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?;gg”;%g%gégi}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu ,ana COXpPaHEHUA: 03.06.2025

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

CrHCOK M3MEHSIOLIMX JOKYMEHTOB
(B pen. depepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTENsIMH H
M3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropon
nHpopmanuu o ToBapax (yciyrax) HOpH HpoJa’ke TOBapoB (BBINOJIHEHUH pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEXKAIIEero KayecTBa
n Oe30macHbIX NJISl KU3HU, 37]0pOBbs, UMYIIECTBA MOTpPEOUTENEH M OKpy’Karolled cpelibl, MOoTydeHHe
uHpopManuu o ToBapax (pabdorax, yciayrax) M 00 MX H3TOTOBUTENSX (MCHOJHHUTENSIX, MPOJABLax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpPeNIesieT MEXaHU3M pealu3allik 3THX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, IMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHIHA,
MPUOOpPETAIONUMI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIUBUAYAIBHBIN MPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI JIJIS peaTn3aliil MOTPeOUTEsIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3aluds HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIbHBINA MTPEIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIM OKA3bIBAIOIINE YCIIYTH TOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYAIBHBIA TPEANPUHUMATEIb, PEATU3YIOIINE TOBApbl MOTPEOUTENSIM 10 JIOTOBOPY KYIUIH-
MIPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpU HMX OTCYTCTBHHM WJIM HEMOJNHOTE YCJIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JJIST KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCH,
WIN TEeTSIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIFOYEHUHU JI0TOBOpa, WK 00pasly U (MIM) ONMCAHUIO MPU MpOojaXke ToBapa 1o obpasuy u (win) no
OIUCAHUIO;

(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpHBIX PacxXo]0B WJIH 3aTpaT BPEMCHH,
WM BBISIBIISIETCSl HEOJJHOKPATHO, WJTU MIPOSIBIISICTCS. BHOBB TIOCJIC €r0 YCTPAHCHUS, WM JIPYTUe Mo100HbIe
HEIOCTATKH,

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh TOoBapa (paboOThl, YCIAYru) A >KU3HHU,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH cpe/ibl TPH OOBIUYHBIX YCIOBHSX €r0 UCHOIb30BAHNUS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHIU3AIMH, a Takke 0e30MacHOCTh MpOoIecca BBITIOTHEHUS pabOTHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YyINOJHOMOYEHHBI WMHIWBUAYAJIbHBIM MpeANpUHUMATEIh) -  OpraHU3alusd,
OCYUIECTBJISIOIIAsA OINPEICICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOpPUHU
Poccuiickoit depepannn U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIIMM HAa OCHOBAaHUHU JIOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin depepariuv, BBHITOTHIIOMINN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJNABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEeHHE TpeOOoBaHU MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAITIE)KAIIETO KaueCTBa;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIISCTBIISIONIME HMIOPT TOBapa I €ro Mocienyroen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHu3alysi HE3aBUCHMO OT  OpPTraHU3aIMOHHO-TIPAaBOBOM  (GopMbl MO0  MHIMBHUIYaJIbHBIN
MpeaNpUHUMATEh, KOTOPBIE SIBISIFOTCS BJIaJ€TblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MammmH W (WIM) BAamenbllaMu  caiiTa W (WIM) CTPaHUIBI caiita B  HHPOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOW ceTu "MHTepHEeT" M KOTOpBIE MPEIOCTABIISIOT MOTPEOUTENI0 B OTHOIICHUH
OIIpEeIENIEHHOr0 ToBapa (yciayru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBLCS C IPEJIOKEHUEM
npojaBia (HUCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIIU-TPOAAKHM TOBapa (II0OroBOpa BO3ME3THOTO
OKa3aHMUsl YCIYr), 3aKJIIOUYUTh C NPOJABLOM (HUCIIOIHUTENEM) JIOTOBOP KYIUITU-TIPOJAXHu (JAOroBOp
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnyru) myTeM HaJM4YHBIX pacueToB JMOO IepeBoja JCHEXKHBIX CPEICTB BIIAJIENIblly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HAIMYHBIX PAcueTOB B COOTBETCTBHHM C IMYyHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nanuoHanbHOM
IJIATEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanpbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MOJIOXKEHUA

Cratba 1. [llpaBoBoe perynMpoBaHue OTHOWEHMA B oOO6nNacTtM 3awuTbl npaB
notpeourteneun

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEeH Peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit @enepanyu, HACTOSMIMM 3aKOHOM, IpyTUMHU (defepatbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI)
MPUHUMAEMBIMU B COOTBETCTBHM C HUMH HMHBIMA HOPMAaTHBHBIMHU TPABOBBIMU akTaMu Poccuiickoi
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3allUTe MpaB NoTpedUuTenei.

[TpaButenscTtBO Poccuiickoit @denepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHAMATENS, UMIOPTEPA, BIaeiblla arperaropa) npaBuia, 00si3aTeIbHbIE TPU
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

1. Ecin MexayHapoaHbiM jnoroBopom Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBbIE MpaBUia O
3alIMTe MpaB MOTpeOHTEeNel, 4YeM Te, KOTOpPhIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBUjIa MEXIYHApPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IIPUHATBIE HA OCHOBAaHUM  IIOJIOKEHUI
MEXJIyHapoAHbIX JoroBopoB Poccuiickoii ®enepanuu B UX HMCTOJKOBAaHMM, IPOTHBOpEYAILEM
Koncrurynuu Poccuiickon @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanun. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENeNeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen @enepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. [IpaBo moTpeduTeneil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI NPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOoBaHWIl B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPTHI M 00pa30BaTENbHBIE MPOrPAaMMBI, a TAK)XE MOCPEICTBOM OpTaHU3aINH
cuCTeMbl HHPOpMAIMK TOTpeOuTeNel 00 NX MpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu ImpaBa [OTpeOUTeNle Ha NPOCBELIEHHE B 00JacTHW 3aIUTHl IPaB
noTpeOuTeNeil oprai rocy1apcTBEHHOT'O Ha/130pa OCYIIECTBIISIET (POPMHUPOBAHNE U BEICHUE OTKPBITOTO U
OOIIEOCTYITHOIO  T'OCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
notpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoit @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCHOMHUTENH) 00s13aH TIEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PadoOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B J0TOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucionHuUTENH) 0053aH TEpenaTh NOTpeOUTeNr0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCHYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPUTOIHBINA JUTS IIETICH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUH JTOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX IIENIIX NpPUOOpEeTeHHs ToBapa (BBIIIOJHEHUS pabOThI, OKA3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH mepeaaTh MoTpeOuTeNo ToBap (BBINOJIHUTE PadOTy, OKa3aTh YCIYTy),
MIPUTO/IHBIH JIJIS1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasily u (WIK) OMHMCAHUIO MPoJaBel 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pasily U (WJIM) OMHUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu I OJICKTPOHHBIX  BBIYHUCIWTCIBHBIX  MAalllkH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

o0OecnieunBaeTcss BO3MOXKHOCTh HCIIOJNB30BaTh OTHAEIbHbIE BHUIbl TEXHUYECKH CIOKHBIX TOBapOB C
MpEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMHU MPOUCXOXACHUS KOTOpPbIX sBIAIOTCS Poccuiickas denepanus WM Apyrue rocyaapcraa -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTro coo3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSJAOK COCTABICHUS W BEACHUS I[IE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOKICHUSI KOTOPBIX sABIIAIOTCS Poccuiickas ®enepanus win
Ipyrue rocyaapcrBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOIO COI03a U KOTOpPBIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, W MOPSIOK UX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUI0, onpeneisitorcs [IpaButenbcTBOoM Poccuiickoit denepanun.

IIpenBapuTelIbHO yCTAHOBJICHHBIE IIPOIPAMMBI JUISL JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCMOJIb3yeMble MOTPEOUTEIEM Ha OTAENbHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAapoOB JUIsl JOCTyHa K
uHbopManMM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcsa Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepannn.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIOJNIb3YeMbIe MOTPEOUTENIeM Ha OTIECNbHBIX BUIAX TEXHUYECKH CIIOXHBIX TOBApOB, JOJDKHBI B TOM
quclie BKIOYaTh IPOrpaMMy JUIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAlllMH, KOTOpas MpeJHa3HadeHa Jyis
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOTrpaMM i DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBapoOB (Jajee - eAMHbIN
MarasuH MPUIOXKEHUH), U (YHKIMOHUPOBAHHE KOTOPON OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MPUHITUIIOB, YTBEPKAAEMBIX (elepaabHbIM OPraHOM HCIIOJHUTEIFHOW BJIACTH, OCYIIECTBIISIOIIAM
¢yHKIMH 10 BBIpa0OTKE M pealM3allid TOCYJapCTBEHHOM MOJUTHKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoru. denepaibHBI OpPraH MCIOTHUTEIHHOU
BJIACTH, OCYIIECTBIAIOMMI (YHKIMM TO BBIpaOOTKE M peaqu3alid TOCYAAPCTBEHHOM MHOJUTUKH M
HOPMAaTUBHO-TIPAaBOBOMY PETYJIMpPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, TaKXKe yTBEp)KIaeT
IIEpeYeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEIIAEMbIX B €IUHOM Mara3suHe
MPWIOKEHUH B 003aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu W1 B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTry), COOTBETCTBYIOIIMNA ATUM TPeOOBaHUSM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06s3aHHOCTU U3roToBUTENA (UCNoONHUTENs, npopaBua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKka rogHoctu TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(ucrioTHUTENb) BIIPaBE€ YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO HM3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (padboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJIOCTATKH HA OCHOBAHUU NYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENH) O00s3aH YCTaHABIMBATH CPOK CIYy)KObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHWCIC KOMIUICKTYIOIIMX W3JCIUH (JeTanei, y3JoB, arperaros),
KOTOPBIC MO UCTCUYCHHUHU OIPCACICHHOIO IIEpHOoaa MOT'yT IPCACTABJIATE OIACHOCTL IJIA JXKU3HU, 3J0POBbA
HOTPEOUTENs, TPUIUHATH BPEJ] €0 UMYIIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0Obl TOBapa (pabOThl) MOXKET HUCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAaKKE WHBIMHU
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHATLHOTO Ha3HAUYCHHUS TOBapa (pe3yJbrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl nUTaHus, NapHrOMEepHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XMMHU ¥ WHBIE TT0JI00HBIE TOBAphI (padOThI) U3TOTOBUTEND (MCIIOJIHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHHM KOTOpOro ToBap (paboTa) CUMTAETCSs HENPUTOAHBIM IS
WCII0JIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEINDB) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEINb
(MCTIONHUTENB), TPOJABEL, YIOJIHOMOYEHHAs OpraHu3allds WU YIOJIHOMOYEHHBIM WHIWBUIYaJbHBINA
IpeanpuHUMaTeNlb, UMIOPTEp O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKa ([OTIOTHUTENHFHOE 00S3aTENBCTBO).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CPOK  JACWCTBUS  TaKoro
o0si3aTeNbCTBA U MOPSIOK  OCYILECTBJICHHMS] MOTpEOMTENEM IpaB IO TaKoOMy 00s3aTelbCTBY
OTIPEIeNIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTh HAa TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTIO CPOKA, YCTAHOBJIECHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0053aTENbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

CopneprxaHue JONOIHUTEIBHOIO 0053aTeNIbCTBA MIPOAABLA, CPOK JIEHCTBUS TAKOIO 00s3aTEIbCTBA U
MOPSIOK OCYILIECTBICHHUS MOTPEOUTENIEM IpaB IO TAKOMY O0S3aTeIbCTBY ONPEICISIOTCS TOTOBOPOM
MEXy HOTPEOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYXKEHHbIE B
TEUYEHHUE CPOKA ACUCTBUS JIOTMOIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOTO 0053aTEeNbCTBA -
B COOTBETCTBUU C ITYHKTOM 5 cTaTtbu 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatbsa 6. OOsi3aHHOCTb M3roTOoBUTENA o06GecneyYnTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciy>k0bl. 11 3TOM Len U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CIyKMBaHUE TOBapa, a
TaK)X€ BBIMYCK U I[OCTABKY B TOPrOBbIE W PEMOHTHBIE OpPraHM3allMHd B HEOOXOIUMBIX IJIi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YEHUE CpoKa MPOU3BOICTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHUE JIECATHU JIET CO JHs Mepejauu ToBapa MOTPEeOUTEIIO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJB30BaHUS, XPaHEHHs, TPAHCIIOPTUPOBKH W YTHJIM3AlUMK ObLI O€30maceH AJisi JKU3HH, 3A0POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKKe He MPUYUHAT Bpe UMYIIECTBY noTpedurens. TpeGoBaHus,
KOTOpBIE JOJKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (palboThl, YCIYrH) Ui KU3HU M 370POBbA
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IPUYUHEHHUsS BpeJa HMYLIECTBY
MOTPeOUTENSI, SBISIOTCS O0S3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTI'O CPOKa CIYXObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciy:kObl, OH 00s3aH 0OecneunTh 6€30mMacHOCTh ToBapa (paboThl) B
TE€YEeHHE JECIATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecmm nns  Ge3omacHOro HWCHOJB30BaHMS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHS,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aThb 3TH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTH 3TU MPaBUJIA JI0 CBEJICHUS OTPEOUTENS.
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSJIKE YCTAaHOBIICHBI
o0si3aTenbHbIe TpeOoBaHUs, OOECHeunBalOIIUe UX OE30MaCHOCTH IS KHU3HH, 3J0POBBS MOTpPEOUTENS,
OKpYy’Karollel cpeapl U NMpeJoTBpalleHHe MPUUYMHEHUS BpeJa MUMYIIECTBY MOTPEeOUTENs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEOOBAHMSM IOJJICKUT OO0S3aTEILHOMY MOATBEPKICHUIO B
MOPAJIKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILETo
nHpOpPMAILIHIO, 32 PACIPOCTPaHEHHE KOTOPOH MpeaycMOTpeHa aJMWUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET WA MOXKET
NPUYUHNUTE BPENl JKU3HU, 37J0POBBI0 M MMYILECTBY MOTPEOUTEINIS, OKPYXKAWOIIEH Cpejie, U3rOTOBUTEIh
(ucnonmHUTENH, MPOAABEl]) 005S3aH HE3aMEIUTEIBLHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (pean3alluio)
710 YCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOAUMBIX CIydasiX MPUHSITH MEPBI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOUTENs (oTpeduTenei).

Ecnu npuuyuHbl Bpea ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTEINB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBIIOJIHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENIBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIKM) OT MOTPeOUTENs WIN
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO/1aTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed cratbu WHQPOpMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJKHA W JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) CIIOCO0aMU, MPUHATHIMU B OTAETBHBIX cepax oOCTyKHBaHHS
nmoTpeduTenell, Ha PYCCKOM S3bIKE, a JIOMOJHUTEIIBHO, TI0 YCMOTPCHHIO W3TOTOBUTEINS (HMCITOJTHUTEIS,
MPOJIaBIIa), HAa TOCYAPCTBEHHBIX S3bIKaX CyOhekToB Poccuiickoit denepannu U poaHBIX S3bIKaX HAPOJOB
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

Poccuiickoit @eneparuu.

3. YnoaHOMOYEeHHAs: OpraHU3alys UM YIOJTHOMOYEHHBIH MHINBUAYAIBHBINA MIPEIIPUHUMATEND 10
TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButeIns (MCHIONHUTENb, TIPOaBel) 00s3aH TOBECTH A0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHME (HAUMEHOBAHME) CBOCH OpraHM3allid, MECTO €€ HaxXOXACHUS (aJpec) M PEexUM ee
paboTsl. [Iponasen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pEruCTpalid ¥ HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OPraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (aapec) W peXuM pabOThl YIIOJHOMOYCHHOW OpraHW3allMy HIIH
YIIOJTHOMOYECHHOTO WHIMBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHbIM UHIMBUyalbHbIN MIPEANIPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM JO €ro cBeleHUs HHopManuio o cebe U
u3rorosutene (mpojasle) (pupMEeHHOE HAaMMEHOBAaHME (HAaMMEHOBAHME), MECTO HaXOXKJeHUus (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIM HOMEp 3alKCH O CO3JAaHUHU FOPUIMYECKOTO JIMIIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOM perucrpanuu (pU3MYecKoro JMIa B Ka4eCTBE WHAMBUIYAJIBHOTO MpPEANpPUHUMATES).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAWBUAYAJIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetu "UHTepHer", uHpopManuio 00 H3roTOBUTEIE
(mpojaBiie) MOCPEACTBOM pa3MELICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON
cetu "HHTepHeT" CCBUIKM Ha CTpaHUIly cailTa W3roToBuTeNs (MpoJaBla) B HMHPOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTn "MHTepHeT", coneprkalyro nH(opMaiuio 06 n3roropurese (IpoaaBLe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (aapec),
pEeXUM paboThl, TOCYAAPCTBEHHBIM PETUCTPAIIMOHHBIN HOMEp 3alHCH O CO3JAaHUU FOPUIMUYECKOTrO JIMIIA,
dbamMmiInio, UMs, OTYECTBO (€cu HMMeeTcs), TOCYIapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCYJJapCTBEHHOH perucrpanuu (pu3nYeckoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMUT [0
cBelleHUs noTpebureneit nudopmaruio o cede 1 npojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTH "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

noTpeduTeneil mocpecTBOM pa3MelIeHHs] Ha CBOMX caiiTe U (W) cTpaHHIle caiiTa B HHPOPMAIIMOHHO-
TeIEKOMMYHUKAIIMOHHOW cetd "WHTepHer" cchbulkMm Ha caWT mnpojaBua (MCIOIHUTENS) B
nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHuTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucmonHuTENb) 00s3aH MPENOCTABUTH BIAJEIbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (MpU €ro HaIHYUH)
JOCTOBEpHYIO0 HMHpopMaiuioo o cebe, yka3aHHYI0 B MyHKTe 1.2 Hacrosimed crtatbu. B ciywae, ecnu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUI COOOIIMUTH BIAJEINbIly arperaropa o0 STuX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POPMAIIHIO O
npojaaBle (MCIOJIHHUTENE) B TEUEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHne yKa3aHHOH HH(pOpMaIuu
OCYILIECTBIISICTCSl HA caiiTe Biajenblia arperaropa M (WiIH) €ro CTpaHuIle caiTa B MH(QOPMAIOHHO-
TeJIeKOMMYHUKaUUOHHOU ceTu "HTepHet".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Koncynprantlltoc: npumeyanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (P3 ot 01.04.2025 N 41-D3).

2. Ecnu BuUI [NIEATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALHUIO, 0
CBEJICHUSI TOTpeOuTesst JOJKHA ObITh JoBeleHa HH(oOpMalus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosmmHUTENSA, TPOJABLIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHUJAETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTalluK, CPOKAX JACUCTBUS YKA3aHHBIX JUIICH3UH U (WJIH) CBUACTENHCTBA, a Takke uHpopMaius 00
Oprase, BblJIaBllIeM yKa3aHHbIE JIMIIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHAsE TyHKTaMH | ¥ 2 HACTOSAIIEH CTaThH, JTOJKHA OBITh IOBEJIEHA JI0
CBeJIeHUs MOTpeduTeNel Takxke MPHU OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHHS
notpeduTesneil BO BpeMEHHBIX TOMEUICHHSIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBIIA,
OBITOBOE M HHBIE BHJBl OOCITYXKHMBaHMSA TOTPEOUTENIEH OCYIIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XACHUS MTPOoJaBLa (MCIIOJIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(popMamuioo o ToBapax (paborax, yciayrax), oOeclneyHBarOIlyIO
BO3MOXXHOCTh HX IpaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JloBesleHUs] MHpopMaluu 10 nmoTpedutens ycraHaBnuBatorcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePIKATH!

HAaMMCHOBAHUC TCXHUYCCKOro pErilaMcHTa WJIWM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIbCTBOM
Poccuiickoit (I)e;[epauml 0 TCXHUYCCKOM PCryjiMpoBaHUN W CBHUIACTCIILCTBYROIICC 00 00s3aTeILHOM
MOATBCPIKACHUN COOTBCTCTBHUA TOBApa O603Ha‘{eHI/IC;
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBAapoB (paboT, yCiayr), B OTHOILCHHUH
MIPOJYKTOB IMUTAHUSI CBEACHHSI O COCTaBe (B TOM YHMCIIE€ HaMMEHOBAHHE MCIIOJNIB30BAHHBIX B IpoIlecce
M3TOTOBIICHHSI TIPOIYKTOB MUTAHUS MMUIIEBBIX T00AaBOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POPMAIUs
0 HAJMYUM B MPOJYKTAX IMUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C NPUMEHEHHEM T'€HHO-HH)KEHEPHO-
MOJIU(UIMPOBAHHBIX OPTaHU3MOB, B CIy4ae, €CIHM COJEpKaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBlisieT Oosiee AEBSATH JECATHIX MPOIEHTa), MHUIIEBOM IEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHSIX IPUMEHEHUS ¥ XPaHEHUs MPOTYKTOB IMUTAHUS, O CIIOCO0aX U3rOTOBJICHUS TOTOBBIX OJII0]I, Bece
(oOBeme), naTe ¥ MecTe U3TOTOBJICHHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, @ TAKKE CBEICHUS
O MPOTHBOIIOKA3aHMSX IS MX NPUMEHEHHUs MIPU OTIENbHBIX 3aboneBanHusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopManus O KOTOPBIX JOJDKHA COAEpkaTh MPOTHBOMOKA3aHMS A WX HPUMEHEHUS MpH
OTAENbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparuu;
(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsIX W ycJOBHS HpUOOpeTeHus ToBapoB (padoT, yciyr), B TOM YHCJIE€ NpPU OIJaTe
TOBapoB (paboT, yciIyr) yepe3 OIpeAeTICHHOE BpeMs IOCle MX Iepenadd (BBIMOJHEHUS, OKa3aHH)
NOTPEOUTENIO, TOJHYI0 CyMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3¢ (HEeKTHBHOTO U 6€30MacHOr0 UCIOIb30BaHUS TOBAPOB (padoT, yciyr);

uHpopManuio 06 HepreTruueckoi 3pHeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAaHHE O
HJINYMU TaKOM MH(OPMAIUH OINPEIeIEHO B COOTBETCTBHH C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
1 O MOBBILLIEHUH dHEpPreTudeckon 3¢ (HhEeKTUBHOCTH;

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINM
3aKO0HOM, a TaKXKe CBEACHHS O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 10 UCTEUEHUHN YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEJCTBUSX ITPH HEBBIIIOJIHEHUH TaKUX JEHCTBHI, €CIM TOBaphl (pabOThI) O UCTEUEHUH
yKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH ISl YKM3HH, 37J0POBbS U MUMYIIECTBA MOTPEOUTENsT WU
CTAaHOBATCSA HCOPUTOAHBIMU [JIA WCIIOJb30BaHUA 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOI'O WHAMBHAYaJbHOTO
IpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TIOATBEPXKACHUU COOTBETCTBHsSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOAILLETO 3aKOHA;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaK TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCIyr);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

yKa3aHHE Ha KOHKPETHOE IJUII0, KOTOpOe OyIeT BBINOJHATH PadOTy (OKa3blBaTh YCIYry), H
WH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTHh);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HCII0JIb30BAaHUC (1)0HOI”paMM I[P OKAa3aHUH PA3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpeOuTeneM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ITOM.

Koncynsrantlntoc: npumeqanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATC n3Menenus (O3 ot 28.12.2024 N 546-D3).

3. Mudopmanusi, npeayCMOTpEeHHAss ITyHKTOM 2 HACTOSIIEH CTaTbH, IOBOJMTCS /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKYMEHTAlluH, NpuiaraeMol K ToBapam (paboTtam, yciyram), Ha
ATHKETKAaX, MAapKHUPOBKOW WJIM HHBIM CIIOCOOOM, NMPHUHSATHIM JIsi OTAEIBHBIX BHJOB TOBapoB (pabor,
yeayr). Mudopmanuss o0 006s3aTeIbHOM IMOATBEPXKAECHUU COOTBETCTBUS TOBApOB IPEICTaBISETCA B
NOpsAJIKE U crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTrenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JIOKYMEHTa, IOJATBEPKIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.

Koncynerantllntoc: npumeyanue.
C 01.09.2026 ct. 10 nomomusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIUIATBHBIX OPTaHU3alUNi TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY’)KMBaHUSI MOTpEOUTENEH YCTaHABIMBAETCS MO0 PEIICHUIO COOTBETCTBEHHO HCIIOJHUTENbHBIX
opranoB cy0OnrekToB Poccuiickoit denepannu 1 OpraHoB MECTHOT'O CaMOYITPABIICHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paOoThl OpraHu3alui, OCYIECTBIISIONINX AEATENILHOCTh B cepax TOProBOro, OLITOBOIO
U MHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B IMyHKTE | HACTOSIIEH CTaTbU, a TaKXKe
VHUBHUYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA 1O CBEACHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTenAa (MCNoNHUTENsA, npoaasua, Bnagenbua
arperaTtopa) 3a HeHagnexawyr nHcgpopmaumro o ToBape (pabore, ycnyre)
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTInoC

"0 3almTe npas nOTpeGMTenel‘;lu ,ana COXpPaHEHUA: 03.06.2025

1. Ecnu norpeGUTENnto He MpefocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIYYUTh IIpU
3aKJIFOUEHHMHU JI0roBopa MHGOpMaIIo 0 ToBape (pabote, yciayre), OH BIIpaBe MOTPeOOBaTh OT MPOAABLA
(ucrosHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHMEM OT 3aKJIIOUCHMS
JI0TOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U MOTPe0OBaTh
BO3BpaTa YIUIAYeHHOMH 3a TOBAp CyMMBbI U BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOpPa MOTPEOUTENH 00s13aH BO3BPATUThH TOBAp (pe3yibTar padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIOJIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (WCIOMHUTENB), HE MPEIOCTABUBIIMN TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO yHKTamu | - 4
cratbu 18 unmm myHkrom | ctathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThbl, YCIYTH),
BO3HUKILIKE TIOCTIE €T0 Mepeayu MOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOH MHPOpMAIIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmageneny arperaropa, HpeJOCTaBHBIIUN IOTPEOUTENIO HEIOCTOBEPHYIO HIIM HEMOJHYIO
uH(popMalrio o ToBape (yclyre) Wid MpojaBiie (UCIIOJIHUTENE), HA OCHOBAaHUHM KOTOPOH moTpeduTeneM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEIO BCIEACTBUE
MPEIOCTABIICHUS €My TaKOH MH(POpMAITUH.

Ecau wHOe He mpeaycMOTPEHO COTJalIeHHeM MEKAY BIaJeNblieM arperaropa M IpOJaBIOM
(I/ICHOHHI/ITCJIGM) HNJIM HC BBITCKACT M3 CYHICCTBA OTHOIICHUH MCXKAY HHUMH, OTBCTCTBCHHOCTHL 3a
UCIIOJIHEHNE JIOTOBOpA, 3aKIIOYEHHOTO MOTPEOUTENeM C MPOAABLOM (MCIOJHUTENIEM) Ha OCHOBaHUU
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHbopManmuu o0 ToBape (yciayre) WId TpojaBle
(ucronmHUTENE), @ TaKXkKe 3a COONIoIeHHE NpaB MOTpeduTeNel, HapyLIEHHBIX B pe3ylbTaTe Iepeaadu
noTpeduTento ToBapa (yClIyrn) HEHaaJeXallero KadecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
Ha/IJIEKAIEro KauecTBa Ha aHAJIOTHYHBINA TOBap, HECET Mpo/iaBel] (MCIOIHUTENb).

Brnageneny arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM WM HEMoJIHOW MH(popMaluu o ToBape (yciayre), B
cllydae, €clii BJIaJIeliel] arperaropa He M3MeHsieT MHGOpMaluio o ToBape (yciyre), MperoCTaBIEHHYIO
IPOAABLOM (MCIOJHUTENIEM) U COJCpPXKAILIylocs B MPEUIOKEHUH O 3aKIOYEHUH JI0rOBOpa KyIUIU-
MPOJaXXH (A0rOBOpa BO3ME3AHOIO OKa3aHUs yCIyT).

(n. 2.1 BBeneH @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BlpaBe MPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
NPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Brmanemern arperatopa Bo3BpaluaeT
CYMMY TOJyYEHHOM MM MpeIBapUTENbHOM OIUIaThl TOBapa (YCIYrH) B TEUEHHUE JECSITH KaJeHIapHbIX
IHEW €O JHSA TMpenbsBICHUS NOTpPeOUTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHTeNbHAas OIiaTa Ha
O0aHKOBCKHUH CUET BIIaJielbIla arperatopa, He mepe/iaH MmoTpeOuTemto B CpoK (yciayra He OKa3aHa B CPOK);
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 03.06.2025

noTpeOUTENs HaNpaBWil NPOAABIy (MCIIOJHUTENIO) yBeAOMJEHHE 00 OTKa3e OT HCIOJHEHUS
JI0TOBOpa KYIUIU-IIPOJAXKH (JI0rOBOpa BO3ME3AHOIO OKa3aHMsl yCIYT) B CBSI3U C HAPYLIEHUEM IIPOJAaBLIOM
(ucnionHuTeENeM) 0053aTeNIbCTBA NIEpEaTh TOBAP (0KA3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmemM O BO3Bpare CyMMBI IIpEIBAapUTENbHON OIUIaThl TOBapa (YCIyrH)
noTpeOUTENh  HANpaBIISIET  BIAACTBILy arperatopa  IMOJITBEPXKICHUE  HAINPABICHHS  MPOIABILY
(MCTIOJTHUTENIO) yBEAOMJIEHHST OO0 OTKa3e OT HCIOJHEHUs JOroBOpa KYIUIU-MPOAaXKU (JOroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecin uHOe HE MNperycMOTPEHO YCIOBHUSMH IOJb30BAaTEIbCKOIO WJIM HHOTO  COIJIAIIEHHS
NOTPEOUTENsT C BIAJCNbIIEM arperatopa, yBEJAOMICHHE IpoJaBly (MCIIOJHHUTENO) 00 OTKaze OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJAKH (JOTOBOpAa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIaJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJAaBIy (MCIIOTHUTEITIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciryuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIaJIeJIell arperaropa BIpaBe OTKa3aTb
NOTPEOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTEIBHON OIUIAThl TOBapa (YCIyrH) MpH TOJIYYEHHH OT
npoJaBla (MCIOJTHUTENS) MOATBEPXKACHHUS NPUHATUS MOTpeOUTENeM ToBapa (OKa3aHUS YCIYTH) IpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAIpaBJieHA BIIAJIENBIIEM arperaropa moTpeouTeNto B
TEUCHHE JIECATH KAJICHIAPHBIX JHEH CO JHS MOJYYeHUs BIIaJeibleM arperaropa TpeOGOBaHHs O BO3Bpare
CYMMbI TpeABapuTeNbHOM omaaTsl TOBapa (yciayru). B cioyuae Hecormacuss mnorpeOutens ¢
NPEACTaBICHHBIMU BJAJENbIIEM arperaropa /I0Ka3aTelbCTBAMU MPUHATHS MOTpPEOHTENIeM ToBapa
(oxazaHusi yciyru) TmoTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BENEHHOH MM
IPEeABAPUTEIILHOMN OIIaThI TOBapa (yCIyru) B CyJeOHOM MOpPSIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HENpPeI0CTaBIEHUSI eMy MOJHOW U JOCTOBEpHOM MH(popMaluu o ToBape (pabote, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJIE€ IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH) OTPEOUTEIISL.

(. 3 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMIM NOTPEOUTENs] O BO3MELICHMM YOBITKOB, MNPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IOJHOM HHQopMmaiueil o toBape (paborte, ycayre), HEOOXOIUMO
UCXO/UTh U3 MPEANOI0KEHUS 00 OTCYTCTBHM y MOTPEOUTENS CIELUAIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapakTEepUCTUKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UcCNonHWUTens, npoAaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHAUBMAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOHUTENeld M3rOTOBUTENb (MCTIOTHUTENh, MPOJIABEIl, YIIOJTHOMOYCHHAS
OopraHu3alysi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JTOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. Ecau nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOUTEN0, MOJIeXkaT
BO3MEUICHUIO B IIOJTHOW CYyMME CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOM 3aKOHOM WJIM IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCIOTHKUTEISA, MPOJIABIA, YIOJHOMOYCHHYIO OPTaHU3AIMI0 HIIH YIOJHOMOYEHHOTO HWHIUBUAYATBHOTO
MpEeNPUHUMATENIS,, UMIIOPTEPA) OT MCIIOJIHEHUS BO3JIOKCHHBIX HA HETO 00s3aTEeNbCTB B HAType Mepes
noTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIH YIOTHOMOYEHHBIH
MHIAUBUAYAJIBHBIN PEeIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUE
00513aTeNIbCTB MM 33 HEHAAJIeXKAIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHWE MPOM30IIO0 BCICACTBHE HENPEOAOTUMON CHIIbI, a

TAKXKe [0 UHBIM OCHOBAHUSIM, IPETYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEXKAT YIOBIECTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHHUTENEM, TIPOIABIIOM, YITOTHOMOYEHHOK
OpraHu3anyeil WId YIOJHOMOYCHHBIM WHAMBUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIKE.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Koncynprantllinroc: npumeyanue.
O BBISIBJICHUHM KOHCTUTYLHOHHO-TIPaBOBOro cMbicia ad3. 1 m. 6 ct. 13 cm. Ilocranosnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBnerBopeHUM CyaoM TpeOOBaHUM TMOTPEOUTENsI, YCTAaHOBIEHHBIX 3aKOHOM, CY]
B3BICKMBAET C U3FOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHU3alud WU
YIOJIHOMOYEHHOTO  MHAMBUAYAJIBHOTO TNPEANPUHUMATENS, UMIOpTEpa) 3a HECOONI0JIeHHE B
JOOPOBOJILHOM TMOPSAJKE YAOBIETBOpeHUs TpeOoBaHUi moTpeduTens mrpad B pasMepe MATHIACCIT
MPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOHN CY/IOM B TIOJIb3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHuemM B 3alUTy MpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTeneit (MX accoIMaliu, COI3bl) UM OPTaHbl MECTHOTO CaMOYMPAaBIEHUS, MATHIACCIT MPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeYrcsiOTCs YKa3aHHBIM O00bEIUHEHUAM (MX acCOIHAIMsIM, COH3aM)
WJIU OpraHam.

Cratba 14. UMywecTBeHHaA OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCcreacTtBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY NOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboThl, YCIyTH),
MIOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. HpaBo Tpe60BaTL BO3MCIICHHUA BpCld, TPUIUNHCHHOTO BCJICACTBUEC HEAOCTATKOB TOBApa (pa6OTLI,
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yCIIyTH), TPU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIEHUAX C IPOJABLOM (UCIIOJHUTENIEM) WIIH HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY MOTPEOUTEINS, OAJICKUT BO3MEIICHHUIO,
€CITU BpeJ MPUYMHEH B TCUYCHHE YCTAaHOBJICHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynpTarT paboThI) TOJHKEH OBITH YCTAHOBJIEH B COOTBETCTBHMHU C ITyHKTamu 2, 4
CTaThbU 5 HACTOSILEr0 3aKoHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIHOO
OTpeOUTeNIo He OblIa MpeoCcTaBiIeHa MOIHAS U JOCTOBEpHAs HHPOPMAIHS O CPOKE CITY>KOBI HIIH CPOKE
TOAHOCTH, JIUOO MOTPEeOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX MO HCTEYCHUHU
CpOKa CIIy’KObI MM CPOKa TOJHOCTH M BO3MOXHBIX ITOCIEICTBHSAX IPHU HEBBINOJIHEHUN YyKa3aHHBIX
neiicTBuil, MO0 ToBap (pe3yabTaT pabOTh) MO MCTEYCHUU 3TUX CPOKOB MPEACTABISIET OMACHOCTH IS
’KM3HU | 3[J0POBBS, BPE MOUICKUT BO3MEIICHNUIO HE3aBUCHMO OT BPEMEHH €Tr0 NPUYNHECHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTosIIEro 3aKkoHa U3rOTOBUTENb (MCIIOJIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyXKObI, Bpe/] MOUICKUT BOSMEIICHHUIO B CIIy4ae €ro MPUYNHEHHS B
TEYEHHUE JICCSTHU JIET CO JAHA Nepeaayu ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelayl YCTAaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS PaOOTHI).

Bpen, npuunHeHHBIH BCIIECTBHE HEJOCTATKOB TOBapa, MOJJICKUT BO3MEILECHUIO MPOAABIIOM WU
M3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJIICACTBHUC HCIAOCTATKOB pa6OTBI W YCIyru, HOMJICKUT BO3MCUICHUIO
HUCITOJTHUTCIICEM.

4. 3roTOBUTEIb (I/ICHOJ'IHI/ITCJIB) HECCT OTBCTCTBCHHOCTD 3a BPCA, HpI/I‘II/IHeHHHﬁ JKU3HU, 300POBBIO
WM UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3H C UCIIOJIB30BAHUEM MATCpHAIOB, O6OPYI[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6X0,I[I/IMBIX UL IIPOU3BOACTBA TOBAPOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHUuA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsrotoButens (MCIOJHUTEIND, MPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXET,
YTO BpeJl IPUUMHEH BCJIEACTBUE HEMPEOI0JIUMON CUIIbI MM HapyLICHHUs IOTPeOUTEIeM YCTaHOBIEHHBIX
IIpaBWJI UCIIOJIb30BAHUS, XpAaHEHHsI UJTM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyrn).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS HW3TOTOBUTEICM
(ucnosHUTEIEM, MPOJIABIIOM, YIIOJTHOMOYEHHOM OpraHu3alme 5810 YIIOJTHOMOYEHHBIM
WHIUBUIYTBHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
¥ TipaBoBbIMH akTamu Poccuiickoit denepanuu, peryiupyrOIMMA OTHOIICHHS B 00JIACTH 3aIIUTHI PaB
MOTpeOuTeNeH, IMOICKHUT KOMITCHCAIIMM TMPUYMHUATEIEM Bpela TNpPH HaJIWMYMUd €ro BHUHBL Pa3mep
KOMITIEHCAIIMM MOPAJILHOTO Bpela OIpenesseTcss CyAoM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHeHCaHHﬂ MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCEIICHUA UMYIICCTBEHHOI'O

www.consultant.ru CrpaHnua 17 n3 49
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100051&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100053&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100070&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

BpE/la U IOHECEHHBIX NOTpeduTeneM yObITKOB.

CraTtba 16. Hegonyctumbie ycnoBusa foroBopa, ywemnsilowme npasa norpedurens,
3anpetbl M 00SA3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pen. ®enepanproro 3akoHa ot 01.05.2022 N 135-D3)

1. HegmomycTUMBIMH yCIOBHSMH JOTOBOpA, YIIEMIISIOLIMMM IpaBa HOTPEeOUTENs, SBISIOTCA
YCJIOBHUSI, KOTOPBbIE HApYyIIAKOT MpPaBUJIa, YCTAHOBJIECHHBIE MEKIYHApOJAHBIMU J0OroBopamu Pocculiickoit
@Denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOPMAaTUBHBIMM NPaBOBbIMU akTaMu Poccuiickoii @enepanuu, peryJnpyomyuMyd OTHOIIEHNS B 001acTu
3alMThl NpaB notpedureneid. HenomycTuMele ycioBHsl 10OroBopa, yLIEMISIOLIME IpaBa MOTpeOUTes,
HUYTOKHBI.

Ecnu BriIOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONIMX TpaBa MOTPEOUTEINS, TIOBICKIO MPUYNHEHHE
YOBITKOB TIOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
HMITOPTEPOM, BIIQJEIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaTheill 13 HacTosAIIEero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJI$I O BO3MCILICHNU Y6I>ITKOB MMOJIC)KUT YHAOBJIICTBOPCHUIO B TCUCHHUC JCCATU
JHEH CO THS ero MMPCABABIICHUA.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBAIOIIME IEPEUCHB
HEIOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMISIIOIIMX IIpaBa MOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOILEHHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JJOTOBOPOB.

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJIABIYY (M3TOTOBUTENIO, UCTIOJIHUTENO, YIIOJIHOMOYEHHON
OpraHM3aly WIN YIOJIHOMOYEHHOMY WHJMBUIYaIbHOMY HpPEINPUHUMATEI0, UMIOPTEDPY, BIAJEIbILY
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTelabCTBa WJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CPOKa U MHBIX COIJIACOBAHHBIX C MOTpeOUTENneM
YCIIOBUH), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit deneparnuy npeyCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHUS] IOTOBOPOM TaKOr'o IIpaBa;

2) ycnoBHsl, KOTOpble OIPaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHON
MOJICYIHOCTH CIIOPOB, PEAYCMOTPEHHBIN MMYHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIWBAIOT Il TOTpeduTens mTpadHble CAaHKIWM WU WHBIC
00s13aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW peanu3aliy IpaBa, YCTAaHOBJICHHOTO cTaThed 32
HACTOSIIEro 3aKOHa;

4) YCJI0BUSA, KOTOPBIC UCKIOYAKOT WK OTpaHUYMBAIOT OTBETCTBCHHOCTH ITPpOAaBIa (I/I3FOTOBI/ITCJT$I,
HUCIIOJTHUTCIIA, yl'[OJ'IHOMO‘-IGHHOfI OopraHu3alun niIn YIIOJTHOMOYCHHOT'O HHAUBHUAYAJIbHOTO
npeanpuHuMareisd, HUMIIOPTEpa, BJIaACIbla arperaTopa) 3a HCUCIIOJIHCHHUC HJIIM HCHAIJICKaANICC
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HCIIOJIHEHHE 0053aTEILCTB 10 OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIIOBIMBAIOT MPUOOPETEHHWE OJHUX TOBapoB (paboT, yciyr)
00sI3aTeIbHBIM TPHOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MPEAyCMaTPUBAIOT
00s13aTeIbHOE 3aK/IFOYCHUE UHBIX JOTOBOPOB, €CITU HHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpbIE MPEIyCMaTPUBAIOT BBINOJHEHUE JOIMOJHUTENbHBIX paboT (OKazaHue
JOMOJTHUTEBHBIX YCIIYT) 3a IIaTy 0e3 MOJy4eHUs COTJIacHsl MOTPeOHTeNs;

7) yclioBHs, KOTOpBIE OTPaHUYMBAIOT YCTAHOBJEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
noTpeduTens Ha BIOOp criocoba u GopMbI OTUTATHI TOBAPOB (paboT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpX AT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOroBopa MO TPeOOBaHHUIO
nmpojaBia (MCHOJHUTENS, BJaJAENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTUBHBIM NPaBOBBIM akTOM Poccuiickoit denepannu;

9) yciioBusl, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nynkTom 1 ctathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT ObITh NPEAbIBICHBI
poAaBLy (M3rOTOBUTENIO, HCIOJIHUTENO, YHIOJIHOMOYEHHOM OpraHu3aliy WM YIOJIHOMOYEHHOMY
WH/IMBUIYAIBHOMY TPEANPUHUMATEN0, HMIIOPTEPY) MPH TPOJAKE TOBAPOB (BBITOJHEHHH pPadoOT,
OKa3aHMU YCIIYT) HEHAJIeXKaIIero KayecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JTOCYNEOHBIN IOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE NMPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTAHaBIUBAIOT [UIsl MOTpeOUTENs] OOA3aHHOCTh IO JIOKa3bIBAHUIO
OIpeJIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTPeOUTes;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3alTUTHI HAPYIIICHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBapOB
(paboT, yciayr) ¢ HeZOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HApYyMIAIONIUME MpaBHJIa, YCTAHOBIEHHBIC MEXKIYHAPOJHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHMBHBIMU NPaBOBbIMHM akTamu Poccuiickoil denepanuu, peryiupyomnMi OTHOILEHUS B
o0JacTy 3alUTHI ITpaB MOTPEOUTENEH.

3. Tlponamen (MCIOJHUTENb, BIAJENEll arperaropa) HE BIpPaBe OTKa3blBaTh B 3aKIIOUEHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPHUOOpETEeHHEe OJHUX TOBapoB (paldoT, yCiIyr), Mo MpUYUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEeHWH HHBIX TOBapoB (pabor, yciyr). YOBITKH, NpPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHHs] €ro InpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, ycmiyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIIOIHHUTENEM, BIAJENbIEM arperatopa) B OJIHOM 0ObeMe.

3anpeniaercs yAOBIeTBOpeHUE TpeOoBaHUI mOoTpeduTeseil B OTHOLIEHUH TOBAPOB (paboT, yCIyr) C
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HEOOCTAaTKaMUu CTaBUTHh B 3aBUCHUMOCTH OT YCHOBHfI, HC CBA3AaHHBIX C HEAOCTaTKaMH TOBapoOB (pa60T,
yeuyr).

3ampermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHUM H3MEHEHHUI B JOrOBOp B Cilydae
MIPaBOMEPHOTO YKa3aHUsl MOTpeOUTENIeM Ha HEJOMYCTUMBIC YCIIOBHS JOrOBOpA, YIIEMIISIONINE IpaBa
MOTpeOUTENS, B LESIX UCKIIOUYeHHs Takux ycioBui. [Ipu npenbsiBienun norpedurenem TpeOoBaHUS 00
UCKJIIOYEHUH W3 JO0rOBOpa HEAONMYCTHUMBIX YCIOBHUU JOTOBOpa, YHIEMIISIONIMX IpaBa MOTpPeOUTeNs,
yKa3aHHOE TpeOOBaHME MOMJICKHUT PACCMOTPEHHIO B TEUEHUE JECSTH HEU CO JHS €ro MpeAbsSBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTEINISE O PE3yNIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PEIIeHNH IO CYIIECTBY YKa3aHHOI'O TpeOOBaHMUSI.

Koncynprantllntoc: mpumeyanue.
C 01.09.2025 a63. 4 1. 3 c1. 16 yrpauuBaet cuiry (O3 ot 07.04.2025 N 69-D3).

[Tponaser (MCHOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOJIy4eHHUs COTJIacusl MOTpeOuTeNs
BBITIOJIHATE JIOMIOJTHUTEIbHBIE Pa0OThl (OKa3bIBaTh JOMOJIHUTEIbHBIE yCayru) 3a miary. Ilorpedurens
BIIpaBE OTKa3aThCs OT OMJIAThl TaKUX PadOT (ycnyr), a €CliM OHU OIIAYeHBI, BIpaBe MOTpPeOOBaTh OT
IpoJaBLa (MCIIOJIHUTESI, BJIaI€Ibla arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Koncynprantllntoc: npumeyanue.
C 01.09.2025 a63. 5 m. 3 c1. 16 yrpauuBaet cuiy (D3 ot 07.04.2025 N 69-D3).

Cornacue mOTpeOHUTENss HA BBIMOJTHEHHE JOMOJHUTENBHBIX pabdoT (OKa3aHHWE JAOMOJHUTEIBbHBIX
ycnyr) 3a miaty oGopMisieTcss MpoJaBIoM (UCIIONHUTENEM, BIAICNbIEM arperaropa) B MUCbMEHHON
dbopMe, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHUsS WM
00CTOSITENILCTBA, B CHJIY KOTOPOTO Takoe corylacue He TpeOyercs, Bo3jaraercs Ha IpoJaBlia
(McmoHUTEIS, BIIAJIeNblia arperaropa).

Koncynprantlntoc: mpumevanue.
C 01.09.2025 cr. 16 momomusiercs 1. 3.1 (@3 ot 07.04.2025 N 69-03). Cm. OyaylIyro peaaKiuo.

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOUYEHUH, UCIIOJTHEHUH, U3MEHEHUH WJIM PACTOPKEHUH JOTOBOPA C MOTPEOUTENEM B CBSI3U C OTKAa30M
noTpeOuTeNsl NMPeloCTaBUTh IEPCOHAJIbHBIE TaHHbIE, 3a MCKIIOYEHHEM CIIydaeB, €ClIM OO0sS3aHHOCTh
MIPEAOCTABICHNAs] TAKUX JAHHBIX IPELYCMOTPEHA 3aKOHOAATEeNbCTBOM Poccuiickon ®Pepepannu Hin
HEMOCPEJCTBEHHO CBsA3aHa C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu nmpenbsaBieHuu notpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HMHPOPMAIMN O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHUSX, ONPEAEISAIONIMX HEBO3MOXXHOCTh 3aKIJIIOUEHHS, HCIOJHEHUS,
M3MEHEHHUS WIM PacTOP)KEHHUs JO0roBopa 0e3 MpeloCTaBlIEHUs NMEPCOHAIBHBIX JaHHBIX, B MHCbMEHHOU
dopme (B TOM umucie B (opMe SIEKTPOHHOIO JTOKYMEHTa) NpojaBel (MCIIOJHUTENb, BIAJeNell
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl0 MH(GOPMAIUIO B TEUEHHE CEMM JHEW CO JIHS MpeAbsBIICHUS
yKa3aHHOTO TpeOOBaHMS.

[IponaBen (MCTIOTHUTENH, BIIEIIEI] arperaTopa) MpeaoCcTaBIsieT HHOOPMAITUIO TTOTPEOUTENIO B TOH
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dbopMe, B KOTOpOHl NpPEenbsABICHO TpeOOBaHHWE MOTPEOUTENs O NpPEeNOCTaBiIeHUH HWHGOpPMALUU O
KOHKPETHBIX MPUYMHAX U TMPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCIIOJTHEHUS, U3MEHEHUS UJIM PACTOPKEHHS 10roBopa 6e3 MpeoCcTaBIeHUs epCOHAIBHBIX JaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Ipn mpenbsaBiaeHUN MOTpeOUTENEM TpeOOBaHUS O MPEIOCTABICHUH MH(GOPMAIMH O KOHKPETHBIX
INpUYrMHAax UW IIPABOBBIX OCHOBAHUAX, OIPCACIIAOIINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
M3MECHEHUS WM PacTOP)KEHHS J0TOBOpa 0e3 MpeoCTaBICHUs IIEPCOHAIBHBIX JaHHBIX, B YCTHOH (opme
Takas HHPOPMaLs T0JKHA OBITh MTPE0CTaBICHA HE3aMEIITUTENBHO.

Cratba 16.1. ®opMbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)

(BBenena @enepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBen (MCIOHUTEND, BIIAJICIIEI] arperaTropa B cliydae HCIOJIb30BaHMsI B CBOCH JCATEIBHOCTH
HAJIMYHBIX PACYETOB C OTpeOHTENEM) 00s13aH 00ECTICYUTh BO3MOKHOCTh OILJIaThl TOBApOB (padoT, yciyr)
MyTEM HCIOJb30BAaHUS HALMOHAJIBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACYCTOB IO
BBIOOpY MOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJbHOW CHCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBlna (UCIIOJHHUTENS, BIAJeNblla arperaropa), y KOTOpPOro BBIpydYKa OT
peanu3alyu TOBapoB (BBIIOJIHEHUs PaldOT, OKa3aHMs YCIYyr) 3a NPEALISCTBYIOIIMN KaJeHJApHBIA roj
MPEBBIIIACT JIBA/ALATH MUJUIMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yciyr) HaXOAUTCS B MECTe, TAe HEe MPEAOCTABISIOTCS YCIYTH
JOCTyNMa K TOABWKHOW paguoTeneOHHON CBs3W M (WIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
WH(pOpPMaAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "UHTepHeT", npoaaBel (MCIOTHUTENB) OCBOOOXKIAETCS
0T O0O0S3aHHOCTH O00ECTeYyuTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIAaThl TOBapoB (paboT, ychyr) c¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkAaeTcss OT O0O0S3aHHOCTH OOECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
HCIOJIb30BAaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISET MEHee MSATH MWUIMOHOB pyOsed 3a mpenniecTBYHOIIUM
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHUHU C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) IyTeM pPAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHON IJIATeKHOU
CHUCTEMBI, OCYHIECTBIIAIONINX OKAa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM HHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepanuu.

3. llpu omnare ToBapoB (paboT, YCIyr) HaIMYHBIMH JCHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
notpeduTens mnepea MpoAaBUOM (MCIOJIHHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUMUTAIOTCA
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[aTta coxpaHeHus: 03.06.2025

UCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJIMYHBIX JICHEKHBIX
CPEICTB NpOAaBLy (MCIOJHUTEN0) MO0 IUIATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOLEMY
JEATeNLHOCTD MO TIPUEMY TUIaTeX el (PU3NUECKHX JIHII.

[Tpu omtate TOBapoB (paboT, yCIyT) IMyTeM MEpeBOAa MPEIOCTABISIEMbIX TOTPEOUTENIEM HATNYHBIX
JICHEeXKHBIX CPEJCTB 0e3 OTKPHITHS OaHKOBCKOIO cueTa 00s3aTesIbCTBA MOTPEOUTENS Mepea MpoAaBlOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAJIMYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
opraHu3anyu J1u00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONINM JEATEIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuy 0 HAIMOHAILHOM IIATEKHON CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB O0s3aTEIBCTBA MOTPEOUTENS TEpea IMPOAABIOM (MCIOJHUTEIEM) IO
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NEPeBOJIC JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCIyXHBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCHOJHHUTEIN0) 3alpelleH0 YCTaHaBJIMBATh B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iUdYHBIC IEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILIaThl TOCPEACTBOM HAJIMYHBIX PACYETOB WJIM B PaMKaX MPUMEHSIEMBIX (GOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME y NOTPEOUTENS YOBITKH,
BbI3BaHHbIC HapyIlIeHUEeM TpeOOBaHUN NyHKTa | HacTOsIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3amuTa npaB noTpedUTENEH OCYLIECTBISIETCS CYIOM.

3amuTa npaB  moTpeOuTened  ychayr,  OKa3blBaéMbIX  (DMHAHCOBBIMHU  OpraHMU3ALMSIMMU,
OpPTraHU3YIOIMMH B3aUMO/JIEHCTBHE ¢ YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOuTenei (PMHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 yIOJIHOMOYEHHOM I10 MpaBaM NoTpeduTeneid (MHAHCOBBIX
ycayr", OCyLIecTBIsIETCs ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63ar BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNel MOTYT OBITh MPEIbSBICHBI MO BHIOOPY MCTHA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliui, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKJIFOYCHHUA UJIW UCITIOJITHECHUA AOTOBOpaA.

Ecnu Mck K OopraHu3anuy BBITEKAeT M3 JAEATENbHOCTU €€ (uiinana WM MpeJCTaBUTENbCTBA, OH
MO3KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXKAEHUs ee (uiraia Wil NpeIcTaBUTeNIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOuTene,
O0CBOOOXKIAIOTCSA OT YIJIAThl TOCYJApPCTBEHHOW TOLULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKCHHsSI B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3THUX K€ MOJEIH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpPa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ ICHBI,

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WU
BO3MCHICHUSA PaCXO0J0B Ha UX UCIIPABJIICHUC HOTpC6I/ITCJ'ICM WA TPCTBUM JIMLIOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro c4eT MOTPeOUTeNb JOJDKEH BO3BPATUTh TOBAap C
HEI0CTaTKaMHU.

[Tpu 3TOM moTpebuTeNb BIipaBe NOTpeOOBaTh TAKXKe MOJTHOIO BO3MELEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IPOAAXH TOBApAa HEHAUICXKAIIET0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM Ui  YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
oTpeduTes.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO ToBapa MHOTpeOUTeNlh B ciiyyae OOHApyKeHHs B HEM
HEJ0CTaTKOB BIIpaB€ OTKAa3aThCS OT MCIOIHEHHUs JOrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (Mojenu, apTUKyjJda) WM Ha TakoW ke ToBap Jpyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYNHON LEHbl B TEYEHHE IATHAALATH JHEW €O [HS Ieperadyu
noTpeduTeNnto Takoro ToBapa. [lo uWcTeYeHMM 3TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUIUX CIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCYCHHUC KaXJIOro roga FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooliee uem TPpUALATb I[Heﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3ZJINYHBIX
HEAOCTATKOB.
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[aTta coxpaHeHus: 03.06.2025

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepkmaercs I[IpaBurenbctBom Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHblEe B IIyHKT€ | HacTOsAlEeW CTAaTbM, NPEABSBIAIOTCS NOTPEOUTEIEM
IpoAaBlly JIMOO YINOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
IIpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpenbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM H IISITOM ITyHKTa |
HACTOAIIEH CTAaThbM, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHM3alMl WM  YIIOJHOMOYEHHOMY
WH/IMBUYAIbHOMY TPEATNPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo npembsBieHus 3THX TpeOOBaHMN MOTPEOWTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHOHN 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEeOMUTENs KAacCOBOIO MJIM TOBApHOrO 4eKka MO0 HMHOIO JOKYMEHTa,
yIoCcTOBepsonMX (akT M YCIOBHsS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHEM I OTKa3a B
YJIOBJIETBOPEHUU €0 TPEOOBAaHUH.

[IponaBen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs  OpraHu3alus  WId  YIIOJHOMOYEHHBIH
WHIVBUIYAIBHBIN MPEANPUHUMATEINb, UMITOPTEp 00s3aHBI MPUHATH TOBAP HEHAIJISKAIIETO KavyecTBa Y
MOTpeOUTENsT U B ciaydae HEOOXOJUMOCTU MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAX BO3HHUKHOBEHHS HEJOCTAaTKOB TOBapa MpoJaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHbBIN MHIMBULYaIbHBIA IIPEIITPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH JSKCIEPTU3y TOBapa 3a CBOM cyeT. ODKcIepTu3a ToBapa INPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lotpeduTensy BpaBe NprUCyTCTBOBAThH MIPH MPOBEIEHUH IKCIIEPTU3BI TOBApa U
B CJIyyae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTH 3aKIIIOUEHHE TaKOW IKCIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HENOCTATKU BO3HMKIIN BCIIEACTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEINDb), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBly (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpPraHU3aliy WK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeNNpPUHUMATENI0, HWMIIOPTEPY pacxXxoAbl Ha MPOBENEHHUE OSKCIEPTH3bl, a TakKXKe CBA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUIYAJIbHBIN TPEAIPUHAMATEND, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKM TOBAapa, HA KOTOPBIM HE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

YCTAQHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENIh TOKAKET, YTO OHU BO3HHKIIM IO MEpellayd ToBapa
MOTPEOUTEIIO WIIH IO MPUIMHAM, BO3HUKIITNM JI0 3TOT0 MOMEHTA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTHHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJHOMOYEHHAs1 OpraHu3alys WM YIOJHOMOYCHHBIA MHANBHYaIbHBIA IIPEIITPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKAKET, YTO OHU BO3HMKIM IIOCIE IepeAadyd ToBapa
HOTPEOUTENIO BCJEJICTBUE HAPYIIEHUs MOTPeOUTENIeM IpaBUI MCIOJIB30BAaHMS, XPAHEHHs WU
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCcOM 0oJjiee MATH KUJIOTPaMMOB JIJIsi PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT MX MOTPEOMUTENIO OCYIIECTBISIOTCS CHWJIAMU M 3a CHET IpojaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOW  OpTraHM3allUd  WJIA  YINOJHOMOYEHHOTO  HHIMBHUAYAIBHOTO
NpeanpuHIMAaTeNss, HMIIOpTepa). B ciaydae HEWCIONHEHHWS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpU
OTCYTCTBHM TMpOJaBlia (M3TOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM YHIOJHOMOYEHHOTO
UHJUBUAYAJIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS IOTPEOUTENS JOCTABKA U (WUJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpedutenem. Ilpu »ToM mpoaasen
(M3roTOBUTENL,  YINOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHJIWBUIYaJbHBIN
MpealpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW W
(1) BO3BPATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs noTpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. Tlotpebutenp BOpaBe MNpPEeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBlly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B T€UEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBapoB, HA KOTOpbIE TapaHTUHHBIE CPOKU MM CPOKHM FOJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEIbSBUTh YKa3aHHbIE TPeOOBAHUS, €CIM HEIOCTaTKU TOBApOB OOHApYX EHBI B
pa3syMHBIH CPOK, HO B IpeJeNax JBYX JIeT cO JIHS Mepelayd UX MOTpeOuTeNto, ecinu Oosee ATUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIN CPOK TOBapa, a TAaKK€ CPOK €ro CIyKObl MCUUCIAETCS CO JHS Neperadyd ToBapa
NOTPeOUTENI0, €CIM HMHOe He MpeIyCMOTPeHO JoroBopoM. Ecinu 1eHbp nepepayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JTHSI M3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbI W MPOYMUX) OTH CPOKH HCUHMCISIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPEAEISETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparuu uMCXoas W3 KIMMATHYECKHUX YCIOBHHA MeCTa HaXOXKICHUS
notpeOuTenei.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 03.06.2025

[Tpu mponaxe TOBapoB IO oOpasliaMm, IO MOYTE, a TaKXKe B CIydyasX, €CJIM MOMEHT 3aK/IIOUeHMs
JOroBOpa KYyIUIM-NIPOJAKM W MOMEHT IIepellaud ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TU CPOKHU
UCUUCIIAIOTCA CO JIHA JIOCTaBKM ToBapa mnotpeOutento. Ecnu norpeOuTens JMIIEH BO3MOXKHOCTU
UCTOJIB30BAaTh TOBAp BCIEACTBHE OOCTOSATENBCTB, 3aBHCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYX/aeTCsl B CIELUAJIbHOM yCTaHOBKE, MOAKIIOYEHUHM WM COOpPKE, B HEM MMEIOTCS HEIOCTATKH),
TrapaHTUHHBIA CPOK HE TEYET JO YCTPAHEHUs MPOJABIIOM TaKUX OOCTOSTENhCTB. ECiM JeHB TOCTAaBKH,
YCTQHOBKH, MOIKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHMs 3aBUCAILIMX OT IMpPOAABLA OOCTOSTENbCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIIOJB30BATH TOBAP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHA 3aKJIF0UYEHUS I0r0BOpa KyIUIN-IIPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OMPENESeTCs MEPUOOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TEYEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIOIH30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOIIME U3/ENUs U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTHIHbBIE CPOKU HAa KOMIUIEKTYIOIME U3JIEIHsI U COCTABHBIE YAaCTH UCUUCISAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJIHSA W COCTaBHbIE YacTH TOBapa CUHUTAIOTCA
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO JOrOBOpOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE U3AEINE U COCTaBHYIK YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOJIKUTENIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOUTEIND
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ENIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHApPYKEHUH B T€UEHHE rapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEIHE, €CIIU UHOE
HE IPEYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyIOLIee U3/1eIie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
4YeM TapaHTHIlHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEeOUTENb BIpaBe NPEIbsIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOLIErOo W3JAeIus
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIIEN CTaThe, JOBOASITCA JI0 CBEACHUS MOTpeOuTeNst B MH(GOpMaLUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, xorjga nmpexyCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKeHbl MOTpeOUTEeNeM I0 HCTEUCHHM TapaHTHHHOTO CpoKa, HO B
mpenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH JTOKaXET, YTO HEJOCTaTKH TOBapa BOSHUKIIN JI0
ero nepegayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 03.06.2025

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTEb BIIpaBE IPEIbSBUTH
M3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHmM3ald WIA  yINOJHOMOYEHHOMY  WHIUBHIyalIbHOMY
IpEINpPUHIMATENI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3HOM YCTPAaHEHHH TAKHX HEAOCTATKOB, €CIU
TOKa)KET, YTO OHM BO3HHUKIIU JIO NIEPEavyy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
MCTEUYEHHUH JBYX JIET CO JHS Iepesladu ToBapa MOTPeOUTeNto, B TEYCHNE YCTAaHOBIEHHOTO Ha TOBAp CpOKa
CIyxOBbl WM B TEUCHUE JECSTHU JIET CO JHS Iepeadl ToBapa MOTPEOUTENI0 B ClIydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecim yka3zanHoe TpeOoBaHHE HE yJOBJIETBOPCHO B TEUEHHE ABAIIATH JHEH CO JHS €ro
MNpCABABICHUA HOTpe6I/ITeH€M HIJIN O6H&py)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIKICTCA HCYCTPAHUMBIM,
HOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBE NMPEIbSIBUTH W3TOTOBUTETIO (YHOIHOMOYEHHOW OpraHH3alluH
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIHO, I/IMHOpTepy) HHBIC NIPCAYCMOTPCHHBIC
nyHKTOM 3 cTtateu 18 Hactosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHus3anvi HWJIKM YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOU AEHE)KHON CYMMBI.

(. 6 B pea. @enepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa M3roroButenem (npoaasBLOM,
YNOSIHOMO4YEHHOW opraHusauueun nnun YNOSIHOMO4YEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpeAeeH B MUCbMEHHONW (opMe coriameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHu3anyedl WId  YHOJHOMOYEHHBIM  MHIMBHAYaJIbHBIM  IpEeINpPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHUs C
y4eToM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OIpeNesisieMblii B
MMCBbMEHHON (hopMe corjalieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B OIpPENEICHHBIA COTJIallleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIlIEHHE O
HOBOM CPOKE€ YCTpaHEHHUs HEJOCTAaTKOB ToBapa. IIpum 3TOM OTCyTCTBHME HEOOXOAMMBIX AJISi YCTpaHEHHUs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, OMPE/IEIIEHHOTO COIVIAllIEHUEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHWM TOBapOB IJIUTEIHHOTO TIOJB30BAaHHS HM3TOTOBUTENH, MpojaBell JHbOo
YIIOJTHOMOYEHHAsl OpraHu3allis WU YIMOJHOMOYEHHBIM MHAWBHUYaTbHBIA MpEANpUHUMATENb OO0sI3aHBI
IpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JITUTENBHOTO MOJIb30BaHUS, 00IaIal0IINN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCS, YCTAaHABIMBACTCS
[TpaBuTenscTBOM Poccuiickoi @enepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

3. B cmy4yae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro MPOJUICBACTCS Ha
NEepUOJ, B TEYCHUE KOTOPOrO TOBAp HE HCIIOJB30BAJCA. YKA3aHHBIA IMEPUOJ] UCUUCISIETCS CO JIHS
oOpaieHust moTpeduresns ¢ TpeboBaHWEM 00 YCTpaHEHHH HEIOCTATKOB TOBAapa N0 JTHS BBIAAYM €rO II0
OKOHYaHMHU peMOHTA. [Ipy BbIIaue TOBapa U3roTOBHUTEINb (IPOJIaBel, YIIOJIHOMOYCHHAS OpPTraHU3aIlis WK
YIIOJTHOMOYEHHBIH ~ MHIMBUIYAJIbHBI IpeINpHHAMATENb, HMMIOPTEp) O00sS3aH NPEIOCTaBUTh B
NUCHbMEHHOW (opMe moTpeduTento uHpopMauo o gare oOpalieHus notpedurens ¢ TpeboBanueM o0
yCTpaHEeHWU OOHApy)KCHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepeAadyd ToBapa IOTpeOuTeneM st
YCTpaHEHUs HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHUS HEJOCTaTKOB TOBapa C HX OINHMCAHUEM, 00
UCTIOJIB30BAHHBIX 3allaCHBIX YacCTsX (IeTasx, MaTepuajax) M O JaTe BBLAAYM TOBAapa MOTPEOUTEIO 1O
OKOHYaHHHU YCTPaHEHHS HEJIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbI KOMIUIEKTYIOIIETO W3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/C/INe WM COCTaBHYIO YacTh OCHOBHOTO W3JICJIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONICE W3JCIUE WM COCTABHYIO
9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtaea

1. B ciiyyae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBApa U MPEIbABICHUS TPEOOBAHUS O €T0
3aMeHe  mpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAs  OpraHu3alus WIA  yINOJHOMOYCHHBIN
UHJUBUAYAJIBHBIN IPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAap B TEUEHHUE CEMU JHEU
CO JTHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPEOOBaHUs MMOTPEOUTENIEM, a TPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
MIPOBEPKH KAayeCcTBAa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OopraHu3anuel uiu
YIOJTHOMOYEHHBIM UHANBUAYAIBHBIM MPEeANPUHIMATENIEM, UMIIOPTEPOM) - B T€USHHE ABAALIATH THEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WM YIOJHOMOYEHHOI'O
MHUBUAYAIBHOTO MPEAIpUHUMATENS, UMIOPTEPA) B MOMEHT NPEAbIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTens o
3aMEHEe TOBapa MOJUICKUT YIOBJIETBOPEHUIO IO €0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOU
JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS y MpoAaBlia (M3roTOBUTEI,
YIOJHOMOYEHHON OpraHu3alMy MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO IpEeIIpUHUMATENS,
UMIopTepa) He0OXOIMMOTr0 JJIs 3aMEHbI TOBapa Ha JIeHb MPEIbsIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBell
(u3rotoBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIH WHAMBUIYaTbHbIN
MpealpuHUMaTeb) B TE€UEHHE TpeX JHEH co JHA NpenbsBiIeHHs TpeOOBaHHS O 3aMeHEe ToBapa oOs3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUTATENTFHOTO TIOJTb30BaHMS, OONaTaroIuid ATHUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOHCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBWJIO HE PACHpOCTpPaHAETCs Ha TOBAphl, NEpeuyeHb
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

KOTOPBIX ONPEJENAETCs B COOTBETCTBHHU C ITyHKTOM 2 cTaThyl 20 HaCTOSAIIEro 3aKoHa.
(B pexn. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/UIeKAIIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMI B YIOTPEOJICHHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYHCISETCS 3aHOBO CO JHS [epeladyd ToBapa
OTPeOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUs1 oTAaerNbHbIX TPpe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTPeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHHU
pacxoJ0B Ha MCIPABICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENEM WM TPEThbUM JIMIOM, BO3Bpare
YIUIAYEHHOW 3a TOBAap JCHEKHOI CYyMMBI, a TakkKe TpeOOBaHUE O BO3MELIEHUHU YOBITKOB, IPUUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJAXKM TOBapa HEHAJJIEeKAIlero KadecTBa JHMOO MpPeNoCTaBIICHUS
HEHaJUIeXameil MHPOpPMauu O TOBape, MOJUICKHUT YIOBIECTBOPEHHIO MPOJNABIOM (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WJId YHOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum U ynosiTHOMOYeHHOro MHAUBMAYaNbLHOro nNpeanpuHMMaTens, uMmnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHnue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHNE (33JIepKKY BBIIOJIHEHHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAS! OpPTaHU3aIUsl WIH
YIIOJIHOMOYEHHBIH WHAMBUYANbHBIM NpeANpUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapylUIeHHUS,
yIJIaYMBaET MOTPEOUTEIIO 3a KAKIBII A€Hb IPOCPOUKH HEYCTOHKY (TI€HIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro ILEHbl, CYIIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM YINOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM MpEIIpUHUMATENIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOTO TPeOOBAHMS WM B JIEHb BBHIHECEHUS
CyAeOHOro pelleHus, eciau TpeboBaHNe J00POBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HEBBIIOJHEHHs TPeOOBaHUI MOTPeOUTENS B CPOKHU, MPETyCMOTpEHHbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY HpPENbSBUTH HHBIE TPEOOBAHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAmero 3akoHa.

Cratba 23.1. [llocneacTtBus  HapyweHUMss npoAaBLOM  CpoKa  nepepayu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

npeaBapuTesribHO onJsia4eHHOro ToBapa n0Tpe6MTemo
(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-NIPOJAXH, MPEAyCMaTPUBAIOIINNA OOS3aHHOCTh MOTPEOUTENsI MpPeIBaAPUTEIHHO
OIJIATUTH TOBAp, IOJDKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cinyuae, ecnu mpojaBell, MOJYYUBIIUNA CyMMY IpeIBapUTENbHON OIUIAThl B ONpPEAEICHHOM
JOTOBOPOM KYIUIM-TIPOJIAXH pa3Mepe, He UCIONHMI 00SM3aHHOCTH IO IMepefade ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENh 0 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM MOTpeOHTENb BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHHSI YOBITKOB, IPUYHMHEHHBIX
€My BCIEACTBMEC HApYyLICHUS YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAKU CpPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cnywyae HapylieHUsT YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa TMepefadu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABell YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKH HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI MIPOLIEHTA CYMMBI NPEABAPUTENBHOMN OIJIAThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JI0TOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYLIECTBIICHA, IO JHS Mepeiadd ToBapa NOTPEOUTEN0 WM 10 JTHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENSI O BO3BPATE EMY IPEABAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKM (II€HHM) HE MOXKET NpPEeBbIAaTh CyMMY
IIpeIBAPUTENILHOM OILIaThl TOBApa.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I$I O BO3Bpare YHHaquHOﬁ 34 TOBAp CYMMBI U O IIOJTHOM BO3MCHICHUU
Y6BITKOB moMJIC)KAT YAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHE JICCATU HH€I>'I CO OHA TOPCAbABICHUSA
COOTBCTCTBYIOILICTO Tpe60BaHI/I$I.

5. TpebGoBaHusI TOTpeOUTENsI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekKAT
YIOBJIETBOPEHHIO, €CIM MpPOAABELl JOKAXET, 4YTO HapyIIeHHE CPOKOB Iepelaud MOTPEeOUTENIo
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOW3OILUIO BCIEACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTeNs.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero Kayecrsa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKaIllero KauecTBa Ha TOBAp ATOW K€ MapKu (ITHX K€ MOJAEIU U
(unm) apTUKya) epepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. HpI/I 3aMCHC TOBapa HCHAJICKAIICIO Ka4Y€CTBa Ha TaKoON ke TOBAp ,I[perfI MapKu (MOI[G.III/I,
apTI/IKYHa) B CJIydac, €CJIM II€Ha TOoBapa, IMoJICKalICro 3aMEHE, HMIXKE LICHBI TOBapa, NpcaO0CTABIICHHOI'O
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[aTta coxpaHeHus: 03.06.2025

B3aM€H, OTPeOUTENb JOKEH AOIUIATUTh PAa3HHUIYY B IIEHAX; B ciydae, €CiIM LieHa ToBapa, IOoJIeXKAaIero
3aMCHC, BbBIIIC MHOCHBI TOBApa, MNPCAOCTABICHHOI0O B3aMCH, pasdHUIla B 1CHAX BbIIIJIAYUBACTCA
norpedutento. Ilena ToBapa, moJuieXallero 3amMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a €clid
TpeboBaHME TNOTpeOUTENs HE YIOBICTBOPEHO IPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
IepeaBaeMoro B3aMeH TOBapa ONPENENI0TCd Ha MOMEHT BBIHECEHMS CyJIOM PELEHHsI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npembsBieHusl moTpeOUTENeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOuTeIeM TpeOboBaHuUs
00 yIIeHKEe WJIH, €CIIi OHO JIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUsS O
COpa3MEpHOM YMEHBIIIEHUU TTOKYITHOU I1IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIEr0 KayecTBa MOTPEOUTENb BIpaBe TPpeOOBATh BO3MEIICHUS
pasHUIBI MEKIY IICHOH TOBapa, yCTAHOBJICHHOH JOTOBOPOM, M IIEHOW COOTBETCTBYIOIEIO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHMS WM, €ClIi TpeOOBaHWE TOOPOBOJIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHUSI.

(n. 4 BBemen denepasnibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIETO KAdecTBa, MPOJAHHOTO B KPEAWUT, NOTPEOUTEIIO
BO3BpaIllacTCsl yIIAaueHHAasl 3a TOBAp JCHEXKHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpPeIuTa, a TAKKe BO3MEIIAETCs TUIaTa 3a MPEI0CTAaBICHNE KPEIUTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae BO3BpaTa TOBapa HEHAJIKALIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aliMa), mpoaBel; 00s3aH BO3BPATUTh MOTPEOUTEIIO YIIAUSHHYIO 32 TOBAp
JCHEXKHYIO CYMMY, a TaKe BO3MECTHTH YIUIAYCHHBIC MOTPEOUTENIEM MPOICHTHl W WHBIC IIATSKHU ITI0
JIOTOBOPY MOTPEOUTENTHCKOTO KpeauTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. paBo noTpedbuTens Ha o6MeH ToBapa Haasexawero KayecTea

1. IloTpebutens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAABIa, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozoien mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMILIEKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauyecTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIeXkKaIIero KadecTBa MPOBOJAUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(habpudHbIe SPIIBIKU, a TAKKE UMEETCS TOBAPHBIN YeK MM KACCOBBIM YeK JIMOO MHOW TIOITBEPIKIAFOIIHIA
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBUE Yy MOTPEOUTENsT TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIOIETO OIJIaTy TOBAapa JTOKYMEHTa HE JIMIIAET er0 BO3MOXKHOCTH CChUIAThCS Ha
CBHUJIETENILCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B ciyuae, ecny aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha IEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/ABIly, MTOTPEOUTENb BIPABE OTKA3aThCS OT MCIOJHEHHS JOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JE€HEXHOM cymMMbl. TpeOoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUICKUT YIAOBJIETBOPEHUIO B TCUCHUE TPEX JHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuio MOTPEOHUTENsE C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH TNpHU
MOCTYIUICHUW aHaJOTMYHOIO TOoBapa B mpojaxy. [IpomaBery 00si3aH He3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUICHUH aHAJOTMYHOTO TOBApa B MPOJIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
Cratbs 26.1. lucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTU-TIPOAAKHA MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UOHHON, TOUYTOBOM, PAJAUOCBS3H U IPYTUX) WA HHBIMU
HCKJIIOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TMOTPEOUTEIsT C TOBAPOM JIHOO
o0pasloM ToBapa IpH 3aKJIIOYCHHH TAaKOTO J0roBOpa (IUCTAHIIMOHHBIA CIIOCOO MpPOAaXH TOBapa)
cIroco0aMu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOICTBax ToBapa, 00 ajapece (MeCTe HaXOXJEHHs) MPO/JaBLa, O MECTe
HU3TrOTOBJIICHU TOBapa, (6] IIOJIHOM q)HpMeHHOM HaMMCHOBAaHUU (HaI/IMeHOBaHI/II/I) nmpoaaBua
(u3roTtoBuUTENs), O LIEHE U 00 YCIOBHIX NMPHOOPETEHUsI TOBapa, O €ro JAOCTABKE, CPOKE CIYXKObI, CpOKe
TOJJHOCTU W TapaHTHIHOM CpOKe, O TMOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUEHHUE KOTOPOro
JEUCTBYET NPEIIOKEHNE O 3aKI0YEHUH JJOTOBOPA.

Koncynprantlntoc: mpumedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popMalug o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MPeayCMOTpPEeHHas
MYHKTOM 4 HacTosIeH cTaTbu HHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

KoncynsrantlIntoc: mpumevanue.
C 01.09.2026 1. 3 c1. 26.1 nononusiercs abs3. 2 (O3 ot 28.12.2024 N 546-D3).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cinyuae, ecnin uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIEKalllero KauyecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa HajseXalero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBl €ro TOBapHBINA BUJ,
MOTPEOUTEIILCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOITBEPXAAOUIMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENSE JOKYMEHTA, MOATBEPXKAAOIIEro (aKT U yCIOBHS
MOKYIIKMA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBhLIATBCS HA JPYTUe JIOKa3aTeIbCTBA MPHOOPETEHUS
TOBapa y JaHHOTO IPO/IaBLA.

HOTpe6I/ITCJ'IL HC BIIPpaBC OTKa3aTbCiAd OT TOBApa HAWJICKAIICTO KadeCTBa4, HMMCIOIICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIin YKaBaHHLIfI TOBApP MOXKCT OBITH MCIIOJIE30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

IIpu oTkaze moTpeduTENss OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JEHEKHYIO CYyMMY,
yIJTau€HHYI0 MOTpeOHUTeaeM IO JOTOBOPY, 3a HCKIIOYEHHUEM pPACXOJ0B IpOJaBLa Ha JIOCTaBKY OT
noTpeOuTeNsT BO3BPAILIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 NecsTh JHEH €O JHS TPeXbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocnencTBus Mpoaaku TOBapa HEHAJIEKAIIETO Ka4yeCTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJIAKHU
TOBapa YCTaHOBJICHBI MOJOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaaxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIYT)

CtaTtbAa 27. CpoKu BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HcnonHutenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHWE YCIYIM) B CpPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHHUS OTAEIbHBIX BHA0B pa0dOT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHuM yciyr). B noroBope o BbIMOJHEHHH paboOT (OKa3aHUU
YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIMOJIHEHUS pabOThl (OKa3aHUS yCIyTu), €Cld yKa3aHHBIMU
[IpaBUJIaMU OH HE€ MPENyCMOTPEH, a TakKe CPOK MEHbBIIEH IPOJOJLKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH IIPABUIIAMM.

2. Cpok BBINOJHEHUs PabOThHl (OKa3aHUS YCIYTHM) MOMKET ONpPENeNsAThCs IaToi (MepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BBITIOJHEHUE pabOThI (OKa3aHUEe yCIyru) wiu (1) nqaToi (mepuoiom), K
KOTOPOH MCIIOJTHUTENb JIOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paObOTHl (OKAa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

3. B cirydae, ecinu BBIIOTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePUONYECKON IeUYaTH, TEXHUYECKOE OOCTYy)XMBAaHUE) B TEUCHHE CpOKa JACWCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWHM YCIYT), MTOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(TIepro/1bI) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBEpILCHUs
OTJEJIbHBIX 3TANOB padbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrtBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu vicnonmHuTe b HApYIIMIJI CPOKHU BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKM Hadajia u
(unn) OKOHYAHUS BBHIIOTHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WJIM) MPOMEKYTOUYHBIE CPOKH BBITOJHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHWS YCIYTH) CTAIO OYCBHJIHBIM,
YTO OHA He Oy/IeT BHINOJHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. DenepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

INOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbUM JIMAM 3a PA3yMHYIO LCHY WIIN
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJIHUTECIIA BOSMCIICHUS TIOHCCCHHBIX PACXO00B,

HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, MIPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOOThl (OKa3aHUs YCIyrd). YOBITKA BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIs1 YJIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAHUM MOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpodyKkHM HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MPEABSIBUTH MCIOJHUTEII0 HWHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUM Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU IIEHBbl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENSeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipn oTKa3e OT UCIOJHEHUS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

He BIpaBe TPeOOBaTh BO3MEIIEHHS CBOMX 3aTpaTr, HPOM3BEJCHHBIX B IPOIECCE BBIMOIHEHHS PabOTHI
(OKa3aHMs YCIYIM), a TAKKE IUIaThl 3@ BBIIOJHEHHYIO paboOTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUYEHUEM
cirydasi, €CJIM HOTPeOUTENh MPHUHSUT BBIIIOIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. deaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBINMOJIHEHUS Pa0OThI (OKa3aHHs YCIYTH) MU
Ha3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAHUM IMyHKTa | HACTOALIECH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIJIa4MBaeT MOTPEOUTENIO 3a KaX/Iblii IeHb (4ac, €ClIM CPOK OIpeJIeNieH B Yacax) MPOCPOUYKH HEYCTOWKY
(meHr0) B pa3mepe TpeX MPOICHTOB IICHBI BBHIMOJHEHUS pPaOOTHl (OKa3aHWs YCIyTH), a €CIu IeHa
BBITIOTHEHUST Pa0OTHl (OKa3aHWS YCIAYrd) JIOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHWHM YCIYyT) HE
omnpezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBINOJHEHWH paboT (OKa3aHUHM YCIYT) MEXKIY
noTpeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ Tana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €cilU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsl YCIYTHW), €€ dTala WM TNPEeIbsSBICHUS NOTpeOuTeneM TpeOOBaHUH,
IPEJYCMOTPEHHBIX MYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHHS paOOThl (OKa3aHUsl yCIyTH), ee
JTamna B3BICKMBAETCS 3a KaXKIbld JE€Hb (4ac, €clid CPOK OINpEesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJTHEHUs pPabOThl (OKa3aHUS YCIyrH), €e dTama WU NPeIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKAaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HH) HE MOXKET IMpeBbIIIaTh IIEHY OTIEIbHOIO
BUJA BBIMOJHEHHUS pabOThl (OKa3aHHWs YCIYrM) WM OOIIyIO IEHY 3aKa3a, €ClIM L€Ha BBIMOJIHEHUS
OTJIETLHOTO BHJAa paboThl (OKa3aHWsS YCIAYyTH) HE OMpe/esieHa JTOTOBOPOM O BBHITIOJIHEHHH PabOTHI
(OKa3aHuM yCIIyTH).

Pa3zmep HeycTOlKM (TI€HU) OMpPEAENAeTCs, HCXOAsS W3 IIEHBI BBINOJIHEHUS pabOThl (OKa3aHUS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/IeleHa, UCXOs U3 OOIIe 1IeHbl 3aKa3a, CYIIeCTBOBABILIEH B TOM
MecCTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS JOIKHO ObUIO OBITH yIOBJIETBOPEHO MCIIOIHUTENEM B JICHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYAEOHOTO peIlIeHus, eCiu
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHus moTpeOUTENs], YCTAaHOBJICHHbIE IYHKTOM | HacTosledl cTaThbu, HE MOJyIEeXkKar
YIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTENb JOKAXKET, YTO HApYyLIEHUE CPOKOB BBIIIOJIHEHUSI pabOThI (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBUE HEPEOIOJUMON CUITBI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUMU He[OCTAaTKOB BbINOJIHEHHOM
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBHINOJHEHHONW pabOoThl (OKa3aHHOM yCIIyru)
BIIpaBe MO0 CBOEMY BHIOOPY NMOTPEOOBATH:
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0e3B03ME3/IHOTO YCTPaHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [[EHBI BEIIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrOd BEIIM U3 OJHOPOJIHOTO MaTepHaa TaKOro K€ Ka4ecTBa WIN
MMOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeOuTenh 00s13aH BO3BPATHTh paHEe MEpPEeIaHHYI0 eMy
WCTIOJTHUTEJIEM BEIIlb;

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(0Ka3aHHOU yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBierBopenue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPaHEHHWH HEJOCTaTKOB, 00
W3TOTOBIICHHMH JPYrol BeIIM WJIM O TIOBTOPHOM BBIMOJIHEHUH paOOThl (OKa3aHWHM YCIyTH) HE
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS paObOThI (OKa3aHUs yCIYTH).

(B pen. denepanpuoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HMCIOJHEHHS JOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBINH YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIMOJHEHHON paboThl (OKAa3aHHOW YCIYrHM) HE YCTPaHEHbI WCIOJHUTEICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CJIH UM OOHapY)KEHBI CYIICCTBEHHBIC HEIOCTATKU BBITIOJHEHHOW pa0OThI (OKa3aHHOW YCITyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBUN JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTaTKaMH BBINOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCTIOJTHEHHUSI JIOTOBOPA O BBITIOJIHEHUM pPAa0OThl (OKa3aHWUW YCIYTH), a TakKe Yy4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKaMH BBIMOJIHEHHON pabOThl (OKAa3aHHOW YCIyru), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'M) MM B XOJI€ BHIOJIHEHUS
paboThl (OKazaHWsl yCAyru) MO0, €CIM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH TNPHU TMPUHITHH
BBINOJIHEHHON paboTh! (OKa3aHHOW yCIYTrH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpeOutens BrpaBe MPeabIBISATh TPEOOBAHMUS, CB3AaHHBIC C HEJJOCTATKAMHU BBHITTOJIHEHHOW paOOThHI
(oka3aHHOW yCNyTH), €ClIi OHH OOHApYKEHBI B TE€UEHHE TapaHTHITHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeeax ABYX JET cO JHS MPUHSTUS BBINOJIHEHHON paOoThl (OKa3aHHON yCIyru) WK
IATH JIET B OTHOLIEHUHU HEJAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHWTENh OTBEYAET 3a HEAOCTAaTKH pa6OTBI (ycnyr I/I), Ha KOTOPYHO HE€ YCTAaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin 1'IOTpe6I/ITeJ'H) JOKAXET, YTO OHHM BO3HUKIM OO0 €€ INPUHATUA UM HIIU II0
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IIpUu4ruHaM, BOSHUKIIWM 0 3TOIr0O MOMCHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CPOK, HMCIIOJHHUTENb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HEe JOKAXKET, YTO OHU BO3HUKIM IOCIE NPUHATUSA PadOThI (yCIIyTH)
noTpeOuTeNneM BCICACTBUE HAPYIIEHUS UM NPaBWI HCIOJB30BAaHHS pe3ylbTaTa paboTsl (yciayrn),
JNEUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOM CUIIBIL.

(. 4 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHee ABYX
neT (MATH JIET Ha HeJIBUKIUMOE UMYIIIECTBO) U HEJJOCTATKH PabOThI (YCIyru) oOHAPYKEHBI TOTpeOUTEIIeM
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B MpejeniaX JBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENH BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3yiabTaTa paboThl (yCIyrd) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISIBIEHUS CYIIECTBEHHBIX HEAOCTaTKOB paboOThl (YCIyru) HOTpeOUTENb BIIpaBe
IPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yabTaTta paboThl (YCIyTrH) WU 1O NMPUYMHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJIOCTaTKU OOHApPY>KEHBI 110
WCTEYCHHUH ABYX JET (IATH JIET B OTHOIIECHHH HEIBMXMMOTO MMYILIECTBA) CO JHS MPUHATHS Pe3yiibTara
paboThl (yciiyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSITU JIET CO JIHS MPUHATUS pe3ylibTaTa padoThl (YCIyTn) MOTpEOUTENEM, €CIIH CPOK CITYKOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJLATU JHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM WM OOHAPYKEHHBIHM HEAOCTATOK SBJISETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH A LICHBI 3a BLIITIOJIHCHHYIO paGOTy (OKaBaHHYI-O YCJ'IYFY);

BO3MCHICHUA ITOHCCCHHBIX MM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIAMU HUJIM TPETbUMMU JINLIaMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBINOJIHEHHWU padoOThl (OKa3aHUU YCIYTM) M BO3MELICHHS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (ycnyru) AOMKHBI OBITH YCTPAHEHBI MCIIONHUTENIEM B Pa3yMHBIH CpPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpCGI/ITCHeM CpPOK YCTPpAaHCHUS HECAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC mbo B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJ'IeM
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UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmeHHE TPEeIyCMOTPEHHBIX HACTOSIIEH CTaTheld CpPOKOB YCTPAaHEHHS HEIOCTAaTKOB
BBITTOJIHEHHON pabOThl (OKa3aHHOW YCIIYTM) MCHOJHHUTENb YIJIAUYUBACT MOTPEOUTENIO 3a KK JI€Hb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCICHUS KOTOPOH ONPENeINIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cinyuae HapylieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIPaBe NPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOoBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToALIero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaesrnbHbIX Tpe6oBaHMK noTpedbuTtens

1. TpeGoBanust moTpeOUTENS 00 YMEHBIICHUH IICHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyry),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMI]AMH, & TAaKXKe O BO3BpATe yIIaueHHOHU 3a paboTy (YCIIyry) ACHEKHOH
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEeHHbIE TYHKTOM | crathu 28 m nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS IPEAbSABICHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrod BeUIM U3 OJAHOPOIHOIO
Marepuaia TaKoro K€ KadeCTBa WMJIM O MOBTOPHOM BBINMOJIHEHUU PaOOTHI (OKA3aHUM YCIYTH) MOJIeKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIGHHBIM JJIi CPOYHOT'O BBIMIOJIHEHUSI PabOThl (OKa3aHUs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBHIIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIA ObLT HEHaIeXkKAallle CITOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENST HUCIOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbli JE€Hb NPOCPOUKH
HEYCTOUKY (TIEH0), pa3Mep U MOPSAIOK UCUUCICHHUS KOTOPOM OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B ciydyae HapymieHHS CpPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBe MpPEABbIBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToAIIEro 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCs OT UCTIOTHEHHSI JOTOBOPA O BBHIIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JIF00OE BpEeMsI TIPH YCIIOBHH OTIATHI MCIIOJTHUTENO (DaKTHYECKU MMOHECEHHBIX UM PACXOJI0B, CBSI3aHHBIX
C HCTIOJTHEHHEM 0053aTeNLCTB TI0 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BbimonHeHue paloThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHOH JIOrOBOPOM O BBITOJHEHHU
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paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasi WM MPUOIU3UTEIbHAS CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UITH UCTIOTHUTEINS 0053aTEIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMETHl, a IMOTPEOHTENh - ee
YMEHBUICHHS, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKJIIOYEHHs JO0TOBOpa HCKIIOYANACh
BO3MOXKHOCTb HPEAYCMOTPETH MOJIHBIH 00bEM MOAJIEKAIINX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) WIIH
HEOOXOAUMBIX JUIS 3TOTO PACX0/I0B.

WcnonHuTeh HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYIICCTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpPpUAJIOB U O60pyﬂ0BaHI/I$I, npeaoCTaBIACMbIX HCIIOJIHUTCIICM, a TaKXC
OKa3bIBaEMbIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HEJNb3sl OBUIO MPEIyCMOTPETh NPU 3aKIIOYCHUU
noroBopa. Ilpu oTkaze moTpeduTens BBHINOIHHUTH 3TO TPEOOBAHHME HCIIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYIeOHOM TOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJIHCHHUA  JOINOJIHHUTCIBHBIX pa60T (OKa3aHI/I${
JOITIOJIHUTCIIBHBIX yCJIyF) U II0 3TOH IMPUYINHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/ISI/ITeJH)HOI7I CMCTHI,
HCIIOIHUTENDL 00s13aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I5{. Ecan HOTp€6I/ITeJ'IB HC aal
COoryIaCue€ Ha IMPECBBIILICHUEC HpI/I6JII/ISI/ITeJH)HOI7I CMCTBI, OH BIIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET TpC6OBaTB oT HOTpe6I/ITeJ'I$I YIUIAThl HEHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINIM MOTpeOuTeNss 0 He0OX0AUMOCTH HPEBBILICHUS
NPUOIM3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO Ha orJiaty paboTsl (YCIIyru) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHune paboTbl U3 MaTepuana UCNOJTHUTENSA

1. UcnonHuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOEr0 MaTepHaja U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEeHaJJIe)Kallee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBla 3a TOBAphl HEHAAJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJIHUTENS OIJIAUYMBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JO0rOBOpa
MTOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHEHUU PaOOTHI ¢ YCIIOBUEM OKOHYATEITHHOTO
pacueta MpU TOMYyYEHUH IMOTPEOUTENIeM BBIMOTHEHHON HCIONMHUTENEM paboThl, €Clu HWHOW TOPSA0K
pacyeToB 3a MaTepual UCIOJIHUTES HE TIPETyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, mpeaycCMOTPEHHBIX OTOBOPOM O BBIMTOJTHEHHH PAOOTHI, MaTepHal MOXKET OBITH
MPEIOCTaBlIEH  HUCIOJNHUTENIeM TMoTpedutento B  kpeauT. llocnenyromiee W3MEHEHHE  IEHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HEe BJIEYET 3a coO0i nmepepacuera.
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 03.06.2025

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIC JJIs BBIIIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTLI U ITPOYCC JOCTABJIAAKOTCA K MCCTY BBLIIIOJIHCHUA pa60T HUCIIOJIHUTCIICM.

Cratbs 35. BbinonHeHne paboTbl M3 MaTepuana (¢ Belwbio) noTpedutens

1. Ecau paGoTta BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTes,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MarepHualia (BEIlr) U MPaBUIbHOE €TI0 UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OpeIyNpeanTh MOTPEOUTENS] O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
nmoTpeduTeneM MaTepuraa (Beum);

NpeaACTaBUTL OTYCT 00 H3pacCxXoa0BaHMH MaTCpurajia U BO3BPATUTh €ro OCTAaTOK.

B cnydae nmomHOW miM 4acTUYHOM yTpaThl (HMOBpEXAEHUs) Marepuana (BEHIM), MPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHUaIoM
(BelbI0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MOTPEOUTENss U3TOTOBUThH M3/EIHE U3 OAHOPOIHOrO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJJHOPOJIHOTO MaTepuaia (BEIlr) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTo (IOBPEXIEHHOI0) Marepuaja
(Bemiu), a Tak)Ke Pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOrO (MOBPEXKIECHHOI0) MaTepuaya (BEIIH) OMPEACISICTCS, MCXOIS W3 IICHBI
Marepuaia (Belr), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOJKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIIEM B JIEHb JJOOPOBOJIBHOTO YJOBICTBOPCHHUSI TAKOTO TPEOOBAHUS UJIH B
JIEHb BBIHECEHUS CY/IeOHOTO PEIICHUs, eCIu TpeOoBaHUE MOTPEOUTENs T0OPOBOIHLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemu), IepeJaBaeMoro UCTIOIHHUTEIIO, ONPEAEISAETCS B JOTOBOPE O BHIIOITHEHUH
paOoThI UM B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHe.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexJieHue) Marepuana (BeUy), MPUHATOr0 UM OT NOTPEOUTENs], €CIIU MOTPEOUTENh MPENYNPEKIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIin), KOTOpble MOTYT HOBJIEUb 3a OO0 ero NoJHyIo
WIM YaCTUYHYIO yTpary (NIOBpexaeHue) I100 eciau yKazaHHbIe CBOWMCTBAa MarepHala (BELIW) HE MOTJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepurana (Bemu).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MWCNOMHUTENA UWHdOpMUpoBaTbL noTpedutens o6
obcTOoATeNbLCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yecTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonnurens 00s3aH CBOEBPEMEHHO HH(POPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOJCHHE
yYKa3aHUW MOTpeOUTENST U UHbIE 0OCTOSATENbCTBA, 3aBUCSIINE OT NOTPEOUTENS,, MOTYT CHU3UTh KauecTBO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

BBINOJIHAEMOW pabOThI (OKa3bIBaEMOMW YCIIYTH) WM TOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu norpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHUE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIN UM HEAOOPOKAUECTBEHHBIH MaTepual, He
M3MEHUT YyKa3aHWH O CrocoOe BBIMOJHEHHsS Pa0OThl (OKa3aHUS YCIyrd) JUOO HE YCTPAaHUT HHBIX
OOCTOSTENLCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINOJIHAEMOW pPabOThl (OKa3blBaeMOW YCIYIH),
WCTIOJTHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUU PaOOTHI (OKAa3aHUH YCIIYTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYIM B TOpPSAAKE U B CPOKH, KOTOpHIC
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh mepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTUs norpedurenem. C coriacus noTpeduTens paboTa MOKET OBITh OIUIaYEHA UM IIPH 3aKITIOYCHUH
ZI0TOBOpA B MOJIHOM pa3Mepe WM ITyTeM BBIaud aBaHCa.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) HMPOU3BOJUTCS IMOCPEACTBOM HAIMYHBIX WIH
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOW (OPMBI PAcUETOB OIJIaTa TOBApoB (paboT, yciayr) morpedureneM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpoJaBla (MCIIOJHUTENS) IyTeM BHECEHHsI HaJTMYHBIX
JICHEXKHBIX CPEJCTB NMPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUI0, JIUOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh M0 MPUEMY IIaTeXel (GU3NIECKUX JIHII, MO0 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBISIOLIEMY  JESITE€IbHOCTh B  COOTBETCTBUM  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (eepaTbHbIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMH akTamu Poccuiickoit ®epepauuu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENs Iepen NMpoAaBlOM (MCHOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEJCTB C MOMEHTAa BHECEHMSI HAJTMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (UCIOIHUTENIO), TM00 B KPEIUTHYIO OpTraHU3altio, 1100
IUIaTeKHOMY areHTy, OCYIIECTBIISIOMEMY JEATEIbHOCTh MO MpHeMy IulaTexed (Gu3nyeckux Jmi, Juoo
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESATeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM JeSITeTbHOCTH.

(B pen. deaepanpubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3aHuA oTAesNIbHbIX BUAOB yCcnyr
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTInoC

"0 3almTe npas nOTpeGMTenel‘;lu ,ana COXpPaHEHUA: 03.06.2025

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI IO CBOEMY XapakTepy HE MOAMNAJar0T MOJ JCUCTBHUE HACTOAILIEH TJIaBbl, OIMNPEACIISIOTCS
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHus oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUS OTAENMbHbIX
BMAOB paboT noTpedutenam

(BBeneHa @PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0OT MOTPEOUTEISIM
yctanaBiauBarotces [IpaBurensctBoM Poccuiickoit deneparum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIM KOHTponb (Hag3op) B obnactu
3awmThbl NpaB noTpebutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MPaB MOTpeOuTENen
ocymiecTBisieTcs: heaepabHbIM OPraHOM UCTIOJHUTEIHHOM BIACTH, YIOJIHOMOYECHHBIM [IpaBuTEInCTBOM
Poccuiickoit @eneparuu (nanee - opral rocy1apcTBEHHOT'O HAA30pa).

2. IlpeametoM denepalbHOrO0 TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIaCTH 3alIUTHI IIpaB
noTpeOuTeNeit SIBISIOTCS:

1) coOmoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTEISIMM, HIPOAABIAMM,  YIOJHOMOYEHHBIMU
OpraHM3alysIMH WJIA YIOJHOMOYEHHBIMH HWHAWBHUIYAJIBbHBIMHU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNbHbIX TPEOOBAHNMN, YCTAHOBIIEHHBIX HACTOSIIMM 3aKOHOM, IPYTHMMHU
¢benepanbHBIMU 3aKOHAMU M WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBIIAIOIIMMHU TpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHPYIOIIUMHU
OTHOIIECHMS B 00J1aCTH 3allUTHI PaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOIHUTENEM (JIUIIOM, BBIMOIHIIOMMM (PYHKIUHA HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOAABIIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTebHBIX TPEOOBAHMM, TMOUICKANUX MPUMEHEHHIO 10 THS BCTYIUICHUS B CHUJy TEXHUYECKUX
pEermamMeHToB B COOTBETCTBHH ¢ DenepanbHbM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM peryaupoBaHun";

3) coOmioneHue NpPoOAaBLIAMH U BIaJeNbllaMH arperaTopoB O00s3aTeNIbHBIX TpPeOOBaHUM K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHU(UKALUHU, K Iepenade HHPOpPMALMU B TOCYIApPCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHHMTOPUHIAa 3a O0OOpPOTOM TOBApOB, MOJIEKAIIMX O00s3aTeIbHON
MapKUpPOBKE CpPEJICTBAMU HJEHTU(GUKALMU, U HHBIX TpeOOBaHMM, CBS3aHHBIX C O0OPOTOM TOBApOB,
uHpoOpMalMig O KOTOPBIX MOJICKUT BHECEHHIO B YKA3aHHYIO TOCYAApPCTBEHHYIO HH()OPMALMOHHYIO
cUCTeMY B cOOTBeTCTBUHU ¢ DenepabHBIM 3akoHOM oT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
roCyAapCTBEHHOTO PEryJIMPOBaHUS TOProBoil nesarenbHOCTH B Poccuiickoit denepanuun”, OenepaibHbiM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM PEryJIMPOBAHUM MPOU3BOJCTBA U
o0opoTa TabauHbIX H3AEIHH, Ta0AYHOHN MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS VI UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOsA0psa 1995 roma N 171-®@3 "O rocymapcTBeHHOM
pPEeryIupoOBaHUM TPOM3BOJACTBA M 000POTa STHIOBOTO CIHUPTA, AJKOTOIBHOW M CHUPTOCOAEpIKAIei
MPOJYKIMK U 00 OrpaHHYEHUU MOTpeOseHUs (PacHUTHs) aIKOTOJIbHON MPOAYKIMH", 32 UCKIIOYEHHEM
TaKUX O0s3aTENbHBIX TPEOOBAHMHM, OTHOCAIIMXCS K MPEAMETY PErHOHAIBHOTO TOCYJapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JacTU POZHUYHONM MPOJaKU aJIKOTOJBHOM M CIIUPTOCOAEPKAIEH MPOIYKIIUU U
(deaepanbHOro rocyAapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH MIPOU3BOJCTBA U 000pOTa 3TUIOBOTO
CIUPTA, AIKOTOJIBHON U CIIUPTOCOAEpKAIEH TPOAYKIIUH.

(nm. 3 BBenen denepasibHbiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzauust ¥ ocyliecTBieHHe ¢eAepatbHOro rocyAapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0acTu 3amuThl IpaB notpedureneit perymupyrorces DenepanbabiM 3akoHOM oT 31 mronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HaI30pe) W MYHHUIMIAILHOM KOHTpojie B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢enepaabHOM TOCYAAPCTBEHHOM KOHTpoJie (Haja30pe) B 00JacTh 3aIlUThl MPaB
notpebuteneil yreepxaaercs [IpaBurensctBom Poccuiickoit @enepanun.

5. B nonoxenun o ¢eneparbHOM rocyJapCTBEHHOM KOHTpoJe (Haa30pe) B 00IacTH 3aIUTHI ITPaB
noTpeOuTeneil yKa3plBalOTCS HAaMMEHOBAHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO pPErIaMeHTa |
(nm) 00s3aTeNBHBIX TPEOOBAHUH, MOUICKAINMX IPUMEHEHHUIO 10 THS BCTYIUICHHS B CHITY TEXHHYECKUX
perimaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHHUYECKOM PETyJIHPOBaHUH", OIIEHKA COOIIOICHHS KOTOPBIX OCYILECTBIISETCS B paMKax (eepalbHOro
roCyJapCTBEHHOTO KOHTpPOJs (Hax30opa) B O0JAcTH 3allMThl TpaB MOTPEOUTENICH, a TaKXKe BHUbI
NPOJYKLIUH, SBISIONIAECS 00beKTaMu (heIepaibHOrO TOCYJapCTBEHHOTO KOHTPOJIs (Haa30pa) B o0acTu
3alUTHI [IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButensctBoMm Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOTO Haa30pa BIpaBe o0pamaTthCs B CyJ C 3asABICHUSMHU B 3aIUTY TpaB
noTpeduTeneii M 3aKOHHBIX MHTEPECOB OTAENBHBIX TMoTpeduteneil (rpymnmel  moTpeduTenei,
HEONPENENIEHHOTO Kpyra NOoTpeOuTeneil), a Takke C 3asgBICHUSIMU O JHKBUJIAIMA HM3TOTOBUTEIS
(ucmonmHUTENS, MPOAABIA, YIOJTHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, BIaJeNblia arperatopa) 1ubo o
MPpEKpalcCHUu ACATCIIbHOCTHU WHIAWBUAYAJIbHOI'O MMPECATTPUHUMATCIIA (yr[OJ'IHOMOquHOFO
WHIUBUAYAIILHOTO TpEANpUHUMATENs1) 3a TpyOoe (MOBJIEKIIee CMEepTh WM MaccoBble 3a00JeBaHMs,
OTpaBJICHUS JIFOJICH) HApYIIIEHUE TTpaB MOTpeOuTENCH.

8. Opras rocy1apcTBEHHOIO Ha/130pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHO/1ATeNbcTBOM Poccuiickoit
denepanyv, MOKET OBITH NMPHUBJICYCH CYIOM K YYacTHIO B JieJie, a TaKKe BIpPaBe BCTYNaTh B JIEJNO IO
CBOEH MHUIIMATUBE WJIM MO MHUIMATUBE JIMIL, YYaCTBYIOIIMX B JeJe, JUIs JauM 3aKIIOUeHHs 10 JeTy B
[EeNsAX  3allUThl  TpaB MOTpeOWTEeNlell B paMKax TPaXJTaHCKOTO WM  aIMHHHCTPATHBHOTO
CYZOTIPOU3BOJICTBA.

9. Opran TOCyZapCTBEHHOTO HaJ30pa BIIPaBE J1aBaTh PAa3bSICHEHUS IO BOMPOCaM MPUMEHEHUS
3aKOHOB M MHBIX HOPMaTUBHBIX NMPaBOBbIX akTOB Poccuiickoit denepanuu, peryIupyronmx OTHOIIEHUS B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoHcynpTupoBanue, NpopHIaKTUISCKUI BU3UT, HAOIOJICHUE 32 COOJIIOICHIEM 00sI3aTeIIbHBIX
TpeOOBaHMii, BbIC3HOE OOCIEIOBAaHUE MOTYT IIPOBOJMTHCA (eAepalbHbIMU TOCYAapCTBEHHBIMU
YUPEKICHUSMH, MOJBEIOMCTBEHHBIMH OpraHy T'OCYIApCTBCHHOI'O Haa30pa, B TOPSIKE M CIIydasx,
YCTaHOBJICHHBIX IOJIOKEHHEM O (eliepabHOM TOCYIapCTBEHHOM KOHTpOJIe (HaA30pe) B 00IACTH 3aLIUThI
paB noTpeOuTeNnei.

Koncynprantllintoc: npumedanue.
C 01.09.2025 B naumenoBanue ct. 41 BHocsTcs uamenenus (D3 ot 01.04.2025 N 41-®3). Cwm.

OyaylUIyto peaaKiuio.

Crtatbna 41. Obs3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npegnpuHuMmaTensl, uMMNopTepa, Bragenbua arperatopa) no nNpeaoCcTaBfIeHUIO
MHdoOpMaLun opraHy rocyaapcTBeHHOro Hapgsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Koncynprantllnroc: npumeyanue.
C 01.09.2025 B ct. 46 BHOCsTCS u3MeHeHUs (D3 ot 01.04.2025 N 41-03). CMm. Oyayl1yo peaaKiuio.

W3roroBurenb (MCHOIHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHM3alUs WIM YIOJIHOMOYEHHBIH
WHIVBUAYAJIbHBIN TpeANpUHUMATENb, HMIIOPTEp, BIAJENel arperatopa) MO TpPeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIML 0053aH MPe0CTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, TOKYMEHTAINI0, OOBSICHEHUS] B MUCbMEHHOW M (WJIM) YCTHOW (hopMe M HHYIO
uHpOpMaAlLMIO, HEOOXOMUMYIO Il OCYLIECTBIEHHS OpraHOM TIOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYHI, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Koncynprantllnroc: npumeyanue.
C 01.09.2025 ct. 46 nononusercs n. 2 (O3 ot 01.04.2025 N 41-®3). Cum. Oyayuyo pegakuro.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX UCMNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccumckon ®epepauum B obnactu sawmTbl NpaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HMCHOMHUTENBHBIN OpraH COOTBETCTBYMOLIEro cyObekTa Poccuiickoit ®enepaunu
OCYILECTBIISICT MEPOIIPHUSTHS 110 PeaIU3aLU, 00ECIICUEHUIO U 3alUTE MIPaB MOTpeOUTENel U B Npeienax
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

CBOMX TOJIHOMOYHH NPUHUMAET OIPE/ICIICHHBIC MEPHI.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conedcTBMs 3alUTe IpaB HOTPEeOMTENEH HCHOJIHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIUTE MpaB MOTpeduTeneil u
OKa3bIBAIOT COJEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEAUHEHUSIM
notpeduTeneil (MX acCorranusM, COr3aM) B OCYIIECTBICHUH UMU 3aIIUTHI IIPaB MOTPEOUTEICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocynapcTBEHHOTO Haa30pa YTBEPKIACT METOAMUYECKIE PEKOMEHIAIUH IO pa3paboTKe U
pealn3anuy PeruOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM 10 3aIlUTe TPaB MOTpEeOUTENCH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag30pa UCMOSTHUTENbHbLIM OopraHam cy6bekToB Poccumckon ®epgepaumm

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOI'O HajJ30pa B O0ONAcTH 3allMThl MpaB MOTpeOHUTeNel MOryT MepenaBaTbCs IS
OCYIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denepanuu MOCTaHOBICHUSMU
[IpaButensctBa Poccuiickoit @enepaunu B mopsiake, ycraHoBlieHHOM denepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO0 oOmMX NMpUHIMIIAX OPTraHU3AIMU ITyOJIMYHOW BIIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHn noTpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET ObITh HAIpaBJICHO B NMUCbMEHHOW (opMme Ha OyMa)KHOM
HOCHUTENE WM B DJIEKTPOHHON (hopMe B OpraH TOCyJapCTBEHHOIO HAA30pa, MHBIC YHNOJTHOMOYEHHBIE
GbenepanbHble OpraHbl HCHOJHUTEIbHOM BIAcTH, HCHOJIHMUTENbHBIM opraH cyOwbekta Poccuiickoii
denepanun 1160 OpraH MECTHOTO CaMOYTIPABIICHHUS.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXET OBITh HaAmpaBiIeHO II0 TOYTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM 4Hcie ohUIualIbHOTO caifTa opraHa
roCy/IapCTBEHHOI'O HaJ30pa, UHBIX YINOJHOMOYEHHBIX (heJepajbHbIX OPraHOB MCIIOJIHUTEIBHON BIIACTH,
HCTIOJHUTENIBHOTO opraHa cyobekta Poccuiickoit deneparuu 1160 opraHa MECTHOTO caMOYIpaBieHus (B
cyobekTtax Poccuiickoit denepaunu - roponax ¢eaepanbHoro 3HayeHus Mockse, Cankr-IletrepOypre u
CeBacTonose ¢ HUCHOJIb30BaHUEM O(PHIMAIBHOTO CaiiTa OpraHa MECTHOI'O CaMOYIpaBJIEHUS B Cllyyae,
€ClIi 3TO MpPEeIyCMOTPEeHO 3aKkoHamH cyO0bekToB Poccuiickoit denepanuu - roponoB (enepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomnossi), €IMHOTO MopTaja TOCYAAPCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT JUOO PEerMoHaibHOrO MopTalia TOCYJapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a
TaKXe MOKET OBITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

3. B MHOropyHKIMOHaIbHBIX IEHTPaX MIPEIOCTABICHUS TOCYAapCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATLCS MPUEM OOpallieHUul moTpeduTee 1 KOHCYIbTHPOBAHHE MTOTPEOUTENCH 110
BOIIPOCAM  3allUTBl HMX I1paB HAa OCHOBAHMM  COIJIALICHUH O  B3aUMOJCHCTBHUM  MEXAY
MHOTO(YHKITHIOHATHHBIMU IIEHTPAMH TPEIOCTABICHUSI TOCYJAAPCTBEHHBIX M MYHUIIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHONW BIACTH, OpPraHaMH TOCYJAapCTBEHHBIX BHEOIOJKETHBIX
($OHIOB, OpraHaMu roCyAapCTBEHHOW BIACTH CyOBeKTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NMpaBoBbLIMU akTamu Poccunckon ®epepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMHM M WHBIMA HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MNpeNlpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WJIHM TPa)KAAHCKO-NPAaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHH MYHHUIIMIAIBLHOTO OOpa30BaHUS OpTaHbI
MECTHOT'O CaMOYTPABJICHHSI BITPABE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNel, KOHCYJIbTUPOBATh WX IO BOIMPOCAaM 3allUTHl MpaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiaTbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTenel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaTbiBaTh MyHUIIMNATIbHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENEH.
(ab3an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 10 0OpallieHHUIO TOTPEOUTEINS TOBApOB (paboT, ycIyTr) HeHaIJIeKalllero KayecTna, a
TaK)X€ ONACHBIX I JKU3HM, 370POBbsl, UMYIIECTBA MOTpPeOUTENEeH M OKpYXKarolled cpeabl OpraHsbl
MECTHOTO  CAMOYIIPaBICHHUsSI HE3aME/UIMTENIbHO M3BEeImaloT 00 3ToM  (eJepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301acCHOCTHIO TOBapoB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa ob6wWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)
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[aTta coxpaHeHus: 03.06.2025

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIUHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYLIECTBIISIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHUHM (MX accolMaluii, COI30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIWHEHUS MOTpeOuTeNneld (MX acCcOolMaIMK, COKO3bI) ISl OCYIIECTBICHHS
CBOMX yCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKxke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryampyromux
OTHOIICHHUS B 00JIACTH 3aIllUTHI IIpaB MOTPeOUTENEI;

MIPOBOJIUTHh HE3aBUCUMYIO SKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asBICHHON MpojaaBLaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpPEeOUTENeld W HANpaBIlsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMOyIpaBlieHHs WHMopMamuio o (akrax
HapylLIeHU TpaB moTpeduTeneil s MpOBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPKJICHUST MEp MO TNPECEUCHUIO HAPYIICHWH IpaB NOTpeOuTeNne B TMpeaesiax MOJTHOMOYUN
yKa3aHHBIX OPraHoOB, y4aCTBOBATh B MPOBEICHUH AKCIIEPTHU3 MO aKkTaM HapYIICHHUH MpaB moTpeduTenen
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymiecTBieHNN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beIMHEHUs MOTpeduTeneil (MX accoluanuy, COI3bl) HE BIpaBe TPeOOBaTh OT H3rOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3alMil WM YIOJIHOMOYEHHBIX WHMBHUAYATbHBIX
MpearpuHUMAaTeNeii, UMIOPTEPOB) MPEJICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
MIpEeACTAaBICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX NEHCTBUSIX IO 3aIUTE
ATUX TpaB, O pe3ylbTaTaX CPABHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (padoT, YCIyr), a Takxke
WHYI0 HWH(OpMaIuo, KoTopas OyIeT CcrnocoOCTBOBAaTh peau3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [TyOnukyembie OOHIECTBEHHBIMH OOBEIUHEHHUSAMH MOTpeduTeneil (X accolraiusIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApPOB (paldoT, yciyr) HE SBISIOTCA
peKIIaMoN;

BHOCUTH B (pefiepaibHbleé OpraHbl HCIOJHUTENbHONM BIIACTH, OPraHU3allUd MPEIIOKEHUS O
IPUHATUH MEP IO MOBBIIIEHUIO KauecTBa TOBApOB (paboT, YCIIyT), 0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alyy TOBapoB (BBITOJIHEHUs padOT, OKa3aHUsl yCIyr), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbIBIIEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJIATEILCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIWI[, OCYIIECTBISIONIUX MPOU3BOJCTBO W pPEATU3AIMI0 TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKE HaPYyMIAIINX IpaBa NOTPEOUTENCH, yCTaHOBIEHHBIE 3aKOHAMU W HWHBIMH
HOPMAaTUBHBIMH IIPABOBbIMU akTaMu Pocculickoit @enepanuu;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 03.06.2025

oOpamiateCsi B OpraHbl MPOKYypaTypbl C MpPOCKOaMH MPUHECTH NPOTECTHl O MPUHAHUU
HE/ICHCTBUTEIBHBIMU AaKTOB (pe/lepalbHBIX OPraHOB HMCIOJHUTEIBHON BIIACTH, aKTOB MCIOJIHUTEIBHBIX
opranoB cyOwbekToB Poccuiickoit @enepanui U aKTOB OpPraHOB MECTHOI'O CaMOYIPaBIICHUS,
MPOTHBOPEYAIMX 3aKOHAM U MHBIM PETYIHPYIONIUM OTHOLICHHUS B O0JIACTH 3aIUTHI IIPaB MOTpeOuTENIei
HOpPMAaTHUBHBIM MIPABOBBIM aKkTaMm Poccuiickoit denepanuu;
(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

oOpaiatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy IpaB MOTpeOuTeNeld U 3aKOHHBIX HHTEPECOB
OTJIENIBHBIX MOTPEOUTENEH (TPYIIIBI OTPEOUTENEH, HEOTPEISIICHHOTO Kpyra MoTpeOuTeei);

y4acCTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (HOPMUPOBAHHH OTKPBITHIX U
OOIIEZOCTYIHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYypcoB B O0JAacTH  3aIlUTHl  IPaB
nmoTpeduTenei, kauecTBa 1 0E30MaCHOCTH TOBApOB (padoT, yciayr).

(ab3an BBeneH denepanpHbiM 3axkoHoM OoT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeouteneun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUs, OOLIECTBEHHBIE
o0beauHEHUsT MNoTpeduTeneil (WX accouuanuM, COIO3bl) BIIpaBe MPEIbSABIATH HCKA B CYIbl O
MIPEKPALLEHUN MPOTUBOINPABHBIX AEMCTBUM M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3aly UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANPUHUMATEINIS, UMIOPTEPa) B OTHOILIECHUH
HEOIPE/ICIIEHHOT0 Kpyra HOTpeOuTeneH.

(uactpb nepsas B pex. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TaKOrO MCKa CyJ 00s3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTaHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WM WHBIM CIIOCOOOM JI0 CBEAEHUS MOTpeOuTesnei
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY pelIeHHWE Cyda O TMpHU3HAHUM JCWCTBUM HM3TOTOBHUTENS
(ucnosmHUTENS, MPOJABIA, YIMOTHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOTO WHAMBUAYATbHOTO
MpearpuHUMAaTeNs, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOLIEHHHM HEOMPENEJIeHHOTO  Kpyra
notpeduteneit o0s3aTeNbHO ISl CyAa, PacCMaTPHUBAIOIIETO WCK TMOTPEOUTENs O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUII WM3TOTOBUTEINS
(ucnosHUTENS, TPOJABIA, YIMOIHOMOYEHHON OpraHu3alid WM YIMOJHOMOYEHHOTO HHAMBHUIYaTbHOTO
MpearpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, UMEINH JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJ’IHHT@J’ICM, npoaaBuoM, ynOHHOMO‘IGHHOﬁ OpFaHHSaHHGﬁ 1501050
YIIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHIMATEIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHECHUEM
notpeduTeneit (MX accolMamueil, COH30M), OpraHaMHh MECTHOTO CaMOYIPaBIIEHHsS B HWHTepecax
HEOMPENENEHHOTO Kpyra IMOTPEOUTeNel, CyJ NMPUHUMAET PEIICHHE O BO3MEIICHHH OOIIEeCTBEHHOMY
O0BEIMHEHUIO TOTpeOuTeNnell (MX accoluald, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MMOHECEHHBIX MO0 ey CyAeOHBIX M3ACP)KEK, a TakKe HHBIX BO3HHUKIIMX 0 OOpalieHuss B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOJUMBIX PACXO0JI0OB, B TOM YHMCIIE PACXOJOB Ha MPOBEACHUE
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?;gg”;%g%gég%;}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 03.06.2025

HE3aBUCHMOHM OKCIIEPTU3bl B Cllydyae BBUIIBICHUS B pe3ylbTaTe IPOBEACHUS TAaKOW OSKCIIEPTU3bI
HapylIIeHHUs 00s3aTeNIbHBIX TpeOOBaHMH K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIbILIMH
Mockaa, [lom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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