPAHEHBI HCIIOTHUTEICM.
[ToTpebutens Takke BIpaBe OTKA3aThCA OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUM PaOOTHI (OKa3aHUU
YCIIyTH), €CIId UM OOHAPYKEHBI CYIIE€CTBEHHBIE HEJJOCTATKH BHIIOJTHEHHOM paboThI (OKa3aHHOU yCIyTH)
WJIM UHBIE CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIOBUHM JOTOBOPA.

(B pen. Peaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

[TotpeOuteny BnpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX €My B
CBS3U C HEJOCTAaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOW yCiayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE VISl YIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHMI MOTPEOUTENS.
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2. llena BbImoIHEHHOW pabOThI (OKa3aHHOM YCIyrH), BO3BpaliaemMas HOTPEOUTEIIO MPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPAa O BBITIOJHEHUU pPa0OThl (OKa3aHWM YCIyTH), a TakkKe YUYUThIBaeMasi MpHU
YMEHBIICHUH [EHBl BBIMTOJTHEHHOW paboThl (OKa3aHHOM YCIyTH), OMNPEAENseTCSs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHusi, CBSI3aHHBIE C HEAOCTATKAMH BBIIIOJIHEHHON pabOThI (OKa3aHHOW YCIIyTH), MOTYT
OBITh MIPEIBSABICHBI MPU TPUHATHH BHIMIOTHECHHON pabOThI (OKa3aHHOM yCIyTH) WM B XOJI€ BBITTOJHEHUS
paboTel (OKa3aHWUs YyCIayrd) JubOO, €CIM HEBO3MOXKHO OOHAPY)XKHTh HEIOCTAaTKH TPHU TNPUHATHH
BBITIOJTHEHHOU paboThI (OKa3aHHOM YCITYTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

[ToTrpeburens BOpaBe MNPEABSBISTH TPEOOBAHMS, CBA3AHHBIE C HEAOCTATKAMU BBIMOJTHEHHOMN
paboThl (OKa3aHHOW YCIyTH), €Cclid OHU OOHapyXeHbl B TEUEHHWE TapaHTUHHOTO CPOKa, a MPHU €ro
OTCYTCTBHM B pPa3yMHBIH CpPOK, B TMpeAenax HAByX JET CO JHS TMPUHATHS BBITOJIHECHHOW pPaOOTHI
(OKa3aHHOW YCJIYTH) WM TSTH JIET B OTHOIICHHHM HEIOCTATKOB B CTPOCHHUM M WHOM HEIABUKHUMOM
HUMYILECTBE.

(. 3 B pea. GenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonmHWTenb OTBEYAaeT 3a HENOCTaTku paboThl (YCIyru), Ha KOTOpYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CJIHM MOTPEeOUTENh JOKAXKET, YTO OHM BO3HUKIM JO €€ MPUHATUS UM WIH IO
MPUYMHAM, BO3HUKIIUM J0 TOTO MOMEHTA.

B otHomenun pabGoTsl (yCiiyru), Ha KOTOPYH) YCTAHOBJIEH TapaHTHUHHBIA CpPOK, HMCIIOJHUTEIh
OTBEYACT 3a €€ HEJOCTATKH, €CIM HE JIOKAXKET, YTO OHU BOZHHKIH MOCJE MPUHATHUS PabOTHI (YCIyTH)
nmoTpeduTesneM BCICACTBUE HAPYIICHUS WM TIPaBWJI HCIONIB30BaHUS pe3yabTara padboThl (YCIIyTH),
JEUCTBUHN TPETHUX JIUII WU HETIPEOOTUMOM CHITBI.

(1. 4 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, korga nmpeayCMOTPEHHBINH JOTOBOPOM TapaHTHMHBIA CPOK COCTABIISIET MEHEE JIBYX
ner (mATH JIeT HA HEABMXKMMOE UMYIIECTBO) M HEAOCTaTKH pPaboThl (yCIyru) OOHapyKEeHBI
MOTPEOUTENIEM 10 UCTEUCHUH TapaHTUITHOTO CpOKa, HO B Mpeneax ABYX JIEeT (MATH JIET Ha HEJBUKUMOE
UMYIIECTBO), MOTPEOUTENb BIIpaBe NMPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE MyHKTOM | HACTOSIICH
CTaTbH, €CIHM JOKAXKET, YTO TaKHe HEAOCTATKH BO3HUKIIU J0 MPUHATHUS UM pe3ylibTara paboThl (YCIyTH)

WIN [0 MPUYHHAM, BOSHUKIIINM 0 dTOTO MOMEHTA.
(. 5 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BbIABIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB padoThl (YCIyru) MOTpeOUTENb BIIpaBe
MPEIbIBUTH HCIIOHUTEIO TpeOOBaHHE O O€3BO3ME3THOM YCTPAHCHHUH HEIOCTATKOB, €CJIA JIOKAXKET, YTO
HEJOCTATKU BO3HUKIIH 10 IPUHSITHS UM pe3yJibTara paOoThl (YCIyTH) WK M0 IPpUYUHAM, BO3HUKIIUM 10
3TOr0 MOMEHTA. DTO TpeOOBaHUE MOXET ObITh MPEIbIBICHO, €CIM TAKUE HEIOCTAaTKU OOHAPYKEHBI 1O
HCTEUCHUU JBYX JeT (TSATH JIET B OTHOLICHUH HEJIBMKUMOTO UMYIIECTBA) CO JHs MPUHATHUS pe3ylibTara
paboThI (YCIIyrH), HO B Mpe/esax YCTaHOBICHHOTO Ha pe3ylbTaT padoThl (YCIyTH) CpOKa CIy>KObI MU B
TEUYCHHE JCCATH JIET CO JTHS MPUHATUS pe3yybTaTa paOdoThl (YCIyTH) MOTPEOUTENEeM, €CITH CPOK CITYKOBI
He ycTraHoBjieH. Eciau nanHoe TpeOoBaHHE HE YIOBIETBOPEHO B TEUEHHUE JABAJLIATH JHEWU CO JIHA €ro
IpeIbABICHUS NMOTPeOuTENEM MM OOHAPYKEHHBIH HETOCTATOK SIBISETCS HEYCTPAaHUMBIM, TOTPEOUTEIND
110 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHbILIEHNUS LIEHBI 3a BBIIOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTy);

BO3MEIICHUS] MMOHECEHHBIX MM pPAacXOAOB IO YCTPAHEHHUIO HEIOCTAaTKOB BBIINOJIHEHHOW pabOThI
(OKa3aHHOM yCIIyTH) CBOMMU CHJIAMHU WM TPETHUMU JIMIIAMH;

OTKa3a OT HUCIOJHEHHUS JOTOBOpPA O BBHIMIOJHEHUU PaOOThl (OKa3aHUHM YCIyTH) U BO3MEIICHHUS
YOBITKOB.
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(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. Cpoku ycTpaHEeHUSs HeAOCTaTKOB BbIMNOSIHEHHOM pPaboTbl (OKa3aHHOM
ycnyru)

[lepcrieKTUBBI M pUCKH CIIOPOB B cyzie 001Iel ropucaukiun. CuTyamuu, cBsizanabie ¢o cT. 30

- 3aKa34MK XO4eT B3bICKATH C UCIIOJIHUTEIS MO JOTOBOPY BO3ME3IHOTO OKAa3aHUS YCIYT HEYCTOUKY
1o 3axony o 3I1I1

- 3aKa3yuK X04eT B3BICKATh C MOAPSAIINKA IO JOTOBOPY OBITOBOTO MOAPSIIa HEYCTOMKY 10 3aKOHY O
31111

- 3aka3uuk xo4eT 00s13aTh MOAPSAUYMKA O€3BO3ME3/THO YCTPAHUTH HEIOCTATKH PadOT IO I0TOBOPY
OBITOBOTO TIOZIPsIIA

- 3aKa3uuK-rpaKJaHNH XO4YeT B3bICKATh C MOAPSIAYMKA MO IOTOBOPY CTPOUTEIHHOTO MOAPsAa
HEyCTOMKY 10 3akony o 3I1I1

Henocrarku paboThl (yCIyrH) MOMKHBI OBITh YCTPAaHEHBI HWCIIOJHUTEIEM B Pa3yMHBIA CpPOK,
HA3HAYCHHBIN OTPEOUTENIEM.
(B pen. DeaepanpHoro 3akoHa oT 17.12.1999 N 212-03)

A63ar1 uckiroueH. - DenepanbHbiid 3akoH oT 17.12.1999 N 212-®3.

HaznaueHHbIi HOTp€6I/IT€J'I€M CPOK YCTPAHCHHA HCIOCTATKOB TOBApa YKA3bIBACTCA B JOTOBOPC HIIN
B HMHOM IIOAIIKMCBIBACMOM CTOPOHAMH AOOKYMCHTC mmbo B 3as4BJICHHHM, HaAIIPaBJICHHOM HOTpCGI/ITCJ'ICM

HMCIIOJIHUTEIIIO.
(B pen. @enepanbuoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylmieHUE MPEAYCMOTPEHHBIX HACTOALIEH CTATbe CpPOKOB YCTPAaHEHUS HEIOCTAaTKOB
BBITIOJTHEHHOW Pa0bOThl (OKa3aHHOW YCIIYTH) UCHOJHUTENb YIUIAauMBaeT MOTPEOUTENIO 3a KaXKIbI JeHBb
MIPOCPOUYKH HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPEIENSIFOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHA.

B ciydae HapylleHHs1 yKa3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEABSBUTh UCIOIHUTEIO HHBIE
TpeOoBaHU, IPEAYCMOTPEHHbIE MyHKTamMu | 1 4 ctaTbu 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpokn yaoBneTBOpeHUA oTAenbHbIX TPe6OBaHMM NoTpedbuTens

1. TpebGoBanusi morpeOuTenst 00 YMEHBIICHWH IIEHbI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHUU PACXOIOB IO YCTPAHEHHIO HEJOCTATKOB BBINOJHEHHON paboThl (OKa3aHHOMN
YCIIYyTH) CBOMMH CHUJIaMU WJIM TPETHUMHU JIMIIAMH, a TaKK€ O BO3BpATe yIUIau€HHOM 3a paboty (yciyry)
JIEHE)KHOW CyMMBI U BO3MEIICHUH YOBITKOB, MPUYNHEHHBIX B CBSA3HM C OTKA30M OT HCIIOJIIHEHUs IOTOBOPA,
MPEAYCMOTPEHHBIE MYHKTOM | crarbu 28 u myHkTamu | U 4 cratbu 29 HacTosImero 3akoHa, MOAJIEKAT
YIOBIIETBOPECHUIO B IECSITHIHEBHBIN CPOK CO JTHS MPEIbSABICHUS COOTBETCTBYIOIIETO TPeOOBaHHUS.

(B pen. @eaepanbHOro 3akona ot 21.12.2004 N 171-P3)

2. TpeboBanus morpebutenss o OE3BO3ME3THOM HM3TOTOBJICHUU JPYrod BEUIM W3 OIHOPOIHOTO
MaTepuaja TaKoro YK€ KauecTBa WJIM O TIOBTOPHOM BBITIOJTHEHUH pa0OTHI (OKa3aHUM YCIyTH) TOJICKAT
VIOBJICTBOPECHHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBHITIOJHEHHSI paOOThI (OKa3aHUs YCIyTH), a B
ciydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEIyCMOTPEHHBIN JTOTOBOPOM O BBIITOJIHEHUU PaOOTHI
(OKa3aHUM YCIYTH), KOTOPBIN ObUT HEHAJJIe)KAIIE UCTIOTHEH.

3. 3a HapyllEeHHUE MPEIYCMOTPEHHBIX HACTOAIEH CTATbEW CPOKOB YIOBIETBOPEHHUS OTACIBbHBIX
TpeOOBaHUN MNOTPEOUTENE HCHOJHUTENb YIUIAYMBACT IMOTPEOUTENI0 3a KaXAbld JCHb MPOCPOUYKHU
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HEYCTOWKY (TIEHIO), pa3Mep U MOPSAI0K UCUUCICHHS] KOTOPOU OMPENEIIIIOTCS B COOTBETCTBUH C ITyHKTOM
5 cTtaTpy 28 HACTOSIIETO 3aKOHA.

B cnydae HapylieHuss CpOKOB, YKa3aHHBIX B NMyHKTax | M 2 HacTosied CTaThbd, MOTPEOUTEIH
BIIpaBE MPEIbSBUTHh HCIOTHUTENI0 HMHBIE TPeOOBaHUS, MPEIyCMOTpPEHHbIE MyHKTOM | cratbu 28 u
nyHkTamu | u 4 ctatbu 29 HACTOSIIETO 3aKOHA.

Cratbs 32. MpaBo noTpeduTensa Ha OTKa3 OT UCMNOJSIHEHMUSA A0roBopa O BbIMOJIHEHUN

pabot (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TepcieKTUBBI U PUCKU CIIOPOB B cyze oO1elt ropucaukiuu. CUTyaluu, CBsi3aHHbIe CO CT. 32

- 3aKa3yuK X04eT B3bICKATh YIJIAUEHHBIE 110 JOTOBOPY BO3ME3THOTO OKA3aHUS YCIIYT JICHEKHbIE
CpeacTBa

- UcionauTens X04YeT B3bICKATh 3310JDKEHHOCTH 10 JJOTOBOPY BO3ME3THOTO OKA3aHMSI YCIIYT

- 3aKa3uuK X04eT PacTOPTHYTh (PacTopr) AOrOBOP OBITOBOTO MOPSAA U B3BICKATh yIJIAY€HHbIE
CpEICTBA B CBS3M C HEKAYE€CTBEHHBIM BBITIOIHEHHEM (TIPOCPOUKOI) paboT

- 3aKa34MK XO4eT pacTOPTrHYTh (PacTOPT) JOTOBOP U B3bICKATh MPEAOILIATY B CBSI3U C
HEBBITIOTHEHUEM CTPOUTENIBHBIX PabOT B CPOK

- 3aKa3uuK TypUCTCKOTO MPOIYKTa OTKA3aJICA OT JOTOBOPA /10 Hayasa MOe3AKU U XOUEeT B3bICKATh
MpeIoIiaTy

CM. Bce cuTyaluu, CBSI3aHHbBIE CO CT. 32

HOTpe6I/ITCJ'IB BITPABC OTKA3aTbhCA OT UCIIOJIHCHUSA JOTOBOPA O BBIIIOJIHCHUU pa6OT (0Ka3aHI/II/I ycnyr)
B J1r000¢ BpEM: ITPpH YCJIOBHUHU OINIATHI UCITOJITHUTCIIIO (i)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PAaCXO0O0B, CBA3aHHBIX
C HCIIOJIHEHHEM 0053aTeILCTB 110 JaHHOMY JOroBOpY.

CraTtbs 33. CmeTa Ha BbInosiHeHWe paboTbl (OKasaHue ycrnyrim)

[lepcrieKTUBBI U PUCKU CIIOPOB B Cyze 001el ropucaukiui. CUTyauu, cBsi3aHHbIe o CT. 33
- 3aKa3yuK X04eT PacTOPrHyTh (PacTopr) A0roBOp OBITOBOTO MOJPSAA U B3BICKATh YIJIAU€HHBIE
CPEICTBA B CBSI3M C HEKAYECTBCHHBIM BBHITIOJTHEHUEM (IIPOCPOUKOi) paboT

1. Ha BeimonHeHune paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET OBITh COCTAaBJICHA TBEPAAs HJIA IPUOIU3UTEIbHAS CMETA.

CocrapneHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENS HIIM UCTIOTHUTEINS 00S3aTENBHO.

2. Hcnonmuutenb He BIpaBe TpeOOBATh YBEIWYEHHUS TBEPAOW CMEThI, a MOTpPeOUTENnh - ee
YMCHBIIICHHS, B TOM UYHCJIE B Cjlydyae, KOTJIa B MOMEHT 3aKJIFOUEHHUS JIOTOBOpa HCKIIIOYAIach
BO3MOXKHOCTB MPEAYCMOTPETH MOJIHBII 00beM MOJUICKAIINX BBIMOJIHEHUIO pa0oT (OKa3aHUIO YCIyT) WU
HEOOXOIUMBIX JIJISl 3TOTO PACXOJIOB.

HcnonauTenh WMeEEeT TMpaBo TpeOOBaTh YBEJIMYCHHUS TBEPAOM CMEThl TIPH CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTEpHaIOB U OOOpPYIOBAaHMS, MPEIOCTABISEMBIX HCIOTHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETBUMH JUIAMU YCIIYT, KOTOPOE HEIb3s ObUIO MPEXyCMOTPETh MPU 3aKITIOUCHUH
noroopa. Ilpu oTkaze moTpeOuTensi BBIIOJHUTH TO TPEOOBAHHWE HCIIOJIHUTEIh BIPaBE PaCTOPTHYTHh
JAO0TOBOP B CYZ[C6HOM IOpAAKE.

(. 2 B pea. enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100148&field=134&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=325&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=322&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=52&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1181&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=28.06.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100146&field=134&date=28.06.2023

3. Eciu BO3HHMKIAa HEOOXOAMMOCTb BBINOJIHEHUS JOMOJHHUTENBHBIX paboT (OKa3aHUs
JOTIOTHATENFHBIX YCIIYT) U MO 3TON NMPUYWHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIIEHON CMETHI,
WCIIOTHUTENb 005i3aH CBOEBPEMEHHO MpenynpeauTh 00 3ToM norpedurens. Eciau norpeburens He nan
corviacue Ha MpeBbIlIeHIe MPUOIM3UTEILHON CMETHI, OH BIPaBe 0TKA3aThCs OT UCIIOJHEHUS J0roBopa. B
ATOM CiIy4yae UCIOTHUTENIb MOXXET TPeOOBaTh OT MOTPEOUTENs YIJIAThl IIEHBI 32 BHIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

HcnionHUTENH, CBOEBPEMEHHO HE MPEIYyNPEIUBIINN MOTPEOUTENST O HEOOXOIUMOCTH TIPEBBITIICHUS
MPUOTU3UTENBHON CMETHI, 00s13aH UCIIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIJIaTy paOoThI (YCIyTH) B
npeaesax mpuOIU3UTEIIBHOW CMETHI.

(. 3 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHne paboTbl U3 maTepuana UCnonHuTens

1. UcnonauTens 00s3aH BBHIIOIHUTE PadOTy, ONPEIEICHHYIO JOTOBOPOM O BBHITIOJTHEHUU PaOOTHI, U3

CBOCTO Marcpualia 1 CBOUMHU CPEACTBAMU, €CJIIM MHOC HE MPCAYCMOTPCHO JOTOBOPOM.
(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonaurenb, NTPeIOCTaBUBIIMK MaTepuan JUIsl BBINOJHEHUS paOOThl, OTBEYaeT 3a €ro
HEHaJIJIe)KaIlee KaueCTBO IO TMpaBWJaM 00 OTBETCTBEHHOCTH IPOJABIIAa 32 TOBAPhl HEHAJJICKAIIETO
KadyecCTBa.

(B pen. @eaepanpHoro 3akoHa oT 17.12.1999 N 212-D03)

2. Marepuan HCTIOTHUTENS OIJIaYMBaETCs MOTpeOUTENIeM MpH 3aKITIOYCHHH YKAa3aHHOTO JI0TOBOpa
MOJIHOCTBIO UJTM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJIHEHUH PaOOThI C YCIOBUEM OKOHYATEJIBHOTO
pacuera Mpu MOJYYCHUH TMOTPeOUTENEeM BBITIOJTHEHHOW HCTOIHUTENEM padOThl, €CIM MHOW MOPSA0K
pacyeToB 3a MaTepuall UCTIOTHUTENS HE TIPEyCMOTPEH COIVIAIIIEHUEM CTOPOH.

(B pen. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B ciygasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUH PaOOThI, MaTepuand MOXET ObITh
MPEAOCTaBICH MCIOJHUTENEM TMoTpeoutento B kpeauT. [locienmyromiee W3MEHEHHE — IIEHBI

MPEIOCTABICHHOTO B KPEAUT MaTepuala UCTIOTHUTENS HEe BICYET 3a cO00i mepepacyera.
(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepHan HUCIIOJTHUTCIIA U HGO6XOIII/IMI>I€ JJIA BBIIIOJITHCHH A pa6OTI>I TCXHUYCCKHUEC CPCICTBA,
HHCTPYMCHTLI U ITPOYCE JOCTABIIAKOTCA K MCCTY BBIITIOJTHCHHA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BbinonHeHne paboTbl U3 maTepuana (¢ Bewwbo) notpedutens

[lepcrieKTUBBI M pUCKHU CIIOPOB B cyzie 001e ropucaukiuu. CUTyaluu, CBsi3aHHbIe CO CT. 35
- 3aKa34MK XO4eT B3bICKATH C MOAPSIIMKA JTBYKPATHYIO CTOUMOCTH BEIIH, MOBPEKICHHON
(yTpaueHHOI1) IPH BBITIOJIHEHUHU PadOT MO T0rOBOPY OBITOBOTO MOAPSIA

1. Ecan pabGota BBITIONHSAETCA MOJHOCTHIO MIIM YaCTHYHO M3 MaTepuana (C BElIbi0) MOTpeduTers,
UCTIOJTHUTENh OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuasia (BeIlln) U MPaBUILHOE €r0 UCIIOIb30BAHHUE.

HUcniomuurens 00s13aH:

OpeAyNpeauTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAuYeCTBEHHOCTH MEPEIaHHOTO
norpedureneM Marepuaia (Bemu);

MMpeaACTaBUTb OTHUCT 00 H3PacxXoa0BaHU MaTcpuaia 1 BO3BPATHUTh €0 OCTATOK.
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B cinydae monHOM wmiM 4YacTUYHOW yTpaThl (MMOBPEXIEHUS) Marepuana (BElld), MPUHATOTO OT
MOTPEOUTENs, WUCIIONHUTENh O053aH B TPEXJIHEBHBIH CPOK 3aMEHUTh €r0 OJHOPOJHBIM MAaTEpPHAIOM
(Bempbr0) aHAJOTUYHOTO KauyecTBa M IO JKEJIaHHWIO MOTPeOUTEeNs] U3rOTOBUTH U3ZENIHE U3 OJHOPOIHOTO
Matepuaa (BEeIIr) B pa3yMHbBIA CPOK, a MIPU OTCYTCTBUU OJTHOPOAHOTO MaTrepurasa (Bely) aHaJOTUYHOTO
Ka4eCTBa - BO3MECTHTHh MOTPEOUTENIO IBYKPATHYIO LIEHY YTpadyeHHOro (MOBPEXKICHHOTO) Marepuaia
(Bemm), a TaKkKe pacxoibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena ytpadeHHOTO (TIOBPEXKICHHOTO) MaTepuana (BEIIH) ONPEACNSIeTCS, WUCXOAs M3 IICHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS JOHKHO OBLIO
OBITH YIOBIETBOPEHO UCIIOJHUTENIEM B JIEHb IOOPOBOJIBLHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAaHUS UITU B
JIEHb BBIHECEHHsI CYIeOHOTO PEIIeHUs, eClIi TpeOOBaHHE OTPEOHTENs TOOPOBOJILHO YIOBIETBOPEHO HE
OBLI0.

I_ICHa Marcpuajia (BCH_[I/I), nepeaaBacMoro UCIOJIHUTCIIIO, OIIPCACIIACTCA B JOTOBOPE O BBINIOJIHCHUN
paboOTHI WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aKIFOUCHHE.
(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHuTenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YaCTUYHYIO YTpary
(moBpexieHne) Marepuaia (BeIIr), MPUHATOTO UM OT MOTPEOUTENS, €ClId MOTPEOUTENb MPEayPEKIACH
UCTIONHUTENEM 00 0COOBIX CBOMCTBAaxX MaTepuaa (Belin), KOTOpble MOTYT MOBJIEYb 32 COOOM €ro MoJIHyo
WIM YaCTUYHYIO yTpary (MOBpexAeHHE) TU00 eclu yKa3aHHbIe CBOMCTBAa Marepualia (BElld) HE MOIIN
OBbITh OOHAPYKEHBI MTPH HAJIEXKAIEH TPUEeMKe UCIIOTHUTEIEM 3TOro MaTepuaia (Bemin).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

Ctatba 36. OOsizaHHOCTb uUcnonHutensa wuWHdopMupoBaTb noTpedutena o6
ob6cTOATEeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMOW paboTbl

(okasbiBaemMomn ycnyru) unm noBrieYvb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUs B CPOK
(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Hcnonuurens o06s3aH CBOEBpeMEHHO WH(GOPMHUPOBATH MOTPEOUTENE O TOM, 4YTO COONIOCHHE
yKa3aHW TOTPEOUTENS U MHBbIE 00CTOSITENLCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh Kaue€CTBO
BBITIOJIHSIEMOM PabOThI (OKa3bIBAEMOM YCIYTH) WM MOBJIEYb 32 COO0I HEBO3MOXKHOCTD €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin  morpebutenb, HECMOTpsT Ha CBOEBpPEMEHHOE U 000CHOBaHHOE WHGOPMHUPOBAHUE
WCIIOJTHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMIPUTOIHBIN WM HEAOOPOKaYeCTBEHHBIN Marepuan, He
M3MEHUT YKa3aHUW O Croco0e BBHIMIOJHEHHS padOThl (OKa3aHUs YCIyTrH) JIMOO HE YCTPaHUT HHBIX
00CTOATENBCTB, KOTOPhIE MOTYT CHHM3UTh Kau€CTBO BBIMONHIEMOW pabOThl (OKa3bIBAEMOW YCIyTH),
WCIIOJTHUTEINb BIPAaBE OTKA3aThCS OT HCIIOIHEHMSI I0TOBOPa O BBHIMOJIHEHUH pa0O0Thl (OKa3aHUU YCIYTH) U
MoTpeOOBaTh MOJTHOTO BO3MEIIECHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsaaok n cpopmbl onnatbl BbINOMTHEHHOW paboTbl (OKa3aHHOM YCIyru)
(B pen. ®enepanpubix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[lepcnieKTUBBI U PUCKU CHIOPOB B Cyzie o011el ropucaukiuu. CUTyauu, cBsi3aHHbIe €O CT. 37
- Opranuzanus (U1, nomxHOCTHOE JTHUII0) 00XKaIyeT MpUBJIeueHNe K OTBETCTBEHHOCTH 32
HapylIeHHe MpaBa NOTPEOUTENs Ha TOTyueHUue HHPOPMAIIUU O ToBape (MHBIX MPaB) WIH 3a
BKJIFOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIIOIINX €ro IpaBa

- UcnonmHuTens Xo4eT B3bICKATh 33JJ0JKEHHOCTD MO JIOTOBOPY BO3ME3HOTO OKA3aHUS yCIYT
- [Moapsiiuuk Xo4eT B3bICKATh € 3aKa34MKa CTOUMOCTH paboT Mo JOroBOpY OBITOBOTO MOAPSAA
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[TorpeOutenpy 00s13aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B TIOpSAJKE U B CPOKU, KOTOpBIE
YCTAHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.
(uactb nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s13aH OMJIATUTH BBHITOJHEHHYIO MCIIONHUTENEM B TIOJTHOM 00beMe paboTy mocie ee
npuHATHS orpedureneM. C coracust moTpeduTens padbora MOXKET ObITh OIJIau€Ha UM MPHU 3aKIIOUYECHUU

JIOTOBOpa B IIOJTHOM pasMepe WM IIyTEM Bb1a4U aBaHCA.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCJIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOAUTCS IMOCPEIACTBOM HATHMYHBIX WITH
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATEILCTBOM Poccuiickoit denepanuu.
(qactb TpeThs BBeneHa DenepanbHbiM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATWYHON (OPMBI pacdeTOB OIUIaTa TOBapoB (paboT, yciayr) moTpedouTenemM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MpOAaBIa (MUCIIOJHUTENS) IyTEM BHECEHUS HATUYHBIX
JEHE)KHBIX CPEACTB MPOAABIly (MCIOIHUTENIO), THO0 B KPEAUTHYIO OpPTaHU3AIHIO0, JTUOO TIATeKHOMY
areHTy, OCYIIECTBIAIOMIEMY ACSITEILHOCTh IO MPUEMYy IIaTexel (GU3NYecKuX JHIl, TU00 GaHKOBCKOMY
IUIATeXKHOMY  areHty (cyOareHTy), OCYIIECTBISIONIEMY JESITEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJIATENILCTBOM O OaHKax M OAHKOBCKOH JEATEIbHOCTH, €CIIM HHOE HE YCTAaHOBJICHO (hefepabHbIMU
3aKOHAMU WJIWM HWHBIMH HOPMATHUBHBIMU TpaBOBbIMH akTamu Poccuiickoit ®denepammu. Ilpu 31OoM
o0s13aTeNbcTBA MOTPEOUTENS TIEpel MPOJAABIIOM (MCIOJHUTENIEM) IO OIIaTeé TOBapoB (padoT, yCiyr)
CUMTAIOTCS UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHHUS HATMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTENIO), JIN0O B KPEAUTHYIO OpraHU3aluio, T100
TJIATEKHOMY areHTy, OCYIIECTBISIOMIEMY ACSITEIbHOCTh M0 TPUEMY TUTaTeXeH (PU3NYECKHUX JIHI, JTUO0
0AHKOBCKOMY IUTATEKHOMY areHTy (Cy0areHTy), OCYHIECTBISIONIEMY NESTEIbHOCTh B COOTBETCTBHH C

3aKOHOIATEILCTBOM O OAHKaX Y OAHKOBCKOU JIEATENbHOCTH.
(B pen. @enepanbubix 3ak0oHOB OT 03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Crartbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUAOB yCnyr

[lepcrieKTHBBI M pUCKH CIIOPOB B cyze 001ien ropucaukiun. CuTyaiuu, CBsI3aHHbIe cO CT. 39
- Bkitaquuk Xxo4eT B3bICKaTh HEYCTOMKY (MPOLEHTHI) 3a TPOCPOUKY MUCTIOTHEHUS 0aHKOM
00s13aTeNIbCTB 110 BO3BpaTy BKJIaaa

[TocnmencTBust HapyIIeHUST YCIOBUMA TOTOBOPOB 00 OKa3aHWM OTACIBHBIX BHUIOB YCIIYT, €CIIA TaKUE
JIOTOBOPBI IO CBOEMY XapakTepy HE IMOANANAr0T MOJ JACHCTBUE HACTOSUIEH IVIaBbl, OMPEAEIISIIOTCS
3aKOHOM.

CraTtbsa 39.1. paBuna okasaHMA oTAeNbHbIX BUAOB YCNYT, BbINONMHEHUA OTAESIbHbIX
BUAOB paboT notpedbutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3zaHusl OTAETHHBIX BHIOB YCIIYT, BBIMIOJIHEHUS OTACIBHBIX BUAOB pa0OT MOTpeOUTEIIM
ycranaBnuatorcs [IpaButensctBoM Poccuiickoit @enepanuu.

Mae.a IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHASA 3ALLITA
NMPAB NMOTPEBUTENEN
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Cratba 40. ®depepanbHbiM rocyfapCcTBEeHHbIN KOHTpoOsnb (Haa3op) B obGnactu
3awWmThbl NpaB noTpeduTenen
(B pen. @enepanpHoro 3akoHa oT 11.06.2021 N 170-D3)

[TepcnieKTHBBI M pUCKH apOUTPaKHBIX crtopoB. CUTyanuu, cBs3aHHbBIE o CT. 40

- CTpaxoBIIMK XOYET MPU3HATH HEACHCTBUTEIBHBIM HPEAUCAHNE YIOTHOMOYSHHOTO OpTraHa o
MIPUBE/ICHUH B COOTBETCTBHE C 3aKOHOM THITOBBIX (DOPM JIOTOBOPOB, YIIEMIISIOIIHMX MPaBa
norpedurenen

- bank xo4eTt npu3HaTh HEACWCTBUTEIBHBIM NPEANMCAHUE YITOTHOMOUYEHHOTO OpTaHa O MPUBEICHUN
B COOTBETCTBHE C 3aKOHOM THIIOBBIX (JOPM JOTOBOPOB, YIIEMIISIONIHMX ITPaBa BKIIATYNKOB

1. denepanbHBI rOCYIapCTBEHHBINM KOHTPOJIb (HAI30p) B OOJACTH 3allMTHI MPaB MOTPEOUTENECH
OCYHIECTBIISIETCS (peiepaIbHbIM OPTraHOM MCTIONIHUTEIBHOM BIIACTH, YIOIHOMOUEHHBIM [IpaBuTenscTBOM
Poccuiickoit @eneparnuu (1anee - opraH TOCyJapCTBEHHOTO HAA30pa).

2. IlpeameToM denepabHOTO TOCYIAPCTBEHHOTO KOHTpOJISA (Haz3opa) B 0OJIacTH 3aIlUThl IpaB
NOTpeOUTENEH ABISIOTCA:

1) coOmroeHMe  W3TOTOBUTENSAMHM,  MCIOJHUTEISIMU,  MPOJABIIAMH,  YIIOJIHOMOYECHHBIMU
OpraHW3AIUSAMHA WU YIIOTHOMOYCHHBIMU WHIAWBUAYAJIbHBIMA TPEANPUHUMATEIIIMH, HWMIIOPTEPaMH,
BJIQJICTIBIIAMHU arperaTopoB 00S3aTEIbHBIX TPEOOBaHUH, YCTAHOBICHHBIX HACTOSIIIIUM 3aKOHOM, JIPYTUMHU
denepanbHBIMH 3aKOHAMHU U WHBIMH HOPMATHBHBIMHU MPABOBBIMH akTamMu Poccuiickoit ®eneparuu, a
TaKKe aKTaMH, COCTAaBJISIONIMMHU IpaBO EBpa3suiickoro 3KOHOMHYECKOTO COI03a, PEryITHPYHOIIHMH
OTHOIIICHUS B 0OJIACTH 3aIUTHI TIPAB MOTPEOUTENCH;

2) cobmroeHue U3roTOBUTEIEM, UCTIOJTHUTENEM (JIULIOM, BBIMOIHSIONIMM (PYHKIIUH UHOCTPAHHOTO
W3TOTOBUTENSA), MPOAABIOM TpPEOOBAaHMIA, YCTAHOBIECHHBIX TEXHHUUYECKUMHU pErNIaMEHTAMU, WU
00s13aTeNbHBIX TPEOOBAaHWH, MOJICKAIUX TPUMEHEHHIO JO THS BCTYIUICHHS B CHJIY TEXHHYECKUX
periIaMeHTOB B COOTBeTCTBHUU ¢ DenepanbHbiM 3akoHOM oT 27 aekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBaHUU".

3. Opranmzainusi U oOcCylIecTBIeHHE (eaepaIbHOro TroCyJapCTBEHHOIO KOHTpOJA (Haa3opa) B
oOiacTu 3anIuThl IpaB morpeduTenel perynupyrorcs denepanbubiM 3akoHoM oT 31 utonst 2020 roma N
248-®3 "O rocygapCTBEHHOM KOHTposiie (Haa30pe) M MyHHUIMNAIbHOM KOHTpolie B Poccuiickoit
Oenepanun".

4. Tlonoxxenue o ¢demepaabHOM TOCYIApPCTBEHHOM KOHTpOJie (Haa30pe) B 00JAcTH 3allMThl MPaB
norpebuteneit yreepxkaaercs [IpasurenscrBom Poccuiickoit denepanuu.

5. B nonoxxenuu o ¢eneparbHOM TOCYIapCTBEHHOM KOHTpoJe (Haa30pe) B 00JacTH 3alUTHI paB
noTpeduTeNel yKa3blBalOTCSI HAMMEHOBAaHUE W CTPYKTYpHBIE 3JE€MEHTHl TEXHHYECKOTO pEeriaMeHTa U
(nn) 00s13aTebHBIX TPEOOBAHUM, MOJICKANUX TPUMEHEHHIO JI0 THS BCTYIUICHHS B CHUTY TEXHUYECKHX
peraMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekadpst 2002 roma N 184-03 "O
TEXHUYECKOM PETYIUPOBaHUM", OLIEHKA COOTIOCHHS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eiepaibHOTO
rOCyAapCTBEHHOTO KOHTPOJs (Haa30pa) B OOJMACTH 3allUTHI TpaB MOTpEOHWTENEed, a TaKkKe BHUIbI
MIPOIYKIINH, SIBIISIOIIHECS 00beKTaMu (PeepalibHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B 001acTu
3aIUTHI IIPaB OTPEOUTENEH.

6. Opran rocyaapCTBEHHOTO HaJ[30pa €KEroHO TOTOBUT TOCYIaPCTBEHHBIN JTOKJIA]] O 3alUTE MPaB
norpeduteneir B Poccuiickoit @enepanuu B nopsijake, ycraHoBieHHoM [IpaButensctBoM Poccuiickoii
denepanuu.
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7. Opran rocynapCTBEHHOTO HaJ30pa BIIpaBe OOpamarbcsi B CyA C 3asBICHUSMHU B 3allUTy IpaB
norpeOuTesied M 3aKOHHBIX HMHTEPECOB OTHCNBbHBIX HOTpeOuTenedt (rpymnmbl  HOTpeOuTenei,
HEOIPEJICJIEeHHOr0 Kpyra mnorpeOuTeneil), a Takke ¢ 3aiBICHUSAMU O JIMKBUIALUUU H3TOTOBUTEINS
(ucronHUTENS, MPO/ABIA, YIOJHOMOUEHHON OpraHu3alii, UMIIOpTepa, Blajenblia arperaropa) Judo o
NpeKpaIleHuu JesITeIbHOCTH WH/IUBH]TyaJIbHOTO peanpuHUMAaTEs (YnOJIHOMOYEHHOTO
WHJMBHUIYAJILHOTO TPEANPUHUMATENA) 3a TpyOoe (IMOBIEKIIEe CMEPTh WM MacCOBble 3a00ieBaHUA,
OTpaBJIEHUs JIIO/Iel) HapyIlIeHre TpaB noTpeOuTenei.

8. Opras rocynapCTBEHHOTO Ha/I30pa B MOPSAIKE, yCTAHOBIEHHOM 3aKOHOIATEIHCTBOM Poccuiickoit
®denepaliii, MOXET OBITH MPUBJIEUEH CYIOM K YYacTHIO B JeJie, a TaKXKe BIIpaBe BCTyIaTh B JENO IO
CBOCH MHUIIMATHBE WJIW 0 WHHUIIMATHBE JIUI], YYACTBYIOIIUX B JeJe, JUIsl Taud 3aKJIIOUYCHHS 10 JeIy B
HeIsIX 3allUThl TpaB MOTpeOuTeNel B  pamMKax TPakAaHCKOTO WIM  aJIMHUHHCTPATHBHOTO
CYZIOTIPOU3BO/ICTBA.

9. Opran rocyJapCTBEHHOTO HaJ30pa BIIpaBe [aBaTh Pa3bsSCHEHUS 10 BOMPOCAM MPUMEHEHUS
3aKOHOB Ml MHBIX HOPMAaTUBHBIX MIPABOBBIX akTOB Poccuiickoii Denepariuu, peryiupyromux OTHOIICHUS B
o0J1acTy 3aIUTHI IIpaB NOTpeOUTENEH.

10. KoncynpTupoBanue, Npo(rIaKTHICCKU BU3UT, HAOMIOICHUE 3a COONIFOIEHUEM 00s3aTelIbHBIX
TpeOOBaHUM, BBIC3JTHOE OOCJICIOBAaHUE MOTYT TIPOBOIUTHCSA (eaepalbHbIMH TOCYIapCTBEHHBIMU
YUPEKJACHUSIMH, IOJIBEJOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOTO HAaJ30pa, B MOPSAKE MU CIydasx,
YCTAHOBJICHHBIX TOJIOKEHUEM O (eneparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B obiactu
3aIUTHI [IPaB NOTPEOUTENEH.

CraTtbsa 41. O6a3aHHOCTb N3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOSITHOMOYEHHOW opraHusauum unu YNOTHOMOYEHHOro MHAUBUNAYANbHOIO
npeanpuHMMartens, wWMnopTepa, BRnagenbua arperatopa) no npeaocTaBleHU
MHdopmMmaummn opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. PeaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. @eaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

NsroroButens (MCMONHUTENb, MPOAABEL, YINOJTHOMOYEHHAs OpPraHU3alMsl WU YIOJIHOMOYECHHBIN
WHIWBHUAYAJIbHBIN TMpeANpUHUMATEIb, WUMIIOPTEp, BIIAJIENIEI] arperaropa) Mo TpeOOBaHUIO oOpraHa
rOCYJIapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIMI] 0053aH MPEAOCTaBUTh B YCTAHOBJICHHBIM UMM CPOK
JIOCTOBEPHBIC CBEACHUS, TOKYMEHTAIINIO, OOBSCHEHUSI B MUCbMEHHON U (WM) YCTHOM (popMme U HHYIO
nHpopmaIro, HEOOXONUMYIO IS OCYHIECTBICHHUS OpPraHOM TOCYAapCTBEHHOTO Haa30pa W €ro
JIOJDKHOCTHBIMH JIMIIAMU TIOJTHOMOYHM, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit @enepauuu.

(B pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Ctatbsa 42. YTpatuna cuny. - PeaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Crtatbsa 42.1. MoNHOMOYNSA BbICLUNX MUCMOSNTHUTENbHbIX opraHoB rocyp,apCTBeHHoﬁ
BnacTtm cyobektoB Poccuinckon Pepnepaumm B obnactu 3awmTbl npaB notpedbutenen
(BBeneHa PenepanbHbIM 3ak0OHOM OT 21.12.2004 N 171-D3)

1. Bpicminii HMCTIONHUTENBHBIM OPraH TOCYIapCTBEHHOM BIACTU COOTBETCTBYIOLIETO CyOBbEKTa
Poccuiickoii denepaniui OCyIIECTBISET MEPONPHIATHS MO peanu3alui, 00ecreueHuIo 1 3alluTe MpaB
noTpeduTeNnel u B mpe/esiax CBOMX MOJTHOMOYUN MTPUHUMAET ONPECICHHBIE MEPHI.

2. B memsix comeiicTBUA 3aluTe MpaB MOTPEeOUTENEel OpraHbl UCIIOJIHUTEIBLHOM BIACTH CYObEKTOB
Poccuiickoit deaepanun pa3padaThIBalOT PErMOHAIBHBIC TPOTPAMMBI 110 3allIUTE MPaB MOTPEOUTENEH U
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OKa3bIBalOT COACMCTBHE OpraHaM MECTHOTO CaMOYIpaBiIeHUs M OOIIECTBEHHBIM OOBEIUHEHUAM
notpeduTene (MX acComManusiM, COK03aM) B OCYIIECTBICHUU MU 3alIUTHI TIPaB MOTPEOUTECH.
(. 2 BBeneH denepanpHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

3. Opran rocyiapCTBEHHOTO Ha/J30pa YTBEP:KAaeT METOAMUYECKHE PEKOMEHIAIUH 110 pa3paboTKe U
peanu3auy peruOHATBHBIX U MyHHUIIUIAIBHBIX IPOTPAMM I10 3aIIUTE MPaB MOTPEOUTENCH.
(. 3 BBenen denepanbubimM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepenavya ocywecTBfIEHUS MOSIHOMOYMW OpraHa rocyfapcTtBEeHHOro
HafA3opa opraHam UCNOSTHUTENbHOW BnacTu cybobekToB Poccumnckon depepaumm
(BBeneHa PenepanbHbIM 3ak0HOM 0T 13.07.2015 N 233-D3)

[TomHoMOuMsT opraHa TOCYZapCTBEHHOTO HaJ30pa IO OCYIIECTBICHUIO  (perepasbHOro
rOCYIapCTBEHHOTO HaJ30pa B OOJACTH 3alIUTHl MpaB MOTpeOHUTeNIe MOryT mepeaaBaThCsl Ui
OCYUIECTBJICHHMsS] ~ OpraHaM  HUCIIOJIHUTENIbHOW  BiacTH  cyObekToB  Poccuiickoit  ®denepaumu
nocra"osieHusaMu [IpaBurenscTBa Poccuiickoit denepanuu B Mopsake, yCTaHOBIEHHOM dDenepaibHbIM
3akoHOM OT 6 OKTs0ps 1999 roga N 184-®3 "OO6 oOmux NPUHIMIAX OPraHU3AlUUA 3aKOHOAATEIHHBIX
(IpencTaBUTENBHBIX) M HMCIIOJHUTEIBHBIX OPTraHOB TOCYIApCTBEHHOW BIAacTU CyObekTOB Poccuiickoit
Oenepauun".

Cratbsa 42.3. llogaya n paccMmoTpeHue obpalleHun noTtpedburtenen
(BBeneHa denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OGpamenue moTpeOUTENsT MOXET OBITh HANpPABICHO B MUCBMEHHOW (opme Ha OyMakHOM
HOCHUTEJIC WM B JJIEKTPOHHOU (GopMe B OpraH roCyJapCTBEHHOTO HAaJ30pa, WHBIC YIOJIHOMOYCHHBIE
denepanbHble OpraHbl UCTIOTHUTENIBHOMN BIIACTH, OPraH UCHOJHUTENBbHON BlacTu cyobekra Poccuiickoit
®eneparun 1160 OpraH MECTHOTO CaMOYTPABJICHUS.

2. OOpameHue mnoTpeOUTENsT MOXKET OBITh HAMpaBICHO [0 TO0YTE, C HCIOJIb30BAHHEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn "MHTepHeT", B TOM uncie opUIMaIbHOTO caiiTa opraHa
roCyAapCTBEHHOTO HA/130pa, UHBIX YIOJIHOMOYEHHBIX (eiepaibHbIX OPraHOB HCIIOJHUTEIHHON BIACTH,
OpraHa WCHOJHMTENIbHOM Biactu cyOwbekra Poccuiickoit ®exepanuu 1aub0 oOpraHa MeECTHOTO
camoymnpasieHusi (B cyorekrax Poccuiickoit @enepanuu - ropogax ¢enepanpbHoro 3HadyeHus: Mockae,
Cankr-Ilerepbypre u CeBacTomoyiie ¢ HUCHOJIb30BaHWEM O(HIMAIBLHOTO CcalTa OpraHa MECTHOTO
caMOyTpaBlieHUsI B ClIy4ae, €CJIM 3TO MPeIyCMOTPEHO 3akoHaMM cyObekToB Poccuiickoit denepannu -
ropoqoB (enepanbHoro 3HaueHuss MockBel, Cankt-IletepOypra u CeBacTomoss), €AMHOT0 TopTasa
rOCY/IapCTBEHHBIX M MYHHMLUIAIbHBIX YCIYr JUOO PpEerMoHaJbHOTO MOpTajla TOCYJapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIIYT, @ TAKXKE MOXKET OBbITh MIPUHSATO MPU JTUYHOM IPUEME 3asIBUTEIISL.

3. B mMHOropyHKIHMOHANBHBIX IIEHTPAX MPEIOCTABICHHS TOCYIAPCTBEHHBIX W MYHUIIUIATbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MpUeM OOpaIIeHH MOTPpeOUTENIeH U KOHCYIbTHPOBAHHUE MTOTPEOUTENEH 110
BOIPOCAM  3allUThl HMX T[pPaB Ha OCHOBAaHMU COIVIAIIEHUH O  B3aUMOJICUCTBUU  MEXKIY
MHOTO(QYHKIIMOHAJIbHBIMU LIEHTPAMHU MPEIOCTABICHUS] TOCYIapCTBEHHBIX U MYHHMIMIAIBHBIX YCIYT U
denepanbHBIMH OpraHAMU HCIIOJTHUTEIBFHOW BIACTH, OpraHAMHU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMu TOCYIapCTBEHHOW BilacTu cyownekToB Poccwmiickoit deneparnu, opranHaMu MECTHOTO
CaMOyTIpaBJICHUS.

CraTtbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpebuTenen, yCTaHOBIIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpaBoBbIMU akTamu Poccumckon Penepauumn
(B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHE TMpaB MOTPEOUTENCH, YCTAHOBJIEHHBIX 3aKOHAMHU M WHBIMH HOPMAaTHUBHBIMU
nmpaBoBbIMU akTamu Poccuiickoii @eneparuu, npoaaselnl (MCIOIHUTENb, H3TOTOBUTENb, YIIOJHOMOYCHHAS
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OpraHu3anusi WM YIOJIHOMOYEHHBIH WHIWMBUIYAJbHBI MpEANpPUHUMATENb, HMIIOPTEP) HECET
aIMHUHUCTPATUBHYIO, YIOJOBHYIO WJIM TPaXKIAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHUU C
3aKoHOJarenbCcTBOM Poccuiickon @enepanuu.

Ctatba 44. OcyuwecTBneHue 3awuTbl NpaB NoTpedbuTenen opraHamMum MeCTHOro
camMoynpaBlieHusA
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amuTel mpaB moTpebuteneii Ha TEPPUTOPUU MYHUIIMIIAIBLHOTO OOpa30BaHUs OpTaHb
MECTHOTO CaMOYIIPABJICHUS BIIPABE:

paccmarpuBaTh OOpallleHusi NMoTpeduTenel, KOHCYJIBTUPOBAaTh MX IO BONPOCAM 3alllUThI IpaB
noTpeouTeNei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamaTbCsi B Cy/Ibl B 3alIUTY MPaB MOTPEOUTENCH (HEONPEASICHHOTO KpyTra HoTpeOnuTeeh);

pa3padaTeiBaTh MYHHITUTIATBHBIE TIPOTPAMMBI 110 3aIIUTE MPAB MOTPEOUTENECH.
(a63ar BBeieH DeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BeISIBIIEHUHU TIO OOpaIIEHUIO TOTPEOUTENS TOBAPOB (padoT, ycIyT) HEHaANEKAIlero KauecTna, a
TaK)Ke OMACHBIX JUIS JKU3HU, 3I0POBBS, MMYIIECTBa MOTPEOUTENCd M OKpYXKaromield Cpeibl OpTaHbI
MECTHOTO  CaMOYIIpaBJEHHUs HE3aMEUINTENbHO M3BeIalT o0 3ToM  (deaepanbHble  OpraHbl
WCTIOJTHUTEIHHOH BIIACTH, OCYIIECTRISIOIINE KOHTPOJIb 32 KAYECTBOM U 0€30MAaCHOCTHIO TOBApOB (padorT,

yCIyT).
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs yrparuia cuiy. - @enepanpHblil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. paBa oOwecTBeHHbIX 00bLeAMHEHN noTpeduTenen (Ux accouuauun,
COHO30B)
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxxmane BmpaBe OOBEIUHITHCA HA JOOPOBOJIHLHON OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduresnen (MX accolualmu, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JEATEIbHOCTh B COOTBETCTBUU
C yCTaBaMHU YKa3aHHBIX OObEIWHEHUN (WX acCOIMAIIMiA, COI030B) M 3aKOHOIATENHCTBOM Poccuiickoi
denepanuu.

2. OOmiecTBeHHBIE OOBEAMHEHUS TMOTpeOUTeNnel (MX accoIMallid, COIO3bl) NJISi OCYIIECTBICHHS
CBOMX yCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3palboTke oOs3aTeNnbHBIX TpeOoBaHMII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBBbIX aKkTOB Poccuiickon denepanuu, peryaupyrommx
OTHONIEHUS B 00JIACTH 3aIUTHI MIPaB MOTPEOUTEIIEH;

MIPOBOJUTH HE3aBUCHUMYIO JKCIIEPTHU3Y KauecTBa, O€30MaCHOCTH TOBAapOB (PadoT, yCIyT), a TaKke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asBICHHOW MpPOAaBIaMHU
(M3rOTOBUTENSIMU, UCIIOTHUTEISIMU ) HH(POPMAIUH O HUX;

OCYILIECTBIIATh OOIIECTBEHHBI KOHTPOJIb 32 COONIOJCHUEM IpaB MOTpeOUTENel U HampaBisaTh B
OpraH TOCYJapCTBEHHOTO HAJ30pa W OpraHbl MECTHOTO caMoyIpaBieHHs HHpopmaiuio o (akrax
HapyUICHU MpaB MOTpeOUTENeil IJis MPOBEACHUS MPOBEPKU ITUX (PAKTOB U MPHUHATHS B CIydae UX
MOATBEPXKJCHUS MEp IO MPECEUCHUIO HApYIICHWH MpaB MOTpeOuTeNel B mpenesiax IMOJHOMOYMMA
YKa3aHHBIX OPTaHOB, yU4aCTBOBATh B IPOBEJACHUH IKCIEPTU3 MO (aKTaM HAPYIIEHUH MpaB moTpedureneit
B CBiI3u C oOpameHusMu mnorpebuteneit. Ilpm ocymecTBieHnn OOIMIECTBEHHOTO KOHTPOJS
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oOIIeCTBEHHbIE OOBEIMHECHHS TOTPEOUTENe (WX accolMamiH, COI03bI) HE BIpaBe TPeOOBATh OT
U3TOTOBUTENICH (MCIIOMHUTENCH, MPOJABIIOB, YIOJIHOMOYEHHBIX OpPTaHHW3allUi WM YIOJIHOMOYCHHBIX
WHAUBUAYAJIbHBIX MpEANPUHUMATENCH, HWMIIOPTEPOB) TMPEACTABICHUE JIOKYMEHTOB (BBIMIOJHEHUE
JEHUCTBUH), OOS3aHHOCThH MPEICTaBICHUS (BBITIOJHEHHS) KOTOPBIX IO TPeOOBAaHUIO MOTpPEOUTENS HE
YCTaHOBJIEHA 3aKOHOM;

(B pen. @eaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHPOPMAITUIO O MpaBax MOTpeOUTeNeH U 0 HEOOXOAMMBIX JEHCTBUSAX TIO 3aIIUTE
ATUX TpaB, O pe3yJbTaTax CPAaBHUTEIHHBIX HCCIIEOBAHMI KadecTBa TOBapoOB (paboT, ychyr), a Takke
WHYI0 HH(pOpManuio, KoTopas OyAeT CIOoCOOCTBOBaTh peaju3allMd IPaB U 3aKOHHBIX HHTEPECOB
norpebutened. I[lyOnukyembie 0OIIECTBEHHBIMU OOBEAMHEHHUSIMH TMOTpeOuTeNe (WX accolualusMu,
COI03aMH) PEe3YJIBTaThl CPABHUTEIIBHBIX HCCIIEIOBAHUM KadeCcTBa TOBapoB (paboT, yClIyr) HE SBISIOTCS
peKIaMoN;

BHOCUTh B (elepalbHble OpraHbl HCIOTHHUTEIBLHON BIACTH, OPraHHW3aIlUU MPEIJIOKEHUS O
MPUHITHH MEp IO MOBBIIMIEHUIO KaueCcTBa TOBAPOB (paboT, yCIIyT), MO MPUOCTAHOBICHUIO TPOU3BOACTBA
U peasin3aly TOBapoB (BBIMOIHEHMS paOOT, OKa3aHUs yCIyT), 0 OT3bIBY C BHYTPEHHETO pPhIHKA TOBAPOB
(pabot, yciyr), HE COOTBETCTBYIOUINX MPEIBSIBISIEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepany 0 TEXHUYECKOM PETYIUPOBAHUU 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl NMPOKYpaTypsl U (efepaibHble OpraHbl UCIIOIHUTEIbHOM BIaCTH MaTepuaibl O
MPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIICCTBIISIOIIMX MPOU3BOJACTBO M peaTH3alMI0 TOBAPOB
(BbITONIHEHHE PabOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOLIUX MPEABABISAEMBIM K HUM 00s3aTe€IbHBIM
TpeOOBaHUAM, a TaKXKe HapylIAIIIMX [paBa MNOTpeOUTENel, YCTaHOBJIEHHbIE 3aKOHAMH WM WHBIMHU
HOPMaTUBHBIMU ITPpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamateCsi B OpraHbl TPOKYypaTypel ¢ TMPOChOAMH TPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICCTBUTENbHBIMU aKTOB (eiepaibHbIX OPraHoB HCIOJIHUTEIBHOM BJIACTH, AaKTOB OPraHoB
UCIIOJIHUTENIbHOM BiIacTH cyObekToB Poccuiickoit dDenmepanuu W aKTOB  OpPraHOB  MECTHOTO
caMOyTpaBlieHUs, TPOTUBOPEUAIIMX 3aKOHAM M MHBIM PETYIUPYIOIIUM OTHOILICHUS B OONACTH 3allUThI
rpaB MoTpeduTesiell HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpalmarecsi B Cylbl C 3aBJICHUSMU B 3alIUTy NpaB MOTPeOUTENEed U 3aKOHHBIX WHTEPECOB
OTJENbHBIX MOTpeOuTeNel (Tpynibl NoTpeduTeneil, HeonmpeaeIeHHOro Kpyra norpedureneii);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOIO Haa30pa B (POPMHPOBAHUU OTKPBITHIX W
OOIIEZIOCTYIMHBIX TOCYIapCTBEHHBIX WH(POPMAIMOHHBIX PECYpCOB B  00JacTH 3allUTHl  TIPaB
noTpeduTenei, kauecTBa U 6€30MacHOCTH TOBApOB (PaboT, yCyr).

(a63arn BBeaeH DeaepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. denepanpHoro 3akona ot 25.06.2012
N 93-®3)

Ctatba 46. 3awmTta nNpaB U 3aKOHHLIX WHTEPECOB HeonpeaderieHHOro Kpyra

norpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocygapcTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHHUs, OOIIECTBEHHbBIE
oObeAMHEHUsT TOTpeOuTENe (MX accomualyu, COIO3bI) BIPaBE TMPEABSIBIATh HUCKH B CyAbl O
MPEKPAIIEHNH TPOTHBOMPABHBIX JACUCTBUI M3TOTOBUTENS (MCHOIHUTENS, MPOJABIa, YIIOJIHOMOYSCHHON
OpraHU3aluy WIA YIOJTHOMOUYEHHOTO MHJWBUYAIbHOTO MPEANPUHUMATEINS, UMIIOPTEpPa) B OTHOLICHUU
HEOTPEICIICHHOTO KpyTa MOTPEeOUTEIeH.

(uacTp nepnas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBieTBOpEHUH TAKOTO HMCKa Cy/ 00S3bIBAET MPABOHAPYIIUTENS IOBECTU B YCTAHOBJICHHBIN
CYJIOM CPOK 4epe3 CpefCcTBa MaccOBOM MH(OpMAIMK WIM UHBIM CIOCOOOM 10 CBEJCHMS MOTpeduTenen
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pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHE Cyda O TNpPU3HAHUM JCUCTBHM HW3TrOTOBHUTENS
(McToHAUTENS, MPOJABIA, YIOTHOMOUYEHHOW OpraHW3allid WU YIOJTHOMOYECHHOTO WHIMBHUIYaJIbLHOTO
OpearnpuHUMaressi, HUMIOpPTepa) NPOTHUBOMPABHBIMU B  OTHOIIEHHMHM HEONPEIEICHHOTO Kpyra
norpebureneld o00s3aTeNIbHO IS Cyla, PACCMaTPUBAIOIIETO WCK IMOTPEOUTENsI O 3aluTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPaXKIAHCKO-TIPABOBBIX MOCIEACTBUI JEWCTBUI HM3TOTOBUTENS
(ucriomHUTENS, MPONABIA, YIIOJIHOMOUYEHHONW OpPTaHHW3allMd WU YIIOJHOMOYEHHOTO WHAMBHIYaTbHOTO
MpearpuHUMAaTeNs, UMIIOpTEpa), B YaCTH BOTIPOCOB, UMEIHU JIU MECTO TaKHe JCHCTBUS U COBEPIICHBI JTU
OHM  U3TOTOBUTENIEM  (MCHOJHHUTENEM, MPOJAABLIOM, YIOJHOMOUEHHON  OpraHu3alue  WiH
YIOJTHOMOYCHHBIM WHIUBHIYIBHBIM TIPEIIPHHUMATEIIEM, UMIIOPTEPOM).

ONHOBpPEMEHHO C YIOBIETBOPEHHEM WCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OObEAMHEHUEM
norpeduteneil (MX accouuanueil, COK030M), OpraHaMM MECTHOTO CaMOYIpPaBJIeHHMs B HHTepecax
HEOIIPEISIICHHOTO Kpyra MOTpeOuTeNel, Cyl MPUHUMAeT PElIeHHEe O BO3MEIIEHUH OO0IIEeCTBEHHOMY
O0bEMHEHUIO TOTpeduTeneil (MX accoluanuu, CO3y), OpraHaM MECTHOTO CaMOYMpaBJICHUS BCEX
MOHECEHHBIX MO JeNy CyACOHBIX H3JIEPKEK, a TaKKe MHBIX BO3HUKIIMX [0 OOpaiieHuss B Cyl M
CBSI3aHHBIX C PACCMOTPEHHEM Jejla HEOOXOIUMBIX PacXoJlOB, B TOM YHCIIE PACXOJOB Ha IMPOBEICHUE
HE3aBUCUMOM OJKCHEPTU3bl B CIIy4a€ BBISIBJICHUS B peE3ydbTare MPOBEIACHUS TaKOW OSKCIEPTU3bI
HapyIIeHus 00s3aTeNbHBIX TPeOOBaHUI K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit ®enepannn
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
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